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I'JTABA 1. OBIIUE ITOJIO’)KEHUSA

1.1. Hacrosmue IIpaBuna mpernocraBieHuss U OOCTY)XKMBaHHS OAHKOBCKOH KapThl YCTaHOBJICHBI
AxunonepubiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» min «CTopoHa MO JOroBOpY OaHKOBCKOTO CYETa») B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTUBHBIMU JTOKyMeHTamu banka Poccuu.

Hacrosimue IlpaBmiia ompenensioT TOPSIOK MPeNoCTaBICHUs (BBIMYCKAa) M OOCITY>KUBaHUS
OaHKOBCKOHM KapTbl, SMUTHPOBAHHO (BbINyIIeHHOW) baHkoM st ¢pusnyeckoro nuna (najgee Mo TeKCTy —
«Kmuent» unmm «CrtopoHa TO JOroBOpY OaHKOBCKOTO cyeTay), 3akiIiouuBIIero ¢ baHkoMm 1oroBop
0GaHKOBCKOTr0 cyeTa (PM3MYECKOro JIMIA JUIsl OCYIIECTBICHUS ONepaluii C UCIOIb30BaHNEM OAHKOBCKUX KapT
(tayiee Mo TEKCTY — «10roBop 0aHKOBCKOI'O CUETa»), a TAKXKE YCIOBHSL, OPSAAOK OTKPBITUS U OOCITyKUBaHUS
0aHKOBCKOTO cueTa B pyosnsix PD u nHOCTpaHHOM BaJOTE M MOPSIOK MPOBEICHUS PACUETOB 110 ONEPALUsM,
COBEPILEHHBIM C UCIOIb30BAaHUEM OAHKOBCKOM KapThl, MOPAIOK MCIOJIb30BaHMUA KapThl (W/win ee
PEKBU3UTOB) KaK 3JIEKTPOHHOI'O CPE/ICTBA ILIATEXkKA.

1.2. Hacrosimue HpaBI/IJIa COJCpKAT YyCJIOBHUA AOroBOpa 0AaHKOBCKOIO cuera u YCTaHAaBJIMBAKOTCA
bankoMm B memsax MHOI'OKPAaTHOT'O ITPUMCHCHMUA.

Hactosmue IlpaBuna, a Takke ¢OpMbI 3asBICHMM W PACIOPSDKEHUHM, YCTAaHOBIEHHBIX H
NpUHUMaeMbiX baHKOM K HCIOJIHEHHI0O M O KOTOPBIX YIOMHHAeTCs B TeKcTe HacTtosmmx I[IpaBu,
pasmeriieHbl bankom Ha odunuansHOM caiite banka B cetn MHTepHeT mo agpecy www.gorbank.spb.ru
(mamee Mo TEKCTYy — «o(UIHAIBbHBIN calT baHkay).

C IlpaBwiamu, ACHUCTBYIOIIMMH HAa MOMEHT 3aKJIFOUCHHS JOroBopa OaHKOBCKOTO cyera, KitmeHT
3HAKOMUTCS CaMOCTOSATENBHO B J1I000€ y00HOE IJIs1 Hero BpeMsl (B T.4. MPEIBAPUTEIBHO /0 3aKIIOUCHUS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuio Kimmenrta bank mpenocraBnser KimeHTy OeHCTBYIOIIYIO pEAAaKIMIO HACTOSIINX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapuder BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciy)xuBaHue (GU3UYECKUX JIMI (Jajmee Mo TeKcTy Hactosummx [IpaBunm — «Tapm})bl»), «YcnoBus
JUCTAaHIIMOHHOTO OaHKOBCKOro obcnyxkuBanus ¢usnueckux gun B AO «'OPBAHK»®, 3asBienue Ha
OTKpBITHE OAHKOBCKOT'O CU€Ta M BBITYCK OAHKOBCKOM KapThl K HEMY, B COBOKYITHOCTH COCTaBJISIOT JOIOBOP
0aHKOBCKOIO cYeTa.

JloroBop 0aHKOBCKOT'O cyeTa 3akjrovaercs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapThl K HeMmy, odopmisiemoro mo ¢opme banka (cm.
[Tpunoxennss NeNe 4-5 x Hacrosumm IlpaBunam), u mocnenyromero akienra bankom Takoro 3asBieHHs
KinnenTa nyrem npenocrasnenus Kinenty Ha OymMa)kHOM HocuTesne YBEeIOMIICHHUS O 3aKJIIOUEHUU J0roBOpa
0OAaHKOBCKOTO CYeTa W OTKPHITMM OaHKOBCKOro cueTta mo Qopme, npuseneHHoi B Ilpunoxenuun Ne 6 k
Hactoamum [IpaBuiam.

[Moamucanue KnuentoMm 3asiBiieHUs HA OTKPHITHE 0AHKOBCKOTO CUETa U BBITYCK OAaHKOBCKOM KapThl K
HEMYy SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro kojaekca P®. [lognucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAHKOBCKOW KapThl K HEMY SIBJSIETCS TMOATBEP)KICHHEM O3HAKOMJICHUS
Knuenta ¢ moroBopom OaHKOBCKOTO cuUeTa, NMOHMMAHHUS €ro TEKCTa, COTJIacUsi C YCJIOBUSMHU JOTOBOpa
0aHKOBCKOTO CUeTa U 00513aT€TLCTBA UX UCIIOJIHSTH.

1.4. B coOTBETCTBUU C 3aKIIOUEHHBIM JOTOBOPOM OaHKOBCKOTO cuera baHk 00s3yeTcs MpUHUMATh
Y 3a4MCIISITh HAa KapTOuHbIM cueT KimeHTa mocTymarmmue B €ro Mojb3y JEHEXKHBIE CPEICTBA, BHITOJIHAITH
pacniopsbkeHus KineHnra o nepeBojie U BblJaue JAEHEKHBIX CPEJICTB C €r0 KapTOYHOI'O CUETA, OCYILECTBIATh
(YHKLIMU areHTa BaJIOTHOI'O KOHTPOJIS, IPOBOJUTH APYrHe ONEpaluu M0 KapTOYHOMY CUETy B NOPAJIKE,
YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM P®, Hacrosmumu [IpaBunamu.

! (Tapudsr BosHarpaxaenus u craBok AO «TOPBAHK» 3a o6cimykuBanue GpH3HIECKHIX NI K «Y CIOBUS JUCTAHIIHOHHOTO
OankoBckoro obOchyxuBanus ¢usndeckux auil B AO «'OPBAHK», paeiicTByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO cUeTa, pa3MeIleHbl Ha ounanbHOM caiite banka; KiMeHT 3HAKOMHUTCSI ¢ HUIMH CaMOCTOSATEIHHO B JI000e yIo0HOe

JUTSL HeTO BpeMs (B T.4. TIPEABAPUTENIHHO JI0 3aKITIOYCHISI IOTOBOpa OAHKOBCKOTO CUETA).
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VYcnoBust 00CTyKUBaHMS KapTOYHOI'O c4yeTa M OAHKOBCKOM KapThl K HEMY, HE OTOBOPEHHBIE B
Hacrosmmx lIpaBunax, perimaMeHTHpyrOTCs 3akoHojarenbcTBOM P®, HopmaTuBHBIMU akTamu banka
Poccun, a Taxke OTAEIbHBIMU JOTOBOPAMM M COTJIALICHUSMH, 3aKIIIOYEHHBIMU M1y bankom n KimeHnTom.

[TonHpli mnepedeHp BUAOB KOMHCCHOHHOTO BO3HArpaKJI€HWs, B3UMaeMoro baHkoMm 1ipu
00CITy’)KMBaHUW KApTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, coJiep>kuTcs B Tapudax.

1.5. baHk BmpaBe BHOCUTh HM3MEHEHHWS W/WIW JOMOJHEHWs B HacTtosmue [IpaBmma, Kak 1o
COOCTBEHHOW MHUITMATUBE, TaK M B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNIbcTBa PD, HOpMaTHBHBIX akTOB baHka
Poccuu, nyremM yTBEpKIECHHS UX HOBOM PEAAKIIUU.

O6 m3menenun Hacrosiux [IpaBun bank yBemomisier Kimenra myrem myOiukanuu (pa3MenicHus)
uHpopMmanu Ha oduuManbHOM caiite banka He meHee 4em 3a 5 (IIsiTh) KajeHIApHBIX THEH J10
BCTYIUICHUS B CWJIy HOBOM pefakuuu Hactosmux Ipasuin.

Hogas penakius Hactosmmx [IpaBuil CTAaHOBHUTCS COCTABHOM 4acThIO JOTOBOpa OAHKOBCKOTO cueTa
U pacrnpocTpaHsieTcss Ha oTHoueHUs: CTOpPOH MO JOoroBopy OaHKOBCKOTO CUeTa M0 UX B3aMMHOMY COTJIACHIO
¢ natel coBepuieHus KinueHntom/aepxareneM 0aHKOBCKOW KapThl MEPBOW TOCIIE BCTYIUICHUS! B CHIIy HOBOM
penakiuu Hactosumx [IpaBun omepanuu, BIEKyIIEH CIUCAHUE W/WIHM 3a4MCIICHUE NEHEXKHBIX CPEACTB Ha
KapTOYHBIA CYET, YTO SBJSAETCS IMOATBEpKIACHHEM coryiacusi KimeHTra ¢ HOBOW peNakuueil HACTOSIINX
[IpaBun u Tem cambiM coryiacueM KireHTa Ha ©3MEHEeHHE TI0ToBopa 0aHKOBCKOT'O CUETa.

W3menenus u JOIIOJIHCHWS, BHOCHMBbIC baakom B HacToAIInue HpaBI/ma B CBsA3HM C HU3MCHCHHCM
3aKOHOAATCJIBHOI'0O U HOPMATHUBHOI'O PEryjinupoBaHu:A, BCTYINIAOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCM B
cuity W3MCHCHHI B YKa3aHHBIC aKThbI.

B ciydae Hecornacusi ¢ U3MEHEHUSIMM W/WIM JONOJHEHUSIMHU, BHECEHHBIMH B Hactosiuue [IpaBuia,
KinenT BripaBe pacTopruyTh ¢ baHkoMm 10roBop 0aHKOBCKOI'O CUETA M 3aKPBITh KAPTOUHBIM CUET B MOPSAIKE,
YCTaHOBJICHHOM Hactosuumu [Ipasunamu.

1.6. Ecuu B pe3ynbrare U3MEHECHHUS 3aKOHOATEILHBIX 1 HOPMAaTHBHEIX MTPABOBBIX aKTOB PD, akTOB
banka Poccum otnenbHble MyHKTHI HacTosAMX IIpaBui BCTynmaroT ¢ HUMU B NIPOTUBOPEYUE, ITH ITYHKTHI
yTpauuBaroT cwiry. o MomeHTa BHeceHHMss u3MeHeHuW B Hacrosmue I[IpaBuna bank w  Kiument
PYKOBOJICTBYIOTCS 3aKOHOJIATEJIbHBIMU M HOPMAaTUBHO-IIpaBoBbIMU akTamu P® u banka Poccun.

1.7. Bomnpocsl, HE yperyiupoBaHHblE B HacTOSIMMX [IpaBunax, peryaupyrorcs 3aKOHOAATeIbHbIMU
Y HOPMATUBHBIMU NPaBOBbIMU akTaMu P® u banka Poccun, a Takke 10KaabHBIMU JOKYMEHTaMu baHka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITIOJIB3YEMBIE B HACTOAIIUX
ITPABHUJIAX

ABTOpHU3alIUA ILIaTeXKAa - Ipoleaypa IMOIydyeHHUs baHKOM MOATBEpXKISHHS Ha MPOBEIACHHE
omepaluu ¢ Uucrnojib3oBanneM KapTel mocpeacTBoM MHGOPMAIMOHHOTO OOMEHAa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauusa Kaprel - npouenypa aononHurenbHoM npoBepkn bankom Kaprter Knuenra,
OCYLIECTBJISIEMAsl C LIEJIbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omnepauuu no Kapre
Knuenra. Bepudukauns Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepuduxanua Kiamenra — mnpoueaypa NOATBEPKICHHS IOJIHOMOYHHA (TIPEIOCTABICHUE IIPaB
nocryna) Knuenra.

I[Ipu peructpanmu Knuenta B MoOuiabHOM IutatexkHom cepBuce MIR Pay Bepudukamus
KimenTta MoxeTr ocymiecTBisAThbCs myTeM BBoJa Kinmentom OmHOpPa30BOTO Maposisi, HAIPaBICHHOTO
Ha HOMep MoOwmibHOrOo Tenedona Kimenrta, 3apeructpupoBaHHbId B MHGOPMAIIMOHHBIX CHCTEMax
Banka w/mmm no dakty oOpamenus B bank mo tene@oHy-KpyriIoCyTOYHON MOANEPKKH KIUEHTOB.
Bpems nefictBust OnHOpa30BOro Mapojis SBISIETCS OTpaHUYEHHBIM U ompexaensiercss baHkowm.
[Ipumenenue O1HOPA30BOro NAPOIIS ABISAETCS OJHOKPATHBIM.

[Ipu coBepmienun miatexxka Bepudukanuus Kinnenrta ocymiectsisiercss myteM BBoja Kiuenrom
[Mapons wm OtnedaTka naidblia w/wiau gonoiaHuTelbHbBIM BBoAgoM [TMH-kona Kaptel/ITMH-kogom
npriokeHus (mpu 1marexax yepes POS-repmunain).

B3bickaTenb cpeacTB — IOPUIMYECKOE JIMIO, UHAWBUYAJIbHBIM NpEeINpUHUMATENb, (DU3HUECKOE
JULO0, 3aHUMAIOLIEECS] B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM P@ mopsiike 4acTHOW MpPaKTUKOM, WM
¢duznueckoe auLo (IOTy4yaTeslb CPEJICTB), IPEAbIBUBIIMM pacnopsbkeHHe K 6aHKOBCKoMy cuery KnueHnra Ha
CIIMCAHME C HEro JEHEXKHBIX CPEACTB B CBOKO IOJb3Y, a TAKKE OpraHbl NPUHYIUTEIBHOIO HCIOJHEHUS,
HaJIOTOBbl€, TaMO)XCHHbIE M HWHBIE OpraHbl, MMEIOUIME IPaBO HAa OCHOBAHWU 3aKOHA MPEABABIATH K
6aHKoBcKOMY cueTy KimeHTta pacrnopsikeHus Ha CIMCAaHUE C HETO JEHEXKHBIX CPEJICTB B CBOIO MOJIb3Y WU B
MOJIB3Y IOJTy4aTesled JEHEKHBIX CPEeACTB. B3bICKaTenu CpelcTB MOTYT SBIISTHCSA IOJYyYaTEIsIMH CPEJICTB.
[To pacnopsbxkeHusiM B3bICKaTeNed CPEJICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKKe€ OpraH, KOTOPOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHEKHBIX CPEJICTB.

JlaTta coBepleHHMsl onepaluu - JaTa MPOBEIEHUS aBTOPU30BAHHOTO 3alpoca U MOJyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka JUIsi coBepIeHHs OMepalyl ¢ HCIOIb30BaHHEM OaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/ycinyr, B T.4. ONEpalud, OCYIIECTBISEMbIe C HCHoONb30BaHUeM TexHojorun NFC wmm
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJICTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NEHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara @aKTqucxoro CIIUCaHUA CYMMBbI
COBCpHICHHOﬁ orepanru ¢ KapTo4HOTro cHeTa.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckast kapta MUP Harnmonamero# Cuctems [TaTexxHbIX
Kapt, mu1s1 coctaBieHust pac4eTHBIX M UHBIX JOKYMEHTOB, IIOJUIEXKAIUX OIUIATe, OCYILECTBIECHUS ONEPALHil 110
Kaprounomy cuetry Kimnenra u nonydenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyOnsx P w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBa€MbIi Ha OCHOBAaHMHM 3akiitouyaemMoro Mexnay bankom m Knmentom noroBopa 0aHKOBCKOIO cyeTa,
Ui nposeneHus KimeHTom omepaiuii, MpenyCMOTPEHHBIX 3aKOHOAATENLCTBOM P®, ¢ Mcnoiab30BaHHEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT¢oOH, IUIAHIIET, Yachl), C TMOAJECPKKONW CHCTEMBI
MOOMJTBHBIX TIATEKEH.

MobuabHblii miatexublii ceppuc MIR Pay (manee mo tekcry Hacrosmmx IIpaBun — «MIIC
MP») - MOOHIIBHOE TIIIATEKHOE MPUIIOKEHUE, C TIOMOIIBI0 KOTOPOTO BIIaAeblibl MOOHIBHBIX YCTPOWCTB
MOTYT oOIUladuBaTh NOKynkd To TexHoysorm NFC, a Takke WHBIMH CHocoO0aMu TMpPHU TEXHHUYECKOU
BO3MOXHOCTH MoOunbHOro ycrpoiictBa. MoOwibHBIM 1utatexsblii  cepsuc MIR Pay mosBomser



OCYILLECTBIIATh IUIATEKU C MCIOJIb30BaHMEM MOOMIBHBIX YCTPOHCTB B TOPrOBO-CEPBUCHBIX MPEANPUITUAX
u/wm B cetu MuTtepuer (pu noaaepxkke Cucremsl MIR Pay caiitom/uHTepHeT-MarazuHom).

Onucanue MooOujabHOro miare:xxnoro cepsuca Cucremol MIR Pay moctynHo mo ccblike
https://privetmir.ru/mirpay/.

Mir Pay — MOOWJIbHOE TPWIOKEHHUE IUIATEXHOW CUCTEMbl «Mup». «MHp» — 3TO pOCCHIiCKas
HallMOHAaJbHAs IUIAaTEXHasi CHUCTEMa, omepaTropoM KoTopoil BbaicTynaeT AQO «HamuonanbHas cucrema
miaTé&xabx kapT» (HCIIK).

HCIIK ob6ecnieunBaeT 00paboTKy oneparuii mo kapram MUP u kapTtam MexayHapoJHON TUIaTEKHOM
cucteMbl VISA. Jlokymentsl HCIIK siBisitoTcst myOJIMYHO TOCTYMHBIMH M Pa3MEIIAIOTCS Ha OPHUITHATEHOM
caiite AO «HCIIK» B cetn Untepuer (Www.nspk.ru), mecto Haxoxaenus: 115184, Mocksa, yi. Bonbmas
Tarapckas, a. 11.

Homep Kaptbl (FPAN) — pexBusutr KaprTsl (yHUKanbHbIA HaOop uudp), HAHOCUMBIHA
sMO0ccepoM (MHBIM YCTPOHCTBOM IMepcoHaIu3auun) Ha uieByto ctopony Kaprtel. Homep KapThl

OnHopa3oBblii MapoJib — KOMOMHALIMSI CUMBOJIOB U3 6-TH mudp, reHepupyemMas bankom npu
MIOTIBITKE 3aperucTpupoBath Kapty B MoOuiasHOM 1utareskHoMm cepBuce MIR Pay, n manpaBisemast
Kimenty B Bunie SMS-coolmienust Ha Homep MOOMiIbHOTO Tenedona Kinuenra, 3a¢ukCUpOBaHHBIN B
MH(pOPMAaIMOHHBIX cucTeMax baHka.

OTneyaTok majbla — OJHO3HAYHOE IU(PPOBOE MPEIACTABICHUE PUCYHKAa KOXXH Ha TaJbIle
pyku Knnenrta. OtneyaTok najiblia o0ecneurnBaeT oqHO3HauHy10 Bepudukanuto Knuenra.

IMapoas — koMOuHaWsI cUMBOJIOB (TIp), ciyxkamias st Bepudukanuu KimeHta B MOOHIEHOM
ycrpoiictBe. [lapons obecrneunBaeT OAHO3HAYHYIO Bepudukanuio Knnenta B MOOWUJIBHOM YCTPOMCTBE.
[Taposib ucCoNB3yeTCs MHOTOKPATHO M MOKET OBITh M3MEHEH KIIMEHTOM CaMOCTOSITEIbHO HEOTPAaHUUYEHHOE
KOJIMYECTBO pa3s.

IMoayyaTesib AeHEKHBIX CPeICTB — IOPUIMYECKOE JIMIO, WHIMBUIYaJIbHBIA MpPEANPHHUMATEND,
¢u3nueckoe MO, 3aHUMAIOLIEecs B YCTAHOBJICHHOM 3aKoHOJATenbcTBOM P® mopsake dvacTHOU
IPAaKTUKOM, pusnueckoe JInio, OaHK.

Ilonsituss Pe3upent/Hepe3uaeHT UCHONB3YIOTCS B HacToAmmx IIpaBuiax B COOTBETCTBHM C
orpeneneHusiMu, ycranoieHHbIMH ®DenepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BanroTHOM
PETyJIMpPOBAHUU M BAJFOTHOM KOHTPOJIE» (C U3MEHEHUSIMH U JOTOJIHEHUSMH).

yuxr Bhigaunm Haauuebix (IIBH) - Mecto (kacca banka, WHOW KpeIUTHOW OpraHHU3alld WIH
OTepaIMoHHas Kacca BHE KAaCCOBOTO Y3Jia) COBEPIICHMS OMNepaluii Mo MpUeMy W/WIU BbIJaye HATMYHBIX
JIEHEKHBIX CPEJICTB C UCTOIB30BaHIEM OAHKOBCKHUX KapT.

Pacnopsikenne (PacnopsizkeHue o mepeBojie JeHEKHbIX CPeICTB) — JOKYMEHT, O(OpPMIICHHBIN B
3JIEKTPOHHOM BHJI€ WJIM Ha OyMa)KHOM HOCHUTEJIE COTJIaCHO YCTaHOBJIEHHONW HOPMAaTHUBHBIMU JOKYMEHTaMHU
banka Poccun nnu bankoM ¢opme, B paMkax NpUMeHseMbIX (popM Oe3HaIMYHBIX PACUETOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS Cucanue (IepeBo/I) WM 3a4KCIICHUE JICHSKHBIX CPEJCTB C/HA KaPTOUYHBIH CUeT
Kinenta. Pacniopspkenus cocrasistores KinmeHToM, nomyyaTesneM, B3bICKATENEM CPENICTB.

Cucrema JIBO - JlucranuuonHoe O6aHkoBckoe obOcimyxkuBanue ([JJbO) - mnpegocraBieHus
0aHKOBCKUX ycnyr KiMeHTy ¢ MCIoib30BaHMEM CPEACTB TEIEKOMMYHHKAIMA 0e3 ero HemocpeaCTBEHHOTO
BHU3UTA B baHK.

Texnonorus 3D-Secure — 310 cuctema oOecrneueHuss 0€30MaCHOCTH MPHU TPOBEACHUU HHTEPHET
TuTaTexeil 0aHKOBCKMMHM KapTaMU TUIATSKHBIX CHCTEM 3a CUET JOIOJIHUTEIbHON aeHTHhrKanun KinenTa ¢
MOMOIIIBIO OJTHOPA30BOTO MAPOJIS.

Toxen (DPAN) — nudpoBoe npeacTaBiecHue OaHKOBCKOM KapThl, KOTOpoe GhopMHupyeTcs 10 GakTy
peructpan OaHKOBCKOW KapThl M XpaHUTCS B 3alIM(POBAHHOM BHAE B 3alUIIEHHOM XpaHWIIUILE
MOOWMIJIBHOTO YCTPONCTBA.

Yek (cuer, cauMI, KBUTAHUMS) — JOKYMEHT, SIBJISIOIIUMNACA OCHOBAaHHUEM [UJIsi OCYILECTBIICHHS
pacyeToB MO ONEparusM, COBEPIICHHBIM C HCIIOJIB30BaHUEM OAaHKOBCKOW KapThl, W/WIW CIyXKaIui
MOJITBEPKICHUEM MX COBEPILEHUS, COCTABICHHBIN ¢ IPUMEHEHHEM O0aHKOBCKOW KapThl WM €€ PEKBU3UTOB
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Ha OyMa)XHOM HOCHTENIC W/WIM B OSJIEKTPOHHOM ¢dopMe, COOCTBEHHOPYYHO  MOATMHCAHHBIN
Knuentom/nepkarenemM TOMOTHUTETHHONW OAHKOBCKOW KapThl WM aHAJOTOM €ro COOCTBEHHOPYYHOM
ITOITHCH.

NFC (Near Field Communication) — TtexHoJIOTHS OECIIPOBOJHON TEpelavyn JTaHHBIX MajJoro
paguyca AEHCTBHS, KOTOpas [TaeT BO3MOXKHOCTh OOMEHA [aHHBIMH MEXKIY MOOUIBHBIM YCTPOHCTBOM
Knuenra u ycrporictBom POS-Tepmunana.

WHple TEpMHUHBI M OINpENEICHUs, HE NOMMEHOBAaHHbIE B HacToAmux [IpaBmiax, NMpUMEHSIOTCS B
3HAQ4YCHUH, YKA3aHHOM B JCHCTBYIOLIUX HOPMAaTUBHO-IIPABOBBIX akTax Pd.

TJIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. JlokymeHTOM, mpemoctaBisitomuM KIMEeHTy MmpaBo Mpoxojaa B moMenieHue baHka, sBIisieTcs
JIAMUHUPOBAHHDBIL NPONYCK C BLONCEHHOU 8 He20 MASHUMHOU KApmou, KOTOPBI MOXET ObITh OOPMIICH B
BUJIC:

- nocmoanno2o nponycka (BbIaeTCs 1O THMCHBMEHHOW 3asBKE FOPHIMYECKOrO  JIMIIA,
obcnyxuBarorierocst B banke u coTpyIHUKOM KOTOporo siBisietcst Kiuenr);

- 2ocmegozo nponycka (BbIAACTCS IOCETHTENIO IMPH HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOLIECTO
JMYHOCTB ).

OdopmiieHre ¥ BbIJada IMPOITyCKa NMPOU3BOAUTCA baHKOM B BecTHOIOJE TpPU BXOJE HA IOCTY
oxpanbl. [lng Bxona B nmoMenienre banka B BectuOrone y mocra oxpanbsl KiineHTy HE00X0MMO MPUTIOKUTh
O(OpPMIIEHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIIONIOKEHHOMY clipaBa OT jaBepu. [l BbIxoaa
n3 banka KimMeHT AOMKEeH MPUIIOKUTH MPOMYCK K CUMTHIBAIOLIEMY YCTPOMCTBY, pa3MEIIEHHOMY CJIeBa OT
JIBEPHU, U CAATh FOCTEBOM MPOIYCK OOpPaTHO Ha MOCT OXPAaHBI.

3.2. Jonyck Knuenra B momemienue banka ocymiectBisiercs B paboune aHu banka B TeueHue
YCTaHOBJICHHOTO BPEMEHH OOCTY)KUBAHUS KIIUEHTOB.

3.3. nsa mpoxoda K COTpyAHHMKY baHka mocie okoHuYaHHUS BpeMeHH oOciykuBanHus KimeHty
HEOOXOaUMO:

® TIOCTaBUTh B W3BECTHOCTh MPHHHUMAIOIIETO COTpyAHUMKa baHka (Hampumep, mo TenedoHy,
HaXOJSAIIeMycsl B BECTUOONIE NP BXoJe B baHK) ¢ 1enpio nmocneayoomero nHGOpMUPOBAHUS UM OXpPaHHHUKA
banka o ¢gakre oxxumpanus nanHoro Knuenra,

e B Ciy4ae He0OX0IUMOCTH — O(POPMHUTH TOCTEBOM MPOIYCK.

B cnyuyae HeoOxonumoctu KilneHT MOXeT OBITh CONMPOBOXKIEH 0 pabovyero MecTa NMPUHUMAIOIIETO
coTpyAHHKa baHka caMuM COTpYIHUKOM MO0 OXPaHHUKOM.

3.4. Bxox B momemnienne banka ¢ nmuuHBIME Bemamd, rnpesbimatonvu pasmepbl 40x30x10 cm
(cymMKamM, 4eMmoJaHaMH M T.N.) 3ampelleH. YKa3aHHbIE BELIM CIAIOTC HA XPaHeHHe B CIICLUAIBHO
000py/I0BaHHBIE AYEHKU, HAXOASIIUECS Ha MIOCTY OXPaHHBI.

3.5. Bxox B nomemenue banka ¢ paano, KuHo, ¢GoTO, TEIEBU3MOHHOH amnmapaTrypoid, IpOU3BOICTBO
ChEMOK WM 3amucedl B TMOMEIIEHHSIX MOTYT IPOU3BOJINUTHCS TOJBKO IO paspemenuto llpencenarens
IIpaBnenus banka.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOciyxuBanue Kimenrta mpousBoauTcs B paboune nuu banka B TedeHwue
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUIA EaHKa JHU -
B YaCTH OKa3aHUs yCJIYT MO MPUEMY JACHEKHOW HAJTUYHOCTH B Kaccy baHka aJisi 3a4MCiIeHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATENBbHO YCTAHABIMBAET IPOAOKUTEIBHOCTh BPEMEHHU JJsl OOCIIyKUBaHMS
Kinenra B paboune nuu banka. bank BIipaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHATH IPOAOIKUTENBHOCTh
BpeMeHU oOciykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK U 10 BHYTPEHHHM OpraHM3allMOHHBIM
IIPUYUHAM.

4.3. Hudopmanus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 U3MEHEHHIX BpeMeHH oOcnyxuBanus Kiuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH OOCITYKHMBAaHUS KIHMEHTOB
TeKyliero padouero AHs banka, cCYUTarOTCS MOCTYNUBIIMMHE TEKYIIUM padoduM nHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUSI BPEMEHU OOCITY)KMBAHUS KIMEHTOB - MPUHUMAIOTCS K UCIIOJTHEHUIO CIEIYIOMINM pabodnm
nHeMm banka.

IHOTEP/KKA K/IMEHTOB

4.5. OmnepatuBHas momoulb KIHEHTY Kak Jep)kaTento OaHKOBCKOW KapThl OKa3biBaeTcsi baHkom
KPYTIIOCYTOYHO 110 Teaedony nopaepxku +7 (812) 449-95-80.

IMoagep:kKa KJINEHTOB BKJIKOYAET B cedsl:

K3
<

KOHCYJIbTUPOBAaHUE 10 BCEM BOIPOCAM, KacCAlOUIMMCS UCIOJIb30BaHUS OaHKOBCKOM KapTbl U
OCYILIECTBIIEHUS OIIEpPALMN C €€ UCIIOIb30BaHUEM;

npuHsaTre nHGopMalu 06 yrpare 0aHKOBCKOM KapTI)IZ, 0 MPEANoJIaraéMOM HCIOJIb30BAaHUU
0aHKOBCKOM KapThl HE YIOJHOMOYEHHBIM KIHMEHTOM JHMIIOM, O KOMIIPOMETAIMH JaHHBIX
0OaHKOBCKOM KapTLI?’, 0 HECaHKIIMOHUpPOBaHHBIX (0e3 coriacus KimeHrta) onepanusx,
COBEpPILIEHHBIX C MCIIOJIb30BaHUEM OAHKOBCKOM KapThl M/MIIN €€ PEKBU3UTOB M UHBIX CIyYasX;
OCYIIECTBIICHHE OJOKUPOBKH  YTPAYCHHOW/TIOXUIIEHHOW WM  CKOMITPOMETHPOBAHHOMN
GAHKOBCKOM KapThI |

MpelocTaBlieHne MH(OPMaLMK O MOCIEAHUX MOMOJHEHUSIX KapTOYHOTO CUeTa, O JBH)KEHUU
JIEHEKHBIX CPEJICTB;

nH(popMHUpOBaHHE 00 aBTOPU3ALIMOHHBIX 3aIIPOCcax, HE MPOIIEIIINX 10 KAPTOYHOMY CUETY;
cooOIIeHNne TPUYHUHBI OJIOKUPOBKM BaHKOM JI€HEXHBIX CPEJICTB Ha KapTOUYHOM cueTe (B T.U.
nHpopMHUpoBaHHE O OJOKUPOBKE OAHKOBCKOM KapThl Ha IIOJb30BaHHE OaHKOMATOM,
BO3HHUKIIEH B pe3yjbTaTe IPEBBIMICHUS JeprkareleM OaHKOBCKOM KapThl KOJIMYECTBA
nonbeITok Habopa [T1MH-koxa);

OCYILECTBIICHHE pPa30JOKMPOBKH OaHKOBCKOM KapThl, 3a0JIOKUPOBAHHOM B pe3yibTare
MIPEBBILICHHUS JIepKaTeeM 0aHKOBCKOM KapThl KonudecTBa nmonbiTok Habopa [TMH-koxa);
cooOlieHne ajapecoB OAHKOMAaTOB, IYHKTOB BbIIaYM HAJIMYHBIX (KAacC KPEIUTHBIX
opranmsanuii u 6ankomaroB) (nanee o tekcty Hacrosmux [Ipasun — « [ IBH»);
OCYILIECTBIICHHE HWHQOPMUPOBAHUS O JCHCTBYIOIIUX OrPAaHUYEHUSX TpaH3aKIMOHHOU
aKTUBHOCTH Ha OIepaluy 1o 6aHKOBCKOM KapTe (JIMMUTOB O€30MaCHOCTH ), YCTAHOBJICHHBIX B
Tapudax.

K3
<

K3
<

K3
<

K3
<

e
<

%
o

%
o

%
o

2 VYTeps, kpaxa, u3bATHe Wi HU3NIECKUN H3HOC (Topya) OAHKOBCKOM KapThI.

8 Komnpomeranusi faHHBIX 0AHKOBCKO# KapThl - CUTYyalys, IIPH KOTOPOH PEKBU3UTHI OaHKOBCKOM kapThl n/wnu [TMH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B PE3yJbTaTe Yero NajbHEHIee HUCI0JIb30BaHNE OaHKOBCKOI
KapThl H/WJIH €€ PEKBU3UTOB MOJKET NMPHBECTH K MPOBEACHUIO HECAHKIIMOHUPOBAHHBIX JiepKaTeneM OaHKOBCKOM KapThl ONepariiii
M0 KaPTOYHOMY CHUETY.

* BaokHpoBKa GAHKOBCKOH KAPThI — MPEKPAIICHHE BO3MOKHOCTH COBEPIICHHS ONEPALHH C MCIIONB30BAHIEM GAaHKOBCKOI
KapThl (TIpOBENEHVsI aBTOPH3AIMA B TMPOIECCHHTOBOM TIieHTpe (mporeccunre) kommanud United Card Services (UCS),
okaspBatonie baHky yciayrm mo oOecriedeHHIO TEXHHYECKOW W WH(POPMAIMOHHOW IMOMICP)KKH BBITYCKa W OOCITYy)KHBaHUS

0aHKOBCKHX KapT).
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4.6. JlrobGoe oOpamieHue mo TeneGoHy KPYriIoCYTOUHOM TMOAJMECPKKHU KIMEHTOB COIMPOBOXKIACTCS
uneHTUHUKaIel nepxxarens 0aHKOBCKOW KapThl nymem 3anpoca.

o chamunuu, umenu, omuecmea (npu nanuuuu) Knuenma (npu s3rom Hazanueie @.MN.0. 10KHBI
onHo3HayHO cootBercTBoBaTh ®.M.O., comepxkameMcs B OPOrpaMMHOM — OOecreueHUH
banka/komnanuu United Card Services (UCS), oka3wiBaromieid banky yciyru mo oOecrieueHuto
TEXHUYECKON M HHPOPMALIMOHHOM MOIZICPKKH BBIMTYCKa M 00CTY)KMBaHUsI OaHKOBCKUX KapT);

e naszeanusn banka, évinycmueuiezo 6aHK0GCKyI0 Kapmy;
® HOMEpa OaHKOBCKOI Kapmul;

® w/unu K0006020 cnoea (KOIOBOE CIIOBO OINpeAessieTcs Jep)KareneM OaHKOBCKOM KapThl
CaMOCTOSITENIHO, YKa3bIBAa€TCsl B 3asBJICHMM HA OTKPBITHE OaHKOBCKOI'O CUY€Ta U BBIITYCK
0AaHKOBCKOHM KapThl K HEMY U MOXXET ObITh M3MEHEHO TOJIbKO CaMHUM JiepKaTelieM OaHKOBCKOM
KapThl [IPU JIMYHOM BH3HTE B baHK);

® w/unu uHOU Opy2oill UHGoOpmauuu, COIECpXKAIIEHCS B NPOTPAaMMHOM  OOECIeYCHUH
banka/kommanmu United Card Services (UCS), okaspiBaromieii banky ycinyru mo o0ecrneueHuro
TEXHUUYECKOH ¥ MH()OPMALIMOHHON MOIEPKKU BBIMTYCKa U 00CTYKUBaHUSI OAHKOBCKUX KapT.

I')TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KimeHTy KapTOUHBIA cyeT AJs HPOBEAEHHUS DPACUETOB IO ONEpPALUsIM C
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl M OCYUIECTBIIEHHS PACYETHO-KAaCCOBOTO OOCIIYy)KMBaHMSI B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKoHoJaTenbcTBOM P®, HopMaruBHbiMM akTamu banka Poccun,
nokymentamu HCIIK u HacTosiiumu paBunamu. Kaprounslil cuet MOXeT ObITh OTKPBIT B BantoTe PO.

5.2. baHK OTKpBIBaeT KapTOYHBI CUeT HAa OCHOBAaHWHU 3asBieHus KiMeHTa, COCTaBIEHHOrO MO
¢dopme banka. OTKpbITHE KapTOYHOro cyera mnpousBoguTcs bankoM B cpok He mo3aHee 1 (OmHoro)
pabouero THS ¢ AaThl 3aKJIIOYEHHS JOrOBOpa OAHKOBCKOI'O CUeTa.

I'JIABA 6. TOPSJIOK BBIITYCKA U CPOK JIJEUCTBUSI BAHKOBCKOM KAPTBI

6.1. B pamkax Hactosimux [IpaBui OaHKOBCKO#M KapToil SIBISICTCS BBIMYIICHHAs (IMUTHPOBAaHHAS)
bankom nnarexHas kapta VISA u MUP.

baHkoOBCKas kapTa SIBISICTCS MEPCOHU(DHUIIMPOBAHHBIM AJICKTPOHHBIM CPEJICTBOM TutaTexa KimeHra,
MO3BOJIAIOIIMM UAeHTUPHUIMpoBaTh KimeHTa W mpenHa3sHaYeHHBIM [UISl CHSTHS/BHECEHHUS HAIUYHBIX
neHexHbix cpenacts B [IBH u ocymecTBienust 6e3HaTUYHBIX pacdyeToB (B T.4. IO OIjIaTe TOBapoB (pador,
YCIIyT) B TOPTOBBIX TOUKAX, IPEANPUATUAX CPepbl 00CIyKUBaHUs U ceTu MHTepHeT) U Apyrux onepanuii Ha
tepputopuun PD u 3a ee npeaenamu.

baHkoBckass kapTa yJIOCTOBEpSIET IPABO €€ JeprKaTeisl PaclopsKaThCs JEHEKHBIMU CPEJICTBAMU,
HaXOJSIIUMHUCA Ha KapTOUYHOM CUETE U CIYXHUT CPEJICTBOM COCTABJIECHMSI PACUETHBIX M MHBIX JOKYMEHTOB
(pacriopsKeHMi) 17151 COBEPIIEHUS OIlepaluii 10 KApTOYHOMY CUETY, B T.U. MOATBEPKIACHNUE UX COBEPILICHMS.
JepxateneM 6aHKOBCKOM KapThl MOKET OBITH TOJIBKO OJHO (hU3HUECKOE JIULIO.

6.2. bask BbIlTyckaeT GaHKOBCKHE KapThl B COOTBETCTBHHU C MIPABUIIAMU U CTaHJAPTaMHU IIATEKHBIX
cucteMm. Bce 6aHKoBCcKkue KapThl 00Jaat0T 3JIEMEHTaMU, 003aTeIbHO MPUCYIIUMHU 11 KOHKPETHOTO TUMA
06aHKOBCKOH kapThl. CTaHJapTHI BBIITyCKa OAHKOBCKHUX KapT OMPEEIIIOTCS TUIATEKHBIMU CHCTEMaMH.

PexkBu3dnTamMu OAHKOBCKOW KapThl SBISIOTCS HOMEpP OAHKOBCKOW KapThl, CICIHAIbHBIN
Tpex3HauHblid kog CVV2, cpok aeiicTBUS OaHKOBCKOW KapThl, UM U (haMuius aepxkarens (Janee mo TeKCTy
— «pPEKBU3UTHI OAHKOBCKOM KapThl»). 3ampemiaercss HCHOJIb30BaHHe OaHKOBCKO KapThl (ee
PEKBHU3HTOB) C HCTEKIINM CPOKOM el CTBHS.

6.3. bank Beimaer KnueHty (Biamenbily KapTOYHOTO cueTa) OAHKOBCKYIO KapTy IOCIE MPUHSATHS
BaHKkOM MOJOXHUTENBHOTO pEIIeHUs] O BO3MOXKHOCTH BBITyCKa OAaHKOBCKOW KapThl. BwImyck (sammuccus)
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0aHKOBCKOW KapThl ocymiecTBisieTcss bankom B cpok He 0OoJsiee S (IlsiTm) paGoumx aHe c 1aThbl
3aKJTFOYEHUS JOTOBOpa 0AHKOBCKOTO CUETa.

6.4. B nononHeHue K BBIIYIIEHHOW OCHOBHOW OaHKOBCKOH KapTe IO MUCbMEHHOMY 3asiBICHUIO
Knuenta bBank BbIycKaeT AONOJHHUTENbHYIO OAaHKOBCKYIO KapTy Ha uMs camoro Kimenra w/wmm
yKa3zaHHOro uM Jjuua (ynoiaHomoueHHoro juua Kiumenra). JlonmonHuTtenbHas OaHKOBCKas KapTa HMeEET
€/IMHBIIA C OCHOBHOW OAHKOBCKOM KapToi kapTouHblil cyer Knnenra. KomnuecTBo M BHJ JOTIOIHUTEIBHBIX
0OAaHKOBCKHX KapT HE OIpaHUYMBACTCSL.

JlononHuTenbHAs O0AHKOBCKAs KapTa MOXKET OBITh BBINMYIICHA JJIsi €€ KCIIOJIb30BAHUS JepKaTelIeM
0aHKOBCKOM KapThl, JoCTUTIINM 14-j1€THEr0 Bo3pacTa.

C MOMeHTa moyydyeHHs IOMOJHHUTEIbHON OAaHKOBCKOW KapThl yrmojJHOMOuYeHHoe nuno Kiumenra
CTAaHOBUTCA JiepKaTeneM OaHKOBCKOW KapThl U, HE SABISAACH BIAJENIbLIEM KapTOYHOIO CueTa, UMEeT IPaBo
pacropsKaThCs JEHEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS HA KAPTOYHOM CYETE, TOJIBKO C UCIOJIb30BAHUEM
OAaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB B IIpelesiax JOCTYIHOIO OCTaTKa W/WIM YCTaHOBJIEHHBIX
OrpaHMYEHUMN TPAaH3aKLIMOHHOW aKTUBHOCTH Ha Ollepaluy 1o 0aHKOBCKOM KapTe (JIUMUTOB 0€3011aCHOCTH).
i coBeplieHusl yNoOJIHOMOYEHHBIM JinnoM KineHTa MHBIX omepauuil o KaprodHoMmy cuery KimmeHT
oQopMIIsIeT Ha MMS YHOJHOMOYEHHOIO JIMLA JIOBEPEHHOCTh B IOPSIKE, YCTAaHOBJIEHHOM JE€HCTBYIOILUM
3aKOHOATEILCTBOM PO,

6.5. Cpoxk nmeiicTBust 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS 110 UCTCUSCHUH TTOCIETHETO
KaJeHJJapHOTO JHS MECsIa, YKa3aHHOTO Ha JIMLEBON CTOPOHE OAaHKOBCKOM KapThl.

[TepeBbimyck OaHKOBCKOW KapThl IO OKOHUYAHUMU CpPOKa €€ JEeWCTBHS Mpou3BoAuTcs bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHus KimenTa, KoTopoe JOKHO ObITh IpezcTaBieHo baHky B TeueHue 1
(OxHoro) xajileHIapHOro Mecsilia 10 OKOHYAHUSI CPOKA /eiicTBUS BbINYIIEHHOH 0aHKOBCKOW KapThl.
ITpu nepeBbinycke bankom 6aHKOBCKOM KapThl 1OroBOp 0AHKOBCKOI'O CYeTa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.6. B cmyuae Henomyuenusi KimeHTOM BBIMYIIEHHON (MEPEBBIMYIIEHHON) 0aHKOBCKON KapThl B
teuenue 1 (OgHOro) KajmeHgapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJMPOBATh (YHUUTOXKHTH) BHIMYIIEHHYIO OaHKOBCKYIO KapTy U [IMH-koHBeEpT.

I'JTIABA 7. HOPAJIOK OJYUYEHUSI BAHKOBCKOM KAPThHI

7.1. Ilpm Bblmycke OaHKOBCKOW KapTe IpHCBaUBaeTCs [MUH-kox°, nepenaBaeMbiii Knuenty B
cneunanbHoM 3amneyaraHHoM [IMH-koHBepre mnpu Bblaue OaHKOBCKOM KapThl, 4YTO 0OecrnednBaeT
koHpuaeHuuanpHocTh cBeneHuil o [IMH-kone. C momeHnTta mosyueHuss OaHkoBckod kapTel u ITHMH-
KoHBepTa KiMeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb OAaHKOBCKOM KapThl, cBeneHuit o IIMH-koze, a
TaK)K€ PHUCK JIIOOBIX HEOJIaronpHUsATHBIX TMOCIEICTBUN, BbI3BAHHBIX HEHAAJIEKAIIUM OOECHeYeHHEeM HX
coxpanHocTH. [Ipu yTpare 6aHKOBCKOW KapThl W/WIM KOMIPOMETAINH JaHHBIX O0aHkoBckou kaptel [TMH-
KOJI HE BOCCTaHABIIMBAETCs, a 0AHKOBCKasl KapTa MOJUIEKUT MEPEBBITYCKY.

HononuurenbHas 6ankoBckas kapta u IIMH-kouBepT k Heil Moryt ObITh BblaHbl baHKOM Kak
JIePKATEeIto TOMOJTHUTEIIbHOW 0aHKOBCKOM KapThl, Tak U KIIMEeHTY /U1 OCTIeyromIei epenadn aepkaTeinto
JIOTIOJTHUTEIbHON OaHKOBCKOW KapThl.

7.2. Tlpum momyueHnn GaHKOBCKOH KapThl KimeHT/mepkaTens MOMONHUTENFHOW OaHKOBCKOW KapThI
JIOJKEH MOCTaBUTh JIMYHYIO MOJMUCH HA MOJIOCE /s MOANMCH IapUKOBON pyUKol (Ha 000pOTHOM CTOpOHE
0aHKOBCKO# KapThl). OTCyTCcTBHE JM4HOW moanucu KineHTa Ha 000pOTHOW CTOPOHE OAHKOBCKON KapThl
mumaet KinreHnTta BO3MOXKHOCTH B ciiyyae yTpaTbl OAHKOBCKOM KapThl CHU3UTh PHCK €€ MCIOJIb30BaHus 0e3
cornacusa Kinenra. B ciydae npoBenenus onepanuu no 0aHKOBCKOU KapTe, TpeOytomieit moanucu Knuenra,
NOJNKCh HA YeKe/CIHIEe JOKHA COOTBETCTBOBAThH noamnucu Kinenra Ha 000pOTHOH CTOpOHE OaHKOBCKOM
KapTBhI.

> IMepcoHaNbHBbI HAEHTH(PUKANMOHHBIH HOMep — Ko - KoMmOuHarus u3 4-x mudp, npucBamBaeMash WHIUBUAYAIHHO
0aHKOBCKOW KapTe W WHCIOJNB3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHH ONEpanmuii C ee
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTeis KapThl Ha COBEPIICHHE
oTiepaliiu C HWCIOJb3oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTenro OaHKOBCKOW KapThl U SIBIISETCS

Cp€aCTBOM 3alIUTBI OT HECAHKIIUOHUPOBAHHBIX onepaum‘/'l.
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7.3. baHkoBCcKas KapTa sBIseTCsS COOCTBEHHOCThIO banka u mpemoctaBmsiercss KimeHnty Bo
BpEMEHHOE JINYHOE I0JIb30BaHue 0e3 mpaBa nepeaud aApyromy jauiy. Mcnonbp3oBanue GaHKOBCKOM KapThl
TPETHUMHU JIMIIAMH SIBJISIETCS] HAPYIICHUEM HacTOosIHX [IpaBut.

B cootBercTBUM € ACUCTBYIOIIMM 3aKoHOAATeNbCTBOM P® u HacTosmmmu IlpaBunamu baHk Brpase
OTKa3aTh B BblJjaue OAaHKOBCKOM KapThl, U3bATh WU 3aMEHUTH €€, a TAKXKE IPUOCTAHOBUThH WM MPEKPATUTH
neiictBue OaHKOBCKOM KapThl B ciy4yae HapymeHusi Kimenrtom/nmepxkarenem OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPeyCMOTPEHHBIX HacTos UMK [IpaBunamu.

7.4. B pamkax mpoBeaeHusi bankom pabotel o nHpopmMupoBaHuio cBoux KimeHTOB/nepxarenei
0aHKOBCKUX KapT O Mepax 10 COXPaHHOCTH OAHKOBCKOW KapThl, ee pekBu3uToB, IIMH u apyrux naHHsIX, a
TaKXKE€ O BO3MOXKHBIX PHCKaX MpPHU COBEPILIECHUH ONEpaluii ¢ HCIOJb30BaHHMEM OaHKOBCKOM KapThl B
O6aHkomare, npu OE3HAIMYHOIN OIUIaTe TOBApOB M YCIyr, B TOM uucie udepe3 ceTb VHTepHer, baHkom
pa3paboran «Ilopsa0K HCIOIB30BaHUS HJIEKTPOHHOTO CPEICTBA IIaTeXay, MpuBeAeHHbIN B [Ipunoxennn
No 1 x Hactosimum [IpaBunam.

12



I'JIABA 8. YCJIOBUSA U ITOPAJTOK COBEPIIEHUS OIEPAIIMIM 11O
KAPTOYHOMY CYHETY

8.1. Kaprounslii cueT oTkpbiBaeTcs bankom B pyossix P®. Homep kapTounoro cuera onpeaensercs
Bankom u cooOmraercs KinueHTy myreM yka3zaHusl B CUCTEME JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHHS
(ecmn mexnay bankom u KimeHToMm 3akitoueH AOrOBOP IUCTAaHIIMOHHOTO OaHKOBCKOIO OOCIY)KHMBaHUS C
MCIIOJIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaeT Mo KapTouHoMy cuetry KimeHTa omeparuu, mpeaIyCMOTPEHHBIE I TaHHOTO
BHUJIa cuera 3akoHojaTesnbcTBOM P®d, HopmaruBHbiMM akTamu banka Poccum, moxymentamum HCIIK,
0aHKOBCKMMHU TIpaBWJIIAMH W OOBIYAsIMH, MPUMEHSEMBIMH B OaHKOBCKOW MIPAKTHUKE, €CIIH JOTOBOPOM
0aHKOBCKOT'O CU€Ta HE MPEAYCMOTPEHO UHOE.

[Topsimok 3aKiroueHHs! CIENOK C MHOCTPAaHHOH BalIOTOM M MX MCIOJHEHMs IyTeM Oe3HalIM4yHbIX
pacuetoB bankom m KimeHTOM CBOMX 0053aTENbCTB IO 3aKIIOUEHHBIM CIIEJIKaM, a TaKKe ONpeaesieHHue
o0ImMX YyCIOBUHM cAENOK M oTBeTcTBeHHocTH banka m Knuenra omnpenenensl B «lIpaBuiiax mpoBeneHHs
oTepanrii NOKYIKH/TPOIaKH HHOCTPAHHOW BAJTIOTHI B O€3HATMYHON (hopMey», KOTOpbIe pa3menieHsl bankom
Ha odumaaIbHOM caiite banka.

Onepaum/l 10 KapTOYHOMY CUCTY Knuenta OCYIICCTBIAKOTCA 3a CUYCT JOCHCKHBIX CPCIACTB,
6
HaxXOsINXCA Ha KapTOYHOM CUCTE, B IIPEACIIaX CYMMBI JOCTYITHOI'O OCTaTKa ACHCKHBIX CPCICTB .

C wucnonp30BaHeM OAaHKOBCKOW KapThl KIIMEHT BIIpaBe OCYIIECTBIIATH CICAYIOIIAE OMEPAIlUH 10
KapTOYHOMY CYETY:

— oriary paboT, TOBapOB, YCIYT, PE3yIbTaTOB MHTEIUICKTYAIbHOU JACATEIHPHOCTH U TIp. B Bajtote PO
Ha Teppuropun P®D, B TOpProBo-cepBUCHBIX mpeanpusaTHsax (mamee mo Ttekety — «TCIIDy),
IPUHUMAIOIINX B OruIaTy 6ankoBckue kaptel VISA u MUP;

— TOJy4YeHHE HAIMYHBIX JCHE)KHBIX CPEACTB B OaHKOMaTaxX M NMYHKTaX BbIAAYd HAJIMYHBIX baHka u
Ipyrux 6aHkoB B Banmote PO 1 B MHOCTpaHHO BajtoTe Ha Tepputopunl PD;

— HHBIE onepanuu B Banmore PD, He 3anpemnieHHble (HE OrpaHUYEeHHBIE) 3aKOHOIATeNbCTBOM PD, 1 B
WHOCTPAHHOU BaJIOTE C COOJII0/IEHUEM TPEOOBAHUI BATFOTHOTO 3aKOHOATENIbCcTBA PO.

8.3. bank He orpanmumBaeT mpaBa KimeHTa Ha pacrnopsHKeHHE JCHEKHBIMH CPEICTBAMH,
HaXOJALIMMHUCS Ha KAPTOYHOM CYeTe B Mpejieax JOCTYITHOTO OCTAaTKa, 32 UCKIIIOUCHUEM CITy4yaeB!

e ycTaHOBJeHHUS BaHKOM orpaHu4eHuil TpaH3aKIMOHHOW aKTHBHOCTU Ha OINEpaliu Mo O0aHKOBCKOM
KapTe (JIMMUTOB 0€30I1aCHOCTH) B COOTBETCTBUU ¢ Tapudamuy;

® HAJOXXEHHS apecTa Ha JICHE)KHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [PUOCTAHOBJEHHUS (3aMOpakuBaHUs (OJOKHpPOBaHMS)) oOIlEpalMii MO KAapTOYHOMY CUETy B
ciIydasix, MpenycMoTpeHHbIXx @PenepanbHbiM 3akoHoM oT 07.08.2001 r. Ne 115-®3 «O
OPOTUBOACHCTBUM JIeTalnu3aluu (OTMBIBAHHMIO) JOXOJIOB, MOJYYEHHBIX IMPECTYNHBIM IyTEeM, U
(GUHAHCUPOBAHUIO TEeppopU3Ma» (C M3MEHEHUSMU U JIOTNOJHEHWUSIMH) (Zajgee MO TEeKCTy —
«DenepanbHblii 3aK0H Ne 115-D3y);

® TIOJITBEPXKIEHUS IMOJIydaTeNl0 JEHEKHBIX CpPEACTB H/WIM OOCIyKHBaIOIIEMy ero OaHKy B
COOTBETCTBUH ¢ HacTosmuMu [IpaBuiaMu BO3MOKHOCTH HCTIOJTHEHHSI pacnopspkeHust Kimmenta o
CIIMCAHNH IEHEXKHBIX CPEJICTB B TeueHHe He Goree uem 10 guei’;

® TIPUMEHEHHUsS] HHBIX OTPaHUYEHHM, TPEYCMOTPEHHBIX IEHCTBYIONIMM 3aKOHOIATEehCTBOM PO.

8.4. CosepuieHue onepanuy ¢ HCIOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe TMOATBEPIKIACTCS
BBooM ITMH-kona.

CogepiieHue ornepanvu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-tepmuHasie MoxeT ObITh
noarBepxkeHo BBogoM [IMH-koga nubo mnoxmuceto KimeHTa B JOKYMEHTE, COCTaBIEHHOM IIPH
COBEpUIEHMH omepanud. B oOTHenbHBIX cioyyasx MOJITBEP)KIEHUS ONepaldd, COBEPIIEHHOH C

6 JIoCTYNHBIH 0CTATOK JeHEKHBIX CPEJACTB HA KAPTOYHOM cYeTe - CyMMa JICHEXKHBIX CPEACTB, MOCTymHas KimeHTy mis
COBEPIICHUsI ONEPaIMii 0 KAPTOYHOMY CUETY 3a BBIYCTOM CYMM OIICpallrii, COBEPIICHHBIX ¢ HCIIOJb30BAHMEM OAHKOBCKON KapThl
W/WIM €€ PEeKBH3WTOB M IMPOMICAIINX aBTOPH3AIIMIO B IMPOLECCCHHIOBOM IIEHTPE, B T.4. PACUCTHI 0 KOTOPBIM CIIC HE 3aBEPIICHBI
bankom (T.e. 3a070KHUPOBAHHBIX CYMM JICHEKHBIX CPEZICTB).

" B coorsercTeuu ¢ 1. 4 cr. 845 I'paxxganckoro komekca P® mo ucTeueHWM yKa3aHHOTO Cpoka Haxogmsmiuecs Ha Cuere
KineHTa qeHEKHbBIE CPEACTBA, B OTHONICHUH KOTOPBIX OblLia MOATBEPKICHA BO3MOKHOCTE UCIIOJIHCHHS paciopsokeHus Kinenra,
CUMTAIOTCS MpHHAMICKAIIMMU KitneHry.
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WCIIOJIb30BaHWEeM OaHKOBCKOW KapThl B POS-tepmuHane, He TpeOyercs (Hampumep, TpH  OIJIaTe
OECKOHTAKTHOM KapTol onepaiuu, cyMMa KOTOpOil He MpeBbImaet JumuTa, ycranosieHnoro HCIIK).

Kmuent umeer mpaBo cmenuth [TMH-kox GaHKOBCKOWM KapThl B OaHKOMAaTax, MOJICPKUBAIOITUX
nannyio Gynkiuio. Ctoumocts cMensl [IMH-koa onpenensercs B coorBeTcTBUM ¢ Tapudamu.

Omnepartyisi ¢ UCIIOF30BaHUEM OaHKOBCKOM KapThl /WK €€ PEKBU3UTOB MOXET OCYIIECTBIIATHCS KaK €
asmopu3sayueil, TaK M 6e3 asmopu3ayuu — B 3aBUCHMOCTU OT BU/1a OAHKOBCKOW KapThl, KATETOPUH TOPTOBOM
TOYKH, CyMMBI OIEpalliy W CTpaHbl MPOBEICHUS Oleparui. ABTOpU3ALMEH SBISETCS aBTOPU3UPOBAHHBII
3aMpoc pa3pelleHus Ha COBEPIICHUE OMepaluud U MpoleAypa MOATBEpKaeHUs baHkoM mpaBa aepikarens
0aHKOBCKOM KapThl Ha COBEPIICHUE OINEpPAllUi C UCMOIb30BaHUEM OAHKOBCKOWM KapThl /UM €€ PEKBU3HUTOB.
PesynbraToM aBTOpH3aIMU SBISIETCS 0053aTENBLCTBO baHKa M0 HCIIOIHEHHUIO MPEICTABICHHBIX PACTIOPSIKEHHIA,
COCTaBJICHHBIX C UCIOJIb30BaHHEM OaHKOBCKOM KapThl W/WJIM €€ PEKBU3UTOB, B TOM YHCJIE MPEAOCTaBIICHUE
UHPOPMAIIMKA O JOCTYITHOM OCTAaTKe JCHEXHBIX CPEJACTB HAa KapTOYHOM CUETe, MPENOCTABICHHE MHHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

WNudopmarms 06 onepanusx, COBEPIICHHBIX C HCIIOIb30BaHNEM OaHKOBCKOW KapThl, aBTOPU30BAHHBIX
HETOCPEACTBEHHO baHKOM, CTaHOBUTCS W3BECTHOM baHKy B MOMEHT mpoBeaeHus asropusauuu. l[lpu
IIPOBEICHUU aBTOPHU3AallUM B MOMEHT COBEpIICHHUS OIlepaluu [0 KapToyHoMy cuery bank Onokupyer
JICHEe)KHBbIE CPEICTBA Ha KapTOYHOM CYEeTe B pa3Mepe CyMMbl IPOBEJCHHOW ONEpaluu Ha CpPoK A0 25
(IBaguaTu NATH) KaJeHIAPHBIX HeH C 1aThl IPOBEICHUS OlEpaLiy.

HNudopmanmst 06 omeparusx, COBEpIICHHBIX ¢ UCTIIOIb30BaHUEM O0aHKOBCKOW KapThl 0€3 aBTOpU3AINH
60 onepanusx, apTopu3oBaHHbIXx HCIIK ot mmenn banka, ctaHOBUTCS M3BeCTHOM baHKy TOJIBKO B MOMEHT
MOCTYIUIeHUs] B baHK IOKYMEHTOB, SBJISIFOIIMXCS OCHOBAHUEM JIJISl COCTaBJICHUS PACUETHBIX JIOKYMEHTOB I10
TaKUM ONEpalysIM U CIHUCAHUS JCHEXKHBIX CPEACTB ¢ KapTouHoro cuera Kimenra. B cimydae mpoBeaeHus
Olepaldyd C HCIONb30BaHMEM OaHKOBCKOW KapThl Oe3 aBTOpU3allMd B JOKYMEHTE IO OIEepalud KO
ABTOPHU3aLIUHA MOXKET HE YKa3bIBATHCS.

8.5. Pacnopsbkenne KiMeHTOM Je€HEXHBIMU CpEACTBAMU HAa KapTOUYHOM CUETE OCYLIECTBISETCS Ha
OCHOBaHMHU JOKYMEHTOB IO ONEpalusM C HCIOJb30BAHHEM OAHKOBCKOM KapThl W/WIU €€ PEKBU3UTOB,
COCTaBJIEHHBIM Ha OYMa)>KHOM HOCHTEJIE U/UIIU B 3JIEKTPOHHOU (hopme.

IOpuanueckyio cuily AOKYMEHTOB, CIYXKallMX MOJATBEP)KJIEHUEM OIepalMi C HCIOJIb30BaHHUEM
0OAaHKOBCKOM KapThbl U/UJIM €€ PEKBU3UTOB, UMEIOT TOKYMEHTHI, CO3aHHBIE:

v’ C UCHOJB30BaHNEM OAHKOBCKOM kapTtsl 1 BBoga [IMH-kona;

v/ ¢ HCIONb30BaHHEM OAaHKOBCKOW KapThl M MPOCTABICHHEM MOAIMKCH JepKarelss OaHKOBCKON
KapThl Ha yeke/ciaune (MOAMUCh Ha YeKe/CIHNe JOJHKHA COOTBETCTBOBATH 00paslly MOAMHCH
Knuenra/nepxarens Ha 0aHKOBCKOM KapTe);

v/ ¢ UCIOJIB30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (B TOM YHCIIE TAaKHMX, KaK: HOMEP U CPOK
nedictBust kapTel, koael CVV2 w/umm mnapons 3D-Secure) (Hampumep, Ipu oOIUIaTe
TOBapoB/paboT/yciyr uepes cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHTEJIe C COOCTBEHHOPYYHOM MOAMICHI0 KiMeHTa Uitk yIOJTHOMOYEHHOTO UM
JeprkaTeliss 0aHKOBCKOM KapThl.

3aunClieHUe WU CIUCAaHUE JCHEXHBIX CPEJICTB C KAapTO4YHOro cuera KiumeHTa mo omepamusiMm ¢

WCITOJIh30BaHNEM 0aHKOBCKOM KapThl, OCYIIECTBISMIOTCS baHKOM Ha OCHOBaHUU:
® DJIEKTPOHHOIO >i<ypHaJ1a8 tpan3akuuit HCIIK;

AIEKTPOHHOIO XypHaiia banka;
peectpa IaTexeit’;
MIPUXOTHOTO/PACXOTHOTO KACCOBOTO OPJIEPa;
MMMCbMEHHOTO 3asBJICHUS C COOCTBEHHOPYYHOU noAnuchio KilmeHTa uimm yrmogsHOMOYEHHOTO UM
Jeprkaresiss 0aHKOBCKOM KapThl HA TIEPEBOJI ICHEKHBIX CPECTB C KAPTOUHOTO CUETA;

® JjleKTPOHHBIH KYPHAJ - JOKYMEHT HIH COBOKYIHOCTH JOKYMEHTOB B SJEKTPOHHOH (opme, chOPMHPOBAHHBIT
(chopMupoBaHHBIX) 3a OMpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpaldii C HCIOIb30BAHUEM 3JIECKTPOHHOTO
TepMHUHAJIA W/WIH OaHKOMAaTa, IpeTHA3HAYEHHBIX [T COBEPILCHHS OTIEPAINY C HCIOIh30BaHNEM OaHKOBCKOM KapTHI.

9 PeecTp niareskei - JOKYMEHT, CoJepKaIiuii HHGopMaIuio 00 omepanusaxX, COBEPIICHHBIX C UCIIOIb30BAaHNEM OaHKOBCKOM

KapThl 3a ONPEIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® UHBIX TMOJTBEPKAAOIINX JOKYMEHTOB, TPH3HAHHBIX TaKOBBIMH B COOTBETCTBHH C
nercTByromuM 3akoHoaarenbctBoM PO u nokymentamu HCIIK,

HEC ITO3JHEC pa6oqero JHs, CIEAYIOMETO 3a JHEM IIOCTYIJICHUSA B bank BBINICYKA3aHHOI'O JOKYMCHTA.

8.6. CnucaHue/3a4ynciIeHNe ACHEKHBIX CPEACTB IO OMEPAlUsM, COBEPUICHHBIM C HCIIOJIb30BaHUEM
O6ankoBckoi kapThl VISA nu/mim ee peKBU3UTOB, OCYIIECTBISIETCS B BATIOTE KAPTOYHOTO CUYETa, HE3aBUCUMO
OT BaJIIOTHI COBEPILICHUS OTICPAIIHH.

Crniucanue/3a4nciIeHUe JIEHEXKHBIX CPEJICTB IO OIlEpalysM, COBEPIICHHBIM C HCIIOJIb30BaHUEM
6ankoBcKkoi kapTel MUP n/unm ee peKBU3UTOB, OCYLIECTBISETCS TOIBKO B PYOIISX.

B cnyuae HecoBmazieHus pacueTHOM BaOThl OaHKOBCKOM KapThl VISA ¢ BanmoTo# KapTOYHOTO cuera
Knuenra, k KoTopoMy BbINyIIeHa OaHKOBCKas KapTa, baHk KOHBEPTHPYET MOCTYIMHBIIYIO CYMMY OIEpalluu
B BJIIOTY KAPTOYHOTO cyeTa o opunuanbHoMy Kypcy banka Poccun Ha naty o0paboTku onepanuu.

B cBs3u ¢ BO3MOXHBIM H3MEHEHHEM KYpPCOB MHOCTPAaHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaldd Ha MOMEHT €€ aBTOPU3ALHMH MOKET OTJIMYATHCA OT CYMMBbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knuenra nocnie noctymieHus B baHK TOKyMEHTOB, SIBISIOIIUXCS OCHOBAHUEM
JUISL COCTABJICHUSI PACUYETHO-IIATEKHBIX JIOKYMEHTOB MO ONEpPalyMyd M CIMCAHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM /Jisi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
nocrynusiuas B bank.

8.7. B cmyuae coBepuieHus KinreHToM onepanuu no KapTOuHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAaHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTAaBICHHOMY IO 3aK/IOYeHHOMY ¢ baHkoMm oTaenbHOMy coriamenuro), y Kimenra
nepel baHKOM BO3HMKaeT 3aJ0JKEHHOCTb I10 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS] BCIEICTBHE OCOOCHHOCTEH padOThl IUIATEKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJHUTENILHOTO coryiacusl Wi yBenomiieHHs KimeHra (T.e. Ha yCJIOBHSAX 3apaHee JAHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cyMMy 3aJOJDKEHHOCTH I10
TEXHUYECKOMY OBEpApa(Ty MO Mepe MOCTYIUICHUS IEHEKHBIX CPENICTB.

Texundeckuii oBepapadT BoO3MOKEH B YACTHOCTH

— IIpU NpOBECACHUU onepaunﬁ C UCIOJIb30BaHUEM OaHKOBCKOM KapTbl 0e3 AaBTOpH3aluu;

— TIpH TIPOBEIECHUH OINEepaluil ¢ UCToNb30BaHneM OaHKoBckol kapThl VISA umn MUP B cinyugae,
koraa apropu3zanus ocyuiectsiserca [IC MUP ot nmenu banka;

I[J'IH norameHus 3aJ0JIKCHHOCTH bank wmmeer ImpaBO Ha YCJIOBHAX 3apaHCC JaHHOI'O Kinunentom
aKIeNTa OCYHIECTBIIATD CIIMCAHUC CYMMBI 3aJOJIDKECHHOCTU C APYIUX CUCTOB KIIMCHTA, OTKPBITBIX B banke (33.
HUCKIIFOYCHUEM CUHETOB CPOYHBIX BKJ'Ia)IOB) B COOTBETCTBUHU C YCIIOBHUAMM 3aKJITHOUCHHBIX HOFOBOpOB.

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJICTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MONydeHUsI TIEPEBOIOB JIEHEKHBIX CPENICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunnanbHoM caiite banka.

bank 3auncnseT AeHEXKHBIC CPENCTBa, MOCTyMarolMe Ha KapTouHbld cdyer KimeHTta He mo3mHee
pabodero Hs, CIEIYIOMIETO 3a JTHEM UX MOCTYIJICHUS, HO He paHee JIHA MOCTYIUIeHHUs B baHk Haamexanmm
00pazoM 0(OPMIICHHBIX TUIATEKHBIX JOKYMEHTOB TUIATEIBITMKOB Ha COOTBETCTBYIOIIUE JICHEKHBIE CYMMBI
(B DJIEKTPOHHOM BH/JIe WJIM HAa OYMa)KHOM HOCHUTENE) (C YI€TOM BBIXOJHBIX U MPa3IHUYHBIX THEH B PD).

8.9. Jlo 3auncnenus Ha KapTOYHBIN cueT KiMeHTa mocTynMBIINX JIEHEKHBIX CPENICTB (KaK B pyOIIsax
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOIUT KOHTPOJL IIOJHOTO COBHAACHMSI PEKBU3UTOB
HOJIy4aTes JEHEXKHBIX CPEJICTB, YKa3aHHBIX B PACUETHO-IIJIATEKHOM JIOKYMEHTE IJIaTeNbIIUKa, pEKBU3UTAM
Knuenra, mo3BoisiomuM 0JHO3HAUYHO HIeHTH(uUIMpoBaTh KimeHTa B KadecTBe MOJyyaTelsl CPEACTB, a
HUMEHHO:

- ©®.11.0. Kiinenta u Homepa ero 6aHKOBCKOTO CUETa;
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- ®.N.0. KnuenTa (MOTHOCTHIO) M HE MEHEE YEThIPEX MOCIeTHUX U(p HOMEpa OAHKOBCKON KapThI
Kinuenra;

- ®.1.0. Kinenra (IoJIHOCTHI0) U HOMEpa 3aKJIFOUEHHOTO ¢ HUM JIOTOBOpa OaHKOBCKOTO CUETa;

- ®.1.0. Kinenra (monHocTsio) 1 Homepa RBSY;

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB M HE MEHEe YeThIpeX MocieTHuX nudp Homepa 6aHKOBCKOM KapThl Kimenra
(mpu ycioBUHM, YTO B IpOorpaMMHOM KoMmILiekce banka cymiectByer Tosbko oauH KineHt ¢ takoi hamummeit
Y MHHITMAJIAMU);

- pamunuu, nHUIManoB Kirenta u HoMepa 3aKkJIF0UeHHOT0 ¢ HUM JJOTOBOpa OaHKOBCKOTO cyeTa (Ipu
YCIIOBHH, YTO B MPOTPaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko oauH KimeHT ¢ Takoi damunmnein u
WHULIUAJIAMU );

- ¢amunuu, uannuanoB Kimenra u Homepa RBS (mpu ycnoBuu, 4TO0 B IpOrpaMMHOM KOMILJIEKCE
banka cymectByeT ToJibko oauH KineHT ¢ Takoi (hamMuiivel 1 HHULMAJIaMu ).

8.10. B cmydae o0OHapy>K€HUS HECOOTBETCTBHUS/HEIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK He 3auyuciseT MOCTYNMBIIKE JCHEXKHBbIE CpeACcTBa Ha KapTouHbld cueT Kimenta, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE HAa KOPPECIOHJEHTCKHE CueTra, 0
BBISICHECHHSI.

B nensix npuHATUS BO3MOXHBIX MEp K 3a4MCIIEHUIO JICHEXKHBIX CpeAcTB B pyonsx PO mo
Ha3HayeHHI0 baHK HampaBiseT YTOUHSIONIMK 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3AHEE
pabouero nHs baHka, cienyromiero 3a THeM MOCTYIUIEHUS CPEJICTB HA KOPPECIIOHAEHTCKUM cueT baHka.

B cnyuae, ecnu B Teyenune 5 (Ilsstu) padounx aHel (1715 JEHEXKHBIX CPEICTB B MHOCTPAHHON
BaitoTe — B TedeHue 30 (Tpuanaru) kajJleHIaApHBIX JAHEH) CO JHS MOCTYIUIEHUS JECHEXKHBIX CPEJICTB Ha
KOPDPECHOHJIEHTCKUN cueT baHK HE MOJIIyduT MJOKYMEHT, MO3BOJIIOIIMNA OJHO3HAYHO OIPENEIUTD
IIoJIy4arelist CpeACTB, TO baHk MPOU3BOAUT BO3BPAT NOCTYIUBIINX JEHEKHBIX CPEACTB UX OTIPABUTEIO.

8.11. Ha ocnoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOMI
IUTATEXKHOW cucTeMe» (C M3MEHEHUSMHU UM JonojiHeHUusIMU) baHk 00s13aH MPHUOCTAaHOBUTH HA CPOK JO S-TH
pabouux AHEW cO JTHS MOTYYeHHs YBEAOMJICHHs OT OaHKa-TUIaTeNbIIUKa M0 MEePEeBOY ACHEKHBIX CPEICTB,
00CITYy>KMBAIOIIETO IUIATEIBITUKA-FOPUINYECKOTO JIUIA 3aUUCIICHUE JIEHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
noJyyaresis CpeACTB B CyMME IE€peBOJa JIEHEKHBIX CPEACTB, HE3aMEJIMTENbHO yBeAOMUTHh KimeHta o
MPUOCTAHOBIICHUN 3a4YUCJICHUS JIEHEXKHBIX CpPEJCTB, M HEOOXOAMMOCTH TPEACTABICHUS B TIpenesax
YKa3aHHOTO CPOKa JTOKYMEHTOB, MOATBEPKAAOIINUX 0O0CHOBAHHOCTH TOMYUYEHHS MIEPEBEICHHBIX JIEHEKHBIX
CPENCTB.

YBegomiieHHue HAITPpaBJISICTCA B aApEC Knuenra OIHHUM H3 MEPCUUCIICHHBIX HUKE CIIOCOOOB:

e 3aka3HbIM nucbMoM [louroii Poccuu ¢ yBenomienuem;

® 1[I0 CHUCTeMe TUCTAaHIIMOHHOTO OaHKOBCKOTO oOciykuBaHUs (eciu Mexnay bankom n Knuentom
3aKJIIOYEH JIOTOBOP JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYXMBaHHUS C MCIIOJIB30BAHHEM TaKOMN
CHCTEMBI);

e mepenaercs KIMeHTy JMYHO COTPYIHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KnueHToM; mpu 3ToM Ha
KOMMU THChbMA, OCTaIlIeics B pacnopspkeHnn banka, KiaumeHT moaTBep:kaaeT MoJydyeHHe
YBEIOMJICHHSI, TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOTyYEHUS.

B ciygae npencraBienns B TeueHnue S5-tu pabouux aHer KineHToMm JOKyMEHTOB, TOITBEPKIAFOIITIX
000CHOBAaHHOCTH TMOJYYCHHS MEPEBEICHHBIX ICHEKHBIX CPEICTB, baHk 00s3aH OCYIIECTBUTH 3a4HCIICHHE
JIEHEKHBIX CPEJCTB HA OAHKOBCKH CUET.

B cmywae wHenpenacrtaBieHus B TeueHHE S-Tm  paboumx gHed KimMeHTOM  MOKYyMEHTOB,
MOATBEPKIAIOMNUX OOOCHOBAHHOCTh TIOJNYUYCHHMsI TIEPEBENICHHBIX JICHEXKHBIX CpPEACTB, baHk 00s3aH
OCYIIECTBUTh BO3BpPAT JEHEXKHBIX CPEACTB OaHKY-TUIATEIBINUKY HE MO3qHee 2-X pabouyux [HEH mocie
HCTEUCHHS YKAa3aHHOTO MATUIHEBHOTO CPOKA.

0 RBS nostyuaTens AeHeKHBIX CPEICTB — HHINBHLYATbHBI HOMED, MPHCBOCHHBIH KITHEHTY pOrpaMMHBIM KOMILTIEKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHNM ITU(ppaM KapTodHoro cuera Kiuenra.
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HHOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBISIOIIAECS OCHOBAaHWEM JUISI COCTaBJICHHUS PACUYECTHBIX JIOKYMEHTOB II0
orepanyuy C HCMOJIb30BaHMEM OaHKOBCKOW KapThl U CIMCAHUIO JEHEKHBIX CPEACTB C KapTOUHOTO cyeTra
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NMATH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaIiy C UCI0JIb30BaHNEM OAHKOBCKOM KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBo EHEKHBIX CPEICTB ¢ KapToyHOro cuera KimeHTta 0e3 MCIONB30BaHMS OAHKOBCKOM
KapThl OCYILECTBIIsIETCSI BaHKOM MCKITFOUMTENIFHO Ha OCHOBaHMU PacriopshkeHui, coctaBisieMbix KimeHTom
W/WIIM TIOJTydaTeNs MU (B3BICKATENISIMU) CPEJCTB U O(POPMIICHHBIX HaJUIekKAIUM 00pa3oM B COOTBETCTBHUH C
3aKOHOJaTeIbCTBOM P®D 1 1o ycranoBieHHbIM bankoM hopmam.

8.14. Tlopsiiok BBIMOJIHEHUS baHKOM mporenyp mpueMa K HCIOJHEHHUIO, UCTIONHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBaHus) Pacnopspkenuii Kinenra rpu ocyiiecTBiIeHHH EPEBOAOB JIEHEKHBIX CPEJCTB B
py6msix PO periaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMATHUBHBIM JOKYMEHTOM baHka (manee mo TeKCTy —
«Ilopsimox»). Hannsrii [lopsanok pasmemen bankom Ha oduimansHoM caiite banka.

8.15. Pacniopspxenune KimieHTa o rmepeBoie ICHeKHBIX CPeACTB odopmiisercs:

v 110 popme, ycranosiennoi Ionoxkennem banka Poccun ot 29.06.2021 r. Ne 762-1T «O npaBuiax
OCYIIIECTBIICHUS TEPEBOIA JCHEKHBIX CPEACTB» (C M3MEHCHUSMH U JIOTIOTHCHHUSIMH), & UMEHHO
NIAMeiNcH020 NOpyYeHus,

v’ B BUJIE IUYUHO20 3AA6/1eHUs, COCTABIEHHOTO B IPOM3BOJIBHON (hopme wiu 110 hopme Banka.

8.16. bank oOecrieunBaeT HEM3MEHHOCTh PEKBH3UTOB Pacnopsbkenus KimeHrta, 3a HCKIIOYEHHEM
CllydaeB, TpeNyCMOTpeHHBIX Yka3anueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PACIIOPSDKEHUSIMU O TIEPEBOJIC JCHEKHBIX CPEACTB MPH W3MCHCHUU PEKBH3UTOB OAHKOB, MX KIHEHTOBY (C
U3MCHEHUSIMU U JIOTIOJIHCHHUSIMH ).

Pacnopsixenne Kiinenrta Ha OyMa)kHOM HOCHUTeEINE JUIsl OCYIIECTBICHUS [IEPEBO/Ia JCHEXKHBIX CPEJICTB
B pyousisax P® BuyTpu banka Ha cuer apyroro Knuenta, 1uist ocyecTBieH s epeBoia JEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHblEe OpraHM3aluu, JUIsl OCYLIECTBJICHHS MEpeBO/a JCHEXKHBIX CPEICTB B
MHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepevii — C COOCTBEHHOpYyYHOW moamnucelo KimeHTa winm ero mnpeacTaBuTens Jubo
YIOJHOMOYEHHBIX JHll baHka (ecin pacueTHbIH JOKYMEHT cOCTaBiieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B TOKyMeHTax JHs KaKk OCHOBAHHUE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KineHTy Kak MOATBEp)KICHHE IMEPEBOAA
JICHEKHBIX CPEICTB C KAPTOYHOTO CYETA.

8.17. Ha ocnoBanuu Pacnopspkenust Kimenra, oopmiieHHOro ¢ npuMeHeHrneM (GopM Oe3HaIUYHbIX
pacueToB, YCTaHOBIICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamubsix B m. 8.15. Hacrosmmx
[IpaBun, baHk ocymiecTBisSeT MepeBoA JIEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHra B mpezaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromiero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacriopsixeHust.

8.18. Jlnst ocymiecTBIeHHs pa30BOI0 W/WIM TEPUOAWYECKOr0 IepeBoJia C KAapTOYHOTO cueTa
JEHEeXKHbIX cpenacTB B pyomsix PO Kuwment Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycinoBuil, onpezneneHHbx KinentoMm B TakoMm Pacnopsokenuw,
baHk camMOCTOATENbHO O(QOPMIISET IIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOJ JEHENKHBIX CPEICTB
[IOJIY4aTellto.

Ecnu nmara coBepuieHus omnepanud 1o KapToyHoMy cyeTy KimMeHTa mnpuxoguTcsi Ha JIEeHb,
SIBIISIOINUNCS HepabounM s banka wim ero GaHKa-KOPPECIOHACHTa, TO baHK coBepIIaeT oneparuio mo
KapTouHOMYy cueTy KimeHTa B mpeamecTByHONIMi eMy paOounii AeHb WIM OJMKaWIWK, CISTYIOMUNA 3a
HUM, pabouuil eHb.

8.19. B ciyuae, ecnu ICHEXKHBIX CPEACTB Ha KapTouHOM cuere KimeHTa Ha Haudano pabodero THS
banka nHemocTtaTouHO I OCyllecTBieHUs] cnucaHuid no Pacnopsbkenuto Kiuenra, To bank Bmpase
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IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX ILIATEXKEM, MOCTYNUBIIUX HA KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHs banka.

8.20. B cimyuae orcyrcTBHs (HEAOCTATOYHOCTH) JICHEKHBIX CPEIICTB Ha KapTouyHOM cueTe KimeHra
YIOBJIETBOPEHUE BCEX MPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBICHHM OINEpaluii MO KapTouHoMmy cyery KimeHTa mo cienkam, B KOTOPBIX
KnuenT neiictByer B HHTEpecax BhIrojionpuodperareneii, oqHoBpeMeHHO ¢ Pacnopsikennem KinenT o0s3an
NpeOCTaBUTh B baHK CBeleHUS M JOKYMEHTBI, HEOOXOAMMBIC IS BBINOJHEHHS baHkoM TpeOoBaHMIA
®enepanpHoro 3akoHa Ne 115-@3 u HopmaTuBHBIX akTOB banka Poccuu.

8.22. bank otka3piBaeT KimeHTy B BBINONHEHHMH PacnopspkeHHs O COBEpIICHHH ONepaluy 1o
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEKHBIX CpPEACTB Ha KapTOYHOM cyere KiMeHTa HEelIOoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4aes,
korna KilMeHT mpou3BOOUT IUIaTEXHU B IpeAeiaX YCTaHOBJIEHHOTO OTAEJIBbHBIM COIIalleHueM ¢ baHkom
auMuTa oBepapadra (kpeauToBaHUs KapToyHOro cuera Kimenra);

® uyMeeTCsl IPHUOCTAHOBJIEHUE OIEpaluii 0 KapTOYHOMY cueTy Ju00 HaJoKEeHUEe apecra Ha
JICHEXHbBIE CPEJICTBA, HAXOIIUEeCs HA KAPTOUHOM CYETE, B CIIy4asX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
PD;

e onepanus He COOTBETCTBYET (IPOTUBOPEUMT) TPEOOBAaHUSIM U HOpMaM 3akoHojaTenscTBa PD (B
T.4. 3aKOHOJATEJIbCTBA B O0JACTH BAJIIOTHOIO PETYJIMPOBAHMUS U BAJTIOTHOIO KOHTPOJS) M HACTOALIMX
[IpaBui;

e KiMeHT He MpeacTaBWIl CBEJIEHHUS U JOKYMEHThI, He0OXoJuMmble BaHKy JUIsl BBINOJIHEHUS UM
(GyHKLUI areHTa BaJIFOTHOTO KOHTPOJISl B COOTBETCTBUHU C 3aKOHOATENBLCTBOM PD;

e KumeHT mpencTaBWsl He HaIeXamuM o00pa3oM OQOPMIICHHBIH pacueTHBINH (TJIATEXKHBIHN)
JOKYMEHT, B TOM 4YHUCJE, €CIM IUIAaTeKHBbIM JOKYMEHT IOJANUCAaH JMLAMH, HMEIOLIUMMHU IIpaBO Ha
pacnopsbKeHNE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IIOJyyaTeIeM  JEHEXKHBIX  CpPEACTB  SBJISETCS ~ MHOCTPAHHAas MM MEXIYHapOAHas
HENPAaBUTEIbCTBEHHAs OpraHM3alis, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHU3alMi, NeATEIbHOCTh KOTOPBIX IpPHU3HAHA HEXKENAaTeIbHOW Ha TEPPUTOPUU
P®D;

® B pacuyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(popMauus O IUIaTeNbIIUKe - PU3NYECKOM
JMLE: 8 cayuae ecau OaHK, 6 KOMOpOM OMKpblm OAHKOBCKUL Cuem NOAYYamens, AGNAemcs pOCCUUCKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM WHOE HE BBITEKAET M3 3aKOHA MJIM HAIlMOHAJIBHOTO 00bIuas),
HOMepa 0aHKOBCKOI'O CHeTa, MIEHTU(UKAIMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajJipeca MecTa >KUTENbCTBA (PErucTpaluu) WIM MecTa NpeObIBaHUs; 6 cayuae eciu OamKk, 6 KOMOpOM
OMKpbIM OAHKOBCKUL cuem noxyuamens aubo OawK, KOMOP® Y4acmeyem 6 OCyujecmenieHuu nepesood
OEHEJHCHBIX CPeoCcms, AGNAemcs UHOCMPAHHbIM Oankom - (aMUIMHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAIHHOTO OOBIYas) U ajpeca MECTa >KUTENIbCTBA (PETUCTpaIlui) WK MecTa
npeGbIBaHs) .

8.23. bank BmpaBe OTKa3aTh B BHINOJIHEHWH Pacnopspkenust KiimeHTa 0 COBEpIIEHHWH ONepalyd, B
cllydae, €ClIi B pPe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJ03PEHMS B TOM,
YTO orepaius no KapToyHoMy cueTy KimeHTa coBepiaercs B IeNX Jieraln3aiuu (OTMbIBAaHHUS) JOXO/IOB,
NOJYYEHHBIX NPECTYNHBIM IyTeM, WIM (UHAHCHUPOBAHUSA  Teppopu3Ma, U  (HUHAHCHPOBAHUS
pacnpocTpaHeHus: Opy>KUsl MACCOBOI'O YHUUYTOKEHUSI.

I/IH(bOpMaI_II/ISI 0 OaTc¢ WM IPHUYHHAX IPUHATHA PCHICHHUA 00 OTKa3e B BBLIIOJIHCHUH PaCHOPH)KCHI/ISI
Kanenra o COBCPUICHWH OII€palli YKAa3bIBA€CTCA B YBCIOMIICHUN 00 oTka3ze.

" Yxazannsle TpeGOBAHNS HE PACTIPOCTPAHSIOTCS Ha:
v/ (e3HaJIMYHBIE PACYETHI, OCYHIECTBIIEMbIE BaHKOM 110 GAHKOBCKMM CYETaM Ha CyMMYy, He mpeBbimaromyio 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPHITHIM B BaHke;

v/ Ge3HAIMYHBIE PACYETHI, OCYLIECTBIISEMBIE C HCIIOJB30BAHUEM OAHKOBCKUX KapT.
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VYBenomieHue HampabiseTcss B aapec KimeHTa B Cpok HE MO3JHEE 5-TM pabouux IHEW co JHS
NPUHATHS peleHust 00 0TKa3e OJHUM M3 MIEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM IucbMoM Ilourtoit Poccnu;

— C WCIOJIb30BAHUEM CHCTEMBbI JAWCTAHIIMOHHOTO OaHKOBCKOTO OOCIY:KUBAaHHS (€CIIU MEXKIY
Bankom u KimeHTOM 3aKIIf04eH OTOBOP JUCTAHIIMOHHOTO 0aHKOBCKOT'O OOCITY>KUBaHUS C HCIIOH30BAHHEM
TaKOW CHCTEMBI);

— mnepenaercst KIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrowm, mpu 3ToM
Ha KOIHUH MHCbMa, OCTAaroUIENCcs B pacnopsikeHnd banka, KiMeHT noaATBep:KIaeT moaydeHUe yBeIOMIICHUS,
MPOCTABIISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYYESHHUS.

8.24. B cootBercTBUM C nonoxeHusmu dDepepanpHoro 3akoHa or 28.06.2014 1. Ne 173-@3 «O6
0COOEHHOCTSIX OCYILIECTBJICHHs (PMHAHCOBBIX ONEpalUii ¢ MHOCTPAaHHBIMHM I'PaKJaHAMU U HOPUIMYECKUMU
munamu, o BHeceHuM u3MeHeHMid B Kogexkc Poccuiickoit ®egepanuum 00  aAMMHHUCTPaTUBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEJIBHBIX IOJIOKEHUH 3aKOHOAATEIbHBIX AKTOB
Poccuiickoit denepanun» (¢ ”3BMEHEHUSIMU U A0NIOJHEHUsIMU) BaHk BripaBe NpMHATH pelleHue 00 0TKa3e
OT CcOBepIIeHHs omepanuii Mo kaproyHomy cuery Kimenra (BKiIHOYas mnpekpameHue bankom
onepanmii Mo 3a4YNCICHHI0 TeHEKHBIX CPEICTB Ha Kaproumbli cuer Kimenra)'?, ocymecruseMbx B
nojap3y Wi 1o nopydeHuto Kimenrta, B ciyyae Hanmuuust y baHka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
MOATBEPKIACHHOIO IIPEANONOKEHNs, 4TO KIIMEHT $BIAETCs WHOCTPAHHBIM HAJIOTOIUIATEIBIIUKOM, H
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlstHamuaru) paboumx aHed co IHSA HampaBieHus bankom
Knuenty 3anpoca 06 otHecennu KimeHTa K ”HOCTpaHHOMY HAJIOTOTLIATEIIBINNKY:

- UH(opMaIK, MO3BOJIAIONICH ONPOBEPIHYTh MPEAIION0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTeTOpUH
MHOCTPAHHOT'O HAJIOTOILIATEIIbIINKA;

- HeoOxoauMoil  uHpopmManMM, HUASHTUQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOIO
HaJIOTOIUIATEIIBIINKA;

- cornacuss KnmeHra (oTkaza OT NpPEOCTaBIEHHUs corjacus) Ha Mepenady HHpopManuu B
MHOCTPaHHBIA HAJOrOBBIM OpraH W/WIM HWHOCTPAaHHBIM HAJOrOBBIM areHTaM, YHOJHOMOYEHHBIM

13
HWHOCTPAaHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

B cnyuae nempencraBnenus Knuentom 3ampammBaemoit bankom B coorBercTBuu ¢ TiaBou 20.1
«ABTOMAaTHYECKUN 0OMEH (MHAHCOBON MH(pOpMAIMel ¢ HHOCTPAaHHBIMU IOCYJapCTBaMH (TEPPUTOPHSIMHU)»
Hanorosoro xonexkca PO unpopmanuu bank BnpaBe 0TKa3aTh B COBEPILIEHUN ONEPALUid, OCYIIECTBISEMBIX
B M0JIb3Y WJIM 1O nopydyeHHuto KimeHTa mo AoroBopy, KapTO4HOTO cueTa, yBelnoMHuB 00 3ToM KimeHTa He
MO3/HEE OJIHOTO pabOoyero JHs, CIEIYIOIIEro 3a JHEM MPUHATHUS PELLIECHUS.

OTka3 B COBEpIICHHMH OIEpallMd O3HAdaeT IpeKkpamieHue baHkoMm omepanuil Mo JOroBopy,
KapTOYHOTO CYUETa, 32 MCKJIIOYEHHWEM ONepaluii, OCYIIECTBISEMbIX B LEJSIX, IPEIYCMOTPEHHBIX ad3anamMu
BTOPBIM - IIATHIM ITyHKTa 2 cTaThu 855 ['paxknanckoro koaekca Poccuiickoit denepaiinu, a Takxke onepamuil
[0 TEPEeBOJY JACHEXKHBIX CpeACTB Ha OaHKOBCKHMM cyer KimeHTa, OTKpBITBI B Jpyroil KpeauTHOU
OpraHM3al1H, UM 110 BbIJIa4e JEHEKHBIX cpeacTB KinueHTy.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmom coznacus (akuenma) 6e3 00noJIHUMETbHO20
Pacnopasxncenua u ysedomnenuna Knuenma bank Npou3BOIUT ClHMCaHHE ¢ KapTouHoro cyera Kimenra
(camocTosTeTEHO O(POPMIICHHBIM TUIATEKHBIM JJOKYMEHTOM) JCHEKHBIX CPEJICTB!

e B pasMepe KOMHUCCHOHHOTO Bo3HarpaxjaeHus banka B cootBercTBuU ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pacueTHO-KaccOBOTO 0OCITYKUBAHHUSI 110 IOTOBOPY OaHKOBCKOTO CUETa;

12 [punstoe bankom B oTHOmIeHMH KIiMEHTa-MHOCTPAHHOTO HAJIOTOILIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ ICHEKHBIMU CPEACTBAMH HE PACIIPOCTPAHICTCS HA OCYHICCTBICHUC TUIATEIKEH, MPETyCMOTPCHHBIX a03al[aMH BTOPBIM
- IATBIM TyHKTA 2 cT. 855 I'pakaanckoro konekca PD, a Takke Ha TepeBOAbI JEHEKHBIX CPEACTB Ha OaHKOBCKH cuer KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHINA B APYTOi KPEIUTHOW OpraHM3alliy, WIN BBIAYy IEHEKHBIX cpencTB KmmeHTy-
MHOCTPAaHHOMY HAJIOTOIDIATENBITNKY. B 3TOM ciydae y Kinmenra barkom MoxeT OBITH 3aIiporieHa OTOHUTEIbHAs HHpOopManus,
HeoOXomuMast IUIsl ero ACHTU(HUKAINA B Ka9eCTBE MHOCTPAHHOT'O HAJIOTOILIATEIBIINKA.

3 Vkaszannoe cormacue (0TKa3 OT IPEIOCTABICHHS COTTacHs) npeacTaisiercss Kimentom B cocraBe ONpPOCHOTO JTHCTA JUIS

IeNeit onpeAeNieHns CTaTyca MHOCTPAHHOTO HAJIOTOINIATEIBINKA, 3aIT0IHAeMOro 1o ¢popme banka.
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® DKBUBANICHMHbLL _CYMMAM__ONepayuil, COGEPUICHHbIX No _KapmouyHomy cuyemy Knuemma ¢
UCnoIvL306aHuemM OaHKOBCKOU Kapmvl, W BbICTaBleHHbIe K oruiare ydactHukamu HCIIK (kpeauTHbIMEU
opranuzarusamu, TCII u mip.);

® 710 ONPOMECMOBAHHBIM ONnepayuam Ha ocrosanuu peecmpos naamedicei HCIIK,

® g pasmepe ¢hakmuyecku npouszsedennvlx Banxkom pacxo0o6 Ha noayiyeHue O0OKYMEHMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIA TIO ocnapuBaeMbiM KiHEeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoebLx, menecpaublx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banx necem 6 c6583u C UCHOJIHEHUEM PACNOPSANCCHUU NO
kapmoyurnomy cuemy Kiuenma,

e B pa3Mepe CYMMBI TEXHUYECKOrO oBepapadTa, 6 ciayyae HeHAONeHCcaue20 UCHOJIHEHUs.
Knuenumom obszannocmu, npedyemompennou n. 16.1.18. nacmosuwux Ilpasus,

® G CIYUAsX, NPeOyCMOMPERHbIX OMOEIbHbIMU CO2NAMEHUIMU _(002080pamiu) medxcoy bankom u
Kauenmom, B ToM ducie cymMMmbl 3aJI0JDKeHHOCTH KilMEHTa 10 KpeIWTHBIM J0TOBOpaM (CYMMBI KPEIIUTA,
MIPOIICHTOB 32 TOJIh30BAaHUE KPEAUTOM, BKIIFOUAs IMOBHIIICHHBIC, IICHH, MTPAadoOB, a TAK)KE CYMMBI PacXo0/I0B
banka mo B3bICKaHUIO 3a70HKEHHOCTH KilMeHTa MO TakuM JIOTOBOpaM) M CYMMbl HEHCIIOJIHEHHBIX
o0s3arenscTB KimeHTa 1m0 MHBIM JoroBopaMm (B T.4. MOPYYUTENHCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJII0YEHHBIM Meay bankom u KineHToMm u/uimm no KpeAUTHBIM I0TOBOPaM U MHBIM JIOTOBOPaM, KOTOphIE
OynyT 3akimtoueHbl Mexay bankom u KimeHTom B mepuos 1elCcTBUS 3aKIFOUEHHOTO I0rOBOpa 0AaHKOBCKOTO
cUera;

® G CAVHAAX, NPEOYCMOMPEHHBIX OMOCAbHLIMU CO2AAMeHUAMU (0ocosopamu) medxcoy Knuenmom
u_noayuamenem cpedcms, MPEAOCTABIAIONMX baHky mpaBo Takoro cnucanws. B stom cirydae Kiuent
npezcrasisier baHky CBeleHHs O TIOJydarelie CpPEACTB, HMEKOIIEM IPABO BBICTABJISATh WHKACCOBBIC
MOPYYCHUsS] HA CIHUCAHHWE JICHEKHBIX CPEACTB, 00 00s3aTEeIbCTBE, MO KOTOPOMY OYAYT TPOU3BOIUTHCS
IUIATE)KU, O COMIANICHUU (JOTOBOPE) C IMOJIydaTelieM CPEICTB W MHYH HH(OPMAIHIO, TPEAYCMOTPEHHYIO
3aKOHO/MATEeNbCTBOM P®, myreM 3akitoueHus JTOMOJHHUTEIBHOTO COTJIAIEHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0O1MOOYHO 3aYUCIEHHBIX BaHKOM Ha KapTOYHBIHN CUET.

B cnyuae orcyTcTBUsA B OTHOHIEHUH PacniopsbkeHuil K kKapTouHoMy cueTy KimeHTa, omiayuBaeMbIX C
akuentoM Kimenra, 3apanee nanHoro akuenta Knmenrta, baHk ocymecTBisieT mnpoueaypy IO €ro
MOJIy4eHHI0, onucaHHyto B [lopske.

bank He paccMaTpuBaeT Mo CyuecTBy Bo3paxeHus: KimeHTa no cnyucaHuio J€HEXKHBIX CPEACTB C €ro
KapTOYHOI0 cyeTa MO TpeOOBaHHMIO TPETbUX JIMII B CIIydyasX, YCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM PO,
OTBETCTBEHHOCTH 32 00OCHOBAaHHOCTD CIIMCaHUsI baHKOM JIEHEeXHBIX CPECTB ¢ KapToyHoro cyera Kinenra B
9TOM CJIy4ae HECET B3bICKATENb CPEACTB.

8.26. be3 Pacnopsayxcenuna Knuenma bank Npou3BOAWT CHHCaHUE C KapTouyHOro cuera Kimenra
(caMOCTOATENBHO OPOPMIIEHHBIM IJIATEKHBIM IOKYMEHTOM ):
® JIEHEXXHBIX CPEJICTB, CIIMCAHHBIX B KAUeCTBE B3BICKAHUS IO MCIOJIHUTEIBHBIM JOKyMEHTaM (10
PENICHUIO Cy/1a);
® B MHBIX CIIy4yasX, yCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM PO.

8.27. O6si3anHocTh banka mnepen KimeHToM 10 TepeBOy JIGHEXKHBIX CPEICTB IO  €ro
PacniopspkeHUsIM cuMTaeTcs MCIIOJIHEHHONW ¢ MOMEHTA CIIMCaHMs JACHEKHBIX CPEICTB C KapTOYHOTO cYeTa
Knuenrta u ux 3a4nciieHUs HA CYET MOJIydaTelisi CPEICTB (€C/IM CUET MOoydaTessl CpeJCTB OTKPHIT B baHke)
1100 C MOMEHTA CITUCAHUS JICHS)KHBIX CPEJICTB C KapTOYHOTO cyera KimeHTa n KOppeCcIoHIeHTCKOTO cYeTa
Banka (ecau cyer nmoiydarens CpeJICTB OTKPBIT B APyroM OaHKe).

8.28. B cirydae BbIsiBIIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUSI ICHE)KHBIX CPEJICTB C KAPTOYHOTO
cuera PacropsbkeHuss 0 COBEpIIEHUH ONEPALMH, COOTBETCTBYIOIIEH NMPU3HAKAM OCYILIECTBICHUS MEPEBO/A
JEHEeXHBbIX cpencTB Oe3 coryacust KnueHTa, IpHOCTAHOBUTH MCIIOJIHEHHE TAKOro PacmopskeHus, a Takxke
NPUOCTAaHOBUTH HCIIONBb30BaHHEe KapThl Ha CpOK HE NpeBBIIAOIUN 2-X pabouyux AHEH Mmocie IHS HUX
npuoctaHosieHus. Ilonyuenne or Knuenrta noarsep:kaeHusi BO30OHOBICHUs HCIOJNHEHUs PacnopsbkeHus
OCYILECTBIISICTCS IyTeM HarpaBiieHHs: KIIMEeHTY COOTBETCTBYIOLIETro 3ampoca MOCPEACTBOM Telle()OHHOTO
COeMHEHUs M TmoiydyeHuss oTBera KimeHTa mnocpeacTBoM TenepoHHOro coequHeHus. I[lpusHaku
OCYILIECTBIICHHSI TIEPEBOJIa ICHEKHBIX CpeAcTB Oe3 cornacus Knuenra ycranasnupatorcss bankom Poccuu u
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pa3MeInaoTcs Ha ero o(UuIMaIbHOM caiiTe B WH(OPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOM ceTn «HTepHeT»
u opunmansHOM caiite banka.

BaHk BO30OHOBIISIET UCIIOJHEHUE PaCHOprKeHI/IH H ucnons3oBanue Kianenrom KapTBI:

® HE3aMEUIMTENFHO MPHU MOTy4eHUH OoT KimeHTa MmoATBep ACHUS BO3OOHOBICHUS UCTIOTHCHHS
Pacnopsixenus;

® 110 UCTEUCHHUH 2-X pabouMx JHEH mocine 1Hs coBepuieHus bankoMm neicTBHiA TPU HETOTy4YeHUH
ot KiinenTa noarsep kaeHust BO30OHOBIIEHUS UCIIONHEHUS PacriopskeHus.

OCOBEHHOCTH COBEPIIEHHA OIIEPAIIHH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIFOTE

8.29. Ilpu 3auncneHny Ha KapTOYHBIA cdyeT KimeHTa NEeHEeXHBIX CPEeJCTB B MHOCTPAHHOW BAIIOTE,
OTIIMYHOW OT BAIIOTHl KapTOYHOTO C4YeTa, baHK NpPOM3BOAMT ImepecueT (KOHBEPCHIO) IOCTYMHUBIIUX
JICHEeXKHBIX CPECTB B BANIOTY KapTO4HOTO cuera Kimenra mo kypcy banka Ha JaTy 3a4MClIeHUs TEHEKHBIX
CPEACTB.

OCOBBIE YCIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B cirydae BBeZieHHsI HHOCTPAHHBIMU TOCYIAPCTBAMH H/HIIN MEKIYHAPOIHBIMU OpPTaHU3AUSIMH
CaHKLUMH, MNpsAMO WIM KOCBEHHO OrpaHMYMBAOIMX MpaBo KimeHTa pacnopskaTbCsl IE€HEKHBIMU
CpencTBaMu M MHBIM MMyLIecTBOM, bank Bnpase orkasath KimmeHTy B mpueme PacnopspkeHus, a Takxke B
ucnionHenun Pacnopspkenust Knuwenra B 000l MOMEHT BpeMeHHM Iocie IpuemMa PacnopspkeHus k
UCIIOJIHEHMIO, €CIM y baHKa MMETCs JAOCTaTOYHbIE OCHOBAHUS I10Jararh, 4TO HCIIOJHEHHME YKa3aHHOIO
PacniopspkeHust siBiisleTCsl HapyIIEHUEM YCTAHOBJIEHHBIX CAHKLUMN M OrpaHMYEHMH W/WIIM MOXKET IOBJIEYb
IIPSIMO WJIM KOCBEHHO TAKO€ HAPYIICHHUE.

8.31. bank 0cBOOOXK1aeTCsA OT OTBETCTBEHHOCTH 32 BO3MOKHBIE MOCIIE/ICTBHSI, CBSI3aHHbIE C OTKa30M
B ucnioiHeHnn Pacnopsokenus Kimenta mo ocHoBanmto, ykazanaomy B 11. 8.30. Hactosimux [IpaBui, a Takke
B Clydae, €ciIM Iociie TNpuemMa W/uiau ucnoiHeHus bankom Pacnopsokenus KimeHnra ykazaHHOe
Pacniopskenue He OyzneT HMCHOJIHEHO TPETHbUMH JIMIIAMHM, B TOM YHCIIE€ KPEIUTHBIMU OpraHU3alMsIMHU,
Y4acTBYIOLIMMHU B IIPOLIECCE UCIONHEHUS PacnopspkeHus, 10 IPUYMHE OTKa3a TAKUX JIMI B HCIIOJIHEHUHU
Pacnopstkenus Knuenra.

8.32. Bce puckm, cBsizaHHBIE C HeucrnonHeHHWeM Pacrnopspkenuit Kimenrta B mepuon nedcTBHA
yKa3aHHBIX CaHKIMH WHOCTPAaHHBIX T'OCYJApCTB W/MIM MEXKIYHapOAHBIX OpraHW3allvil, BO3/laraiorcs Ha
Kimenra.

8.33. bank He HeceT OTBETCTBEHHOCTH 3a HeﬁCTBHH TPETbUX JINL, Y4YaCTBYIOIIUX B IIPOLIECCEC
HCITIOJTHCHU S PaCrlOpf{)KeHI/ISI, B ClIy4a€ OTKa3a TaKUX JIUI B UCIIOJTHCHUH PaCHOprKeHI/ISI Knuenra.

COBEPIIEHHE OITEPAITHH C HCIT0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIIO/IB3OBAHHEM CHCTEMBI MIR PAY

8.34. CosepiieHue oneparyii ¢ UCIoIb30BaHUEM PEKBU3UTOB OAHKOBCKOM KapThl € UCIIOJIb30BaHUEM
cuctembl MIR Pay nmpouzBogutcs KireHTOM B COOTBETCTBHH C «Y CIIOBUSIMH HCIIOJIb30BAaHUSI 0AaHKOBCKUX
kapT AO «'OPBAHK» ¢ ucnons3oBanneM MoOUIBHOTO Tu1aTexxHoro cepuca MIR Payy», mpuBeneHHbIMU B
[Mpunoxennn Ne 2 k HactosimuM [IpaBuiam.

8.35. [loamucanne Knmentom moroBopa OaHKOBCKOTO CYe€Ta O3HA4YaeT €ro O3HAKOMIICHHE C
JEHCTBYIOIIEH Ha JIaTy 3aKIIOYCHUS OTOBOpa 0AHKOBCKOTO cueTa penakiuei «YCIoBUH HCIOIb30BaHUS
0ankoBckux kKapT AO «['OPBAHK» ¢ ucnons3oBanneM MoOMIBHOTO TutaTexxHoro cepsuca MIR Pay» u ux
MIPUHSATHE B LIETIOM.

[Tpucoenunenne Knmenta k «YcioBusM ucnosnb3oBaHus OankoBckux kapt AO «'OPBAHK» c
HCITOJIh30BaHUEM MOOMITEHOTO TuIaTekHoro ceprca MIR Payy» ocyrmiecTBisieTcst B mopsiJike, OMMMCAaHHOM B
[punoxennn Ne 2 k Hactosium [paBunam.
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OPI'AHU3AITHOHHBIE MEPBI, PEA/TH3YEMbBIE KINEHTOM B IIEJTAX 3ALTHTBI
HHDOOPMAIIHHU HA CBOEM MOBHJIBHOM YCTPOHCTBE:

» HE OCTaBIISATh MOOMIILHOE YCTPOKCTBO O€3 MPUCMOTpa;

» 00ecIeunTh COOTBETCTBYIOUIMH YPOBEHb O€30MaCHOCTH Ha MOOMJIBHOM YCTPOMCTBE, HCIIONIB3YS
[apoJIu ¥ JPYTUe BO3MOXKHBIE METOABI OJIOKUPOBKH/Pa30JIOKUPOBKY MOOMIBHOTO YCTPOMCTBA;

» y0OenauThcsi, 4TO HAa MOOWMJIBHOM YCTPOWCTBE HE 3aperuCTPUPOBAaHBI OMOMETPUYECKHE JIaHHBIC
JpYroro JIMna;

» He pasriamiath TPETbUM JIMIAM PErHCTPAlMOHHBIC JaHHBIE OT MOOWIJIBHOTO YCTPOWCTBA, €CIIH
IPEKpaIeHo ero UCIOIb30BaHKE, IIOCKOIBKY 3TO SBJISIETCS KOH(UICHINATBHON HHpOpMaLKeH;

» YIAINATh BCE JIMYHBIC TaHHBIC U (PUHAHCOBYIO HH(OPMAIIMIO CO CTAPOr0 MOOMIIBHOTO YCTPOMCTBA,
€CJIM IIPEKPALLEHO €r0 UCII0Ib30BaHUE;

» He OJOKHPOBATH JIF0ObIe PYHKIIUU 0€30MaCHOCTH, MPEIyCMOTPEHHBIC MTPHIIOKECHUSIMUA MOOMIIBHBIX
YCTPOMCTB, I WCIOJB30BAaHUS OTUX (YHKIUH W mporeayp Oe30MmacHOCTH B IENAX 3allUuThl BCEX
OaHKOBCKHUX KapT;

» CO03/1aTh CIIOKHBIN TapoJib;

» ynaniath MHPOPMAIUI0 0 OAHKOBCKUX KapTax MpH Iepenade MOOWIBHOTO YCTPOMCTBAa TPETHUM
JUaM;

» He TOjABepratb MOOWJIBHOE YCTPOMCTBO OIEpAlMsM IOBBIMICHUS  [PUBUIICTHIA/B3I0Ma
OIEpaIlMOHHOM CHCTeMbI ycTpoiicTBa (jail-break);

» B ClOydac TII0JI03pCHUII Ha J1000¢ HECAHKIMOHUPOBAHHOE HCIIOIb30BAHUE MOOHIBHOTO
YCTPOICTBA, a TaKkKe, eCII MOOMIBHOE YCTPOHCTBO OBUI B3JIOMAaHO, IOTEPSHO WM YKPAJECHO KaK MOXKHO
ckopee 00paTuThCs B baHK 115t O710KMpOBKH OAHKOBCKOW KapThI 1O TelNe()OHY KPYTIIOCYTOUHON MOIJIEPKKH
kireHToB +7 (812) 449-95-80. B ciywae B3imomMa MOOMIIEHOTO YCTPOKWCTBA HEOOXOIUMO U3MEHHUThH YUETHBIE
JTaHHBIE B MOOMJIBHOM YCTPOWCTBE, YTOOBI N30€KaTh HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BaHMsI OAaHKOBCKUX
Kapr;

» B Ccllydae yTepd MOOMJIBHOTO YCTPOMCTBA Ui NPEJOTBPAIIECHHS HMCIOJIb30BAHUS TPHIOKCHUS
MIR Pay tperbumu nunamu KinueHT MoxeT 3a0JIOKMpPOBATh NMPHIOKEHHE U YAAIUTh BCE JaHHbIE U3
OpUIIoKeHUs ¢ nomoibio pynkun «Haiitn Mmoe MoOuibHOE ycTpoiicTBo»/ «Find My Mobiley.

TJIABA 9. YCJIOBHUSA M TOPAIOK COBEPIIEHUSA KACCOBBIX OITIEPAIINIA
IO KAPTOYHOMY CYETY

9.1. bank mpuaumaetr ot Knuenra B kacce banka Hanu4HbIE JeHEKHBIE Cpe/cTBa B pyOisx PO u B
WHOCTPAHHOW BaJIOTE IS 3a4KMCIICHUS Ha KapTouHbli cueT. [Ipuem ot KnueHnrta neHexHoN HATMYHOCTH IS
3aUMCIICHHS Ha KApTOUYHBIN CUYET OCYIIeCTBIsAeTCS baHKOM B TeueHHEe BpeMEeHH 00CTy>KUBaHUS KIIMEHTOB.

9.2. Tlpumem ot KimeHTa IeHE)KHON HAITMYHOCTH MPOU3BOJUTCS B ONEpaAIlMOHHON kKacce baHka Ha
OCHOBAHMUU MPUXOIHOTO KAaCCOBOTO Opjepa, O(OPMIIEHHOTO B COOTBETCTBUU C TPEOOBAaHHUSIMM Y KazaHUs
banka Poccun ot 30.07.2014 1. Ne 3352-V «O ¢dopmax TOKYMEHTOB, MPUMEHSIEMBIX KpPEAUTHBIMU
opranusanusMu Ha teppuropur Poccuiickonn denepanuy mpU OCYLIECTBICHUM KacCCOBBIX OIEpalui C
OankHOTamMH M MoHerol banka Poccum, GaHKHOTaMH M MOHETON HHOCTPAHHBIX TOCYAApPCTB (TPYIMIIbI
MHOCTPaHHBIX FOCYIApPCTB), ONEPALUi CO CIUTKAMU APAaroLEHHBIX METAJUIOB, U MOPSAKE UX 3allOJHEHUS U
odopmiteHUs» (C I3MEHEHHUSIMH U JTOTIOTHEHUSMH ).

9.3. Ilpuem JeHEKHOW HAIMYHOCTH JJIsi 3a4MCICHUS Ha KapTouHbld cuer KimeHTta MokeT
Mpou3BOAUTHCA baHKkoM:
v’ na kapmounwlil cuem 6 pyonsx P® — ot m1000r0 nuia 6e3 T0BEPEHHOCTH;
v\ Ha Kapmoumwlii cuem 6 UHOCMPAHHOU 6eaniome — OT J00ro i@, Koropomy KitmeHT
IPEOCTaBHII TaKoe MPaBO Ha OCHOBAHUM JIOBEPEHHOCTH, O(OPMIICHHOW B COOTBETCTBUU C
3aKoHOIaTeILCTBOM PD.
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3ayucieHre Ha KapTOYHbIM cueT KinMeHTa HaJu4yHbIX JAEHEXKHBIX CPEACTB MPOU3BOAUTCS baHnkoM B
cyMMe (paKTHUECKHU MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIIUIN CPOK:

- IPUHATHIX B ONEpalMoHHOW Kacce banka B pabouwme aau B mepuwon ¢ 9.00 4. go 17.00 g4
TEKyIuM padounm nHem banka;

- npunsiteix B IIBH ¥ GaHkoMarax CTOPOHHHX OAQHKOB™ — IepBbIM paGoumM aHeM bamka,
CJIEIYIOIMM 32 JIHEM BHECEHUS JIEHEKHBIX CPE/ICTB.

9.4. Tlpu mnosy4eHHMH HaAIWYHBIX JeHEKHbIX cpeactB B [IBH bank tpebyer y Kiumenra
00513aTeIbHOTO PEIBABICHUS TOKYMEHTA, YI0CTOBEPSIONIETO JTUYHOCTD.

9.5. Bpaua HAIMYHBIX ACHEXKHBIX CpeACTB ¢ KapTouHoro cuera Knumenta B IIBH u Gankomarax
CTOPOHHHX OAHKOB OCYIIIECTBIISICTCS HA YCIIOBHSX, YCTAaHOBIIEHHBIX B Tapudax.

TJIABA 10. OTPAHUYEHMSA TPAH3AKIIMOHHOM AKTUBHOCTH 110
BAHKOBCKOWM KAPTE

10.1. B mensx 3amuThl ACHEXHbIX cpeacTB KimeHTa, Haxoasummxcs Ha OaHKOBCKOM cyeTe, OT
IPOTUBONPABHBIX ACUCTBUNA TPEThUX JMI, MUHUMHU3ALUU PUCKOB IMpPU OCYLIECTBICHUM OIlepanuil ¢
UCIIOJIb30BaHUEM OaHKOBCKOHM KapThl, baHK ycTaHaBIMBaeT orpaHUYeHUs TPAH3aKIMOHHOM aKTMBHOCTH Ha
orepanuu 1O OAaHKOBCKOW KapTe (JMMHTHI O€30MacHOCTH) (majee Mo TeKCTy HacTtosmmx llpaBum —
«orpaHuyeHus»). OrpaHuyeHueM SBIISETCS MpeseibHas CyMMa OIepaluil o KapTOYHOMY CUETy, KOTOpbIe
MOTYT OBITH COBEPIIEHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapTbl B TEUEHUE OIPENEICHHOIO Iepuoja
BpPEMEHH.

Ilepeyenr u pa3Mepbl JEHUCTBYIOIIMX OIPAaHWYEHUM, YCTAHOBICHHBIX baHkoM Ha onepaunuw,
COBepIlIaeMble 110 KAPTOYHOMY CUETY € MCII0JIb30BaHMEM OaHKOBCKOI KapThl, IpuBeAeHbl B Tapudax.

10.2. bank wMeer mpaBO 3a0JOKUPOBATH KAPTy WM OTPAHWYHUTH TPOBEICHHE OIEeparuii ¢
MCIIOJIb30BaHUEM KapThl NpU HempeacraBieHnu Knrenrom B baHk 10KyMEHTOB, 3anpammnBaeMblx bankoM B
LeJIAX UCIOJHEHU 3aKkoHoaarenscTBa Poccniickoit denepanum.

10.3. bank BnpaBe BBeCTH OIpaHUYEHUS Ha COBEPILIEHHE ONepaluii o KapTe MPpU HATMYUU CBEICHHUH
0 KOMIIpOMETAallMM pPEKBU3UTOB IUIaTe:kHOW KapThl w/wiu IIMH-koma, nubo mnpu moxo3peHuu Ha
MCIIOJIb30BaHUE TUIaTEKHON KapThl TPETHUM JIMIIOM Oe3 cornacusi Kinenra.

10.4. bank umeeT npaBo 3a0JOKMPOBATH KapTy M OTKA3aTh B 0OCIY)KHBAaHUU C €€ UCIOJIb30BAHUEM B
Clly4ae OTCYTCTBUS OIlepaliil ¢ NCIOJIb30BaHNEM KapThl B TeUeHUU 1-ro roaa.

10.5. bank BnpaBe MPUOCTaHOBHUTH UCIOJNHEHHE pacnopsbkeHust Kimenrta, ecnu y banka BO3HUKHYT
MOJIO3PEHMSI Ha COOTBETCTBUE MOPYUEHUs MpPHU3HAKaM OCYIIECTBIEHHUS NEpeBOAa IEHEXKHBIX CpPEACTB 0e3
nobposonbHoro cornacus Kimenra. Ilponenypa orTkasa B ucnonHeHuM pacnopsbkeHus Kiuenra,
MOJATBEPXKJIeHUsT pacnopsbkeHust KimeHTa W mpueMa K MCIONHEHHI0 pPaHee OTKAa3aHHOTO pPACIOpsKEHUs
Knuenrta npueznena B [Ipunoskenun Ne 3 x Hacrosuum [IpaBunam.

10.6. B ciyuae momyuenusi baHkoM OT 0aHKa TUIATENBIIMKA YBEIOMJICHHS O TPUOCTAHOBIICHUU
3aUMCIICHHs] JICHEXKHBIX CPEICTB Ha KapTouHbli cuer KimeHTa (manee mo TEKCTYy — «YBENOMIIEHHE O
pUOCTaHOBIEHUNY), baHk mpuocraHaBnuBaer Ha cpok 10 5 (Ilstu) pabouux nHeW co OHS MONy4EHHUS
TAKOrO YBEJAOMJIEHMs 3a4MCIIEHUE JEHEKHBIX CpeACTB Ha KapTouHbld cueT Kimenta. IlpuocranoBnenue
3aUMCIICHUs] JICHEKHBIX CPEICTB Ha KapTO4yHbIM cueT KiMeHTa MpoM3BOAWUTCSA MpPU YCIOBUU TOTYyYEHHS
bankoMm VYBenomieHHMs O NPHUOCTAHOBIEHUHM [0 OCYIIECTBICHMSI 3aUUCIICHUS JEHEXHBIX CPEICTB Ha
kapTouHblii cuer Kimenrta. bank umnbopmupyer Kimenrta, mo kaHaizam AOCTyNa, O NPUOCTAHOBJICHUU
3aYMCIICHUs JCHEeXKHBIX CPEACTB Ha KapTOuHbIM cyeT KimeHnTa n He0OX0IUMOCTH MpeacTaBieHus B baHk B
npeaenax S5 (Ilstm) paboumx pgHEH CO JHS COOTBETCTBYIOIIETO TPHOCTAHOBJIEHHUS JOKYMEHTOB,
HOJTBEPXKIAIOIIMX 0OOCHOBAaHHOCTH MOJYYEHHUs MEPEBEICHHBIX JCHEXHBIX cpelncTB. Ilpu mpencraBieHun
Kmuentom B bank B teuenue 5 (Ilatu) paGoumx mHEH cO JHS NMPUOCTAHOBIICHHUS 3a4MCICHUS JICHEKHBIX

Y matEEny ® npexnpasmHEuHbie AHA — 10 16.00 4. MEdopMamus 06 M3MEHCHHH BPEMEHH OGCIYXHBAHHS KIHCHTOB

pasMeniaeTcs Ha opumanb,HOM caliTe banka.
1> BHeceHne HAIMYHBIX JCHEKHBIX cpenctB Ha KapTouHbii cueT B [IBH n 6aHkOMaTax cTOpOHHHX 0aHKOB OCYIIECTBISIETCS

Ha YCIIOBHSIX, YCTaHOBICHHBIX B Tapudax.
23



CpPEICTB Ha KapTOuHbI cyer KimeHTa AOKyMEHTOB, MOATBEPKAAIOIMIMX OOOCHOBAaHHOCTH IOJYYEHHUS
MNEPCBCACHHBIX NCHCKHBIX CPCACTB, bank OCYHICCTBJIACT 3a4YUCIICHUC NCHCKHBIX CPCACTB Ha KapTOqHBIﬁ
cuer Kmmenta. Ilpu nenpencraBnenuun Kmmentom B bank B Teuenue 5 (Ilatm) paboumx nHel co IHA
MMPUOCTAHOBJICHUA 3a4YUCICHUSA AOCHCKHBIX CPCACTB JOKYMCHTOB, IMMOATBCPXKIAIOMIUX 060CHOBaHHOCTB
MOJTy4YeHUs] TIEPEeBEJCHHBIX JCHEXKHBIX CpPEICTB, baHK BoO3Bpallaer JeHEKHbIE CpelcTBa B OaHK
IUIaTesbIINKA.

10.7. B cnyuyae mpusHanus omepanuu KiweHTa momeHHH4Yeckod nedctBus banka m Kiumenra
ocymiecTisitoTes cornacHo [Ipunosxkennto Ne 3 k Hacrosium [paBuiam.

I'VIABA 11. IIOPATOK 1 @OPMbI OCYINECTBJIEHUA KOHTPOJIA 3A
OCYHMECTBJIEHUEM OIIEPALIUU ITO KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P, a Takke B LEIX
ocyuiecTBieHus: KIMeHTOM KOHTpOJs 3a JBM)KEHUEM JCHEXKHBIX CpPEICTB Ha KapTO4HOM cuere baHk
uHpopmupyer KimmeHta 00 omepanusax, COBEpIICHHBIX [0 KApTOYHOMY CUETy C HCIHOJIb30BAHHUEM
0OAaHKOBCKOM KapThl WJM €€ PEeKBU3UTOB, U HCIOJHEHHbIX bankom Pacnopspkenuit Knmenra mnyrem
dopMupoBanus u mnpepocTaBieHUs KIiMEHTYy COOTBETCTBYIOIIEIO YBEJAOMIIEHHS 4YEpe3 OCHOBHOM H
JIOTMIOJIHUTENBHBIN cI10cO0 HamnpaBieHus (MPeI0CTaBICHUs) YBEAOMIICHUH.

VYBenomiienue Hampabisercss (IIPElOCTaBIIAETCA) M CTAaHOBUTCA JOCTynHbIM KumeHnty s
03HAKOMJICHHUS HE3aMEeUIUTENbHO 110CIIE COBEPLICHHUS ONIEPALIUU 110 KAPTOUHOMY CUETY.

YBenomiieHue Hanpasisiercs (mpenocrapisiercs) bankom Kimenty mocpenctsom:

= ganpasieHus SMS-cooOuienust (0CHOBHOH crioco0 HampaBlieHUs! YBEIOMIICHUH);

" IyTeM TpPeJOCTaBlieHUss HWHMOpPMAMA B  CHCTEME JWCTAHIMOHHOTO  OaHKOBCKOTO
oOcinyxuBanusi (ecnu mexnay bankom m KiumeHTOM 3akiitoueH JOrOBOp JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY)XHMBaHHS C WCIIOJb30BAHUEM TaKOW CHCTEMbI) (OCHOBHOHM CIOCo0
MPEIOCTaBICHUS YBETOMIICHUH );

" TIPEJOCTABJICHUS BHIMMCKU HA OyMa)XHOM HOCHUTEIIE IMPU OOpaIIeHUH JiepKaTelis KapThl B bank
(ocHOBHOM cIIOCO0 HAIPaBJICHUS YBEAOMIICHHUIA);

" [IpeJOCTaBJICHUS HHPOPMAIIMHU 10 TeJae()OHY KPYIIOCYTOYHOM MOAICPKKH KIMeHTOB +7 (812)
449-95-80 (mOmOMTHUTENBHBIN cIOCO0 MPEIOCTaBICHHUS YBEIOMIICHUN ).

B 3aBucumoctu ot popmMbl B yBeoMIIeHUU baHka yKa3bIBalOTCS:

— HauMmeHoBaHMe baHka;

— HOMep JA0roBopa 0aHKOBCKOI'O CYeTa W/MJIM HOMEp OaHKOBCKOM KapThl (IepBasi U 4YEThIpe
nocneanue uudpsi);

—  BHJ omepaiuu (HarmpuMmep, «CIUCAHNE» W 3HAK «-»);

— Jara onepaunuu;

— CyMMa U BaJIIOTa ONepaluu;

— wuHasg uHpopmarus (uneHTHdUKaTOp OaHKOMAaTa, PJIEKTPOHHOIO TEPMUHANIA B CIIydae €ro
WCITOJIb30BaHUs, KOJI aBTOPHU3ALMM, BPEMs COBEpIICHMs onepaund, HaunMmeHoBanue TCII u

np.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopxmouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHMCHMEHHOTO
3asBieHus KiimeHnTa Ha OTKpbITHE OAaHKOBCKOIO CYETa U BBITYCK OAHKOBCKOM KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, MOJKIIOYEHHBIH K yciyre «SMS-cepBucy», mnoiydaer SMS-
YBEJIOMJICHHSI O TIPOBEIEHUH OIlepaluid, COBEPIIEHHBIX C HCHOJIb30BAHUEM OAHKOBCKOW KapThl, MU
nHpopmarmonHsie coodmieHus ot banka. O6s3aHHOCTh baHka Mo yBenomieHuto KimeHTa o COBEpIIeHHBIX
[0 KapTOYHOMY CUETY OIEpalusX C MCIOJIb30BaHHEM OaHKOBCKOW KapThl MmocpeacTBoM SMS-cooleHus
WCIIOJIHEHa, a YBeaomsieHue mnoiydyeHo KimeHtom ¢ momeHTa HampasieHusi bankom Knuenty SMS-
COOOLICHHUS.

11.3. Ycenyra «SMS-cepBucy» pabotaer KpyriiocyTouHo. Bpemsi mgoctaBku SMS-cooOmenuit
aOOHEHTY OIpeNeNeTcsl JOCTYIMHOCThI0O MOOMIBHOTO Tele(oHa M 3arpy>KeHHOCTBIO COOTBETCTBYIOIIETO
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cepBuca orepaTropa MOOWIBHON CB3U. SMS-coolmieHust OyayT noydeHsl KilneHToM CBOEBpEMEHHO, €CITN
teneon KimeHTa BKIIIOYEH W HAXOAUTCS B 30HE yBepeHHOTo mpuema. [lomydenue ot Knmenra oTBeTHBIX
SMS-coobmiennii B paMmkax yciryru «SMS-cepBuc» He MpernoiaracTcs.

Oxka3zanmne yciayru «SMS-cepBuc» (B T.4. NOAKJIIOYEHHE, OTKJIIYEHHE, U3MEHEHHE HOMepa
MOOMJIBLHOTO TesiedoHa) ocymecTBiasieTcsi baHkoM Ha 0e3B03Me3IHOI OCHOBe.

IIPEJIOCTAB/IEHHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaua KnueHTy BBIUCKM IO KapTOYHOMY CUeTy Ha OyMa)XHOM HOCHTENE NPOU3BOAMTCS
bankoMm no nepsomy TpeboBanuto KimeHra, HO He MO3AHEE CIEAYIOIIEro pabovero JHs CO AHS 3asBICHUS
Knuenrom Ttakoro tpeGoBaHus. BeinaBaemas KiumeHTy BbIIMCKa 10 KapTOYHOMY CYETY Ha OyMa)XHOM
HocuTene odopmisercss bankoM B cooTBeTcTBMM C TpeOOBaHMSAMHU 3aKoHOjAaTesbecTBA PD u comepxut
JJAaHHbIE JOKYMEHTOB, [TOCIYXHUBILIUX OCHOBAaHUEM JJISl CIIUCAHUS U/WIIH 3a4UCIICHUS JEHEXHbIX CPECTB.

OTpaxkeHue omnepanuii Mo KapTOYHOMY CUETY B BBIIHCKE Ha OyMa)KHOM HOCHUTENIE TPOM3BOIUTCS
bankoM 1o Mepe coBeplIEHHS M OTpPaKEHUs ONEpalMil MO KapTOYHOMY CYETy C YYETOM CPOKOB
IIOCTYIIJIEHUSI B baHK TOKyMEHTOB I10 ONEPALMM, SABISIOMMUXCS OCHOBAHUAMM JJIs COCTABIICHHS PACUETHBIX
JIOKYMEHTOB B cooTBeTcTBUH C mml. 8.5., 8.6. u 8.12. Hactosuux [IpaBun. Cymmbl onepanuii, COBEpIICHHBIX
C HCIOJIb30BaHWEM OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB M TPOMIEANINX aBTOPH3AIMIO B
MPOLIECCUHTOBOM IIeHTpe baHka, HO pacdersl, MO KOTOpPHIM €IIe He 3aBepuieHbl banHkom (T.e.
3a0JI0KMPOBAaHHBIX CYMM), OTPA)KAIOTCS B BBIMKUCKE M0 KAPTOUHOMY CUETY OTAEIBbHOM CTPOKOH.

11.5. Berayy BBINHCKU [0 KapTOYHOMY CUETy M MPHIOKEHUH K HEH OCYIIECTBISIET COTPYIHUK
OTJIeNIa pacueToB, OOCTYKMBAIOIIUK KapTouHbIi cyer KimenTta. Bbimadya BBIMMCOK MO KapTOYHOMY CYETY
npousBoauTcss bankom Tonbko Kimenty, a Takke nuuamM, KotopsiM KiMeHT npenocTaBuil Takoe IpaBo Ha
OCHOBaHUHU JOBEPEHHOCTH, O(OPMIICHHOW B COOTBETCTBHM C 3akoHOAareiabcTBOM Pd. JloBepeHHOCTH Ha
MOJTy4YEHUE BBIIKUCKH 110 KAPTOYHOMY CUETY Takke MOoxeT ObITh odopmiena Knuentom B banke.

11.6. O6s3anHOCTh banka mo yBenomieHnto KimeHTa o COBEpIIEHHBIX OMEPAIUIX MO0 KaPTOYHOMY
CYETy MOCPEICTBOM MPEAOCTABICHHSI BBIMMCKHU MO KAPTOUHOMY CUETy Ha OyMa)XHOM HOCHTENE UCIOJIHEHA
bankoM, a VYBemomiienue mnosydeHo KinumeHTOM ¢ MOMEHTa, KOIJa BBIIHMCKA IO KAapTOYHOMY CYETY
chopMHpoBaHa M CTaja JAOCTYNMHON mans nomydeHuss Kiuentom B mnomemenun banka. Ilpu sTom
o0s3aHHOCTh baHka Mo HalpaBlIEeHHIO YBEOMJIEHUSI 00 ONEpaldy CYMTAETCs MCHOIHEeHHOM baHkoM naxke
HECMOTPS Ha TO, YTO KIIMEHT He SABUJIICS C LIEJIBIO MOJyUYEHUS BBIIHCKHU.

IIpenocraBiienne KiimeHTy BBINMCKH HAa OyMa:KHOM HoOcHTeJie ocyllecTBJsieTcss Bankom Ha
0e3B03Me31HOi OCHOBeE.

11.7. bank mo 3ampocy KiIMEHTa, OaHKa, SBISIOMIETOCS TIATENBIIUKOM CPEJICTB, BBIJAET Ha
OyMa)XHOM HOCHUTENIe KONHUU HCIOJIHEHHOTO pachopspkeHUuss B (QopMme, YCTAHOBICHHOM s
COOTBETCTBYIOIIETO PACTIOPSDKEHUS, C TPOCTABICHUEM ITaMiia baHka v MOANMUCH YIIOTHOMOYEHHOTO JIHIA
banka He mo3aHee 3-x pabouux AHEH co AHS MOCTyIUIeHus B baHk ykazaHHOTO 3ampoca.

IIPEJJOCTABJIEHHE HH®OPMAIIHH 110 TEJIE®OHY KPYIJIOCYTOYHOH ITOJJIEPKKH
KIIHEHTOB

11.8. OGs3anHOCTh banka mo npenocrasiennio KineHTy yBe1oMIIeHHsI O COBEPIICHHBIX OMEpPaIUsaX
[0 KapTOYHOMY CUETY C HCIIOJIb30BaHMEM OaHKOBCKOM KapThl CUMTAETCSl MCIIOJIHEHHOH, a YBeIOoMJIEHUE
CUMTAeTCs MoJlydeHHbIM KIIMEeHTOM ¢ MOMEHTa JIOCTYMHOCTH MH(OpPMAIMM O COBEPILIEHHOW OMepanuu 1o
Tesie(pOHY KPYIJIIOCYTOUHOW MOJAEPKKHA KIMEHTOB, Ja)XX€ HEeCMOTps Ha To, uro KimeHT He oOpartmics 3a
uH(popMalnelt 1o TeneoHy KpyriaocyToOUHON MOAIEPKKH KINEHTOB.

I'IABA 12. OTBETCTBEHHOCTbD IO 1OI'OBOPY BAHKOBCKOI'O CHETA
IIPU HAJIMYUHU OBCTOATEJIBCTB HEITPEOJOJIMMOU CAJIBI (POPC-
MAZKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO CY€Ta, HE HCIOJHUBINAS WIM HEHaJUIeKaIMM o0pa3oM
WCTIOJTHHUBIIAS 00s3aTENILCTBA 110 JOTOBOPY OAHKOBCKOTO CUeTa, HECET OTBETCTBEHHOCTH, €CIIM HE JIOKaXKeT,
YTO Ha/JIeKalllee UCTIOTHEHUE 0Ka3aJloCh HEBO3MOXKHBIM BCIIECTBHE OOCTOSITEIHCTB HEMTPEOAOINMOM CHITBI
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(popc-Maxkopa), TO €CTh UPE3BBIYAWHBIX M HEOTBPATUMBIX IMPH JAHHBIX YCIOBHUSIX OOCTOSATEIbCTBAaX, B
YaCTHOCTH:

v/ CTUXUIHBIX OeACTBUI (HABOJHEHHH, 3aTOILICHHUI, 3eMIIETPACEHHH, I0XKAPOB, H T.I1.);
v/ BOCHHBIX J€HCTBUH JTI000T0 XapakTepa, MacCOBBIX OECIOPSIKOB U 3a0aCTOBOK;

v/ IIPOTUBONPABHBIX JIEHCTBUI TPETHUX JIHIL;
v

BCTYIUICHUSI B CHJIy 3aKOHOJATENbHBIX U MHBIX aKTOB (IIOCTAHOBJICHHM, PacHOPSKEHUI) OPraHoOB
rocyJIapCTBEHHOW W/WJIM 3aKOHOJATEIHbHOW W/WIM UCIIOJHUTEIBHOW W/ cyaeOHon Biaactu PO,
3aMpeniaiuX, OrPAHUYMBAIONINX WU MPEMATCTBYIONINX BBIMOJTHCHUIO O005S3aTEIbCTB  II0
JIOTOBOPY OAHKOBCKOTO CUeTa.

12.2. Hacrymienue ¢opc-MaXOpHBIX OOCTOSATENBCTB HE BIICUET MpeKpameHus oos3arenscTB banka
u Kimenrta nmo moroBopy OanHkoBckoro cuera. Ilpm Hamuumu (opc-Ma)kOpHBIX OOCTOSITENBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CueTa OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WIIM HEHaJyIexkallee
UCIIOJTHEHUE 00sI3aTENbCTB 0 JJOrOBOPY OAHKOBCKOTO CUETa TOJBKO B TEYEHUE CPOKA JEUCTBHS YKa3aHHBIX
0OCTOSITENLCTB.

12.3. O BO3HUKHOBEHMH M TIPEKpPAIIEHHH (OPC-MAKOPHBIX OOCTOSTENBCTB 3aWHTEPECOBAHHAS
CTOpOHA JIOTOBOpa 0AHKOBCKOTO cyeTa 00s3aHa He3aMelJIMTeJbHO M3BECTHUTh JPYTyl0 CTOPOHY JIOTOBOpa
0aHKOBCKOTO cyeTa JIIOOBIM JIOCTYIHBIM CIIOCOOOM C O0s3aTENbHBIM TOATBEPXKICHHEM B IHCHMEHHON
dopme. M3BenieHre O BO3HUKHOBEHUHU (OPC-MAKOPHBIX OOCTOSITEIBCTB JOJKHO COJEPKATh IaHHBIE O
XapakTepe OOCTOSATENBCTB, OICHKY HMX BIMSHHA HAa BO3MOXKHOCTH HCIIOJHEHHS CTOPOHOH JOroBOpa
0aHKOBCKOIO CuUeTa CBOMX 0053aTelbCTB IO JOroBOpy OaHKOBCKOI'O CYETa M CPOK HCIIOJIHEHUS
00513aTeNbCTB, a U3BEIICHUE O MPEKPAIEHUH (OPC-MAKOPHBIX OOCTOSTENIBCTB — CPOK, B TEUCHHUE KOTOPOTO
CTOpOHA JIOTOBOpa OaHKOBCKOTO CUYETa MPEAIOJIaraeT UCTIONHUTE 0053aTeNIbCTBA TI0 JOTOBOPY OAHKOBCKOTO
cuera.

HeyBenomienue miu HECBOEBPEMEHHOE YBEIOMJIEHHWE O HACTYIUIEHUM WJIM TpeKpalleHuu Qopc-
MaKOPHBIX OOCTOSTENHCTB JUIIAET CTOPOHY JOTOBOpa OAHKOBCKOTO CYETa MpaBa CChUIATHCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYHUST OOCTOSTEILCTB HEMPEOJOIUMON CHIIBI M MX MPOIOJDKUTEIIEHOCTH
OyIyT SBISATHCS TOKYMEHTHI, BbIJaBa€MbIe KOMIIETEHTHBIMU Oopranu3anusiMu PO.

12.5. bauk  ocBOOOXKTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKJTIOUEHMSI/TIOBPEXKACHUSL DJIEKTPONUTAHUST M CeTeil CBA3M, B T.4. CPbIBOB MWJIM IIOMeX B paboTe
TeneQOHHBIX JUHUM cBs3u, TexHuueckux coboeB B HCIIK, orka3zoB o0opynoBaHusi 00pabOTKU U Nepenadn
JTAHHBIX, HEKOPPEKTHOI pPaboThl MPOrpaMMHOrO OOECledYeHHUs, BbI3BAHHOW pa3IMYHBIMU MPUYMHAMH), a
TaKXKe B MHBIX CIy4asx, HaXOISIMXCs BHE ceprl KOHTposs baHka, MOBIMSABIINX HA BBIOTHEHWE baHkoM
yCIOBUIA AOroBopa 0AaHKOBCKOI'O CUeTa.

I''TABA 13. OCOBBIE YCJIIOBUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. CpencrBa Ha Cuere KimmeHTa 3acTpaxoBaHBI B MOPSAKE, pa3Mepax W Ha YCIOBHSX, KOTOpBIC
ycraHoBlieHbl PenepanbHbIM 3akoHOM OT 23 nekadbpst 2003 r. Ne 177-03 «O cTpaxoBaHMM BKJIaJI0B B
6ankax Poccuiickoit @eaepanum» (C U3MEHEHUSIMH U TOTIOJTHEHUSAMH) (J1aJiee 10 TEKCTY HACTOSLIEH IIaBbl —
«3aKony).

I'ocynmapcTBeHHOM Kopriopanueil «ATEHTCTBO MO CTPaXxOBaHUIO BKJIAJ0B» baHK BKIIOYEH B peecTp
0aHKOB-yJaCTHUKOB CHCTEMBI 00s3aT€JILHOTO CTpaxoBaHUs BKIa10B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio nmo BompocaMm cTpaxoBaHHs BKIaA0B KIHMEHT MOXET MONy4YUTh B ONEPAIlMIOHHOM 3aje
banka, Ha o¢unuansHOoM caiite banka B uH(pOpMaMOHHO-KOMMYHHMKAllMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Taxke Ha OQUIIMATBFHOM CalTe TOCYJApPCTBEHHOW KOpIOpamuu «ATEHTCTBO IO
CTpaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAaIMOHHOM cetn MuTepHeT (http://www.asv.org.ru).

KiueHnT mmeer mpaBo MONy4HuTh BO3MEIEHHE MO BKJIaJaM B MOPSAIKE, pa3Mepax M Ha YCIOBHSIX,
YCTAHOBJICHHBIX 3aKOHOM, B Ciy4ae OT3bIBa y baHka JMHUIIEH3MM Ha OCYIIECTBJICHHE OAHKOBCKUX OIepanuit
u/unu BBeaeHWs bankom Poccum Mopatopus Ha yAoBiIeTBOpeHHE TpeOOBaHWN KpeauTopoB baHka.
JleHexHBIE CpEACTBA IO COBOKYIHOCTH BKJIAJOB M OCTAaTKOB Ha cuerax KilMeHTa 3acTpaxoBaHbI
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UCKJIIOUUTENBHO B IpeleNax CyMMbl, YCTAaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpPOM Ha JaTy 3aKIHYeHUs
noroBopa 6ankoBckoro cyera coctasisieT 1.400.000 (OquH MUIITMOH YeThIpecTa THICSY) pyOIeH.

13.2. Ilpu HempencTaBi€HUM WM IPU HECBOEBPEMEHHOM IpejacTaBieHuu KimeHtom B mnepuon
JecTBUSL JTIOTOBOpa OaHKOBCKOro cueTa WHGoOpManud 00 W3MEHEHMSAX JHMYHBIX CBEIECHUH (a MMEHHO
(amMuIMKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXIEHHUS U ajapeca JUIsl IIOYTOBBIX YBEJOMJICHUH (BKIIOYas
UHJEKC); BHJA W PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciy4dae HACTYIUICHUS B
OoTHOLIEeHUH baHKa cTpaxoBOro ciltyyas BO3MOYKHO YBEJIMYEHUE CPOKOB pacCcMOTpeHus TpeboBanus Knuenra
O BBIIJIATE CTPAaxOBOI'O0 BO3MEILEHHUS, OTKa3a B BBIILUIATE CTPAXOBOTO BO3MEUICHMSI IIPU HEBO3MOXKHOCTU
UEHTU(QHUIMPOBATh TOCYIapPCTBEHHONW Kopropanueidl «ATEeHTCTBO IO CTPaxOBaHMIO BKJIAJ0B» JIMYHOCTb
Kimenra.

I'JIABA 14. BO3HAT'PA’KJIEHUE BAHKA 11O 1OT'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOciyXuBaHHE KapTOYHOTO CUETa M COBEPIICHHE OMEpalyii MO KapTOYHOMY CYETy B
paMkax Joropopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HArpakicHue B
COOTBETCTBUU C yCTaHOBJIEHHbIMU Tapu¢amu (B 3aBUCMMOCTU OT BUJA BBINYIIEHHOW K KapTOUHOMY CUETY
6aHkoBckO kapTbl). Tapudsl ycranaBnuparoTcs baHkoMm M JoBoaarcs 10 cBeaeHus Kimenrta myrtem
pa3MereHus ux TeKcra Ha opunuansHoOM caiite banka.

14.2. Ymimata KOMHCCHOHHOTO BO3HAIrpaXaAC¢Husd MW BO3HUKAIOINIHUX IIpK 3TOM pacxoaoB banka
IMPOU3BOAUTCA Kauentom B BaJIIOTC, B KOTOpOfI YCTAHOBJICHA TapI/I(l)Haﬂ CTaBKa KOMHUCCHOHHOI'O
BO3HArpaxxJae€Hus, B IIOPAAKE U B CPOKHU, IPEAYCMOTPCHHBIC TapI/I(I)aMI/I Hn HACTOAIIIUMHU HpaBI/IHaMH.

14.3. Ha ocHoBanuu Hactosmmx [lpaBun Kmment mnpenmocraBmser banky mpaBo 0e3
JIOMIOJIHUTEIBHOTO coryacusi uiM yBeraomieHus Kimenra crnuceiBaTh GaHKOBCKMM OPJAEPOM € KapTOYHOIO
cuera KnuenTa Bo3HarpaxaeHue 3a 00CiyKMBaHUE KapTOYHOrO cueTa (3apaHee JaHHBIM aKIIenT).

14.4. B cnydae OTCYTCTBHS MJIM HEIOCTaTOYHOCTH JAEHEXHBIX CPEJICTB B TpeOyemoil BamioTe Ha
COOTBETCTBYIOIIEM KapTo4yHOM cyere KimeHta baHk mpou3BOAUT clMCaHUE JACHEKHBIX CPEICTB B YILIATy
KOMHMCCHOHHOTO BO3HArpakJeHHs (CaMOCTOSTENBbHO O(QOPMIICHHBIM IJIATEXKHBIM JIOKYMEHTOM) C JHO0ro
npyroro otkpbiToro B banke 6ankoBckoro cuera Knuenra B pyroii BamioTe (3a UCKIIOYEHHEM CUETOB I10
CPOYHBIM BKJIaJIaM (JIEMO3UTaM)) B CIEAYIOIIEM MOPSIIKE:

- ecnu mapugpnaa cmaska ycmauosiena 6 pybnsx P@® — c OankoBckoro cuera Kimenra B
MHOCTpaHHOH BaJltoTe 1o opuiraabHoMy Kypey banka Poccun Ha neHb ynnarsr,

- eciu mapu@Has cmaeka yCmaHoeieHa 6 UHOCMPAHHOU 8aiome:
v' GankoBckoro cuera Kimenrta B pyomsix PD mo oduimansaomy kypcy banka Poccun Ha
JICHb yIUIATHI;
v' ¢ 6aHKOBCKOro cuera KimeHra B Ipyroil HHOCTPaHHOW BAIIOTE 10 O(HUIIUATEHOMY KPOCC-
Kypcy banka Poccum Ha ieHb yruiatsl.

IIOPAJOK BHECEHHA H3MEHEHHH B TAPU®BI

14.5. Knment npenocrasisger baHKy MpaBo M3MEHSATh pa3Mepbl BO3HATPAaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npeaenax 10 ([decsatu) mpoueHTOB exxeronno. Baecenue nsmMeHeHuit u gomnoaHeHuit B Tapudol
npou3BoauTcs baHnkoM myrem yTBepxkaeHuss HoBoM pemakiuu Tapudon. O6 mzmenenun Tapudor bank
yBepomisier Kimenrta myrem myOnukauuu (pa3MenieHus) UX HOBOM pelakuuu Ha O(UIMaIbHOM caiite
banka.

HoBas penakuust TapudoB CTaHOBUTCS COCTaBHOW 4YacThlO JOrOBOopa OAaHKOBCKOTO cueTa u
pacnipoctpansieTcss Ha otHoweHust CTOPOH 1Mo J0roBopy 0aHKOBCKOTO CUeTa MO MX B3aMMHOMY COTJIACHIO C
naTel coBeprieHus: Kimentom/mep)kareneM OaHKOBCKOW KapThl MEPBOM TOCIE BCTYIUICHHS B CHITY HOBOM
penakiuu TapudoB onepalinu, BICKYIICH CIUCAHUE W/WITU 3a4HCIICHUE JCHEKHBIX CPEACTB HA KapTOUHBIN
CYeT, YTO SIBIIACTCS TMOATBEpkAcHHEM coryacus Knmenta ¢ HoBou penakiueit TapudoB m TeM cambim
cornacueM KimeHrta Ha n3MeHEeHHe JOroBopa 0aHKOBCKOTO CYETa.

14.6. He o3nakomiieHHE WM HECBOEBpeMEHHOEe o3HakomieHue Knmenrta ¢ HoBeiMu Tapudamu He
ABJIAKOTCA AJIA banka ocHOBaHHUAMH HX HCIIPUMCHCHU B OTHOIICHUUA Knuenra.
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14.7. B cnydae Hecornacusi ¢ HOBoM penakuuein Tapudos Kiment BmpaBe pactoprHyTh ¢ bankom
A0roBOp 6aHKOBCKOF0 CUucTa U 3aKPLITh KapTO‘-IHBII\/'I CUCT B MNOPAAKE, YCTAHOBJIICHHOM HACTOAIIMMU
[IpaBunamu.

14.8. KiiueHT Takxke BIpaBe 00paTUThCs B baHK ¢ MICBEMEHHOH MTPOCKOOH (B POM3BOIBHON (hopme)
0 NMPUMEHEHHH B OTHONICHWW HETO WHIUBUAYAJIbHOW TapU(PHON CTAaBKH OINPEIEICHHOTO0 KOMHCCHOHHOTO
BO3HarpaxjaeHus. [lpu mpuHITHH PYKOBOJCTBOM baHKa TMOJOKUTEIBHOTO PEIICHHS M0 IMHCHMEHHOMY
3asBieHnto Kiumenra bank odopmisier u 3akimrouaer ¢ KimeHTOM cornmamieHne K JIOroBOpY OaHKOBCKOTO
cyera, yCTaHABJIMBAIOIICE MHIUBUAYAIbHBIC H3MeHeHUsT Tapudos.

I'JIABA 15. IPABA, OBAA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B coOTBeTCTBMH C 3aKJIOYEHHBIM J0rOBOPOM OAHKOBCKOIO CYe€Ta W HACTOAIIUMH
I[paBuiaamm:

e bBauk od0s13yercH:

15.1.1. IlpousBoauTh pacyeTHO-KaccoBoe oOcayxkuBaHue KimeHTa B MOpsIKE, YCTaHOBJIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hactosiumu [IpaBunamu.

15.1.2. Orpaxarp omepanuu IO KapTouHoMy cueTy KimeHTa Ha OCHOBaHMHM JOKYMEHTOB IIO
omnepaluusM B Ipelesaax CyMMbl JIOCTYITHOTO OCTaTKa JEHEXHBIX CPEACTB, €CIM MHOE HE MPEAyCMOTPEHO
3aKitoYeHHbIM Mexay Kinnentom u bankom Cornamienuem o mpeocTaBieHnd oBepapadTa kK 0aHKOBCKOMY
cuery (hpu3MUecKoro JMia s OCYIIECTBICHUS ONepaliii ¢ UCIONIb30BaHHEM OAHKOBCKUX KapT, B MOPSIIKE,
YCTAHOBJICHHOM JICUCTBYIOIIUM 3aKOHOJAaTenbcTBOM P®, HopMmartuBHbiMM akTamu banka Poccuwu,
nokymentamu HCIIK u Hacrosiutumu [IpaBunamu.

15.1.3. T[punumats Pacnopsoxkenus KimeHta k ucrnonHeHHio B paboune JAHUW B TEYCHHE BPEMEHHU
00CITy’)KMBaHUs KIMEHTOB, ycTaHOBJIeHHOro B banke. MHpopmupoBare KiueHra o npoomkuTeIbHOCTH
BpeMeHM 00cykuBaHus B paboure AHM baHka M 0 ero M3MeHeHUHU B MOpsAKe, ycTaHOBIEeHHOM B ['nase 4
HacTtosamux [IpaBui.

15.1.4. KoucynerupoBars Kiuenra/nepkarenss O0aHKOBCKOW KapThl MO BOMPOCAM HCIIOIb30BAHHS
0aHKOBCKOM KapThl U MHBIM BOIIPOCaM, UMEIOIINM HEMOCPEICTBEHHOE OTHOIIEHHE K PAacUYeTHO-KACCOBOMY
00CITy>)KMBaHUIO 110 JOTOBOPY OAHKOBCKOTO CUETa.

15.1.5. TapantupoBaTh U coOm0aTh TaliHy KapToyHOro cyera KimeHra, ero CoOCTosHUS U onepauui
no Hemy (B T.u. coepiieHHbIXx B MIIC MP), cBenenuit o Kimente U npenocTaBisiTh UX TOJIBKO CaMOMY
KnuenTy nnm ero ynoaHOMOYEHHBIM NPEACTABUTEINSAM, a TAK)XKE B CIIY4asX U B MOPAIKE, IPELYCMOTPEHHBIX
3aKoHOAATEeNbCTBOM P® — rocyaapcTBeHHBIM OpraHaM U UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBanum 3asBineHuss KiueHTa OCYIIECTBUTH BBINYCK, NMEPCOHATU3ALMI0 U BBIIAUY
0aHKOBCKOM KapThl B CPOKH U MOPAJKE, YCTaHOBJIEHHBIX B [aBax 6 u 7 Hacrosmux [IpaBui, npu ycinosuw,
yro KiMeHTOM mnpenocTaBieHbl BCE JIOKYMEHTHI, 3alpalluBacMble DBaHKOM C 1EIbl0  BBIIOJHEHUS
tpeboBanuit denepanpbHoro 3akoHa Ne 115-®3, u omIadeHO KOMHUCCHOHHOE BO3HArpaXKJACHUE B
cooTBeTcTBUU ¢ Tapudamu.

15.1.7. O6ecneunBats npaBo Kinenra 0ecipensaTCTBEHHO PACIOPSKaThCs TEHEKHBIMU CPeJICTBAMU,
HaxXOJAIIMMHUCA Ha KApTOYHOM CYETe€ B Ipeaenax AOCTYIHOTO OCTaTKa, 3a HCKIIOYEHHEM CIIy4aes,
yKa3aHHbBIX B 1. 8.3. HacTosmwmx [IpaBur.

15.1.8. OGecneunBath KpyriocyTouHyo u OecriepeOoiiHyro paboTy Moaaep Ku KineHToB banka mo
tenedony +7 (812) 449-95-80.

15.1.9. Ilo tpeboBanuto KiueHrta Bbl1aBaTh BHIIUCKY MO KAPTOYHOMY CUETY Ha OYMakHOM HOCHUTEIEe
B MOPAJIKE U B CPOKH, ycTaHOBJIeHHbIE B [ 1aBe 11 Hacrosmux [Ipasu.

15.1.10. B cooTBeTcTBHM C 3aKOHOAATENbCTBOM P® M HOpMaTHBHBIMU JOKyMeHTamu banka Poccum
OC}’H.[GCTBJI?ITI: (I)YHKI_[I/II/I arcHTa BAaJIFOTHOI'O KOHTpOJ'I}I Hall HpOBOI[I/IMBIMI/I KJII/IGHTOM 110 KapTO‘-IHOMy cquy
orepaIusIMy, 32 UX COOTBETCTBHEM 3aKOHOIATEIbCTBY PD M akTaM OPraHOB BAIFOTHOTO KOHTPOJIS, a TAKKE
OC}’H.[GCTBJI?ITI: HNHBIC ITOJIHOMOYHA arcHra BaJIFOTHOI'O KOHTpOJIH, BKJIFO4Yasda OTKa3 B COBepH_IeHI/II/I BaHIOTHOﬁ
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omnepanuy B cllydasix U mopsiake, npeaycMoTpeHHbix denepanbHbiM 3akoHOM OT 10.12.2003 r. Ne 173-D3
«O BaJIIOTHOM PEryjinpoBaHu U BAJIKOTHOM KOHTPOJIC) (C U3MCHCHUSIMU U ,Z[OHOJIHGHI/ISIMI/I).

15.1.11. Vcnonuste mopyueHus KinMeHTa Ha MOKYIKY WU MPOJaXy WHOCTPAHHOW BaJIOTHI 3a pyoOJn
P® wnmm apyrylo MHOCTpAaHHYIO BalllOTY B COOTBETCTBHHM C YyKa3aHHBIMH B HUX YycioBusMu. Dopma
NOPYYCHHUs yCTaHABIMBaeTCsS baHkoMm.

15.1.12. UndpopmupoBars KiueHra o BHeCeHHHM M3MEHEHM WM JonoigHeHuid B Tapudsl B mopsaxe,
ycraHoBiieHHOM B ['aBe 14 nacrosimux [IpaBui.

15.1.13. UndpopmupoBars Knuenra 06 n3MEeHEHUHN CBOMX PEKBU3UTOB (HAUMEHOBAHHS, IOPUIUIECKOTO
cTaryca, ajpeca MeCTa HaXOXKIEHHs, IOYTOBBIX PEKBHU3MTOB, KOHTAKTHBIX HOMEPOB TeleoOHOB, ¢akca,
aapeca opUIMATBEHOTO caiiTa W T.I.) MyTeM MyOJuKamuu (pa3MenieHus) uHpopMaluu Ha o(HUIMaTEHOM
caiite banka.

15.1.14. UndpopmupoBars Kimenta o0 omnepanusx, COBEPUICHHBIX [0 KAapTOYHOMY CYETYy C
UCIIOJIb30BaHHEM OaHKOBCKOI KapThl (B TOM 4mciie ¢ ucronb3doBanneM MIIC MP), u ucnonnenssix bankom
Pacnopsixenuii Kinmenra nyrem HampasiieHus KiMEHTY COOTBETCTBYIOLIETO YBEIOMIICHUS B IOPSIKE,
ycraHoBieHHOM B I'nmaBe 11 nHacrosmux IIpasui. IIpuHATE BCe BO3MOXKHBIE MEPHI K HEAONYLIEHUIO ITpUEMa
PacriopsbkeHuit ¢ MCHONB30BaHUEM PEKBH3UTOB OaHKOBCKOW kapThl B MIIC MP 6e3 mpenBapuTelbHOI
yenemrHoit Bepudukanuu Knuenra.

15.1.15. IlpuocraHoBUTH JeWicTBHE OAaHKOBCKOM KapThl (OJOKMpOBAaTh OaHKOBCKYIO KapTy) IO
nuchbMeHHOMY W/miu TenedoHHoMy TpeOoBaHuio KiueHTa B ciydasx M B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimmu 1IpaBunamu.

15.1.16. Pa30bnokupoBaTh OAHKOBCKYIO KapTy mpH JuyHOW siBke Kimenta B bank Ha ocHoBaHUU
3asBIICHHUSI, TPEICTABICHHOTO O (hopme banka (3a uckiIroueHnem ciydasi 0JJOKUPOBKH OaHKOBCKOW KapThl B
pe3ysbTaTe MPEBBINICHUS JAepiKaTesieM 0aHKOBCKOW KapThl KOJMUYecTBa MonbIToK Habopa [TMH-kona).

15.1.17. B cnyyae oTka3a B Bbliaue (MepeBbINycKe) 0aHKOBCKOM KapThl BbAATh KIIMEHTY JleHEeXHbIe
CPEICTBA, HAXOIALIMECS Ha KAPTOUHOM CUETE, B MOPSJIKE, YCTAHOBJIEHHOM Hactosmumu [IpaBunamu.

15.1.18. PaccmatpuBare 3asBicHHs KiMeHTa O HecorjacHH ¢ OIEpanueld, COBEPUICHHOW I10
0aHKOBCKOM KapTe B OPSAKE U B CPOKH, ycTaHOBIeHHBIE B [ TaBe 18 Hactosmux [Ipasu.

15.1.19. BosmecTtuth KimeHTy cymMMy HECaHKIIMOHHUPOBAHHBIX OINEpanuii Mo OaHKOBCKOW KapTe MpHu
YCIOBUM YCTAHOBJIEHUS (hakTa OTCYTCTBUS HapylleHu TpeOoBaHuMN HacTosmmx [IpaBui co CTOpOHBI
KinnenTa/nepxarens 6aHKOBCKOW KapThl.

e baHnk Brnpase:

15.1.20. CamocTOATENBHO yCTaHABIMBATH MPOJODKUTEILHOCTE BpeMeHH Ui oOcimyxuBanus Knuenrta
B pabouue qau banka.

15.1.21. CamocTOATENBHO OMpeneNaTh crnocod wucnonHeHus Pacnopspkenuit Knuenra (mapuipyt
NIPOBE/ICHUS TIEPEBO/Ia JCHEXKHBIX CPEACTB C KapTouyHOro cuera KimeHTa), B TOM 4YHCIE OCYIIECTBISTH
HEPEeBO/JIbI MO MPSIMBIM KOPPECTIOHIEHTCKUM CUETaM.

15.1.22. Otkazare Kimenty B mpueMe PacmopsokeHHsI NMPU OTPHIIATEIHBHOM pPE3yiIbTaTe MPOIEAYP
npremMa K UCIOJIHEHUIO, a TAK)Ke B CIIydasiX, ONMUCAHHbIX B M. 8.22. - 8.24. nactosmux [IpaBun. OTkazath
Knuenty B mpueme PacmopspkeHus, cOBepIIaeMoro ¢ MCoyib3oBaHueM OaHkoBckod kapTel B MIIC MP B
ciyuae, ecnu Bepuduxanusa Knrenra/6aHKOBCKOM KapThl POU30IIIIa HEYCIIEIIHO.

15.1.23. He 3auuciaTh Ha KapTOYHBIA CUET IMOCTYIHBIINE ICHEXKHBIE CPEICTBA W BO3BPATHTH X
OTIIPABUTENIO IUIAaTEXa B Clydasx, KOrJa 3auuCICHME Ha KapTOYHBIM CUYET HEBO3MOXHO H3-3a
HEI0CTaTOYHOCTH, HETOYHOCTH WJIM HPOTHUBOPEYMBOCTH PEKBU3UTOB pACUETHOTO JIOKyMEHTa, JH00
HECOOTBETCTBHUSI PacCUETHOIO0 AOKYMEHTa PEKUMY KapTOYHOIO CYUETa, JACHCTBYIOIIEMY 3aKOHOAATENbCTBY
WM OAHKOBCKUM IpaBUJIaM.

15.1.24. 3anpamuBate oT KimeHnta uHpOpManuio M JOKYMEHTHI IO coBepinaeMbiM KineHTom
OIepaLysM B LIESX OCYILECTBICHHs (DYHKIMI areHTa BaIFOTHOIO KOHTPOJISL.
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15.1.25. C uenwto BeimodHeHUs1 TpeboBanmii denepanpHoro 3akona Ne 115-D3 3ampammBaTh y
Knuenra:
® CBEJCHHUS M JOKYMEHTBI, HEOOXOAuMbIe UIsi (PUKCUPOBAHUA HH(OpPMALMM B COOTBETCTBHH C
nosiokeHussMu PenepasbHoro 3akoHa Ne 115-D3;
e uHGOPMAIUIO U JOKYMEHTBI, HEOOXOUMbIE Ui PACKPBITUS CMbICA onepanuii u caenok Kinuenra
U MOATBEP:KIAI0IIME 3aKOHHOCTh X MPOBEACHUS, B T.4. JIFOObIE HEOOXOUMbIE TOKYMEHTBI U/UITN
MMCbMEHHbBIC TOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U IKOHOMHYECKOTO CMbICTIA MPE0JIaraeMbIxX
WJIM COBEPIIEHHBIX OINEpaIiii C MCI0JIb30BaHIUEM PEKBU3UTOB OaHKOBCKOM KapThl B MIIC MP.

15.1.26. TpeboBatp npencrasienus Kimenrom (ero mpencraButenieM) u nojiydarh ot Kimenta (ero
NPEICTABUTENSA) JTOKYMEHTBI, YAOCTOBEPSIOIIUE JIUYHOCTh, HH(POPMAIMIO O CTPAaXOBOM HOMEpE
WH/IMBUYAJIbHOTO JIMIIEBOTO CYETa 3aCTPaxOBAHHOTO JIMIIA B CHUCTEME O0S3aTeIbHOTO TEHCHOHHOTO
CTpaxOBaHMs, a TakKXKe€ HHbBIE JIOKYMEHTHI, mnpeaycMoTpeHHble DenepaibHbiM 3akoHOM Ne 115-D3 wu
NPUHUMAEMbIMUA Ha €r0 OCHOBE HOPMAaTHBHBIMHU MPaBOBBIMH akTaMu P® u HOopmaTuBHBIMU akTamu banka
Poccun, npu mnpoBenenun unentudukaunu Kiuenta, npeacraBurtens KiumeHta, BbIrogornpuoOperarens,
OeHe(uIMapHOro BiIaAeNbIa, OOHOBICHIH HH(POPMAIIUU O HUX.

15.1.27. TpeboBarb oT KimenTa npeaocTaBieHus B CPOK, yKa3aHHBINM B MHUCbMEHHOM 3ampoce banka,
JIOTIOTHUTEIFHOW WH(POPMAIIMM U JOKYMEHTOB, OOOCHOBBIBAIONINX W/WIM PACKPBHIBAIONIMX XapakTep M
SKOHOMMYECKUN CMBICT omepanuii KiueHta, a Takke WMHBIX CBEACHHMH U JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUSAMU 3aKOHOAaTeNbcTBA PP 1 HOpmaTuBHBIMU akTamu banka Poccuu.

15.1.28. Otkazath B IpueMe U 3a4HCIEHUH JIEHEKHBIX CPE/ICTB B MHOCTPAHHOH BaJIIOTE HAa KapTOUHBIN
CYET B CIIy4ae BHECEHUsS YKA3aHHBIX JIEHEXKHBIX CPEICTB TPETHUM JIMLIOM U OTCYTCTBHS y TPETHEIO JIMLA
Ha/JIekaluM o0pa3oM opOpMIIEHHON NEHCTBYIOIIEH HOBEPEHHOCTH, BblIaHHOM KimeHTOM, Ha BHeceHHe
WHOCTPAHHOW BAJIIOTHI HA KAPTOYHBIN CYET.

15.1.29. Otka3arh B aBTOpU3ALIMHU 110 OAHKOBCKOW KapTe B caydae, €CIM CyMMa ONEPALUU MPEBBIIIACT
JOCTYITHBIA OCTaTOK JCHEKHBIX CPEJICTB, a TAKXKE B CIIydae eciii OaHKOBCKast KapTa OJIOKMpOBaHA.

15.1.30. Otkazate KnueHnty B BelnosnHeHNH PacriopskeHus U IPHUOCTaHOBUTH coBeplieHne Kinenrom
orepanuil ¢ JeHeKHBIMU CPEACTBAMM B CIy4yasiX U B MOPSJIKE, MPeLyCMOTpeHHbIX DefiepaibHbIM 3aKOHOM
Ne 115-®3 n BHYyTpeHHMMM HOPMAaTHUBHBIMH JOKYMEHTaMHM baHka, a Takke B cilydae, €ClId B PE3yJbTaTe
pealM3allid BHYTPEHHUX [JOKYMEHTOB Yy baHka BO3HMKAIOT IOAO3pEHUS B TOM, YTO OIEpauus IO
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIeraqu3aluy (OTMBIBAHUS) J10XOOB, MOJIYYEHHBIX MPECTYITHBIM
nyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeABapUTENBHOTO MPEIYNPEeKACHUsT OTKa3aTh KimMeHTy B mpuemMe OT HEero
PacnopspkeHuil Ha coBepllleHHE OIepaluy, MOAMUCAHHBIX aHAJIOTOM COOCTBEHHOpY4YHOM mnoanucu. I[Tpu
stoM bank nmpunumaer ot KimeHta Tonbko HajuiexamuM o0pa3oM opOpMIIEHHBIE PACUETHBIE JOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.32. B memsx mpemoTBpalIeHUs] MOIICHHHUYECKUX JCHCTBUH TPETbUX JIMI[ YCTaHABJIHMBATH,
U3MEHATh U OTMEHATh OTPaHUYEHHs TPAH3aKIMOHHOW aKTMBHOCTH Ha OINEpalluU MO0 OAHKOBCKOH KapTe B
nopsizike, ycraHoBiaeHHOM B ['maBe 10 Hacrosmux IIpasu.

15.1.33. Pactopruyte ¢ KiueHtoM pg0roBop OaHKOBCKOrO cueTra B Cily4asX W B TOpAJIKE,
ycraHoBleHHBIX B ['maBe 20 Hacrosimux [Ipaswi.

15.1.34. 3abnokupoBaTh [JEHEXKHBIE CpelCcTBA Ha KapTouHOM cyere KimeHTa B ciydasx,
npeaycMoTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.35. Buocute u3MeHeHUs W JomnoiHeHus B Tapudbl B mopsake, ycraHoBieHHOM B Iase 14
Hactoamux [IpaBu.

15.1.36. YHUUTOXHUTh  HEBOCTpeOOBaHHY!0  KJIMEHTOM  BBINYIICHHYIO  (TIEPEBBIMYIICHHYIO)
O6ankoBckyro kapty u [IMMH-koHBepT k Hel B ciydae ee HemomydeHusi Kinuentom B teuenue 1 (OmgHOTO)
KaJIeHJapHOro roja ¢ natel npuema bankom 3asBienus Kivenra.

15.1.37. Tlpous3BOANTH CIMICAHUE JIEHEKHBIX CPEACTB C KAPTOYHOTO CUETA, a B CIIy4ae WX OTCYTCTBHSI
WA HEIOCTATOYHOCTH Ha KAPTOYHOM CYETE — C MHBIX OTKPBITHIX B baHke OaHkoBckux cueroB Kiuenra (B
TOM YHCJIC ¥ B MHOCTPAHHOHN BAJIOTE M 3a UCKIIOYEHHEM CUETOB MO CPOUYHBIM BKJIagaM (JEmo3uTam)), BO
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UCIoTHeHHE 00s13aTenbcTB KimnenTta nepen bankoM 1mo 7oroBopy 0aHKOBCKOTO cUeTa Ha OCHOBAHHH 3apaHee
nanHoro Knuentom cornacust (akienTa) 0€3 JOMOJHUTEIBLHOTO PacopsbKeHUs U yBenomiieHus: KinueHra B
MOPSIIKE U B CIIy4asX, YCTAHOBJIEHHBIX JIEUCTBYIOIIMM 3aKOHOIATENIbCTBOM P® u Hactosimumu [IpaBuinamu
(caMOCTOSATENHHO OPOPMIICHHBIM IUIATE)KHBIM JIOKYMEHTOM ).

15.1.38. OcymiecTBiATh BUICOHAOIOACHHE, a TAKKe TEIC(POHHYIO 3aMCh B CBOMX MTOMEIICHUSAX U HA
CBOMX YCTPOWCTBAxX B IEJSAX oOecreueHus: 0€30MacHOCTH U HaJIeKaIlero oocmyxuBaHus. Bumeo3anucu u
3amucy  TeleOHHBIX PAa3rOBOPOB MOTIYT OBITh HCIIOJIb30BaHBI B KauyeCTBE JOKA3aTeIIbCTBA B
MPOLECCYaIbHbBIX AEHCTBUSX.

15.1.39. Otkazate Knuenty B Bbljaue OaHKOBCKOW KapThl, CHATHUH OJOKMPOBKH OAHKOBCKOW KapThl B
CIIy4asiX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIaTeIbcTBOM P® w/mmm Hactosumu [IpaBunamu.

15.1.40. OtkazaTts KineHTy B BBINTYCKE WIIH MEPEBBITYCKE OAHKOBCKOM KapThI 10 CBOEMY YCMOTPEHHIO
u 0e3 yKa3aHus IPUYHH.

15.1.41. Orkazare KimeHTy B BO3MELIEHHHM CyMM HECAHKLHMOHHUPOBAaHHBIX OIEpaluil B ciydyae He
HanpasieHus: Kimmentom banky yBemomuieHust B cooTBeTCTBHM ¢ TpeboBanmsimu 1. 16.1.16. Hacrosimero
Jlorosopa.

15.1.42. [IprOCTaHOBUTPH MJIM MPEKPATUTH ACHCTBHE BhIaHHOW KineHTy 6aHKOBCKOM KapThl B ciiydyae
HapywmeHus KnuentoMm TpeGoBaHuil neiicTByroIero 3akoHojatensctBa PD, a Taxke npu BO3HUKHOBEHUU
CHUTYaIllH, KOTOPasi MOXKET MOBJIeUb 3a c000# ymepd st banka ninn Kimenra.

15.1.43. Otka3ary Knuenrty B peructpanuu 60aHKOBCKOM KapThl i coBepuieHus riarexeit B MIIC
MP npu meycniemnoi# Bepudukanum Kinuenra/6aHKOBCKO# KapThl.

15.1.44. B cnydasx u Nopsizike, NIpelyCMOTPEHHBIX ACHCTBYIOLIIUM 3aKOHOIATeILCTBOM, MOIy4aTh OT
Knuentra wundopmanmio, HEOOXOTUMYI0 B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIPOCTPaHAETCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TrOCylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(DUIMPYIOIIYIO €r0 B KaY€CTBE MHOCTPAHHOT'O HAJIOTOIIATEIbIIUKA.

15.1.45. OcymiecTBasATh NepeAadyy MHOCTPAHHOMY HAaJOrOBOMY OpraHy W/WIH HMHOCTPaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIep)KaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1ajiee — «MHOCTPAaHHBIA HAJOrOBbIM oprany), banky Poccun, ®@enepanbHoil cinyxbe mo
¢bunancoBoMy MoHUTOpUHTY (Pochuumonutopunry), ®enepanbuoit Hanorooil ciyxbe (PHC Poccun)
(masee — «ymoiJHOMOuYeHHbIe opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJororuiatenbukoM. [lepenaBats mHOpMamuio bank BrnpaBe TOIBKO NMPH COOIIOACHUH
TpeOOBaHUI 3aKOHOJATENBCTBA M MpPH MOJydyeHMH OT KiMeHTa-WHOCTpaHHOTO HaJloromjaTeIbIuKa
corJiacHsi Ha repeady WHGOpManuyd B HHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Irepejiauy Takoi MH(opMaIuu B yroJIHOMOYEHHbIE OpraHbl PO.

15.1.46. [IpuocTaHaBiIMBaTh BO3MOXKHOCTH HWCIIOJIb30BaHUS OAaHKOBCKOW KapThl UISI COBEPIICHHS
onepauuii nocpenctsoM MIIC MP. Brieyka3anubie geiicTBUs baHK BripaBe NpeAnpHHATh B JII000€ BpeMs
6e3 mpenBaputenbHOoro yBeaomieHus Kimenta m mo maro0oi mpuuuHe, B T.4. eciau KimeHT Hapyiiaer
NoJIOXKeHUs U TpeboBaHus Hactosmux [Ipasui.

15.1.47. IIprocTaHOBUTH MPEAOCTABICHUE YCIyru No coBepieHuto onepanuit B8 MIIC MP B ciyuae
HeucnonHeHnust Knmuenrom . 16.1.11., m. 16.1.15. nacrosimux [Ipasui.

15.1.48. B mensix obecrieueHusi 0€30MACHOCTH YCTAaHABIMBATh OTPAaHUUCHHS 110 BPEMEHH JIEHCTBHS
0JTHOPA30BOTI'0 MAPOJIsl, HAPABIIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHCca COSAMHEHUs (TaltM-ayT).

15.1.49. Cobupatp, HCHONB30BaTH M TepenaBaTh wuHpopMamuio o Kiumenrte, B TOM uuncie
UHpOPMaLIMIO, OTHOCHIIyIocS K OaHkoBckoW kapre Knumentra m ucnons3oBanumio MIIC MP, a Ttakxe
oObMmeHHMBaThCa naHHOM wuHpopmarmeit ¢ mposadigepom MIIC MP u cOOTBETCTBYIOIIEH IUIATEKHOM
CHUCTEMOH, B CIIEYIOLIUX LIEIISX:

v/ 1718 noATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKa3aHWs COJNCUCTBUs MNPH JHO00W IOKYIKE WM HMHOM OIlEpamid C HCIOJIb30BAHUEM
OaHKOBCKOM KapThl KineHra,
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v/ uIsl TipefocTaBieHus MHpopManun 00 onepamusx KiMeHTa ¢ HCIONb30BaHHEM GaHKOBCKOM
kapThl B pamkax MIIC MP.

15.1.50. nnsa coneiicTBus nposaiiaepy B yayumieHun MITC MP nipu BBITTOJTHEHHMH CBOMX 0053aTEIIbCTB
U peaJiu3allii CBOMX IPaB B COOTBETCTBUU C COTJIANICHHSIMHU, 3aKIOueHHbIMU ¢ Kiuentom unu bankowm.
[Tporaitnep MIIC MP BnpaBe o0600miaTe uHbopManuio o KiueHTe wim aenath ee O0e3TUYCHHOM ISt

1eneil, N3N0KEHHBIX B TMOJUTUKE KOH(DUICHIMAIBHOCTH WM YCIOBHSX HCIIOJIb30BaHUs mpoBaiinepa MIIC
MP.

15.1.51. npexkpatuTh NpeaOCTaBICHUE YCIYyTH IO COBEPILIEHUIO onepanuil no kapram MUP u xapram
MEXKIYHApOAHOM TuIaTexHOM cuctemMbl VISA B ciydae mpekpailieHuss Y4acTHUKAMM ITUIATEKHBIX CUCTEM
IIPEIOCTABJIEHNS] CHOHCOPCKUX M MPOLIECCUHIOBBIX yCIyT s banka miam npuHaTtus bankom pereHust
O IPEKpAlleHUHM MPENOCTaBICHUsA YCIyrM IO COBEpIICHUIO onepauuid no kapraMm MUP u xapram
MEXIyHApOAHOU TuiaTe:kHoU cuctembl VISA, mpensapurenbHO yBenoMmuB o0 3ToM Kimenta He meHee
yeM 3a 60 (IllectbaecsT) KaJIeHAAPHBIX JHEH 10 MpeaIosiaraéMo JaThl IpeKpalleHus B IHOpsJKe,
ycra"HoBieHHOM B ['nmaBe 17 nacrosimux Ilpasu.

e bank He BnipaBe:

15.1.52. OnpenensiTh 1 KOHTPOJIUPOBATH HAMPABIICHHS HCIIONIb30BAHMSI IEHEXKHBIX cpeacTB KinenTa u
yCTaHaBIWBATh JPYyrue, HE MPEIyCMOTPEHHbIE 3aKOHOJATeNbCTBOM P® wu Hacrosmumu [IpaBunamu,
OTPaHUYEHUS €r0 MPaBa PaclopsKaThCA JEHEKHBIMHU CPEICTBAMHU I10 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.53. 3a HencnoJHEeHHE WM HeHAJIJIS)KAIIIee BHIMOJTHEHNE CBOUX 00513aTeIbCTB, BO3HUKAIOIINX IPH
OCYIIECTBIICHUU PACUETHO-KACCOBOTO OOCTY)XKMUBaHUs KapTOYHOTO cyeTa KiMeHTa, B COOTBETCTBUHU C
Hactosiimumu [IpaBuinamu u 3akoHOHATENHLCTBOM PO.

e baHK He HeCeT 0TBETCTBEHHOCTD:

15.1.54. 32 BO3MOXHBIE TIOCJIEACTBUS HUCHOJHEHHs Pacnopspkenuit  KimeHTta, BBIIaHHBIX
HEYIOJHOMOYEHHBIMHM JIMLIAMHU (B T.4. 3a MOHeceHHble KineHToMm yOBITKH), B TeX cilydasx, Korjga ¢
UCIIOJIb30BAaHUEM YCTAHOBJIEHHBIX MpPOLEAYyp NpueMa K HCHOJIHEHHIO baHk He Mor ycraHoBUThH (akTa
BbI1aun PacnopspkeHus: HEyoJTHOMOUYEHHBIMU JIMLIAMH, B TOM YHCJIE B CIIydasiX, KOT/1a B COOTBETCTBHH C II.
16.1.11. nacrosimux [TpaBun Kiment ne nponndopmupoBan bank 00 M3MEHEHUN W/HITH TOTIOJIHEHUH KaKHX-
aubo umeronuxcsi B baHke cBeneHuil 0 HeM W/uiau He mpencTaBui baHKy odopMIIeHHBIE HaAJeKaIluM
0o0pa3oM JOKYMEHTBI, COJEpKallie TaKue CBEICHHUS W/WIM JOoNojHeHus. B cioyuae HeucnosHeHUs
Knuenrom oGs3anHOCTEH, ycTaHoBieHHbIX I. 16.1.11. Hacrosmux IlpaBun, bank cuutaer umeromuecs y
HEero B ropuanydeckoM jene KinueHTta paHee mpeqocTaBiIeHHbIE CBEIEHUS M JOKYMEHTHI JOCTOBEPHBIMH U
JIeMCTBUTENBHBIMU /10 MOMEHTA X 00HOBJIeHUs KineHToM.

15.1.55. 3a ommboyHBIN NepeBo (HE OCYILIECTBICHHE NIEPEBOA) CYMM, CBSI3aHHBIN C HEMPAaBUJIbHBIM
ykazaHueM KIMeHTOM B pacyeTHBIX IOKyMEHTAaX PEKBU3UTOB MOIydaTelisi CPEICTB.

15.1.56. 3a mpaBomMepHOCTH U conepkanue Pacnopspkenuit Kimnenra.

15.1.57. B cnyyasx HeBbimonHeHus KimeHTtom/nepkateneM OaHKOBCKOM KapThl TOJOXEHUH U
TpeboBannii Hactosnmx [IpaBumi, a takke «[lopsaka MCTIONB30BAHUS HIEKTPOHHOTO CPEACTBA IUIATEXAY,
onucanHoro B [Ipmnoxxenuu Ne 1 x Hactosumm [TpaBunam.

15.1.58. 3a crmcaHue JCHEKHBIX CPEJCTB C KAapTOYHOTO cYeTa B ciiydae, eciiu KIHMEHT mepeman
IpYyroMy JTHUIly OaHKOBCKYIO KapTy W/WIH PEKBU3UTHI OaHKOBCKOW KapTHI.

15.1.59. 3a yowiTkn Kimenta, cBsi3anHbIe ¢ (anbcuUKAIMed 1/HITH TOUTOTOM W/MITH HEeNPaBUIIBHBIM
NEPEeBOJIOM BCJIE/ICTBUE HENPABHIBHO W/WIM HETOYHO YKA3aHHBIX JaHHBIX IUIATEKHBIX MHCTPYKUUH H/MIH
PEKBU3UTOB WJIM HEHaUIeXallyl0o padoTy TpeTbUX JIMI, B TOM 4YHCIE OAaHKOB, YYacCTBYIOIIUX B
COOTBETCTBYIOIIUX pacyeTax.

15.1.60. 3a coctostHue KapToyHOrO cuera KimeHTa, 3a HEMpaBOMEPHOE WM HECAHKIIMOHHUPOBAHHOE
UCIIOJIb30BaHUE TPETHUMHU JIMIIAaMH OAaHKOBCKON KapThl, ee pekBu3uToB u/uinu [IMH-kona, Bkitoyas B ciyyae
yrparsl KnueHtom (XuiieHusi) 6aHKOBCKON KapThl, KOMIPOMETAI[MH JaHHBIX OAHKOBCKOM KapThl, YTpaThl
KnureHtoM (XuIeHMs) UM B3JI0Ma MOOMIIBHOTO YCTPOMCTBA, HCIOIB3yEMOTO JJIsl COBEPILEHUS ONepalnuii B
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MIIC MP, no momMmeHTa mony4deHuss baHKOM COOTBETCTByIOIIEro yBemomuieHus oT Kiumenta o0 yrpate
(xumeHnn) OAHKOBCKOM KapThl WIM KOMIIPOMETAIlMH JAaHHBIX OAaHKOBCKOM KapThl, a TaKKe MOOUIBHOTO
ycTpoiictBa KneHTa B mopsizike, yctaHoBieHHOM 11. 16.1.16. nactosmux [IpaBui.

15.1.61. 3a o6ocHOBaHHOCTH TpeOOBaHMU MoONTyyaTemsi(-ei) AEHEKHBIX CPEICTB, NPEAbIABICHHBIX K
KapTouHOMY cueTy KilMeHTa Ha yCIIOBHSIX 3apaHee JaHHOTO akKIenTa W/WIM B MOPSAIKE, IPEAYCMOTPEHHOM
JIEMCTBYIOIIMM 3aKOHOAATEeNbCTBOM P®D (B T.4. 110 UCMIOJIHUTENBHBIM JOKYMEHTaM).

CBon BO3pakeHHs INPOTHB CIMCAHHSA JEHEXHBIX CPEACTB C KapTO4HOro cuera KiMeHT MoOXxeT
IPEIbSABUTh HEMOCPEACTBEHHO K MOIy4aTesto(-sIM) IEHEKHbBIX CPE/ICTB.

15.1.62. 3a HecBoeBpeMeHHOE MonydeHne KiumeHTOM JOKYMEHTOB JUIsl akienTa W B CBS3U C ITHM
yrpaToil KilneHTOM BO3MOXKHOCTH aKLEeNTa IIaTEKHOI0 TpeOOBaHMUsL.

15.1.63. 3a 3amepkKy WIM HE BO3MOXHOCTh OCYIISCTBICHHS OIEpPallUd 10 KApPTOYHOMY CUETY
Knuenra mo mpuumHam, He 3aBucsamuM oT banka (B T.4. ommbok Kimenra, 6aHKOB-KOPPECIIOHIEHTOB
banka, banka Poccuu, pac4eTHBIX LIEHTPOB WIIM TPETHHX JIMII, OCYIIECTBIISIONINX PacueTHbIC OMEepaIin).

15.1.64. 3a He 3aunclieHUE WM HECBOEBPEMEHHOE 3a4yHMCIICHHE JIEHEXKHBIX CPEACTB Ha KapTOYHBIN
cuer KnmeHra B ciydasix, eciy IIaTeXHbIE JOKYMEHTHI 0hOpMIIEHBI ¢ HapyIIEHHEeM 3aKoHoaaTenbcTBa PO
¥ HE TIO3BOJISIFOT 3a4UCIIUTh ICHE)KHBIE CPEJICTBA 110 HA3HAYCHHUIO.

15.1.65. 3a u3MeHeHHe Kypca HHOCTPAHHBIX BAJIIOT MPHU CHUCAHUU JCHEXHBIX CPEACTB C KAPTOYHOTO
cdeTa, K KOTOPOMY BBIyIIIEHa OaHKOBCKAs KapTa, a TAKKE B CIydae, €CIM BAIIOTHBIC OTPAHUYCHUS CTPAHBI
npeObiBanus KiMeHTa WM yCTaHOBJIEHHBIE JIMMUTBI HA CYMMBlI IIOJIyY€HHMs HAJIUYHBIX JEHEr B
0aHKOMAaTax/3JeKTPOHHBIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KaKOH-JIMOO CTENEeHU 3aTPOHYThH
unTepecel Kinenra.

15.1.66. 3a KOH(IHUKTHBIE CUTYyallud, HaXOJAIIHECs BHE cepbl KOHTpoysi baHka, B TOM 4ucie 3a
otrka3 TCII unu IIBH npyroro ¢punancoBoro ydpexjaeHus B npuemMe 0aHKOBCKOW KapThl/JOMOJTHUTEIHHON
0aHKOBCKOM KapThl K OILjIaTe.

15.1.67. 3a notepu KnueHra B ciiyyae TeXHUYECKOI HEMCIIPABHOCTH OaHKOMATa, IJIaTEeKHOTO KHOCKa
WJIU DJIEKTPOHHOTO TEPMHHAJIA IPYTOM KPEAUTHONW OpraHU3aIlii WK OITHOOYHBIX neiicTBui Kienra.

15.1.68. 3a kakue-1100 cOou B OOCIYKHMBAHUHU, CBSI3aHHbIE ¢ OOOPYIOBAHUEM, CUCTEMaMH I0/1a4H
AJIEKTPOIHEPTHU W/WIM JMHUWA CBS3M WM CEeTeH, KOTOpble O0ECIeUHMBAIOTCS, SKCIUTYaTHPYIOTCS W/WIN
00CITy’)KUBAIOTCS] TPETHUMHU JINLIAMH.

15.1.69. B cnygasx, ecmu SMS-cooOmenusi, Hampasinsiemble bankom KimeHTy B pamkax OKa3zaHUs
yeryru «SMS-cepBruc», He MOTYT OBITH JIOCTaBICHBI WJIM JOCTAaBJICHBI HECBOEBPEMEHHO IO MpPUYMHE
OTKJIFOUSHHSI MOOHMIIBHOTO TesieOoHa, HaXOXKACHUs Tee()OHA BHE 30HBI ICHCTBUS CETH, a TAK)KE BCICICTBHE
TEXHHUYECKHUX MPOOJIEM, BOZHUKIINX y ONepaTopa CBS3H.

15.1.70. 3a mpeTeH3uu OT JIMI—BJIAACIBIICB COTOBBIX Telle(hOHOB, HOMEpa KOTOPhIX KIIHMEHT ykazan
JUTSL TIOJIy4EHHUsI yBEIOMJICHHN 00 oreparusX, COBEPIICHHBIX MO KapTOYHOMY CUeTy, mocpeactBoM SMS-
COOOIIIEHUH.

15.1.71. 3a BO3MOXKHOCTb TOJIy4YE€HHs] MUHH-BBIIMCKH MO KapTOUHOMY CYETy B OaHKOMaTax Ipyrux
KPEIUTHBIX OPTaHU3aIlNi U 33 pa3Mepbl B3UMAeMbIX MU KOMUCCHOHHBIX BO3HATPaXICHUH.

15.1.72. 3a orkaz TCII wumu TIBH papyrux KpeAMTHBIX OpraHu3aluii B mpuemMe OaHKOBCKOU
KapThl/IOTMIOTHUTEILHOW OaHKOBCKOM KapThl K oriate, oTka3 TCII B BO3MOXKHOCTH COBEpILIEHUS Oeparuii ¢
ucnonb3oBanueM MIIC MP, 3a xkauecTBO MpuoOpETEHHBIX TOBAPOB U OKA3aHHBIX yciyr, 3a BBeaeHue TCII
win [IBH orpanunuenuit mo cymmam onepauuii U nopsiaky unentudukanuu Knuenra, 3a BBenenue TCII
JIOTIOJTHUTEILHBIX KOMHUCCHUH 3a OIUIaTy TOBApOB, paboT, yCIyr Mo OaHKOBCKOM KapTe.

15.1.73. 3a pabory MIIC MP, ee (yHKIIMOHMpPOBaHWE U B3aUMOCBS3h C JIPYTUMHU TMPUIOKEHUSIMH,
YCTAHOBJICHHBIMH Ha MOOWJIBHOM ycTpoiicTBe Knnenrta. Bo3moxknbie npobiemsl B ucnons3oBannu MIIC
MP unu otcyrcTBHe Bo3MokHOCTH 111 KimmenTa ncnons3zoBate MITC MP st coBepIiieHusT TEX MM MHBIX
onepauuii. [IpenocraBaenne MIIC MP u monHyi0o OTBETCTBEHHOCTh 3a €€ (YHKIMOHHPOBAHHE HECET
nposaitnep MIIC MP.
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15.1.74. 3a mapymenue nposaiinepom MIIC MP mnpaBun 6e30macHOCTH, BIHSIONIMX Ha JIOOYIO
cOOpaHHYIO, COXpPAaHEHHYIO MJIH OTIIPABJICHHYIO B CBsi3U ¢ ucnonbzoBanueM MIIC MP undopmanuio.

15.1.75. 32  nmroObie  0OCTOSATENBCTBA, MPU  KOTOPBIX  TIPEPHIBACTCSA WM HapyIllaeTcs
¢ynkunonupoanue MIIC MP, nanpumep, negoctynHocts MIIC MP unu ycnyr GecnipoBogHOHN CBsI3H,
KOMMYHHKAIIUOHHBIX yCIYI, 3aJepXKKH B CeTH, Iepedbon B paboTe CHUCTEMBbl WIM IpepbIBaHUE
6ecripoBosiHoro coenunenust; 32 MIIC MP unmn xakue-nnbo yciyru 6ecripoBOJHON CBSI3U, HCIIONb3YyeMbIe
JUIs JOCTYIa, UCTIOJIb30BAaHUS WU MOAJIEPKAHUS TAKUX YCIYT.

15.1.76. 3a paboty MOOWIBLHOTO YycCTpoicTBa KiueHTa M TMOMJNEPKKY OINEPAIMOHHONH CHCTEMBI
MOOMJIEHOTO YCTpPOWCTBA, a TaKKe KakKhe-Tu00 YOBITKH WM yiepO, MoHeceHHble KimeHToM B CBs3M C
yTepei, KpaXkei nin nmop4yei MoOMILHOTO yCTPOICTBA.

15.1.77. Eciiu wHOE HE TPEIyCMOTPEHO 3aKOHOM, 3a JIOObIE IMOHECEHHBIC YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAaHUEM WJIM HEBO3MOXHOCThIO Hcmosib3oBaHusg MIIC MP, BHe 3aBUCMMOCTH OT IHpPUYUH U
OCHOBaHUI BO3HUKHOBEHUSI OTBETCTBEHHOCTH.

I'JIABA 16. IPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [OTOBOPOM OAHKOBCKOI0 cYeTa M HACTOSIIIUMHU
IIpaBunamu:

e KiueHr o0si3yercs:.

16.1.1. CobnmtoiaTh TMOPSIIOK OCYILIECTBICHUS PACYETHO-KACCOBOTO OOCITYKUBAHUS KapTOYHOTO
cyeTa, yCTaHOBJICHHBIM HacTosimuMu [IpaBunaMu u 3akoHOIATENILCTBOM PD.

16.1.2. Ucnonb30oBaTh KAPTOYHBIA CYET HCKIIOYHUTEIBHO JUISL  IIeJiel, He CBSA3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIIBCKON NEATEILHOCTH B JI1000i (opMme.

16.1.3. CoBepuiath ~ omepalMd IO KAapTOYHOMY CUETYy C  COOJIOJEHHEM JEHCTBYIOLIETO
3akoHozarenbcTBa P® u Hacrosimux IlpaBun. He coBepmiate omepanuil ¢ MCNONb30BaHHEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, MU HE JOMYCKaTh COBEPILEHHE JepkaTesieM OaHKOBCKON KapThl, HA Ybe MMs
BBINTYIIIEHA JIOTIOJTHHUTENbHAS OaHKOBCKAs KapTa, ONEpalui, CBI3aHHBIX C HAPYIICHHEM 3aKOHO/JATEbCTBA
PO.

16.1.4. B cirydae BIJa4d JIOMIOJHUTEIIBEHON OaHKOBCKOM KapThl 0O3HAKOMHTH JeprKarelsi 0aHKOBCKOMH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu U orpaHHYEHUSMH, YCTAHOBIEHHBIMU 110 0AaHKOBCKOH KapTe B
COOTBETCTBUU C HacTosIuMH [IpaBuiiamu, B TOM YHCIIE B CITy4ae UX U3MEHEHUS U OTMEHBI.

16.1.5. CoOmromate mTONOXKEHUS W TpeOoBaHMs HacTosAmux IlpaBwi, a mnpu  HaIMYUM
JOTIONIHUTEIbHBIX OAaHKOBCKHUX KapT OOECHEeUUTh HX BBIIIOJIHEHUE JIEP/KaTeNIsIMU  JOMOJIHUTEIbHBIX
0aHKOBCKHX KapT, B T.U.:

- IPOCTABUTH JINYHYIO TIOJIMCH HA 000POTHOI CTOpOHE OAHKOBCKOM KapThl;

- xpanuthb [IMH-ko1 k GaHKOBCKOI KapTe B TaliHE, OTACTHHO OT OAHKOBCKOM KapThl, U HU MPHU KaKUX
00CTOsTENLCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pekBu3uThl) u/win [IMH-kox Tpetbum numam.

16.1.6. [IpencraBnsate B baHk pacueTHO-TUIATEXKHBIE JOKYMEHTBHI K KapTOYHOMY  CYETy,
o opMIIEHHBIE B COOTBETCTBUH C TpeOOBaHMsIMU 3aKoHOaTenbcTBa PD, HopMmaTuBHBIX akTOB banka Poccun
U HactosumMu llpaBuiamu, B mpejenax yCTaHOBJICHHOTO BPEMEHHU OOCITYKUBaHHs KIMEHTOB B pabouune
nuu banka. CobmonaTh npaBuiia npomnyckHoro pexuma banka, onucannsie B ['aBe 3 Hactosux [IpaBu.

16.1.7. PerynsipHo, ¢ TMEPHOIMYHOCTHIO He pexe, yeM Kaxablie 5 (IIsiTh) KajieHIapHBIX JHEId,
3HAKOMUTBHCS ¢ nHGopManueit banka, kacaromieicss pacueTHO-KacCOBOTO OOCTYKHBAaHMS U Pa3MEIICHHON Ha
oduimansHoOM caiite banka, cinenuTs 3a n3MeHeHussMu/nononHeHusMu Tapudos u Hactosmx [Tpapui.

16.1.8. IlpenoctaBnsate baHky cBeneHus, MOKYMEHTHI M WH(POpPMAIMIO, 3alpamiuBacMble Ha
ocHoBanuu 1. 15.1.26. mactossmmx IlpaBun m HeoOXomumble st ucnosHeHHs bankom TpeOGoBaHUt
@enepanbHoro  3akoHa Ne  115-®3, Bkmowas  UHPOPMALMIO O  CBOUX  IPEJICTaBHUTENIX,
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BbIrOIoNproOpeTaTenax, OeHeuruapHbIX BlaeNblax, NPUHAAIC)KHOCTH K MYOJINYHOMY JOJKHOCTHOMY
JUIY, €r0 POJICTBEHHUKY

16.1.9. IlpenocTaBnsate baHky Bce HEOOXOIMMBIE NOKYMEHTHI W MH(GOPMAIUI0O 00 OCYIIECTBICHUH
orepanuii o KapTOYHOMY CYETY, 3alpaminBaeMble baHKOM it ucnoiHeHUsT (YHKIUI areHTa BaJTIOTHOTO
KOHTPOJISI B COOTBETCTBHUHU C TPEOOBAHUSIMU 3aKOHOIATENLCTBA PD.

BanroTHple omepaunuu, CBS3aHHBIE C IPENOCTABICHUEM (PH3UUYECKUM JUIIOM-PE3UICHTOM 3aiMa
HEpe3UJIeHTy B MHOCTpaHHOW BamoTe win Baimote Poccuiickoit denepannu U UCIOJHEHUEM 0053aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBui npoBeneHUs BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C IIPEJIOCTaBICHUEM (PU3NUECKHMMHU JIMLAMHU-PE3UAECHTAMU 3aiiMa Hepe3uJeHTaM B HHOCTPaHHOMH
BaMOTE WK BaitoTe Poccuiickoit denepanuy 1 HCIIOTHEHUEM HEPE3UACHTAMH 00sI3aTEIbCTB 110 T0TOBOpaM
3aliMay.

Texct «[IpaBun nmpoBeneHUs BATIOTHBIX OINEpAIlHii, CBA3aHHBIX C MPEIOCTAaBICHUEM (DU3NYCCKIMU
JUILIAMU-PE3UICHTaMU 3aliMa HEPE3UICHTaM B MHOCTpaHHOM BaJltoTe Wiv BaitoTe Poccuiickoit @eaepanuu u
UCTIOJTHEHUEM HEpEe3UJCHTaMH O0O0s3aTeNIbCTB IO JIOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX U IpUHUMaeMbIX bankom oT KilMeHTa K MCIIOJIHEHHIO U O KOTOPBIX YIIOMUHAETCSI B TEKCTE
ykazaHHbix [IpaBun, pasmemarorcs bankom Ha opunmansHoM caiite banka.

16.1.10. IIposiBAATh JODKHYIO CTEHEHb OCMOTPUTEIBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCIIOJIb30BaHNEM OAHKOBCKOW KapThl, MPUHUMAsi BO BHUMAHUE YCIOBHUS UCTIOIh30BaHUSI OAHKOBCKOW KapThI,
OTPaHUYCHUSI CIIOCOOOB M MECT €€ WCIOJb30BaHUs, CIy4ad IIOBBIIICHHOTO PHCKA HCIOIb30BaHUS
OaHKOBCKOW KapThl, B T.4. KOHTPOJUPOBATH COCTOSIHHE KAPTOYHOTO cueTa (MOIydaTh BHIMMHCKU O ABMKCHUU
JICHEXKHBIX CPEJICTB [0 KAPTOYHOMY CUETY IpU oOparieHuu B baHk).

16.1.11. HezamemuTenbHO MHCbMEHHO MH(pOpMHpoBaTh baHk 00 M3MEHEHWW W/WIM JAONOJTHEHUH
umeromuxcs B banke cBenenuit o Kimenre (B tom uymcine ®.M.O., rpaxkaaHcTBa, JOKYMEHTOB,
ynocroBepsitomux auaHocts, MHH, aapeca peructpammu, agpeca 1 TOYTOBBIX YBEIOMJICHUH, U T.II.; 00
U3MEHEHHUHU JIUIL, YIOJIHOMOYEHHBIX paclopsbKaTbes ICHEKHBIMH CPEJCTBAMU Ha KapTOYHOM cyeTe, MX
COCTaBa M JIOKyMEHTOB, yJOCTOBEPSIONINX UX JMYHOCTH U T.1.). KinmeHT o0s3yercst npenocTaButh B bank
Hajsexame oQopMieHHble JOKYMEHTbl (MX KONUM), NOATBEpXKJaromue ¢GakT H3MEHEHUH W/uiu
nononHenuid, B Teuenne 15 ([laTHamuat) xaneHIapHBIX JAHEH cO JHSA UX O(QOPMIICHHS WM M3MCHCHUS.
B teuenue 3 (Tpex) pabounx aHeil coobmars banky 00 M3MEHEHHH HOMEPOB KOHTAKTHBIX Tesle()OHOB
(B T.4. B cilydae IpeKpalieHus: 00CIyKUBaHUS OIEpaTOPOM COTOBOH CBSI3M HOMEpa MOOMIJIBHOTO TenedoHa
v 3amMeHbl SIM-kapThi).

16.1.12. CBoeBpeMEHHO W B IOJIHOM O0BEeMe OIUIaunMBaTh baHKy (0OecreunBaTh BO3MOXKHOCTH
OIJIaThl MYTEM TMOJJIEP)KaHUS Ha KapTOYHOM CYeTe HEOOXOAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CymMMa
KOTOPOTO HE HAXOJUTCS TOJ[ apecTOM WJIM WHBIM OTPaHWYECHHUEM) KOMHCCHOHHOE BO3HArpaKIeHHE 3a
OKa3aHWEe W ucTnoiHeHHe baHkoM (YHKIMI areHTa BaJIIOTHOTO KOHTPOJS, a TaKKe BO3MEIIATh PAacXOJIbl
banka (TerekoMMyHHKaIIMOHHEIE, TeerpadHble, MOYTOBBIE, IPYTHE HEMPEABUACHHBIC PACXOJIbI) B CBS3H C
OCYIIECTBIIEHUEM PAaCueTHO-KacCOBOTO oOcmyxkuBaHus KiueHTa B moOpsjke, ycTaHOBIEHHOM [maBoit 15
Hactoamux [IpaBu.

16.1.13. TlpegoctaBuTh JOCTOBEPHBIE IaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa ISt
okasanus bankom yciyrum «SMS-cepBruc» U obecnieunBath Oecriepe0oiiHyr0 paboTy CBOEro MOOMIBHOTO
TenedoHa.

® Mly6amunoe MOMKHOCTHOE JIMIO — WHOCTPAHHOE IMyGIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIM ObLIH
JIOBEPCHBI 3HAYHTENbHBIC MTYOIUYHbIe (YHKIIMU IPYTO¥ CTpaHOW (HampuMmep, MIaBOi rocyaapcTBa WIH IPAaBUTEIBCTBA, BUIHBIM
MOJMTAKOM, CTapIIAM IIPAaBUTEIbCTBEHHBIM, CYICOHBIM WA BOCHHBIM COTPYIHUKOM, CTapIIUM PYKOBOJIUTEICM
TOCYAPCTBCHHBIX KOPIIOPAIM, BHIHBIM JCSITEICM MMOJIMTHUCCKUX MAPTUIN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXTyHAPOIHBIX
OpraHU3aIMii; U0, 3aMelIaroliee (3aHUMAroIIee) TOCYAapCTBEHHbIE NOMKHOCTH P®, momkHocth 4ieHOB CoBeTa AMPEKTOPOB
HentpansHoro 6anka P®, momxkHocTH (erepaibHON roCyIapCTBEHHOM CITy>KObI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KOTOopheIX ocymectBisitoress  [Ipesuaentom P® wnu  [IpaButensctBom P®, nomxaoctn B llentpampHom Oanke PO,
TOCYapCTBEHHBIX KOPIOPAIMAX M MHBIX OPTaHM3aIlMAX, cO3AaHHBIX P® Ha ocHOBaHWH (enepaitbHBIX 3aKOHOB, BKIIOUYCHHBIC B
MepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOTO0 OJKHOCTHOTO JHIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOM
BOCXOMSIIEH M HUCXOJAIMICH NUHWM (POAUTENh W peOCHOK, Jeaylika, 0adyIika ¥ BHYK), TMOJHOPOIHBIH W HETIOTHOPOIHBIN

(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCHIHOBJIEHHBIH) IyOIMYHOTO JOJHKHOCTHOTO JIMIIA.
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16.1.14. TlposiBnsis TOJDKHYIO CTETEHh OCMOTPUTEIBLHOCTH M 3aMHTEPECOBAHHOCTH MPUHUMATH H
yutath JM00ble SMS-cooOmienusi, HampaBieHHble baHKkOM B pamkax okazaHusi ycinyra «SMS-cepBucy.
He3amMennurebHO JTFOOBIM JTIOCTYITHBIM CIIOCOOOM (TI0 TesieOHY KPYIIIOCYTOUYHOM TOIIECPKKH KIUESHTOB
WIA TIPH HEMOCPEACTBEHHOM oOpamennn B bank) wmHpopmupoBats bank 00 yrepe, XHWILEHHH WU
U3MEHEHUH HOMepa MOOMJIBHOTO TenedoHa M MHBIX OOCTOSTENbCTBAX, B PE3Y/IbTAaTe KOTOPBIX PACChUIKA
uHpopMalMu B paMKax okazaHus bankom ycmyru «SMS-cepBuc» Ha yka3aHHBI HOMEp MOOMIBHOTO
Tesie(pOHa JOJDKHA ObITh MPEKpalleHa, U MPEeJOCTaBIATh MMCbMEHHOE MOATBEPKACHNUE B CPOK He OoJee 1
(OnHoro) KajileHIapHOro HA C JaThl HACTYIUICHUS yKa3aHHOTO ¢akTa. [Ipu nHenonydyenun ot banka SMS-
COOOLIEHUsI IOCE€ COBEPLICHHOM omepanuy He3aMeIMTeNbHO cooOumTh banky o0 3Tom dakrte mno
Tesne(hOHy KpYriIoCyTOYHOW MOJAEPKKH KIMEHTOB baHka W/MIM MOCPEACTBOM CUCTEMBI AMCTAHIIMOHHOTO
0aHKOBCKOro obOcmyxuBaHus (ecin MexJy bankom u KimeHTOM 3akirodeH AO0roBOp AMCTaHLHMOHHOIO
0aHKOBCKOT0 00CTY)KMBAaHUS C UCIIOJIH30BAHUEM TAKOH CHCTEMBI).

16.1.15. B cayuae Hecoriacus ¢ orneparuyeid, OTpaKCHHOW 10 KapTOUHOMY CUETY, M HE SBIISTFOLIEHCS
MOIIIEHHUYECKOW, TTPH MMEBIIIEM MECTe TEXHHYECKOM cOoe (HampuMmep, HelolydeHue JeHer B OaHKomare,
JBOIHOE CIHMCAHME M0 OJHOMN OIepaliy U T.11.), IPeJoCTaBUTh B baHk MucbMeHHOE 3asBICHUE O HECOTTIaCHH
C TpaH3aKIMEH, a TaKXkKe, MPU HATWYUHU, BCE JOKYMEHTHI IO Omepalnuu (KOMHI0 TEPMHUHAIBHOTO YeKa,
neperiucku ¢ TCII u T.m1.) B Teyenue 45 (Copoka nsiTu) KajJeHAAPHBIX JHeH (11 omepanui,
coBepieHHbIX 3a npenenamu PO) win B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHel (s onepanuu,
COBEpIICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomydeHuss uHpopmanuu (yBEAOMIICHHS) O JaHHOM
orepanuu.

16.1.16. B cnyuae yTpaThl 6aHKOBCKOHM KapThl, B ciiydae yTparbl KiMeHTOM (XUILeHus) WU B3lIoMa
MOoOWIBHOTO YCTPOWCTBA, HCIONB3yeMoro s coBepmeHust onepanuii B MIIC MP, a takxke B ciydae
BO3HUKHOBEHHUS TOJO3PEHHsI HAa KOMIIPOMETAIlMIO JAaHHBIX OAaHKOBCKOM KapThl JIMOO COBEPIICHHS
HECAaHKIIMOHUPOBAHHBIX ~ omepauuid  KimeHT o00s3yercss He3aMeNJIMTeIbHO YyBeAOMHTb bBaHk u
OJIOKMpOBAaTh 0AHKOBCKYIO KapTy IO TeleOHY KPYIJIOCYTOUYHOM MOJIECPIKKU KIMCHTOB WJIU OCYIICCTBUB
ATO CaMOCTOSITENILHO B CHCTEME JHCTAaHIIMOHHOTO OaHKOBCKOTO OOCTyXHBaHUS ¢ MOOHIBHOTO
ycTpoiictBa (ecnu Mexay bankom u KimeHTOM 3akiiodeH JOTOBOp AMCTAaHIMOHHOTO OaHKOBCKOTO
00CITy»KMBaHHsI C HCIIOJIb30BAaHUEM TAKOW CHCTEMBI).

Jlo MoMeHTa nonydeHus: bankom cooTBeTCTBYIOLIETO yBeAoMiIeHUs KilMeHT HeceT 0TBeTCTBEHHOCTh
3a Bce omepanuu ¢ 0AHKOBCKOH KapToi (B TOM YHCII€ C JIOTIOJIHUTENIbHBIMUA KapTaMH), COBEPIIEHHBIMU
JpYrUMH JIUIIaMH, ¢ BeJjoMa nin 6e3 Benioma Kinenra/neprkarens 6aHKOBCKOM KapThl.

[locne mnonyuenuss bankoM cooTBeTcTByIOIIEro yBeoMieHUss KiMeHTa OTBETCTBEHHOCTh 3a
JaTbHEHNIee UCIOb30BaHNEe OAHKOBCKOW KapThl IpeKpallaeTcs, 3a UCKIIOYEHHEM ciydaeB, Korja banky
CTaJl0O U3BECTHO, YTO HE3aKOHHOE HCIOJb30BaHWE OAaHKOBCKOW KapThl HMEJNO MECTO C COrjlacus
Knuenrta/neprxatenst 6aHKOBCKOM KapThl.

16.1.17. Bo3mectuth baHky Bce pacxopl MO MPOBEACHUIO MPOBEPKH OCIIAPHUBACMON ONEpaIiy B
cootBeTcTBUM C 1. 18.7. HacTosmux I[IpaBuin. Ilpu Hecornacuu ¢ pe3ynbTaTaMu pacCMOTPEHHS 3asIBICHUS O
HECOTJIaCUU C omepanueil, n3noxkeHHeIMM bankom B cBoeM otBete, KimmeHT BnpaBe HampaBuTh B baHk
MIOBTOPHOE 3asiBIIEHUE O HECOIJIaCMM C TPOBEJEHHOW omepalnueld B CPOK, ycTaHOBIeHHbIM B m. 18.8.
Hactoamux [IpaBu.

16.1.18. He nomyckaTh BO3HHUKHOBEHHSI TEXHHUYECKOro oBepapadTa, a MpU €ro BO3HUKHOBEHUH -
He3aMeUTHTEBHO MOTacuTh BaHKY Takylo 3a05KEHHOCTb.

16.1.19. XpaHuTh 4eKH/CIUIMbI, MOATBEPXKAAOUINE (HAKT COBEPLICHUS ONEpalUil ¢ UCTIOIb30BaHUEM
0aHKOBCKOM KapThl, B TedeHue 45 (Copoka nsiTH) KajdeHAapPHbIX JHel (11 onepanuii, COBEpLUICHHBIX 3a
npeaenamMu teppuropuu P®) unu B Tedenme 30 (Tpuamaru) KajdeHZapHBIX JHeHd (I Olepanuid,
COBEpUICHHBIX Ha TeppuTOpUU PD) ¢ MOMEHTa COBEpIIECHHS ONepaly U MPEIOCTaBIATh UX B baHk B citydae
BO3HUKHOBEHUS CIIOPHBIX CUTYyalHil.

16.1.20. IIpu xaxxmom oOpamieHnd B baHk mo TenedoHy KpYriIoCyTOYHOH MOIIEPKKH KIHNEHTOB
IPEOCTABIATh HH(POPMAIHIO, 3apalInBaeMyI0 B COOTBETCTBHH C T1. 4.6. Hactosmux [Ipasui.

16.1.21. [Ins cHsATUSA OIOKMPOBKM OAHKOBCKOW KapThl oOpamiaThcsi B baHK JTUYHO ¢ MHUCHMEHHBIM
3asABJICHUCM.
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16.1.22. OmrauynBaTh KOMHCCHOHHOE BO3HArpakJIeHWE M BO3MEIIATh pacxonbl baHka, cBsi3aHHBIE C
00CITy’)KUBaHHEM KapTOYHOTO cyeTa, B COOTBETCTBUHU ¢ Tapudamu.

16.1.23. Bo3mectuts banky ymep0, NpUYMHEHHBI HEHAJICKAIIUM HMCIIOJHCHHUEM CBOMX
00s13aHHOCTEH B COOTBETCTBHUHU C HacTOsMMU [IpaBuimamu.

16.1.24. XpaHuThb 5K3eMIUIAPHI JIOTOBOpa OAHKOBCKOTO CYeTa M NPWIOKEHUH (JIOMOTHEHHH,
W3MCHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJIMYMK) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)KE He MeHee 3
(Tpex) et co aHS ero mpexkpameHunsi (PacTop:KeHust).

16.1.25. Ilpu ucnons3oBanun MIIC MP oGecnieunBath KOH(UACHINATEHOCTS CBOUX TAHHBIX U HE
pasriamarh TPeTbUM JIMIAM UACHTU(PUKATOPDI, IAPOJIM, & TAKXKE HHBIE YUETHbIE JaHHbIE, HEOOXOIUMBIE JUIS
aKTUBallMM U BXoAa B MoOunbHOe ycrpoiicTBo KilmeHTa M COBEpLIEHMS NOKYNOK C HCIIOJIb30BAaHHEM
O0ankoBcKuX KapT nmocpeacrsom MIIC MP.

16.1.26. He mo3nHee pabodero IHS, CIACAYIOMIETO 3a THEM BO30YXKIACHHS MPOU3BOACTBA MO JIENY O
OaHkpoTcTBe, B cooTBeTcTBUM C DenepanbupiM  3akoHoM oT 26.10.2002 1. Ne 127-03 «O
HECOCTOSITENIbHOCTH (0aHKPOTCTBE)» (C M3MEHEHUSIMU U JIONOJIHEHUSIMH) MUCHbMEHHO YBEJOMUTH 00 3TOM
bank.

e KiueHT Bupase:

16.1.27. CamocToATeNbHO H OECIPENSITCTBEHHO pPACHOPSHKATHCS JICHS)KHBIMU CPEACTBAMHU  Ha
KapTOYHOM CYeTe B IMpeJiesiax JOCTYIHOIO OCTaTKa, 3a MWCKIIYEHUEM CIIy4aeB, NpeayCMOTPEHHBIX
3aKOHOAATENbCTBOM PD.

16.1.28. OGpatutbcst B bank ¢ 3asgBiIeHHEM O BblAaue JOMOJHUTENBHOM(bIX) OaHKOBCKOM(HMX)
KapT(bl).

16.1.29. IlonyyaTh HaNM4YHBIE JIEHEXKHBIE CpEICTBA Ha 1I€JId, B CIy4asX H B MOPSIKE,
YCTaHOBJICHHBIX 3aKOHOIaTeNbcTBOM PD 1 HOpMaTuBHBIMU akTamu banka Poccum.

16.1.30. Iloay4yaTs KOHCYNbTAllMM W HANpaBlsATh B bBaHK NHCbMEHHBIE 3alpochl IO BOIPOCaM
IIPOBE/ICHUS PACUETHO-KAaCCOBOIO 00CITYKMBaHUS 110 J10rOBOPY OAaHKOBCKOI'O CYETa.

16.1.31. Ilopyuats banky nNpon3BONTH PO3BICK JAEHEXKHBIX CPEICTB, NepeBeIeHHbIX KilneHTom u He
MNOCTYNUBIINUX Ha CYET MOIyqaTes.

16.1.32. B mr000it MOMEHT O0TKa3aThCsl OT JANbHEHIIEro UCTIOIb30BaHUsI OAHKOBCKOM KapThl, MOJaB B
baHK cOOTBETCTBYIOIIEE MICHBMEHHOE 3asBJICHUE O MPEKPANICHUU JICHCTBUS 0aHKOBCKOM KapThl JJOCPOYHO.
[Ipu gocpoyHOM TpEKpalIeHMH CpoKa JeicTBHs OaHKOBCKOW KapThl, yiuadeHHble KimeHTtom
KOMHUCCHOHHBIE BO3HATPKICHS, bBaHKOM HE BO3BpAIIatOTCS.

16.1.33. 3abnokupoBaTh GaHKOBCKYIO KapTy B JII000€ BpeMs 110 CBOEMY YCMOTPEHHUIO.
16.1.34. TlomyunTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOH.

16.1.35. O6paruthcsi B baHk ¢ MUCHbMEHHBIM 3asBICHHUEM O MEPEBBINYCKE OAaHKOBCKOM KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOro Mecsia 10 OKOHYaHUs CPOKa JecTBUsI OAHKOBCKOM KapThl.

16.1.36. Pactopruyts ¢ bankom qoroBop OaHKOBCKOTO cyeTa HO COOCTBEHHOM WHHUIIMATHUBE B
ClIydasix ¥ B TIOpsizike, ycTaHOBIeHHBIX B ['maBax 1, 14 u 20 Hacrosimux [TpaBmui.

16.1.37. B n000ii MOMEHT yAaJIUTh 3apETUCTPUPOBAHHYIO paHee OaHKOBCKYIO KapTy u3 MIIC MP.

e KiueHT He BIpase:

16.1.38. Cceuratbcsi Ha CBOK HEOCBEIOMIIEHHOCTH O BHECEHHBIX DBaHKOM W3MEHEHUAX W/ WU
nononHeHusx B Tapudbl u HacTosmue [IpaBuia B CBs3M ¢ HATMYMEM OOSI3aHHOCTEH, MPETyCMOTPSHHBIX II.
m. 1.5. un. 16.1.7. Hacrosiux [IpaBut.

e KilMeHT HeceT OTBETCTBEHHOCTD:

16.1.39. 3a HeHCIIONHEHHE WM HEHAIICIKAIIEE BBLIMOJHEHUE CBOUX 00S3aTENLCTB, BO3HUKAIOIIUX
P OCYIIIECTBICHUH PACUYETHO-KaCCOBOTO OOCTYKUBAHUSI KAPTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTa, HacTosuMu [IpaBuiamu u 3aKOHOJATENHCTBOM PO.
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16.1.40. 3a neiicTBUS YIMOTHOMOYEHHBIX JIMII, MPEIOCTABISIIONIUX JOKYMEHTHI, HEOOXOIUMBIC IJIs
IIPOBEJICHMS OIIEpaLlUi [0 KAPTOUYHOMY CUETY.

16.1.41. 3a 1OCTOBEpPHOCTH MPEIACTABISAEMBIX JUISI OTKPBITUS KApTOYHOTO CYETa, IOJyYCHHUS
OaHKOBCKOW KapThl W/WIK OCYIICCTBICHUS OINEpalii MO KAapTOYHOMY CHYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh MPEJCTaBICHUS HHGPOPMAMM O BHECEHHMHM B OTHU JOKYMEHTHl W3MEHEHMH W/Win
JIONIOJTHEHU, B COOTBETCTBUM C 3akoHojarenbcTBOM P® wu Hacrosmumu IlpaBrwiamu, a Takxke 3a
MOCIIECTBHSI HECBOEBPEMEHHOI'O YBeJOMJICHUSI baHka 0 MpOn3BEIEeHHBIX U3MEHEHUSIX W/WJIHM JOTIOJHEHUAX
B JJOKYMEHTaX, paHee NMPe/ICTaBICHHbIX baHKy.

16.1.42. 3a mHapymieHue MOJIOKEHUH JOroBOpa OaHKOBCKOTO cyeTa W Hactosmux I[lpaBun mnpwu
UCTIOJIb30BAaHUH M XPAHEHUU OAHKOBCKOW KapThI U/WJIH €€ PEKBU3HUTOB.

16.1.43. 3a coxpaHHOCTh 0AHKOBCKOHM KapThl W/uiau ee pekBu3nutoB, [IMH-koma, mapons u apyrux
cpeactB Bepudukanuu KimeHta/0aHKOBCKOM KapThl, a TakkKe OJHOPA30BOTrO MapoJisi, MPEAOCTaBICHHOTO
bankom B pamkax TexHojoruu 3D-Secure, u nmpuHUMaeT Ha ceOst Bce pUCKU M (PMHAHCOBBIC MOCIICICTBUS,
KOTOpbIE MOT'YT BO3HUKHYThH IPH pasriialieHuu/He odecrieyeHnn KimeHTOM COXpaHHOCTH WH(POpPMALUU O
[MMH-kone w/wiM PEeKBU3UTOB OAHKOBCKOHM KapThl, a TAKXE OJHOPA30BOI0 TApOJisi, MPEIOCTABICHHOTO
Bbankowm B pamkax TexHonoruu 3D-Secure.

16.1.44. 3a onepanuu, mpousBeaeHHbIe [lepkaTensMu JOMOIHUTEIBHBIX KapT.
16.1.45. 3a onepauuu, MPOU3BEICHHEIE:

* C NPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByomero IIMH-koxa win ¢ BBOAOM OZHOPA30BOTO
napoJisi, mpeocTaBIeHHoro bankom B pamkax texnomoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 0e3 BBoja [1MH-kona,;
* C UCTIOJIb30BAHUEM PEKBU3UTOB OAHKOBCKOW KapTHI;

* g MIIC MP.

16.1.46. 3a ucnonp3oBaHHe cBOeT0O MOOHMIBFHOTO YCTPOWCTBA WIIM 3apErHCTPUPOBAHHOTO aKKayHTa
TPETHUMHU JIMIIAMHU.

16.1.47. 3a HapymieHHe OpPraHMW3ALMOHHBIX MeEp, Pealn3yeMbIX B IENAX 3aIIUTHl MHPOPMALUU Ha
CBOEM MOOMJIBHOM yCTpPOICTBE.

16.1.48. 3a Bce pacxombl W YOBITKM baHka, craBmme pe3yibTaTOM HCIOJIB30BaHUS OaHKOBCKOM
KapTsl B HapyuieHue Hactosmux [IpaBun u «Ilopsinka ucronb3oBaHMs 2JIEKTPOHHOTO CPEACTBA IIIATEXKAY,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosimum [IpaBuiam.

16.1.49. 3a puck m0OBIX HEOJArONPUATHBIX MOCIEICTBUM MPSIMO MM KOCBEHHO CBSI3aHHBIX C
M3MEHEHNEM/OTMEHOMN YCTaHOBJIEHHBIX baHKOM orpaHuyeHui.

e KiiMeHT He HeceT OTBETCTBEHHOCTD:

16.1.50. ITo obs3arenbcTBam banka u 3a yobITku baHka, eciin nHOE HE PEAYCMOTPEHO OTIETbHBIMU
cornamenusMu Mexay Knventom n bankom.

TJIABA 17. IOPSIJIOK OBMEHA KOPPECIIOHJIEHIIMEM ITO IOTOBOPY
BAHKOBCKOI'O CYHETA

17.1. JTroGoe yBenomiieHue, TpebOBaHUE WM COOOIIeHHE, HanpasisiemMoe bankom n Kimuentom apyr
JIpyTy IO JOTOBOPY OaHKOBCKOTO cUeTa B MUCHbMEHHOW (opMme, B TOM YHUCIEe Ha OyMa)KHOM HOCHUTEINE,
CUMTAETCS HANpPAaBIEHHBIM HaJUIeKalIMM o0pa3oM, eciau OHO BpydeHo banky/Knuenty nuuno wium
npencraButento banka/KiweHTa moj pacmmcKy, OTHPABIEHO ajapecary IO CHUCTEME TUCTAHIIMOHHOTO
0aHKOBCKOro oOciyxuBaHus (ecnu Mexay bankoMm u KimeHTOM 3akilO4eH J1O0roBOpP JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CIYKMBAaHHUS C MCIIOJH30BAHUEM TAaKOH CHCTEMbI) WK B Buae SMS-cooOrienus (B paMkax
OKa3zaHus ycIyru «SMS-cepBuC»), TOCBUIBHBIM (KypbepoM), TENerpaMMOi WM 3aKa3HBIM/IICHHBIM
NUCBMOM (C YBEIOMJIEHHEM O BPYYEHHHM IO aJipecy), AJIEKTPOHHOW TMOYTOH (C MOITBEP)KIEHUEM O
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IPOYTEHHUH), 10 aJpecy, yKa3aHHOMY B JOroBope OaHKOBCKOI'O CHeTa, WM IO IMOCIEJAHEMY HU3BECTHOMY
azipecy (B TOM 4MCiI€ B COOTBETCTBUU C M. 16.1.11. HacTosmmx Ipasun).

YBenomienue, TpeboBaHrEe WM COOOIIEHHE IO TIOTOBOPY OAaHKOBCKOI'O cUeTa, HapaBJIeHHOE OJHOMN
CTOPOHOH B aJipec JAPYroi TelerpaMMOil WM 3aKa3HBIM/IIEHHBIM MHUCHbMOM C YBEIOMJICHUEM O BPYUYCHHH,
CUMTAETCS MOJYYEHHBIM JPYrOM CTOPOHOM:

® C JaThl, IPOCTABJICHHON B YBEJOMJICHUU O BPYUCHUH;

e BO3BpAIllEHHOE C IOYTOBOM OTMETKONM 00 OTCYTCTBHM ajpecara — C JaThl MPOCTaBICHHS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JOrOBOpa OAHKOBCKOTO cueTa He OBbLIM 3apaHee
YBEIOMJIEHBI 00 U3MEHEHHUH aJIpeca;

e BO3BpAILEHHOE C [MOYTOBOM OTMETKON 00 MCTEUYEHUHU CpoKa XpaHeHus (00 0TKa3e B MOJyYEHUH)
— C J1aThl IPOCTABJICHUS YKa3aHHON OTMETKHU.

YBenomiieHue, Tpe0OBaHUE WM UHOE COOOIICHHUE MO JOTOBOPY OAHKOBCKOTO CUETa, HAIIPABIISIEMOE C
NOCBUTBHBIM WJIM BPYYaeMO€ JIMYHO, CUMTACTCS IMOJYYEHHBIM CTOPOHOW JOroBOpa OAHKOBCKOTO CUETa C
JaThl, y1(a33HHOI71 B paClyCKe O IMMOJIYYCHHU YBCIAOMIICHUA WA HpOCTaBJ’ICHHOf/’I Ha KOIIMU YBCIAOMIICHHA IIPpU
BPYYCHUHU.

VYBenomienue, TpeOOBaHHE WJIM COOOIICHHE IO JOTOBOPY OAHKOBCKOTO CYETa, HAIPaBICHHOE
bankom KimeHTy 1o cucreMe JHMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)XHMBaHUs (eciu Mexay baHkom u
Knuentom 3akiodeH JOroBOp MUCTAHIMOHHOTO OAHKOBCKOTO OOCITY)KHMBAHHS C HCIIOJNB30BaHHUEM TaKOH
CHCTEMBI) CUYHMTAETCSI MOJYy4YeHHbIM KIIMEHTOM MO HMCTEYEHWUH OJHOTO JIHS C JaThl mepenadn baHkom
(HauMHAas CO JHA MEpelaun), He3aBUCUMO OT (PaKTHYECKOTO BOCHPHUSATHS TAKOTO YBEJIOMIICHUS, TPEOOBAHHUS
i coobnienus Kientom.

VBenomienue, TpeOoBaHWE WIM COOOIIEHHE IO JOTOBOPY OAHKOBCKOTO CUETa, HAIPaBJICHHOE
bankom Knuenty B Buge SMS-cooOiienus, cuntaercs nojiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Knnenty SMS-cooluieHusi, He3aBUCUMO OT (PaKTHUYECKOTO BOCHPHUATHS TaKOI'O YBEIOMJICHUS,
TpeboBaHus uiu coobieHus Kimenrom.

B BblmeykasaHHbIX cioydyasx HenondydeHue KimeHToM HampaBiieHHbIX bBaHKOM NHCBhMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMHM WM COOOLICHUH HE SBISIETCS OCHOBAaHMEM s MpeabsBieHus baHky
IIPETEH3HM.

I'JIABA 18. IOPAAOK PASPELHIEHUS CITOPOB 11O AOT'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsimy ¢ ycloBHWsIMH, TpPEIyCMOTPEHHBIMH HacTosSmmMu [IpaBuiaMu ©  JIOTOBOpPOM
0aHKOBCKOTO cyera, bank u KimeHT pykoBOACTBYIOTCS 3aKOHOAATENLCTBOM PD.

18.2. Bce criopsl 1 pa3HOTIIacHs, BOHUKIIINE TP MCIIOJHEHUH JIOTOBOpa OaHKOBCKOTO cueTa, baHk n
Knuent OynyT cTpeMHUThCS yperyaupoBaTh, MPEexk/Ie BCETro, MMyTEM MEePEroBOpoB. B ciyuae He JOCTHKEHUS
COTJIACHS CITOPBI pa3pemiatoTcs B MOPSIKE, YCTAHOBIEHHOM JEHCTBYIOIIMM 3aKOHOIaTeIbCTBOM PD.

18.3. Ucku o 3amuTe npaB notpeduteneil, BOZHUKIINE U3 JOroBopa OaHKOBCKOTO CYETa, MOTYT OBITh
npeabsBieHpl KIIMEeHTOM B Cyll B COOTBETCTBHH C TPABWJIAMH ITOJICYTHOCTH, YCTaHOBJICHHBIMH 3aKOHOM
Poccuiickoit ®enepannu ot 07.02.1992 roga Ne 2300-1 «O 3amure npas norpeduteneit» (¢ "3BMEHEHUSIMU U
JTOTIOJTHEHUSIMH ).

ITOPATOK PA3PEIIIEHHA CIIOPOB B CJIYYAE HECOIJIACHSA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Tlpu mnonyuennn Kiuentom wuHdopMmaimu (yBeIOMIICHHs) 00 Omepaluu, COBEPIICHHOH ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH He corjaceH, KimeHT BIpaBe OCIOPUTH TaKyIo
OIlEpallnIo, MPEAOCTaBUB B baHK COOTBETCTByIOILEE 3asBIEHHUE O HECOIVIACUU C Olepalnueil B CpoK,
ycraHoBneHHbIH m. 16.1.15. mu6o n. 16.1.19. nacrosmux [Ipasun. 3asBnenue opopmisercs Knuentom no
¢dopme banka ¢ 00s3aTeIbHBIM MPUIOKEHUEM OKYMEHTOB, MOATBEPKAAIOIINX COBEPLICHHYIO ONEpaltio
(Hanpumep, yeka/cnuma) (IpU UX HAIWYMM). 3asBICHUE MOXKET OBITh MperocTaBieHo KimeHtoMm mpu
JUYHOM OOpallieHUMM B baHK MM NMOCPEACTBOM CHCTEMBl JUCTAHIIMOHHOI'O OaHKOBCKOIO OOCIY>KHBaHUS
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(eciu mexny bankom m KineHTOM 3akifoueH JTOTOBOP JUCTAHIIHOHHOTO OaHKOBCKOTO OOCTY)KMBAaHHUS C
HCII0Jb30BaHUEM TaKOW CUCTEMBI).

Ha ocHoBanum 3asBnenuss Kimenta o Hecorylacum ¢ omnepanMed YW IPEICTaBICHHBIX UM
HOJTBEPKIAIONIMX JOKYMEHTOB BaHK NPOBOAMUT MPOBEPKY OOCTOATENHCTB COBEPIICHUS OCIIAPHUBAEMOM
onepauuu. MHpopmauus o pe3ynbraTax pacCMOTPEHHs IIOJAHHOIO 3asBieHHsI A0BoauTCs bankom 1o
cBenenus KimeHnra B nucbMeHHOH ¢opme B cpok He 0osiee 30 (TpuanaTu) KajieHAapHBIX JHeH co JHS
nosydeHuss bankom 3asBineHus Kimenrta o Hecorylacum ¢ omnepanMed, a B ClIy4ae TPaHCTPAHWUYHOIO
nepeBo/ia JCHEXKHBIX CPeICTB — B cpok He OoJiee 60 (IlecTumecsiTH) KajdeHIAPHBIX JHeH cO JHS
nosydyeHus: bankom 3asBinenus Knuenra o Hecorslacuu ¢ onepauuei. [IuceMeHHBI OTBET O pe3ynbTarax
paccMOTPEHMS NIOJAHHOIO 3asBIEHUS BblacTCs KimeHTy Ha pyKu IIpu JIMYHOM siBKe B baHk.

B cnydae ecu banky Tpedyercs nomonnutenbHas uHbopmarusa ot Kimenra n/unn HCIIK Knuent
UHPOPMHPYETCSI O TMPOMEKYTOYHOM PpEe3yNbTaTe PacCMOTPEHMS 3asBICHHS C yKa3aHHMEM HOBOTO CpPOKa
MPEIOCTAaBIICHUSl PEIICHUs O pe3ylibTaTeé paccMOTpeHHs 3asBieHus. B ciydae ecnu banky tpebyercs
noronauTenbHas uHGopMmamus oT KiMeHTa, TO HOBBIM CPOK MPEAOCTaBJICHHS PEIICHUS IO 3asBJICHUIO
paccuuThIBaeTCA OT JAaThl mpenocraBieHus Kimentom pomnonHuTenbHOM uHbopmanuu. Wubopmanus o
MPOMEKYTOUHOM PEIICHUH MOXKET ObITh HampaBieHa KIMEeHTy ¢ UCIONb30BAaHUEM KOHTAaKTHOU
uHpopManuu, umeromneiics y banka mis cBsa3u ¢ KimeHTom, B MOpsAKe, YCTaHOBICHHOM HACTOSIIUMU
[IpaBunamu.

18.5. I[OKYMGHTB.MI/I, MNOATBCPIKAAIOINUMHA 000CHOBAHHOCTb  CITHCAHUS ACHCKHBIX CPCIACTB C
KapTO4HOro c4de€ra I10 oIlcpanudaM, COBCPLIICHHBIM C HCIIOJb30BAHUCM 0aHKOBCKOM KapThblL 15707813 SIS
PEKBU3UTOB, SBJIAIOTCA ‘ICK/CJ'II/IH, BBIIIMCKa HU3 3JICKTPOHHOI'O XYypHalia 0aHKOMAaTOB W/HJIN QJICKTPOHHBIX
TCPMHHAJIOB, UHBIC CBECACHUA WU JJICKTPOHHBIC JAHHBIC, MMCIOIUCCA B PACTIOPSIKCHUU banka.

18.6. Ecnu mo pe3ynpTaTaMm MPOBEACHHON MNPOBEPKH YCTAaHOBIEH (AKT OTCYTCTBHS HapyLIECHUMN
TpeboBanuii Hacrosimux [IpaBun co croponsl Kimenra/nepxarenst 6aHKOBCKOW KapThl baHk Bo3memiaer
Knuenty He0O00CHOBAaHHO CIMCAHHYIO CyMMY omnepanuu B cpok oT 1 ausi 10 180 nHeii (B 3aBUCUMOCTH OT
CUTYalluH) IyTeM IepeBO/ia Ha KapTOUHBIN CUET.

18.7. B cay4ae BbIBieHUs (akTa CaHKIMOHMPOBaHUS KIMEHTOM MM yIOJHOMOYEHHBIM UM JIUIIOM
(T.e. COBEpIIEHHUS C €T0 COIJIacusl) CHOPHOM OIepaly, COBEPIICHHS ONepaliui Haajaexalum o0pa3om JInbo
coBepiieHus onepanun KnnentoMm ¢ HapymeHueMm TpeGoBaHui Hactosmux IlpaBun KimeHt Bo3mermiaer
banky Bce pacxo/ibl 110 MPOBEACHUIO MPOBEPKHU (3aIIpOC KOMUI BUAE0, KOMUNA YEKOB U T.1.).

18.8. IIpu Hecoryacuu ¢ pe3yjibTaTaMH PACCMOTPEHUS 3asBJIECHUS O HECOIJIaCMM C Olepauuei,
u3noxkeHHbIMU bankoM B cBoem otBere, KimeHT BmnpaBe B cpok He mo3aHee 14 (YerbipHaguarTn)
KaJICHJAAPHBIX JHEH C J1aThl IOJIy4eHMs IMHUCBMEHHOIO OTBeTa OT baHka HampaBuTh B baHK MOBTOpHOE
3asdBJICHHE O HECOIJACHU C MPOBEACHHOW omnepaunueidl. OTCYTCTBHE TAKOTO 3asBJICHUS O3HAYaeT COIlacue
Knuenra ¢ cogepkanuem nonydeHHoro ot banka oTBera (T.e. corjlacue ¢ MpoBEAEHHOW orepanueii) u He
MOJJIEKUT OCIIAPUBAHMUIO.

bank He paccmaTpuBaeT MO CYIIECTBY 3asBJICHHE O HECOTJIAaCHMM C OIEpalueil U He BO3MelacT
KJ'II/IeHTy JCHCXKHBIC CPEACTBA IO oncpanusaM, COBCPIICHHBIM C HCIIOJb30BAHUEM OaHKOBCKOM KapThbl, B
ciyuae e KITMEHT mojan 3asiBIEHHE O HECOTJIACHH C ONepaliell ¢ HapyIIeHUEM YCTaHOBIICHHOTO BBIIIE
CpoKa.

I')TABA 19. AHTUKOPPYIIIIMOHHBIE YCJIOBUA 1OT'OBOPA
BAHKOBCKOI'O CYHETA

19.1. HpI/I HCIIOJHEHHH CBOUX O0S3aTeIbCTB 110 AOTrOBODY 0aHKOBCKOrO cdeTa CTOPOHBI, HX
a(i)(i)I/IJ'H/IpOBaHHI)Ie JIMI1ia, pa6OTHI/IKI/I WM MOCPECOAHUKU HEC BBIIIIAYMBAIOT, HE MPCAJIararOT BBIIJIATUTH U HE
Pa3spCIIaroT BBIIIJIATY KaKuX-JI100 ACHCIKHBIX CPCACTB UJIN HCHHOCTeﬁ, IMpsAMO HUJIK KOCBCHHO, JIFOOBIM JIMIamMm
JJIs1  OKa3aHus BJIMSAHHA Ha HeﬁCTBHH WM PCHICHUA OTUX JIMLO C NOCJIBKO IOJIYYUTH KaKue-J1moo
HCIIPABOMCPHLIC TPCUMYIIICCTBA UJIM B MHBIX HCIIPABOMCPHBIX HCIIAX.

19.2. [Ipy wuCHoOJHEHHH CBOUX O0053aTENbCTB IO JIOTOBOPY OAHKOBCKOTO CUYETa CTOPOHBI, HX
adduMpoBaHHbBIC JIHIIA, PAOOTHUKU WIHM MOCPEIHUKH HE OCYLIECTBISIOT ACHCTBUS, B TOM YHCIE OT UMEHHU
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WIM B UHTEpecax CTOPOHBI MO JOTOBOPY O0aHKOBCKOIO cyeTa, KBATM(UIMpyeMble 3aKOHOAATEIbCTBOM PO
KaK:

+¢ 31m0ynoTpebiIeHUe CayKEOHBIM OJI0KCHHUEM;
+* J1ava WK TOJTyYCHUE B3STKH;

+* 3710yHOTpeOIEHUE TOJTHOMOYHSIMHU;

** KOMMEPYECKUHN MOAKYII;

¢ UHOE HE3aKOHHOE HCIIOJIB30BAHUE CBOETO JOJDKHOCTHOTO TIOJOXKEHHS BOINPEKH 3aKOHHBIM
MHTEpPECaM CTOPOHBI MO JOrOBOPY OAHKOBCKOTO CYETa B IIEIISAX IMMOJIYYEHHs BBITOJBI Ui ceOs Win
CTOPOHBI I10 10rOBOPY OAHKOBCKOT'O CUETa,;

¢ MPeIOCTaBJICHUSI UHBIX MUMYIIECTBEHHBIX TPaB 3a COBEpILIEHHE JeicTBUl (Oe3aeiicTBrEe) B MOIb3Y
B3ATKOJATENs] WM TPEJICTABIIEMBbIX MM JIMI, €CIM Takue IelcTBHA (Oe3aeiicTBHE) BXOAAT B
ciryKeOHbIe MTOTHOMOYHS JTOJDKHOCTHOTO JIMLA JIMOO €CIIM OHO B CHIIY JOJKHOCTHOTO ITOJIOKCHHUS
MOXET CIIOCOOCTBOBAaTh TaKMM JEHCTBUSAM (O€37eHCTBHIO), a paBHO 3a 00IIee MOKPOBUTEIHCTBO
WM MTOIIyCTUTENIBCTBO 1O CIIYXKO0€;

X/

¢ nedicTBUA, Hapyliawomme TpeboBaHMs 3akoHoAaTenbcTBa P® W MEXIyHApOIHBIX aKTOB O
IIPOTUBOAECUCTBUM JIeTaIU3alul (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTEM, U
(UHAHCUPOBAHUIO TEppopu3Ma, U (PUHAHCUPOBAHUIO PACHPOCTPAHEHUS OPYKUSI MacCOBOTO
YHUUTOXKECHHUS.

19.3. Kaxxnass U3 cTopoH J0roBopa O0aHKOBCKOTO CYETa OTKA3bIBACTCS OT CTUMYJIMPOBAHUS KaKHUM-
aub60 o0pa3oM pabOTHUKOB JIPYyrol CTOPOHBI JOTrOBOpa OAHKOBCKOIO CYETa, B TOM 4YHCJIE IyTEM
NPEJOCTABICHUS IMOJAPKOB, JCHEXHBIX CyMM, IICHHOCTEH, IIEHHBIX OyMmMar, WHOrO0 HWMYIIECTBa,
0€3BO3ME3/IHOTO BBINIOJHEHUS B HMX ajapec paboT, OKa3aHWE MM YCIYT HMMYIIECTBEHHOTO XapakTepa H
JIpYTMMH, HE TTOUMEHOBAaHHBIMU B HACTOAIIEM MYHKTE CIIOCOOaMH, CTaBSIIET0 paOOTHHUKA B OMPENCICHHYIO
3aBUCUMOCTb W HAIIPABJICHHOI'O Ha oOecrieueHne BBIIIOJHEHNUS dTUM pa6OTHI/IKOM KaKux-1moo HeﬁCTBHﬁ B
MOJIb3Y CTUMYJIMPYIOIIEH €ro CTOPOHBI JOTOBOpa 0AHKOBCKOT'O CUETa.

[Tox neiicTBusiMu pabOTHHKA, OCYIIECTBISIEMBIMH B TI0JIb3y CTUMYJIHPYIOIIEH €r0 CTOPOHBI JOTOBOpa
0aHKOBCKOTO cueTa, MOHUMAIOTCS:

v/ 1IpeoCTaBIIeHNE HEOIPABIAHHbBIX IPEUMYIIIECTB 110 CPABHEHUIO C APYTHMMH KOHTPAareHTaMHu;

v/ IpeIoCcTaBIeHHe KaKuX-JIM0O0 rapaHTHii;
v’ YCKOpEHHE CYNIECTBYIOIIUX MPOIEAYD;

4 HWHBIC HeﬁCTBHH, BBITITOJIHACMBIC pa6OTHI/IKOM B paMKax CBOUX HOJIZKHOCTHBIX O65I33.HHOCTGI>'I, HO
HaAynmue Bpaspe3 € MNpUHOUIIAMH HOPO3pavYHOCTH U OTKPBITOCTHU B3aMOOTHOIIICHUH MCXKIOY
CTOPOHAMH 1O0IroBOpa 0aHKOBCKOT'O CYETA.

19.4. B cimydyae BO3HUKHOBEHHS Y CTOPOHBI JOTOBOpa OAHKOBCKOTO CYETa ITOJ03PEHHUH, dYTO
MPOU3OIIIO WM MOKET MPOU30UTH HAPYIIEHUE KAKUX-TNOO0 TOJ0KEHUN HACTOSIINX aHTHKOPPYMIIUOHHBIX
yCIIOBUHM, COOTBETCTBYIOIIAsl CTOPOHA JOrOBOpa 0AaHKOBCKOIO cyeTa 0053yeTCsl yBEIOMUTh APYTYIO0 CTOPOHY
noroBopa 0aHKOBCKOTO CYeTa B MUCbMEHHOU (opme.

B nuceMeHHOM yBeIOMIIEHWH CTOpOHA JOTOBOpa 0AaHKOBCKOTO cYeTa 00s3aHa COCNAThCA Ha (DAKTHI
WIH TIPEAOCTAaBUTh MaTePHUAIIBI, TOCTOBEPHO MOATBEPKIAIOIIUE WM JAIOIINEe OCHOBAHUE MPEANOaraTh, 4To
MIPOM3OIILIO WU MOXKET MPOU30UTH HApYIIEHUE KAKUX-TH0O0 MOJI0KEHUN HACTOSAIINUX aHTHKOPPYIITHOHHBIX
YCIIOBUH NIpYyrod CTOPOHOU oroBopa 0aHKOBCKOTO cueTa, ee appuinpoBaHHBIMU JUIAMHU, PaOOTHHUKAMU
WTH TTOCPETHUKAMH, BRIPAXKAIOIIEeCs B JICUCTBUSX, YKa3aHHBIX B 1. 19.2. HacTosmux [Ipasui.

19.5. [locne MUCHMEHHOTO YBEAOMIIEHUS COOTBETCTBYIOLIAs CTOPOHA JOroBopa OaHKOBCKOIO cueTa
UMeEeT MPaBO MPUOCTAHOBUTH UCIIOJIHEHUE 00S3aTENIbCTB MO J0rOBOPY OAHKOBCKOIO cyeTa A0 MOJIy4YEHHS
MOJATBEPKJICHHUS JPYrod CTOPOHBI JTOTOBOpa OAHKOBCKOTO CUETa, YTO HApyIIEHHE HE MPOU3O0LUIO WM He
npousoiiaer. Takoe MOATBEPkACHUE JOHKHO OBITh HAMpaBIE€HO CTOPOHOM MOroBopa OAHKOBCKOTO CYETa B
TedeHue 5 (MATH) paboymnx AHEH C JaThl HAIIPaBICHUS MUCHBMEHHOTO YBEJOMJIICHHUS.
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19.6. CtopoHsl J0rOBOpa OAHKOBCKOTO CU€Ta TapaHTUPYIOT OCYIIECTBICHHE HAJJICKAIIETO
pazOuparenbCTBa MO TPEJCTABICHHBIM B paMKax HCIIOJHEHHUs I0roBopa OaHKOBCKOTO cyera (hakram ¢
COOJTIOICHUEM TPUHIIMIIOB KOH(PHUICHIIMATBPHOCTH M TNPUMEHEHHE S(PQPEKTHBHBIX MEp MO YCTPaHEHUIO
NPAaKTUYECKHUX 3aTPYAHEHUHN U MTPEIOTBPAILICHHIO BO3MOKHBIX KOH(IMKTHBIX CUTYaIUH.

19.7. Croponbl J0orOBOpa OaHKOBCKOTO CUETa TapaHTHPYIOT MOJHYI KOH(PHICHIMAIBLHOCTh IPH
HCIIOJIHCHUHN HACTOAIINX AaHTUKOPPYHNIIHOHHBIX YCJ'IOBI/II;'I, a TAaKKC OTCYTCTBUC HCTaTUBHBIX HOCHGI[CTBI/Iﬁ
Kak Juisi oOpamlfaroImeiicss CTOPOHBI JOTOBOpa OAaHKOBCKOTO cYeTa B IEJIOM, TaK M JUIS KOHKPETHBIX
pabOTHUKOB 00pAIAOIIEICS CTOPOHBI JOTOBOpPA OAHKOBCKOTO CYETa, COOOIMBINUX O (haKTe HAPYIICHUN.

I'JIABA 20. HOPAJOK PACTOPKEHUSA JOI'OBOPA BAHKOBCKOI'O CYHETA
N 3AKPBITUA KAPTOYHOI'O CHETA

20.1. loroBop 0aHKOBCKOI'O cueTa MOXET ObITh pacTOPTHYT 1o uHuuaruse Kinenra unu banka.

20.2. Ilo uanomatuBe KiwmeHTa 10TOBOp OAHKOBCKOTO CYETa MOXET OBITHh pPacTOPrHYT Ha
OCHOBaHUU NMUCHbMEHHOTO 3asBiieHus1, opopmiisemoro mno ¢popme banka.

[Tocne momaun KimmeHTOM 3asBI€HMS Ha 3aKpbITHE KapTOYHOIO cyeTa baHK BIpaBe NpPEKpaTUTh
npuHUMaTh OT KiMeHTa pacnopskeHusl K UCIIOJIHEHUIO, 32 UCKIIIOUEHUEM OIlepaliii 110 BO3BpaTy OCTaTKa
JICHE)KHBIX CPEJICTB HAa KAPTOYHOM cueTe, peaycMoTpeHHBbIX 1. 20.3. Hacrosuux [IpaBui.

20.3. B mary, yka3aHHYIO B 3asBIIEHUM Ha 3aKpbITHE€ KapTOYHOro cueTa, baHk pactopraer 10oroBop
0aHKOBCKOro cuera. PactopskeHue noroBopa OaHKOBCKOIO cYeTa MpeKpamiaeT o0si3aTenbcTBa banka u
KnuenTa no Hemy (3a UCKIIIOUEHUEM 0053aTENBCTBA, IPEIYCMOTPEeHHOTO 1. 16.1.24. nactosuux [IpaBun) u
ABJIIETCS OCHOBAHUEM JUISl 3aKPBITHUS OTKPBITOrO(bIX) IO HEMY KapTOYHOTO(bIX) cueTa(oB).

IIpu OTCYTCTBMH OCTaTKa ACHEKHBIX CpeaACTB Ha KapTOYHOM CHCTC bank IMPOU3BOJUT 3aKPBITHEC
KapTO4YHOI'0 CHE€Ta HEC MO3AHCEC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEXHBIX CPEACTB Ha KAPTOYHOM CYETe Ha JIaTy PacTOPKEHUS JOroBopa OaHKOBCKOTO
cyeTa (C y4eToM OIlepaluii, MPOMIEAIINX MO0 KapTOYHOMY CUETY IOCJe MOJayd 3asBJICHUS Ha 3aKPBITHE
kapTouHoro cuera) bank BosBpamaer Knuenty B Teuenme 7 (Cemu) padoumx [Hed B cIeayrolieMm
HOpsIIKE:

¢ IPU_OTCYTCTBHHM TIPEAYCMOTPEHHBIX 3aKOHONATENLCTBOM P® orpaHWyeHHii Ha pacropshHKeHHE
JICHE)KHBIMHM CPEICTBAMM Ha KapTOYHOM CHYETe (apecT IEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HaJIOKEHHBIA yYIOJIHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKazaHHoro KimeHtom B
3asBJICHUU Ha 3aKPbITHE KAPTOUHOT'O CUETA):

— gvldaem HANUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok AEHEXHBIX
CPEACTB B MHOCTPAaHHOW BaJIOTE BBIAAETCS B IIENBIX €AMHHUIAX BAJIOTHI, APOOHAs] 4aCTh BaJIOThI
KoHBepTHpyeTcs B BamtoTy PD no kypcy banka Poccun Ha naty Bbaaun),

ujiau

— nepegooum no pekeuzumam, yKazanuvlm Kiuenmom 6 3aaenenuu Ha 3axpvlmue Kapmo4Ho2o
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOI'O BO3HArpakaeHus baHka 3a IIpOBENECHHE OIEpALMM 110
KapTOYHOMY CYeTy B COOTBETCTBUM C TapudamMu U m0pu OTCYTCTBUH OrPAaHUYEHHH TIO
PaCIOPSKEHUIO JCHEKHBIMU CPEACTBAMU HAa KAPTOUHOM CYETE;

¢ IPU_HAJIMYUH TPEIYCMOTPEHHBIX 3aKOHONATENHCTBOM P® orpaHudeHuil Ha pacropspKeHHe
JICHE)KHBIMU CPEJICTBAMU Ha KapTOYHOM cueTe — Bo3BpamaeT KimeHTy B mopsjke, yKa3aHHOM B
npensIayneM ad3are, mocjie OTMEHBI BBIIIICYKa3aHHBIX OrpaHMYEHHH, HO HE ITO3/IHEE CIIETYIOIIEro
pabouero JHs.

[Tocne Bo3BpaTa ocTaTKa JCHEXKHBIX CPEICTB baHK NMPOM3BOAMT 3aKphITHE KAPTOYHOTO CUeTa He
no3JHee pabdouero AHS, CIEAYIOIIErOo 3a JHEM CIHHCAHHS JEHEKHBIX CpPEICTB C KApTOYHOTO cueTa
(BO3HMKHOBEHUS HYJIEBOTO OCTAaTKa Ha KAPTOYHOM CUETe).

JleHeXHble CpelCTBa, NOCTYNMBIIME HAa KapTO4HbIM cuer KiumeHTra mocie ero 3akpbiTus, baHk
BO3BpAILACT OTIIPABUTEIIIO.

42



20.4. Tlo wnunmuatuBe baHka goroBop OaHKOBCKOIO cyYe€Ta MOXET OBITh pacTOPTHYT B
HIDKEYKA3aHHBIX CIIy4asiX U MOpsAKe, IIPU YCIOBUU, YTO HAacTOSAIMMU [IpaBruiiamu He IpeyCMOTPEHBI UHBIE
CIIy4au | MOPSIOK:

a) Ha ocnHoeanuu n.2 cm. 859 I'pasricoanckozo kooexca P® e cnyuae omcymcmeusn 6 meuenue 2
(/leyx) nem OenexcHblxX cpeocme Ha KApmoYHOM cueme U Onepayuii no Imomy cuemy.

B stom crmyuae bank mpenynpexaaer Knuenta o0 oTkase OT MCIOJHEHHS OTOBOpa OaHKOBCKOTO
cyeTa IMOCPEJACTBOM HampaBlieHus B ajnpec KiueHTta yBemomieHUs B NMUCbMEHHOW (opme (Ha OymMakHOM
HOCHTEJIE 110 TIOCTIETHEMY H3BECTHOMY baHKy aipecy) Wi UHBIM CIocoO0M, MPETYCMOTPEHHBIM JIOTOBOPOM
OankoBckoro cyera. Ilo wucreyenum 2 (JByx) MecsimeB cO [JHsA HamnpaBieHus baHkoM Takoro
npenynpexaeHus (yBEIOMIICHHUS) JOTOBOpP OAHKOBCKOTO CYETa CYHMTAETCS PACTOPTHYTBHIM, €CITU Ha
KapTO4HBIN cueT KimeHTa B TEUeHHE 3TOr0 CpoKa HE TOCTYIHIIN JICHE)KHBIE CPEJICTBA.

0) Ha ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cayuae, ycmanosenennom n. 5.2. cm. 7
Deoepanvrozo 3akona Ne 115-D3, a umenno 6 cnyuae npunamus bankom ¢ meuenue KanienoaprHozo
200a 2-x u Oonee pewieHuil 00 omKaze 6 cCO6EPUIEHUU ONEPAUUU HA OCHOGAHUU DPACNOPANCEHUS
Knuenma (¢ ciyuae, npedycmompennom n. 11 cm. 7 @edepanvrozo 3axkona Ne 115-D3).

[Topsanox npunsTUs baHkoM perieHust 0 pacTOp>KEHUU J0roBopa 0aHKOBCKOI'O CUETA 110 MHUIMATHBE
banka, mopsnok HanpaBieHuss bankoMm KimeHTy yBeaoMIIeHHS O pacTOpKEHMM J0roBopa OaHKOBCKOIO
cyeTa, a TaKKe INOpsNOK AedcTBHM baHka B ciydyae HesBkM KilMeHTa 3a mOJlydeHMEM HMEIOIIETrocs Ha
OaHKOBCKOM CYeTe OCTaTKa JIEHEKHBIX CpeACTB H3JokeHbl B [IpaBuiiaX BHYTPEHHErO0 KOHTPOJISA IO
[no4/®T.

[Ipu mpunstuu Takoro pemeHus bank Onokupyer OaHKOBCKYIO KapTy. B aTom ciywyae mgoroBop
0aHKOBCKOro cuera OyAeT cuuTaTbCsl pacTOprHyThiM mo ucredyeHnu 60 (LllectupecaTu) KajleHIapHBIX
AHell co naHs HampaBieHus bankoMm B aapec Knuenta mo mocienHeMmy wusBecTHOMY banky azapecy
MUCHbMEHHOTO YBEIOMJIEHHS O PACTOPKEHUH JOTOBOpa OaHKOBCKOIO CYETa.

VYBenomiienue Hampasisercs B agpec KimeHTa B CpOK He mo3aHee S-TH pado4mx AHEH CO JHA
NPUHATHS pelieHus 00 0TKa3e OJHUM U3 [IEPEUNCIICHHBIX HUXKE CITIOCOOOB:

— 3aka3HbIM nucskMoM Iloutoit Poccuuy;

— € HCHOJb30BAHHEM CHCTEMBl JUCTAHIMOHHOTO OAHKOBCKOI'O OOCHTY)XMBaHUS (€CId MEXIy
bankom u KineHTOM 3aKitoueH 10roBOp AMCTAHLMOHHOTO 0AHKOBCKOTO OOCITY)KHBaHUS C UCIOJIb30BaHUEM
TaKO! CHCTEMBI);

— nepenaercs Knuenty auuHo coTpynHukoMm banka, oTBeTCTBEHHBIM 3a paboTy ¢ Kinentom, npu
9TOM Ha KOIMM YBEIOMIICHMS, OCTarollelcs B pacnopsbkeHnn banka, KnueHT moareepkaaer mosydeHue
YBenpomiieHus, MPOCTaBIAsA COOCTBEHHOPYUHYIO MOAMUCH U ATy MOJIy4EHUs.

Co nns nanpasnenus bankom KineHTy yBenomiieHHs O pacCTOP:KEHUHU JIOrOBopa OaHKOBCKOTO CUeTa
JI0 JHS, KOTJa JOTOBOP CUUTAETCS PACTOPTHYTHIM, baHK He OCyIIECTBIsIET ONepauu M0 KapTOYHOMY CUETY
Knuenra, 3a UCKITIOYEHUEM OTIEpalliid 110 TIEPEUUCTICHUIO 00sS3aTeNIbHBIX TUIATeKEH B OIO/KET M OIlepalui
no Bbiaue KimMeHTy ocTaTka JEHEXHBIX CpEACTB Ha KapTOYHOM CUET€ WM €ro IepeBOJy MO
Pacniopsixkenuto Knuenta Ha apyroit 0aHKOBCKM cueT. Bhimada/mepeBoji ocTaTka JCHEKHBIX CPENICTB C
KapTOYHOrO0 CYeTa NPOU3BOAUTCS HE IMO3JHEE CEeMU JHEW moclie mnojydyeHus: 3asBiaeHuss Kiumenrta B
MACbMEHHOM BHJI€ B TMPOU3BOJBLHON (opMe C YyKa3aHHEM IUIATS)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYIIECTBUTD MEPEBO/I ICHEKHBIX CPEJICTB.

B cnydae HesBku KnueHTa 3a mojgydeHHMEM OCTAaTKa JIEHEKHBIX CPEJCTB Ha cyeTe B TedeHue 60
(IdectupecsiTu) aHeil co AHs HanpasieHuss bankom KineHTy yBenoMJeHUsI O pacTOP:KEHHH JOTOBOpPA
0aHKOBCKOTO cueTa nubo0 HemoydeHus: bankoMm B TedeHue ykazaHHoro cpoka Pacmopsbkenus Knuenrta o
MIEPEBOJIE CYMMBI OCTAaTKa JICHEKHBIX CPEICTB HAa KAapTOYHOM CUYETE€ Ha JApPYyro cuer, baHk 3auuciser
JICHEe)KHBIE CPEACTBA Ha cClielManbHbI cueT B banke Poccuu, mopsigok OTKPBITHS M BEACHUS KOTOPOTO, a
TaKXe MOPSAAOK 3aUMCIIEHUS U BO3BpATa ICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBinBaeTcs bankom Poccun.

Ecim no wucreyenuss 60 nHeBHOro mepmoga c MoMeHTa HanpasieHuss bankom Kimenrty
YBEJIOMJICHHSI O DPACTOP>KEHUHU JOroBopa OaHKOBCKOIO cyeTa, B OTHomeHMH KimeHTa nmpuHmmaercs
pemienue 00 otHecennu ero bankom n bankom Poccnu k rpynmne BbICOKOH cTeneHH (YPOBHSI) PHCKa
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COBEpIIEHUS] TOHO3PUTEJbHBIX OlNepanuii, KApTO4YHbIH cyeT Takoro KimeHTa He mNOAJIEKUT
3aKPBITHIO, U JCHEXKHBIC CPEJICTBA OCTAIOTCS HAa JTAHHOM CYETe O MOMEHTA MOJyueHus baHkoM pereHws
MEXBEJIOMCTBEHHON KOMHCCHH, co3nanHoi nipu banke Poccuu, 1160 cyma 00 OTCYyTCTBUH OCHOBAHUU IS
npuMeHeHus K KnueHty mep, mpeaycMoTpeHHbIX 1. 5 cr. 7.7. @enepanbHoro 3akona Ne 115-@3, nubo
rOCy/IapCTBEHHOW PETUCTpAallUd TMpH JUKBUAALKUHA COOTBETCTBYIOIIETO IOPUIUYECKOrO JIHIAa WU
rOCY/IapCTBEHHOW PETUCTPALIUU TIPH MPEKPAIICHUN COOTBETCTBYIOMUM (DU3HUUSCKUM JIUIIOM JCSITEILHOCTH B
KaueCcTBE MHAMBUIYAJLHOTO MpearpuHUMaTes, b0 uckmrodeHus takoro ymma u3 ET'PIOJI (ET'PUII) (¢
YU€TOM U3BITHH, coliepkamuxcs B I1. 6 cT. 7.7. @enepanpHoro 3akoHa Ne 115-03).

6) Ha ocHoeanuu n. 3 cm. 859 I'paxcoanckozo kooexca P® ¢ ciyuae, ycmanoenennom n. 2 cm. 4
Deoepanvnoco 3axkona om 28.06.2014 2. Ne 173-D3 «06 ocodbennocmax ocyuiecmeneHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU 2PANHCOAHAMU U HOPUOUYECKUMU JTUUAMU, O 8HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 00 AOMUHUCHMPAMUBHBLIX NPACOHADYUICHUAX U
NPU3HAHUU YMPAMUGUIUMU CUTTY OMOEbHBIX NON0MCEHUIl 3aKoHoOamenbHblx akmoe Poccuiickoi
Deodepayuuy (¢ u3MeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, ecilu.

— B teuenue 15 (Ilarnanuati) pabouux nHel nocue AHA NpuHATHS baHkoM perieHus: 00 oTKaze
OT  COBEpUICHHUS  Omepanuii 1o  KaproyHoMmy  cyery  KimeHTOM-HHOCTpaHHBIM
HAJOTOIIATENBIINKOM He HpeaocTaBjieHa uHpopManus, Heo0XoauMmasi IJsi ero
HIEHTU(PUKAIUM B KaUecTBe KJINEHTA-UHOCTPAHHOI0 HAJIOTOIJIATE/IbIINKA,;

1500501051

— KJIMeHTOM-MHOCTpaHHBIM HAJIOTOIUIATEIBIIMKOM He MpeacTaBieH ONpocHBIH JUCT 1A
neJieil onpejejieHHsl CTaTyca WHOCTPAHHOIO Hajoromiareabiuka (mo ¢opme banka),
coZiep Kaluii coryiacue (OTKa3 OT MPENOCTaBICHUs COTJIacHs) Ha mepenavdy nHpopManuu B
WHOCTPAaHHBIA  HAJIOTOBBIH  OpraH  W/WIM  WHOCTPAHHBIM  HAJIOTOBBIM  arcHTaM,
YIOJIHOMOYCHHBIM HMHOCTPAHHBIM HAJIOT'OBBIM OpPraHOM Ha YACPKAHUC MHOCTPAHHBIX HAJIOT'OB
1 cOOpOoB.

O npunsitoMm pemenuu bank yBenomiser Knuenra He nmo3Hee AHs, CIEAYIOLIETO 3a THEM MPUHSITHS
pemieHus, Ho He paHee 4em 3a 60 (IllecTpaecaT) KadeHAAPHBIX AHEH 1O JHS PAacTOPKEHMs JOroBOpa
0aHKOBCKOT0 cueTa (B cilydae MPUHATHS TAKOTO PEILIeHNUs).

B cJIydac IMOoCTYIUICHHUA NCHCKHBIX CPCACTB Ha KapTO‘-IHLII\/’I CUCET, OTKpBITBIﬁ KHI/ICHTY'I/IHOCTpaHHOMy
HAJIOTOIUIATCJIBIIUKY, ITOCIIC MPUHATUA bankom pemi€Hudg O PACTOPKCHUU OOTOBOpa 0OAaHKOBCKOr'o cdeTa
bank OCYHICCTBIIACT BO3Bpar nnaTexceﬁ, IMOCTYIArIHX B MOJIb3Y KJ'II/ICHTa'I/IHOCTpaHHOFO
HaJIOroIIaTCJIbIIIMKA, Ha CUCTa IJIaTCIIBIIIUKOB B 6aHKaX-OTHpaBI/IT€J'I$IX.

B cnyuyae HesBku KimeHTa 3a mojyyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CHUETE B
Teuenue 60 (lecTtugecsaTu) KajJeHIaAPHBIX AHeH co MHA HampaBieHusi bankom Knuenty yBegomiieHus o
pPacTOp>KEHUH JOTOBOpa OAHKOBCKOTO cyeTa Jub0 HemonydeHuss baHKOM B TeUeHHE YKa3aHHOTO CpOKa
pacniopsbkeHust KimueHta o nepeBoje CyMMbl OCTAaTKa JIEHEKHBIX CPEICTB Ha KAPTOYHOM CUETE Ha JPYyrou
cueT, baHk 3auncCIsIeT NEHEKHbBIE CPEICTBA HA CIIELMalbHbIN cueT B banke Poccuu, mopsgok OTKPBITUS U
BEJICHUSI KOTOPOro, a TAaKXKe TMOPSJAOK 3a4UCIEHUsS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOTO
ycranaBnuaercs bankom Poccum.

2) Ha ocnoeanuu n. 7 cm. 142.4. Hanozoeozo kooexca P®D ¢ ciyuae, ycmanosiennom n. 60
Ilonoscenua 06 ocywecmenenuu 3anpoca opeanu3ayueil UHAHCOB020 PLIHKA Y C60UX KIUEHMO8
ungopmayuu 0 MmaxKux Kiuenmax, 6vi200onpuodpemamensax u (Uau) JUUax, RPAMO U1U KOCEEHHO
Ux KOHmMpoaupywuwjux, ee o0padomku, 6 mom qucie 0OKYMeHmMAAbHOU (uKkcayuu, u ananusda, o
npuHAmMUU, 6 mMOM uucie OOKYMEHMAAbHOU @QuKkcayuu, O00OCHOBAHHBLIX U OOCHYHHBIX 6
CLOHCUBUUUXCA 00CMOAMENTLCMEAX MeP RO YCHMAHOGIEHUIO HAI0208020 PE3UOEHNICIEA KIUEHM 08,
6b12000npUOOpemameneil U auY, RPAMO UIU KOCBEHHO UX KOHMPOIUPYIOWUX, 6KTI0YAA NPOBEPKY
00CMOBEPHOCIMU U NOJIHOMbL RPEOCMABIEHHOU KIUEHMOM UHGopmayuu, a makxyce o cocmaee, 06
ycnosusax, 0 nopaoke u CpOKAx NpeocmasieHus yKazanHou ungopmauuu 6 edepanvhulii opeau
UCNOTTHUMETbHOU 61aCHU, YNOJTHOMOYEHHbII RO KOHMPOI0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepicoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepayuu om
16.06.2018 200a Ne 693, a uMeHHO B cilydae HempencTaBieHUs KIHEHTOM 110 3aKITIOYEHUS HOBOTO
JIOTOBOpa OaHKOBCKOI'O CYeTa WM B CPOK, HE MO3BOJIAIONINI baHKy 3aBepIINTh OCYLIECTBICHHE MED,
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npenycMoTpeHHbIX pasnenoM Il ykazannoro Ilomoskenus, mHbopManuy 0 HAJOTOBOM PE3HICHTCTBE
(oTKa3e OT MpeACTaBICHUS YKa3aHHOW MH(OpMAIK) 0 3anpocy baHka, CBSI3aHHOMY C BBIIOJTHEHHEM
Mep B cooTBeTcTBHM ¢ pasaenamu I u IV ykazannoro IlomokeHus, a Takxe B CiIydae MpeaCcTaBICHUS
Knuenrom HemonHOW mHGOpManuu (B YaCTHOCTH, B CIy4ae HEMPEICTABICHUS WUACHTU(PUKAITMOHHOTO
HOMeEpa HAJIOTOIIaTENbIIKKA) WU 3aBeIOMO HEBEpHOU MHPOPMALIUH.

O npunsitom pemennn bank yBegomiiser Kinuenra He nosanee IHs, CISAYIOIIETO 32 THEM HNPUHSITHUS
peuieHusi, Ho He paHee 4yeMm 3a 60 (IllecThaecsiT) KajJeHIAAPHBIX JHEN 10 JHS PaCTOPKEHUS JOrOBOpaA
0aHKOBCKOI0 cueTa (B cilydae MPUHATHS TAKOTO PEILICHUs).

B cinydae mnocTymieHHs JEHEKHBIX CpPEACTB HA KAapTOYHBIM cyeT, OTKphIThI Kimentry -
WHOCTPAHHOMY HAJIOTOIUIATENbIIMKY, TOC]I€ MPUHATHS baHKOM pelieHus O pacTOPXKEHUU JOTroBOpa
0aHKOBCKOr0o cyeTra baHK ocCyIllecTBISET BO3BpaT IUIaTeked, MocTynarommx B moinb3y Kinenra -
WHOCTPAHHOT'O HAJIOTOIUIATEIbIINKA, HA CUYETa TUIATEIhIIUKOB B 0AaHKAX-OTIPABUTEIISX.

B cnyuae HesBku KimeHTa 3a mojgydeHHMeM OCTaTKa JEHEXKHBIX CPEICTB Ha KAPTOYHOM CHYETE B
Teuenue 60 (llecTtugecsaTu) KajJeHIaApHBIX JAHel co qHsA HampaBieHus bankom Knuenty yBegomiieHus o
pPacTOp>KEHUHU JIOroBOpa OAHKOBCKOTO cyera JubO0 HemonydeHus baHkoMm B TedeHHE yKa3aHHOTO CpOKa
pacnopsbkeHus: KinmmeHnra o nepeBoje CyMMbl OCTAaTKa JIEHEKHBIX CPEACTB HAa KAPTOYHOM CUETE Ha JPYrou
cyer, baHK 3aunciseT NeHEeXHbIE CPEICTBA HA cHelUalbHbld cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHUS KOTOPOro, a TAaKXKe TMOPSJAOK 3a4UCIEHUs W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOro
ycraHasnuaercs bankom Poccum.

20.5. B ciydyae BO3HHMKHOBEHHsI TpeOOBaHMI K KapTouHOMYy cueTy KimeHTa mocie ero 3akpbITHS
JaHHbIe TpeOoBaHuUs OyIyT NPeabIBIATHCS BaHKOM B IPETEH3MOHHOM JINOO Cy1€0HOM HOPSIIKE.
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Ipuioxenne Ne 1
k «[IpaBunam npepocTaBieHUs U
obcmyxuBanus 6ankoBckor kapTel AO «'OPBAHK»

IMOPAJOK UCITOJb30BAHUSA QJIEKTPOHHOI'O CPEACTBA IIVIATEKA

Hacrosmum  nepxxatenh OaHKOBCKOW KapThl (maiee mo Tekety — «KnmeHT») yBemomiieH, 4To
UCTIONIb30BaHUE OAHKOBCKOW KapThl COMPSDKEHO C PUCKAMH, OOYCIIOBJICHHBIMH UX OOBEKTHBHBIMU
npuurHamMu. CyIIecTBYIOIIME CIIOCOOBI 3alllUTHl HE JAalOT W HE MOTYT JaTh IIOJHOW TapaHTUU OT
HEMPABOMEPHBIX JECUCTBUN TpeThUX JHL. HecaHkunoHnpoBanHoe KiIMeHTOM CriMCaHue AEHEXKHBIX CPEJICTB
BO3MOKHO B T€X Ciy4asx, Korjga OaHKOBCKas KapTa He BbIObIBasia u3 BiaaeHus Kimenra, a [IMH-kon He
pasriamaics TPEThbUM JIMIaM, TTOITOMY OAHKOBCKAsi KapTa HE PEKOMEHAYETCS K HCIOJIb30BAHUIO JIUIAMU,
JKEJIAONMMHU TTOJTHOCTBIO 00€30IMacuTh ce0s OT BO3MOXKHBIX MOTEeph. Mcmonb3ys OaHKOBCKYIO KaprTy,
KinmeHT cornamaercs ¢ TaKUMU OCOOEHHOCTSMH OAHKOBCKOW KapThl W MPUHUMAET HA CeOsl M3JI0KECHHBIC
PHUCKHU.

CobmroneHne pekoOMEHIalii, coaepkamuxcss B JaHHOM llopsiike, TO3BOJIUT  0OECIICUYHUTH
MaKCHMaJIbHYI0 COXPAaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH u apyrux gaHHbBIX, a TaKKe CHU3UT
BO3MOYKHBIE PUCKHU MPU COBEPIICHUH OMEPALMI C UCIOJIb30BaHWEM OaHKOBCKOHW KapThl B OaHKOMarte, mpu
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Ilpu momydyeHuHn HOBOW OaHKOBCKON KapThl KimeHT 00si3aH MPOCTaBUTH CBOIO MOAINUCH Ha
000pOTHOM CTOpOHE OAHKOBCKOW KapThl HAa MOJOCE YISl MOAMUCH. DTO CHU3UT PHUCK HCIOIH30BAHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparhl.

1.2. Kmuent o6s3an xpanuth B cekpere IIMH-koq W pekBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOI KapThl, CpPOK JielicTBUS GaHKOBCKOM KapThl; koA 3ammThl CVV2 1 nnarexeit yepe3z MHTepHer,
uMs U Gpamuus aepxkareins 6aHKoBCKoil kapTel). Knuenty He cnenyer ucnonb3oBatsh [IMH-koq mpu 3akasze
TOBAPOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke no Tenedony/paxcy.

Knuenty neobxoaumo 3anomuuth [IMH-koxq unu B cioydae, eciau 3TO BISETCS 3aTPYAHUTEIbHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJE M HEIOCTYIHOM I TPEThUX JIUL, B TOM
YHClie pOACTBEHHUKOB, MecTe. KimneHT Hukoraa He nospkeH cooOuiatsh [IMH Tperbum numam, B TOM 4ucie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHHMKaM OaHKOB, KaccUpaM M JullaM, nomMoraiomum KiueHty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHl.

Knuent moxxer cmenuts [IMH-ko11 cBoel OaHKOBCKON KapThl B OaHKOMate, B cllyyae BO3SHUKHOBEHUS
CJIO’)KHOCTEH C €ro 3allOMMHAaHUEM WM B LEJSX MOAJEpKaHUSA O€30MaCHOCTH CBOEro OaHKOBCKOIO CHETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTel MOT CTaTh U3BECTEH TOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v' 3amuceiBath [IMH-K0I Ha KapTe U XPAHUTH €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBarh [TMH-kox B mamsaTh MOOWJIBHOTO TenepoHa Oe3 ero mudpoBaHus wim 0e3
YCTAHOBJICHHsI COOTBETCTBYIOIIEH OnoKupoBKU Tenedona. Hecobmoaenne JaHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO MO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Tene(oHOoM,
cogepxanmM ceegerus o I[IMH-koxe, MOLIEHHUKH MOTYYalOT MOJHBIA JOCTYI K JCHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapThl JUIsl MHCIOJAb30BaHMA TPETBUM JIMIIAM, B TOM YHUCIE
POICTBEHHUKAM, SIBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOr0 MCIOIh30BaHUsI OAaHKOBCKOM KapThl.
Ecnu Heob6xomumo, ams noBepeHHbIX Ul KinenTa MoXeT ObITh BBINYIICHA JOMOJHUTEIbHAs OaHKOBCKAs
kapra. Mcmomp3oBaTe OaHKOBCKYIO KapTy HMEET MpaBO TOJIBKO JMIO, MM KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OAHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOM HE YKa3bIBACTCS).

1.4. KnueHty 3anpemaercsi NpeaoCcTaBiIsATh IOCTOPOHHUM JIMIIAM CBEJIEHUS O CBOMX IE€PCOHAIBbHBIX
JAaHHBIX, pPeKBH3UTaX OaHKOBCKOHM kapThl w/wnmm [IMH-xome B oTBeTax Ha 3JIEKTPOHHBIE MHChMa, SMS-
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COOOILIEHHUsI UJTU 3BOHKH, B KOTOPBIX OT MMEHM baHka npejanaraercs npeaocTaBuTh Takue AaHHble. Kinenrty
clefyeT Bcerja IIOMHMTb, 4yTO B ciydae packpbeitus IIMMH-koma, nepcoHanbHBIX AaHHBIX, YTpPaThl
0aHKOBCKOM KapThl CYIIECTBYET PUCK COBEPILIEHHUS HEMPaBOMEPHBIX ACHCTBHI C JIEHEKHBIMU CPEICTBAMU
Ha €ro KapTOYHOM CUeTe CO CTOPOHBI TPEThHX JHMI. B ciydae COMHEHUI, YTO 3BOHOK HJIHM COOOIIEHUE
ucxonaT u3 banka, KnueHTy ciemyeT caMOCTOSTENBbHO MEPE3BOHUTH MO TelnedOoHY KPYIIIOCYTOUHOM
HOJICP’KKH KIIMEHTOB, YKa3aHHOMY Ha 000poTe OaHKOBCKOM KapThl, © COOOLIUTH O TAaHHOM (paKTe.

1.5. B umemsx wuHdopmanuoHHoro B3aumozeiictBus c¢ bankom Kiumenty pexomenmyercs
UCIIOJIb30BaTh TOJBKO PEKBU3HUTHI CPEACTB CBS3M (MOOWJIBHBIX M CTAIMOHAPHBIX TEJICPOHOB, (aKCOB,
MHTEPAaKTUBHBIX Web-CaliTOB/IOPTANOB, OOBIYHOM M 3JIEKTPOHHOM MOYTHI M Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YE€HHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 00s3aH NPOBEPSATH BBINUCKY [0 KAPTOUYHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS OINEpaIiU
3a OTY4eTHBIN mepuon, He pexe | (OmgHoro) pasa B neHb. CriucaHue/3a4nCICHUE JCHEKHBIX CPEICTB IO
orepalusM, COBEPIICHHBIM C UCIIOJIb30BaHUEM OaHKOBCKOI KapThl H/WIIK €€ PEeKBU3UTOB, OCYIIECTBIISIETCS B
BAJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIEpaIiH.

bank npenocrapisier KimeHTy BO3MOXHOCTh M HACTOSTEIBHO pEeKOMEHIyeT KIIMEeHTY MOIKIFYUTh
YCIIYTY OIMOBEIICHHS O TPOBEACHHBIX ONepanusx mocpeactBoM SMS-coobmenuii. B cirydae oOHapyx)eHUsS
MOJIO3PUTEILHBIX WJIM HEM3BECTHBIX omepanuii KiimeHT 00s3aH HEMEIJICHHO cOOOIUTh 00 3ToM B baHK.
bank Ttakke mpenocraBisier KIMEHTY BO3MOXHOCTH OINEPATHBHO TOMYYUTh HWH(MOpMANHIO 00 OCTaTke
JICHeXKHBIX CPEJCTB HAa CBOCM KapTOYHOM CYETE, a TAaKXKe 00 OIepalusix, COBEPIICHHBIX 10 KapTOYHOMY
cueTy, myTeM oOparieHus 1Mo TeJaeoHy KpyrJIOCYyTOUHOU MOAICPKKU KineHToB +7 (812) 449-95-80.

1.7. B nensax npenorspaieHus GUHAHCOBBIX noTeph y KiueHnra, bank ycranaBnuBaeT U U3MEHsET
OrpaHMYEHUSl Ha MPOBEJICHUE ONEpaluil ¢ UCII0JIb30BAHUEM OAHKOBCKHMX KapT (JIMMUTHI OE€30MaCHOCTH), B
TOM YHCJI€ HAa TOJYYEHUE HAIWYHBIX JECHEXKHBIX CPEJICTB M0 OAHKOBCKOH KapTe B CTOPOHHUX OaHKaXx.
[Iepedyens u pazmepsl ACUCTBYIOIIMX OrPAHMYEHUN, YCTAaHOBJICHHBIX BaHKOM Ha omepanuu, coBepLIacMble
[0 KapTOYHOMY CYETY C UCIOJIb30BaHUEM OaHKOBCKOHM KapThl, IpHuBeleHbl B «Tapudax Bo3HarpaxJIeHUs U
ctaBkax AO «'OPBAHK)» 3a o0cnyxuBaHue pU3NYECKUX JTUI.

1.8. B cinyuae yrparbl/kpaxku OaHkoBckod kapTel w/uinu [IMH-kona, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUsI OaHKOBCKOM KapThl, ee pekBu3uToB u/mmu I[IMH-koma, a Takxke
OpeanonokeHuii 06 ux packpbiTud KiMeHT o00s3aH He3aMeUIMTENbHO YBEJOMUTh baHkK onHuUM H3
CJIEYIOIINX CIIOCOOOB:

— o TeneOHy KPYIIOCYTOYHOM TMOMAEPKKH KIMCHTOB, YKa3aHHOMY Ha OOpaTHOW CTOpPOHE
6aHKOBCKO# KapThl +7 (812) 449-95-80;

— oOparuBmuch B baHk.

Knuenty HeoOxonuMo Bcerzna UMeETh Npu cede KOHTakTHbIe TeraedoHbl baHka u Homep O0aHKOBCKOM
KapTbl Ha JPYIMX HOCHUTENIAX MH(POPMALMU: B 3aMHMCHOM KHIKKE, MOOMJIBHOM TeleQoHe W/WIN JPyrux
HOCUTENSX HH(OpPMALIMU, HO TOJIBKO HE psagoM ¢ 3anuckio o [TMH-kona.

KJ'II/ICHTy cJIeayer BcCeraa MOMHUTH, YTO O MOMCHTA 06paH_[eHI/I}I B bank Kiument Hecer PHUCK,
CBSI3aHHBI C HCCaAaHKIIMOHHWPOBAHHBIM CITMCAHUEM ACHCKHBIX CPCACTB C KAPTOYHOI'O CUETA.

B cnyuae yrpaTsl OaHKOBCKOW KapThl, a TaKke B CJlIy4ae BO3HMKHOBEHHS IIOJIO3PEHUS Ha
KOMITPOMETAIIHIO TAHHBIX OaHKOBCKOM KapThl THOO COBEPIICHHUSI HECAHKIIMOHUPOBAaHHBIX oneparwii Kiment
00s3aH He3aMeVINTeJIbHO YBEJIOMUTh baHk u OoKMpoBaThb OaHKOBCKYIO KapTy IO TenedoHy
KPYTJIOCYTOYHOM MOIep KK KireHToB +7 (812) 449-95-80, mociie yero B CpOK He MO3/HEE CJIEAYIOLIEr0
paGoyero AHSl TOATBEPIUTH HAaHHBIA (aKT MHUCHMEHHBIM 3asBIEHHEM 3a CBOECH COOCTBEHHOPYYHOIl
noamnuceio ¢ ykazanueM @.J.0., Buga u HoMepa 0aHKOBCKOW KapThl, IaThl YCTHOTrO oOpaiieHus: B bank o
OJOKMpPOBKE OAHKOBCKOM KapThl, MPUYMHBI OJOKHMPOBKH OAHKOBCKOM KapThl, MECTa U CYMMBbI HOCJIETHEH
OIEpalLliU C UCIOIb30BAHNEM OAaHKOBCKOM KapThl.

Kinuenrty crnenyer Bceria MOMHUTBH, YTO JACHEXKHBIE CPEJICTBA, CIHUCAHHBIE C KApTOYHOTO CUETA B
pe3yabTaTe HECAaHKIIMOHUPOBAHHOTO HCITOIH30BaHUS 0AHKOBCKOM KapThl 0 MOMEHTA YBEIOMJICHHS 00 TOM
banka, ne Bo3mematorcs. Ilocne momydeHuss baHkoMm cooTBeTCTByOIIEro YyBenomieHusi Kiumenra
OTBETCTBEHHOCTh 3a JaJIbHEWINIee HCIIOIh30BaHWE OAHKOBCKOW KapThl MPEKPAIIACTCs, 32 HCKIIOYCHHEM
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ciydaeB, korja banky cTango M3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHNE OAHKOBCKOM KapThl HMEJIO MECTO C
coriacug Kimenra.

1.9. B cnywae coBepliieHHs NPOTUBOIPABHBIX AeicTBUN MpoTuB KimeHTa ¢ 1enbio 3aBiajieHus
OankoBckoil kaptoi, [TMH-koqoM, pekBu3uTaMu OaHKOBCKON KapThl KIHEHTY ciemayeT He3aMeITHUTEIhHO
o0Opatutbcs B OMM>KaUIIMKA OT/IEN MOTULIUH.

1.10. KnueHTt 00si3aH BHUMATEIHbHO OTHOCUTHLCS K YCIOBHSIM XPaHEHHS M UCTIOJIh30BAHUS OAHKOBCKOM
KapTbl, HE IIOJIBEPraTh OaHKOBCKYIO KapTy MEXaHHUYECKHUM, TEMIEPAaTYPHBIM M 3JICKTPOMAarHUTHBIM
BO3JICHCTBUAM, a TaKXKe M30eraTh MomajaHus Ha Hee Biaru. KimeHTy 3ampeniaercs XpaHUTh OaHKOBCKYIO
KapTy PsAIOM C MOOUJIBHBIM TelIe(OHOM, OBITOBOM M OPHCHOM TEXHUKOM.

1.11. B mensx npeaoTBpalleHUs BO3HUKHOBEHHsS (MHAHCOBBIX morepb y Kimenrta Oankomar
npenocrasisier Kimenty Bo3moxHocTh BBecTH HeBepHblii IIMH-koa («INCORRECT PIN») Tosibko 3
(Tpwu) paza noapsia. Ilocie Tperbeil Hey1a4HOM NONBITKYU AeiicTBHe 0aHKOBCKON KapThbl 0JI0KHPYeTCsl.

Bo300HOBHTS AelicTBUE 0aHKOBCKON KapThl KIMEeHT MOXeT, TOIbKO 00paTUBIINCEH B baHK.

1.12. bauk unpopmupyer KIIMEHTOB O HOBBIX BBISBJICHHBIX CIOCO0AX COBEPIICHUS MOIICHHUYECKUX
ornepanuil ¢ HCHOJb30BaHWEM OAHKOBCKOM KapThl IyTEM pa3MelleHus HHpOpMalMu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET 1m0 aapecy Www.gorbank.spb.ru.

1.13. bank umeeT npaBoO NPUOCTAHOBHUTH WJIH TOJHOCTBIO MPEKPATUTH JACHCTBHE OAHKOBCKOW KapTHI B
cllydyae BO3HHMKHOBEHHS IOJO3PEHUII B KOMIIpOMETanuu OaHKOBCKOW KapThl, a TakXke B Ciydae,
ycraHoBneHHOM B 11. 8.28. u 1. 10.3. Hacrosimux [IpaBui, 1 BOCCTAaHOBUTH IEHCTBHE OAHKOBCKOM KapThl IPU
YCTpaHEHUH NMPUYHH €€ TIPUOCTAHOBIICHUSI.

B ciyuyae npuoctaHOBIEHHS WM MpEKpallleHusl NeWcTBUsI O0aHKOBCKON kapThl baHk mpenocraBiseT
Knuenty uHOpManuio ¢ yka3aHueM NPUYUHBI B JIEHb NPUOCTAHOBIICHUS WIM NPEKpALCHUs AEHCTBUS
0aHKOBCKO KapThl OJJHUM U3 CIEAYIOIIHUX CIIOCOOO0B!

v myTeM yBEIOMIIEHHsS IO HOMEpPY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBIITYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus: SMS-coobmieHust Mo HOMepy TenedoHa, YKa3aHHOMY B 3asiBJICHHH Ha
OTKPBITHE CYETa M BBITYCK OAHKOBCKOM KapThI (32 MCKIFOUYEHUEM CITydasi, yCTaHOBIEHHOTO B
. 8.28. nacrosiux IIpaBun);

v IMyTEM HAIIPpaBJICHUA MMCbMCHHOT'O YBECAOMIICHUS 3aKa3HBIM NMCHEMOM I10 a/IpECy, YKa3aHHOMY
B 3asBJICHUU Ha OTKPBITHE CUETAa U BBIIYCK OAHKOBCKOM KapThl (3a MCKIIOYEHHEM ciydas,
YCTaHOBJIEHHOTO B 1. 8.28. HacTosmux [IpaBmi).

B ciydae noaTBepkaeHus] KoMIpoMeTaui O0aHKOBCKOW KapThl bank OecriaTHO BhimyckaeT KiueHTy
HOBYIO 0QHKOBCKYIO KapTy.

IIpaBuiia 0e30MaCHOCTH COBEPILICHUSA ONepauii
¢ 0aHKOBCKOM KapToil B 0aHKOMATe
2.1. OCYU.ICCTBJISIIZTG onepanv € HUCIHOJB30BAHUCM GaHKOMaTOB, YCTAHOBJICHHBIX B 0e30IMacHBIX

MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKIEHUSAX, MOJpa3fesieHUusX OaHKOB, KPYMHBIX TOPTIOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOPTax U T.II.).

2.2. He ucnomnw3yiiTe ycTpoiicTBa, KoTopbie TpeOyroT BBona [IMH mns moctyna B momMenieHue, rie
pacrosyiokeH OaHKOMaT.

2.3. OOparmaiiTe BHUMaHHE Ha pacmnojiokeHHe OaHkomaroB. CrapaiiTech HE IOJIH30BATHCS
0GaHKOMaTaMH, pacIioJIOKEHHBIMHU B IIJIOXO OCBEIICHHBIX M OC€3JIIOTHBIX MECTaX.

2.4. Huxorma He NpPUHHMATE PEKOMEHJALMU, COBETHI, IOMOINb OT TPETHUX JIUI[ TPU CHITUH
HAJWYHBIX JCHEXKHBIX CPEICTB. B cilydae BO3HMKHOBEHHMsI 3aTpyJHEHHH IpU COBEPLICHHU OIEpaIiu
oOpatutech B baHk 1Mo TenedoHy KpyriiocyTo4HOW MOAepKKH KiueHToB +7 (812) 449-95-80.
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2.5. Jlo coBepiieHus omnepanuy yOenuTech B OTCYTCTBHM Ha OaHKOMAaTe MOCTOPOHHUX YCTPOWCTB,
HaKJIaJHbIX HaHCHCﬁ, AOIOJHUTCIIBHBIX ITPEAMCTOB. HpI/I MOoAO3pCHHUU HAa HAJIMIUC TAKOBBIX BO3JICPKHUTCCH
OT UCTIOJIB30BaHUs KapThl B 3TOM OaHKOMATe.

2.6. He mpumensiite ¢usuueckyo cuiy, 4rodbl BcTaBuTh Kapty B Gamkomar. Ecim Kapra ne
BCTaBJISIETCSI, BO3JIEPKHUTECH OT MCIIOIB30BAHMS TAKOro OaHKOMaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKPHIBATh KJIaBUATypy OaHKOMaTa CBOOOTHON PYKOM.

2.8. Crapaiitech He fgomyckaTh omuoOok npu BBoje [IMH-koxa. [TomHuTEe, HEMPAaBUIIBHO BBEICHHBIN
Tpu pasza noxpsn IIMH-kox nmpuBener k ToMmy, 4to kapra Oyaer 3abnokupoBana bankowm.

2.9. Tlocne 3aBepiieHus onepanuy He 3a0yIbTe MOMYyUYUTh KapTy, JCHbIU U YeK OaHKoMmata (opsIoK
BBIJIaYM 3aBHCHUT OT MOJENTH OaHkomara). B mpoTWBHOM ciy4ae, BbIJaHHbIC OAHKOMAaTOM JCHBIU /WM
Kapra 1o ucreueHun 30—45 CeKyH1 MOT'YT OBITh 3ajiepyKaHbl 0aHKOMATOM.

2.10. Ecnu kapta 3aznepkaHa OankomatoM, Bam HeoO0xoanmMo oOpaTuthesi B OaHK, 00CTYKHBAOIIHI
O6ankomat. Ecnu ynepskanue KapThl MPOU3OILIO 10 MPUUMHE TEXHUUECKOTO cO0s WU M3-3a MPOMEJICHUS C
U3BJICUCHHEM KapThl M3 NPUEMHOIO YCTPOMCTBa OaHKOMara, KapTa MOXeT ObITh BblAaHa Bam mpwu
PEIbSIBICHUH JOKYMEHTOB, YIOCTOBEPSIONIMX JIMYHOCTh. HekoTopble OaHKU AJs BbIIA4YM yAEp>KaHHOM
0aHKOMAaTOM KapThl MOT'YT ITOTpeOOBaTh MMCbMEHHBIN 3arpoc u3 banka. B aTom ciydae o6parurecs B bank
no TenedoHy KpyrJIOCyTOuHOW momaepku kiaueHtoB +7 (812) 449-95-80. Ilomumre, Yto OaHK,
oOcyXKUBarONIMii OaHKOMAT, BIIpaBe HE BO3BpAIlaTh KapTy, €CJIM OHA ObLIa paHee 3a0iiokupoBanHa Bamu
unu bankowm.

2.11. CoxpansiiTe KBUTAaHIIMA OAHKOMAaTa JJIsl TajbHEUIIel CBEpKH ¢ OAHKOBCKOW BBIITHACKOM.

IIpaBuiia 6e30MaCHOCTH NMPHU MCIOJIbH30BAHNH 0AHKOBCKOI KapThl
JJIA 0€3HAJTMYHOM OIJIATHI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OPraHMU3ALUAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHS.

3.2. TpeOyiite npoBeneHus onepanuii ¢ 6aHKOBCKON KapToi Tojibko B Bamem mpucyrctBuu. 910
HEOOXO/MMO B IIeNAX CHHXKEHHMS PHUCKAa HEMpPaBOMEPHOTO NOJy4yeHHs Bammx nepcoHalbHBIX JIaHHBIX,
YKa3aHHbIX Ha OAHKOBCKOW KapTe

3.3. Ilpu wucnonp30BaHMM OAHKOBCKOM KapThl JUIsl OIUIATBl TOBAapOB M YCIYr KacCUp MOXKET
noTpeboBaTh OT BiaJeblla OAHKOBCKOM KapThl MPEIOCTaBUTh MAclopT, NoAnucaTh 4ek uiau Bectd [11H.
ITepen na6opom IIMH cnenyer yoeauTscst B TOM, YTO JIFO/IM, HAXOAALIMECS B HEMTOCPEICTBEHHOM OJIM30CTH,
HE CMOTyT ero yBuzeTh. llepea Tem kak moamucath 4eK, B 00s3aT€IbHOM MOPSIKE MPOBEPHTE CyMMY,
YKa3aHHYIO Ha YEKe.

3.4. Tlomuwute, uro Oe3 Bamell moamwcu Ha ToOJIOCE JJIs MOAINKCH, KapTa HEJICHCTBUTENIbHA 1 Bam
MOKET OBITh OTKa3aHO B OOCHyKMBaHWU. B 3TOM ciydae kaccup mompocuT Bac pacmucathes Ha KapTe,
MPEBAPUTEIIHHO TPOBEPUB JOKYMEHTBI, YAOCTOBEPSIONINE TUIHOCTD.

35 B CJIydac c€CJIM IIpU IOIIBITKEC OIIAThI 0aHKOBCKOM KapTOﬁ HMejIa MCCTO «HCYCIICIIHAI
onepanusa, CICAYECT COXPAaHUTb OJWH OJOK3CMIUIAP BBIAAHHOTO TEPMHUHAJIOM YCKa IJId HOCJ'IG)Iy}OHIeﬁ
IMPOBCPKH HA OTCYTCTBUC YKaSaHHOﬁ OII€palu B BBIIIUCKC 110 6aHKOBCKOMy CUCTYy.

3.6. B ciydae BO3Bpara TOBapa, OIUTAYEHHOTO MO KapTre, TpeOyiTe caenaTe BO3BpaT Ha KapTy B
Bammem npucyTcTBUM U He 3a0yIbTe MOJYYUTh YEK/CIHUII, TOATBEPKIAIOIINI BO3BpAT.

IIpaBuiia 0e30MaCHOCTH NPHU COBEPIICHUH ONepaluii
110 KapTOYHOMY c4YeTy 4epe3 ceTb UHTEpHET

4.1. Ins nposeneHus marexxed B cetw MHrepHer KimeHTy pekoMeHIyeTcsi 3aBeCTH OTAEIBbHYIO
KapTy JUls OIIaThl TOBapoB B MIHTepHeTe.

4.2. KiMeHT A0JKeH MOHUMATh, YTO MIPHU COBEPUICHUHU OIUIATHl Yepe3 UHTEPHET, BBOJ] OJTHOPA30BOT0O
3ammTHOTO Mapoist 3D Secure Ha caiiTe 03HAYaeT MOATBEPXKACHUE onepauuu sl banka, Kak BaTugHON U
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naetT baHKy pacnopspkeHHE O TPOBEICHUU OTEPAlMK ¢ YKa3aHHBIMH B SMS-cooOmeHnn peKkBU3UTaMU U
CYMMOM MOKYIIKH.

4.3. Hu npum kakux oOcrosTenbcTBaX KiMEHT HE M0JDKEeH cooOIaTh KOMY-JTHO00, IMOTy4YeHHBIN
nocpeAcTBOM SMS-cooOiieHnss oaHOpa3oBbli 3alIUTHBIM naponbs 3D Secure, Bkirodas COTPYJIHUKOB
banxka.

44. llpm 3aka3e TOBapoB W yciuyr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Hemb3s
ucnoye3osath [IMH-koa.

4.5. Knwmenty 3ampeniaercsi cOo0IIaTh CBOU NEPCOHANBHbIE JaHHbBIE WM WHPOPMALIKIO0 0 OAaHKOBCKOM
KapTe (KapTOYHOM CHYeTe) uepe3 ceTh MHTepHeT, HampuMep, IMaposid JTocTyna K pecypcam banka, cpox
neiicTBUsl 0aHKOBCKOW KapThl, KPEAUTHBIC IMMHUTBI, UCTOPUIO ONEpaLUid, TIEPCOHAILHBIC TaHHBIC.

4.6. Kimenty 3ampemiaercs cooOmaTh CBOM MapoiM, UCIOIb3yeMble JJIsl BXOJa Ha CAT MHTEPHET-
Mara3uHa, TpeTbuM Juiam. bank pekomenayer KineHTy He MCIOJIb30BaTh MPOCTO BBIUUCISEMBIE MMAPOJIU
(Hampumep, aThl POXKACHHUA, HOMepa TenedoHa), a TakkKe HCIOJb30BaTh OJWHAKOBBIM Maposb IS
WHTEPHET-Mara3uHoB, CBOCH MOUTHI U IPYTUX CUCTEM.

4.7. B nensx oOecrnieyeHus O€30IIaCHOrO MPOBEJEHHs OMepaluii ¢ HCIOJb30BAaHUEM PEKBHU3UTOB
KapTel B ceTh VHTEpHET pPEKOMEHAYEM II0JIb30BaTbCA CaWTaMU TOPrOBO-CEPBHUCHBIX NPEIIIPUATHUH,
UCIIOJIb3YIOIIMMHU TEXHOJIOTHIO 0€30MacHOro NpoBeieH s onepaluii no kapram 3D Secure.

4.8. KumeHTy peKOMEHyeTCs MOJIb30BaThC MHTEPHET-CATaMH TOJIBKO W3BECTHBIX M MPOBEPEHHBIX
OpraHu3alyi TOPrOBIU U YCIYT.

4.9. Knmenty HeoOX0nuMoO 00s3aTebHO YOCIUThCS B MPAaBUIBHOCTH aJPECOB MHTEPHET-CANTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperuCTPUPOBATHCS M Ha KOTOPBIX COOMPAETCS COBEPIIUTH MOKYIMKH, T.K.
IIOXO0KHE aApeca MOTYT UCIIOJIb30BaThCA JIUI OCYLIECTBICHUS HEIIPAaBOMEPHBIX ACHCTBUM.

4.10. KnueHTy peKOMEHJOBaHO COBEpIIATh MOKYHNKH TOJIBKO CO CBOETO KOMIIBIOTEpPAa B LENAX
COXpaHEHUs KOH(PHIEHINAIBHOCTH NePCOHABHBIX JaHHBIX U (WIM) UH(pOpMauKu 0 GaHKOBCKOM (0M) KapTe
(cuere). B cyuae eciu moKynka COBEpILIAeTCsl ¢ UCHOIb30BAHUEM UYKOTO KOMITBIOTEPA, HE PEKOMEHAYETCs
COXpaHSTh Ha HEM IE€PCOHAIbHBIC JaHHbIE U APYTyI0 MH(POPMAIMIO, a MOCIEe 3aBEpIICHUs BCEX Omepanuit
HYXHO YOEIUTbCS, UTO MEPCOHANIbHBIE JaHHbIE U Apyras HHPOpPMalLUs He COXPAaHUIUCH (BHOBb 3arpy3HB B
Opaysepe web-CTpaHHIly MTPOoIaBIla, HA KOTOPOM COBEPIIAIUCH MOKYIIKH).

4.11. YcraHOBUTE Ha CBOM KOMIIBIOTED AHTUBUPYCHOE MPOrPaMMHOE OOECIEeYeHHE U PErysipHO
IIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIEHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX HPOJIYKTOB
(omepalOHHOM CHUCTEMBl M NPUKIAJHBIX IMPOrpamMM), 3TO MOXKET 3alIUTUTh Bac OT NpPOHHKHOBEHHS
BPEIOHOCHOTO MPOTPaMMHOT0 00€CTIEYEHHUS.

SMS-cepBuc

VYenyra «SMS-cepBuc» no3Bosisier KineHTy noiydars akTyaldbHYIO U ONEpaTUBHYIO HHPOPMAIUIO O
COCTOSIHUM 0OajlaHca CBOEro KapTOYHOIO CYeTa, O J0OOM JABM)KEHUH JIEHEKHBIX CPEICTB HAa KapTOUHOM
cuere.

Yenyra «SMS-cepBuc» pabotaeT KpyriocyrodHo. Bpemst noctaBku SMS-cooOrieHuii aOOHEHTY
OTpeseNsieTcss JTOCTYHOCTbIO MOOWJIBHOTO TeleoHa M 3arpyXeHHOCThIO COOTBETCTBYIOIIEIO CEepBHCa
oreparopa MOOMIbHOM cBs3U. SMS-coobiienns OyayT nosyueHsl KiimeHToM cBoeBpeMeHHO, eciu TenedoH
KireHTa BKIIFOUEH M HaXOOUTCS B 30HE yBepeHHoOro npuema. [lomyuenme ot Kimenra orBeTHBIX SMS-
cooOIIeHNH B paMKax ycIyra «SMS-cepBHC» He IPernonaraeTcs.

Oxkazanune ycinyru «SMS-cepBuc» (B T.4. MOJKIIOYEHHE, OTKIIOUYEHHE, H3MEHEHHE HOoMepa
MOOWIBHOTO TeneoHa) ocymiecTBisieTcss bankom Ha 6e3BO3Me3THON OCHOBE.

3a nmomosiHUTENBbHON WHpoOpMaruein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpaarbest B bank mnyHO mim 1o TeneoHy KpyrioCyTOYHOM Mo iepKu kimeHTos +7 (812) 449-95-80.
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Bo3moskHbIe TP00J1eMbI P UCIIOJIb30BAHMH 0AHKOBCKON KapPThI

KnueHnTy MOkeT ObITh OTKa3aHO B COBEPIICHUU ONEPAIlMU WM BBIJA4€ HAMYHBIX JICHEKHBIX CPEICTB
B clly4ae, €CJlu:
+* Ha KapTOYHOM CYETE HEJOCTATOUYHO JCHEIKHBIX CPEICTB ISl COBEPILICHUS OIEPaIiH;
¢ 3ampamuBaeMas CyMMa IIPEBBIIIACT CKETHCBHBIM JUMHUT, yYCTAaHOBJICHHBINH baHkoMm, wim
JINMUT, YCTAHOBJIEHHBIN caMuM KitneHToMm;
“* CPOK JIelicTBHUSI OAHKOBCKOW KapThl UCTEK;
¢ MOJNKCHh Ha OAHKOBCKOM KapTe HE COOTBETCTBYET MOIKCH HA YeKe (CIHIIC);
“ JaHHBIC HA JIMIIEBOW CTOPOHE OAHKOBCKOW KapThl HE COOTBETCTBYIOT JAHHBIM YIOCTOBEPEHUS
JIMYHOCTH;
¢ JMIIeBas CTOpPOHA OAHKOBCKOW KapThl W TOJOCa IS TMOAMKUCH TOJBEPIIIUCH BHIAUMBIM
H3MCHCHHUSM,
MarHMTHAs M0JIOCA W/UITH 91Tl OAHKOBCKOW KapThl TOBPEKICHBI;
*» JeicTBHE OAHKOBCKOM KapThl 3a010KMpoBaHO baHkoM;
» B bank moctynuio pacnopsbkenue KnmenTta o OJIOKMpPOBKE AOMOMHUTEIBHBIX OaHKOBCKHX
KapT K KApTOYHOMY CYETY.

X/
L %4

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUYN I'OCTHUHHIL

5.1. Ilpu pe3epBUpPOBAaHMM HOMEpa OTEIb MOMKET OCYILECTBUTb (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0JIOKMpOBaTh CyMMYy Ha Bamied OaHkoBckoil kapre. Cymma OJIOKMPOBKH MOXXET OBITH pa3HOH (B
3aBHCUMOCTH OT INpaBWJl FOCTHUHMIBI) OT MOCYTOYHOW IUIATHI 32 HOMEp 0 IOJIHOM CTOMMOCTH 3a BECh
HEPUOL.

5.2. Ilpu BeIE3Ie M3 HOMEpa OTeNb OJOKUpYET M HMPEIbsBIAET K oIulaTe (PaKTUYECKYl0 CTOMMOCTb
NpOXKMBaHUS, MPUYEM HE BCerga M3 YyKe 3a0JIOKMpOBAHHOW paHee CyMMBI. Jlainee COTpYAHUK OTens
3aMoNIHsAeT clenuanbHylo (opMy, KoTopyro Imepegaer B OaHk. Ha ocHOBaHMHM 3TOro JOKyMEHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3zonokupyercsa. Hy)kHO yuuThIBaTh, 4YTO CPOKH Pa3OIOKUPOBKU
CYMMBI 3aBUCAT OT OTHOIICHUI OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Eciiu BBl HE BBINIOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOrOBOpa (Hampumep, OpOHHpOBaHHE
HOMeEpa M0 rapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIETYIOLHI He3ae3 ] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMbI OyneT BbIUTEH IITpad corijacHo Tapudam otens. KpoMme TOro, MHOTHE TOCTHMHHLBI OJIOKHPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBO€OOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/I€ U3 TOCTUHUIIBIL:

® YTOYHMTE, BCE JIU YCIIYTH, IPENOCTABICHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B MPaBUIBHOCTH NpeIbsBIeHHOr0 Bam cuera;

® COXpaHAWTE CYET U JAOKYMEHTHI, MOATBEPKAAIOIINE €T0 OIUIATY, B TeUEHUE 6 MECSILEB C AaThl
IIPOBEJCHUS ONEpAlMy OIUIaThl M IpPH IOJYYEHHH OT4YeTa [0 CYETY KapThl IPOBEPHTE
MPAaBUJIBHOCTH CIIMCAHUSI CYMMBI IIPOBE/IEHHBIX ONeparuii.

5.5. HeoOxogumo moMHUTH, uTOo B TeueHne 90 nHEHl co aHS mpoBeneHus, Bamm, pacueToB 1o
MPEIOCTABIEHHBIM YCIyram, U3 OTelii MOTYT MOCTYIUTh JOMOJHUTEIbHBIE criucaHus. JlaHHbIe onepanu,
KaK TIPaBMUJIO, SBIIAIOTCA OIUIATOM JIONOJHUTENBHBIX YCIYr, NPEJOCTaBIEHHBIX, HO HE OIUIaYE€HHBIX
Kimenrom.

Oco0eHHOCTH onepanuii Mpyu apeHie aBTO

6.1. KimeHTy pekoMeHAyeTcs TOJb30BaThCs YCIYraMd KpYIHBIX KOMIAHMH TIO apeHje
aBTomoOmield. He pekoMeHIyeTcsi MoOJIb30BAaThCs YCIyraMyh KOMIIAHUM, KOTOpble TpeOyroT MOANHMCAHUS
IUTATE)KHBIX JIOKYMEHTOB B Kau€CTBE «CTPAXOBBIX JICTIO3UTOBY /0 MPEAOCTABICHHS aBTOMOOMIIS B apeH.y.
Heo6xonuMo moHMMaTh, 4TO, MOJANMCAB JOKYMEHT Ha «CTPaxoBOW Jemno3uT», KiMeHT TeM caMbiM Jaer
paspellieHne Ha CIMCAaHME CO CUeTa KapThl YKA3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYILJICHUS
CTPaxoBOro CiIyyasi.

6.2. KinueHT J0o/KeH BHUMATEIbHO O3HAKOMHUTBCSA C YCIOBHSMH apeH]Ibl aBTOMOOWIS. Y TOYHHUTH,
YTO BXOJUT B CTOMMOCTb apeH/bl, 32 Kakue J[ONOJHUTENIbHbIE YCIYTM MOXET ObIThb CIHCaHa IulaTa
(HampuMep, CIMCaHUe CTOMMOCTH CTPAaXOBKH, IJIaTa 32 OEH3MH, CTOMMOCTh IIEperoHa aBTOMOOWIIS, B CIIydae
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€ro Bo3BpaTa B IYHKT, HE MPEyCMOTPEHHbIN qoroBopoM apeHbl, HIIC, nopoxkHasie cOopsl, mTpadsl, miaTa
3a BTOPOT'O BOJAUTEIS U T.I1.).

6.3. KnmeHT nomkeH BoO3Bpaliatb aBTOMOOWJIb B IYHKT, YKa3aHHBI B JOTOBOpE apeHIbl, U
nHGOPMHUPOBATh KOMIIAHHWIO O BO3Bpare. B cmywae, ecnu aBTOMOOWIb BO3BpAIlleH IOCIE BPEMEHHU
BO3BpaTa aBTOMOOMWJISI, YKa3aHHOTO B JIOTOBOPE apeH[bl, KOMIIAHUS MOXET CIHCATh OIUIaTy apeH]ibl 3a
LIEJIbIE CYTKHU.

6.4. Knnenty pekomeHayeTcsl MOKyNaTh CTPAXxOBKY OT aBapuu W yrona aBromoOwis. IIpu mokymke
CTPaxOBKU OT aBapHH, HEOOXOAMMO YTOYHHUTH CYMMBI, B pa3Mepe KOTOPOil OTBETCTBEHHOCTH 3a aBapHUIO
HECET JIepKaTeNb KapThl.

6.5. B ciydae 1opoKHO-TpaHCIOPTHOTO IporcuiecTBust KiimeHTy Heo0X0AUMO BbI3BAaTh MOJHIUIO U
0o(QOpPMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Hano MOMHHTH 4YTO, €ClAM JOKYMEHThl He O(OpMIICHBHI,
CTPaxOBKa HE JIEUCTBYET.

6.6. Kinrenty He00X0JUMO COXpaHATh JOKYMEHTBI, CBSI3aHHBIC C apEeH 101 aBTOMOOWJIS, U TPOBEPHUTH
IIPaBWJIbHOCTb CIIMCAHUS IUIATHI 32 APEHAY B OTUYETE 110 CUETY KAPTHI.

6.7. Knuenty HeoOX0aMMO MOMHUTB, 4TO B TeueHue 90 mHeil ¢ aHs npoBeaeHus, Bamu, pacueToB mo
MIPEIOCTABJIEHHBIM yCJIyTaM, U3 KOMIIaHUU IO IIPOKATy aBTOMOOMIJIEH MOTYT NOCTyHaTh JONOJHUTEIbHbIE
cnucanus. JlaHHble omepamuu, MOTYT OBITH IITpadgamu 3a HapylIEHUE MPaBWJI JOPOKHOTO JIBHXKEHUS,
MIApKOBKY B HEMOJOKEHHOM MECT€ WM JONOJHUTEIbHBIMU YCIyraMu, IOJyY€HHbIMH, HO He
oriaueHHbIMU KieHtom.
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Ipuioxenne Ne 2
k «[IpaBunam npepocTaBieHUs U
obcmyxuBanus 6ankoBckor kapTel AO «'OPBAHK»

YcaoBus ucnonab3oBanus 0aHkoBCKUX KapT AQ «I'OPBAHK)» ¢ ncnosb3oBanuem

MOOMJILHOTO MJaTexHoro ceppuca MIR Pay

1. OBIIME ITOJIOKEHU A

1.1. Hacrosmme VYcnoBus wucnoiab3oBaHus OankoBckux kapTr AO «I'OPBAHK» ¢

1.2.

1.3.

14.

1.5.
1.6.

1.7.

1.8.

1.9.

MCIIOJIb30BaHUEM MOOWIBHOTO IUaTexxHoro cepsuca MIR Pay (mamee mo Tekcty —
«YCIOBHS») ONPEACISIIOT TOPSIOK oOka3aHus bankom KimeHTy yciyr mo mpoBeICHHIO
pacyeToB IO ONEpalusM, COBEPIICHHBIM C HCIOJIb30BaHUEM pEKBU3UTOB KapTel B
MoOmiIpHOM T1aTekHoM cepBruce MIR Pay (manee o texcty — «MITC MPy).

Hacrosimue YcnoBus siBisitoTesi cornamienuem Mexay Knuentom m bankom. 3akimouenue
COrJIAIEHUs] OCYULIECTBISIETCS NyTeM MpucoeanHeHuss KinumeHTa K HacTosIMM YCIOBUSM B
MomeHT peructpanuu Kapret B MIIC MP u coBepieHust AeicTBUiA, PeyCMOTPEHHbIX II. 2.3.
HACTOSIIUX Y CIOBUH.

Qukcanus Qakra npucoenuHeHuss KimeHTa K coryameHuro ocymecTBisercss bankom B
JIEKTPOHHOM BHJE B allllapaTHO-IIPOIPaMMHOM KOMIUIEKCE baHka B MOMEHT MNOIYy4YEHMs
akuenrta Knuenra Hactosmux Y CIIOBHMN.

IIpucoequnssasce Kk  HacroAamuMm  YcioBusM, KiMeHT mnoaTrBepKaaer, 4YTO  SBJSETCA
HenocpeACTBeHHbIM  JiepkatesnieM Kaptol. Axnent KiumeHta XpaHuTcs B ammapaTrHoO-
nporpaMMHOM Komiuiekce banka. MHpopmanus u3 anmapaTHO-NMPOrPaMMHOIO KOMILIEKCa
MIIC MP, banka u IlpoBaiinepa TokeHa MOXET UCIOIb30BaThCS B KAUECTBE JI0KA3aTEIbCTB
IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B Cy/1€OHOM MOPSIIKE.

Hacrosmue Y cnoBust onpenesnstor:

e mpouecc peructpauun Kapter B MIIC MP, npu xoropom KnumeHT npunHnmaer
HACTOSIIME Y CIOBUS NTOJHOCTBIO;

e TIOPSZIOK COBEPUICHMS U IOATBEP)KACHUA oOllepanuu, cosepuieHHol KimeHtom B
MIIC MP;

e oTBeTCTBEHHOCTh Knmenta u baHka 1Ipu OCyIIECTBIEHHHM oOIepauud C
ucnionszoBanueM MIIC MP; TpeGoBanusi Kk 0€30MacCHOCTH HCHOIB30BaHUS MOOHIBLHOTO
YCTpOMCTBA IIPU COBEPIIEHNUH IUIaTEXeN ¢ ucnonb3oBanuemM Kaptel 8 MIIC MP.

bank He sBnsercs BinanenslieM, nposaiizepoM MIIC MP u He ocyliecTBiIsieT NOAIEPKKY
nporpamMmmHoro obecrieuenuss MIIC MP, ycranoBneHHoro Ha MOOMJIBHOM YyCTpOWCTBE
Kinnenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka M wHcmonb3oBaHMe Ha MoounbHoM yerpoiictee MIIC MP  ocymiectBisercs B
COOTBETCTBUM C IpaBWJIaMH W B MoOpsake, ycraHoBieHHOM IIpoBaiimepom TokeHa, ¢ yderom
[IEPUOIUYECKY BHOCUMBIX U3MEHEHUM.

bank He B3uMaeT KOMHCCHIO 32 NCIIOJIb30BaHUE KapT B MOOHIBEHOM IJIATC)KHOM-CEPBHUCCE.

Hacrosimue YcnoBus AelCTBYIOT ¢ AaThl npucoennHenuss Kinenra Kk YclIoBUsM U Ha BECh
MepuoJ1 IecTBUS JOoroBopa 6aHKOBCcKoro cuera no Kapre.

[Ipekpanienue neCTBUS HACTOSIIMX YCIOBUW HE BIMSET Ha IOPUIAMYECKYIO CUIIY U
JIEMCTBUTENBLHOCTh PaCHOpsHKEHUM, HampaBieHHbIX B bank KimmeHTOM 110 mpekpaiineHus
JIecTBUA Y CIIOBUIA.

Hcnonw3zoBanue MIIC MP BO3MOKHO TOJIBKO B ClIy4yae OHJAWH ABTOPHU3AIUMU IUIATEKEN, UX
HEJb3sl MCIOJIb30BaTh B TEpPMHUHAJNAX, A€ TpeOyeTcs BCTaBUTh OAHKOBCKYIO KapTy B
KapApuaep.

OOGcayxuBanue KapTel ocymecTBiasieTcss B COOTBETCTBUU ¢ «IIpaBuiaMu npenocTaBiIeHUs U
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1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

3.1.

obcmyxxuBanusi OaHkoBckod kapTel AO «['OPBAHK», a Takke B COOTBETCTBUHM C
3aKOHOAATENbCTBOM P® 1 nmpaBuiiaMu IJIATEKHBIX CUCTEM.

B ciydae HECOOTBETCTBHS MEXAYy JIOOBIMH TIOJOKEHUSIMH HACTOAIIUX YCJIOBUH U
3aKOHOJATeNbCcTBOM P®, mnpaBunaMu IUIATEKHBIX CHUCTEM, baHK HMeeT NpaBO HU3MEHUTH
HACTOSIIME YCJIOBUA B OJJHOCTOPOHHEM MOPSIKE, C LIEJIbIO MPUBEACHUS WX B COOTBETCTBUE C
3aKOHOJATENHCTBOM P® u/mim npaBuiIaMu MIaTeKHBIX CUCTEM.

JloGaBnenue, akTuBHpoBaHue win ucnoiab3oBanne Kaptel B MIIC MP o3nauaet, yro Kimuent
MPUHAMAET M COTJAlIaeTcs C JEeUCTBYIONIMMHU Ha JaTy A00aBJICHUS, aKTUBUPOBAHUS HIIH
rcnoiib30BaHus penakuusamu «lIpaBun nmpegoctaBineHus U 00CITy)KMBaHUST OAHKOBCKOM KapThl
AO «'OPBAHK» un «TapudoB Boznarpaxaenust u craBok AO «'OPBAHK» 3a o0OciyxuBanue
(bU3HYECKUX JTUIY.

2. PETUCTPAIIUSA KAPTBI B MOBUJIBHOM IVIATE?KHOM CEPBUCE

s ocymiecTBiieHuss pacueToB ¢ wucnoiib3zoBanuem MIIC MP Knuenty HeoO6xoaumo
3apeructpupoBath Kapty, npeactaBuB ee pekBu3uTbl B MIIC MP u crnenys HHCTPYKIUSAM B
MIIC MP ogHuM U3 CIIOCOOOB:

v uCnoib3ys Kamepy MOOWIBHOrO YyCTpOHCTBa € aBTOMATHYECKHM 3alOJHEHHEM
Homepa Kaprsr;

v BBOJA HOMepa KapTsl BpyuHy1o;
v uHOM cnocoO, ykazaHnHbslii B MIIC MP.

Jns montBepikaeHus AedcTBUTeNbHOCTH Kapthl ocymectBisiercss Bepudukanuu Kapter ¢
nomoibio CVV2. Kapra nomkHa ObITh aKTHBHA M UMETh HE UCTEKIITNH CPOK JICHCTBHSI.

ITocne BBoga HoMmepa KapTsl olHMUM M3 yKa3aHHBIX B M. 2.1. HacTosAIMX Y CIOBUM CIOCOOOB
bank s nononHurtensHOM nposepku Kimenrta ocymectsisier Bepudukanuro Knuenra u
akTUBaLUIO TOKEHa OOHUM U3 CIEAYIOIIUX BAPUAHTOB:

e nyreMm BBojAa Knuentom OmaHOpa3oBOro mapossi, mogydeHHoro B SMS-coobuiennu
Ha HOMep MoOunpHOro TenedoHa, 3aperuCTPUPOBAHHBIM B HMH(POPMALIMOHHBIX
cuctemax baHka;

e nyreM oOpamenuss Kinuenrta B baHk no tenegoHy KpyriioCyTOUYHOW MOAAEPKKU
KJIMEHTOB M IPOXOKJIeHus npouenypsl Bepudpukanuu Knuenra.

ITocne ycnemHoro 3aBeplieHHMs NpOUENyphl perucTtpaunu KapTel B 3alUMIIEHHOM
xpaHunuie MOOMJIBHOTO YyCTpOMCTBAa WJIM B 3allUIIEHHOM OOJIAYHOM XPaHWIMIIE
(dhopmupyetcst u coxpansiercs TokeH — crenHalbHBIM MUGPOBOIl KOJ, KOTOPBIA MO3BOJISET
OJIHO3HA4YHO uAeHTHUIpoBaTh KapTy, ucnonas3yemyto npu copepiieHnu miatexeit B MIIC
MP.

O ¢akre ycnemnoit peructpaunu Kapter MIIC MP undopmupyer Knuenrta nocpencrsom
OTHpPaBKH cOOTBETCTBYoEero Push-yBenomnenus nuinu SMS-cooOiieHus.

KnueHnT MoXeT caMOCTOSTENBbHO ymaauTh onaHy wiu Heckonbko Kapt m3z MIIC MP ¢
MMOMONIbIO KHOMKH «Y TAIIUTH.

Ha ogno MoOunbHOE ycTpoilcTBO MOXHO n00aBuTh MakcumyM 10 Kapt. Omny u 1y *e
Kapty moxuo no6aButh Ha 20 (aBaamnaTh) MOOUIBHBIX YCTPOUCTB.

N3o6paxenne Kaptel B MIIC MP MoeT He cOOTBETCTBOBaTh peasibHOMY nu3aitHy KapTel, u
COIEPKUT MacKupoBaHHBIM HoMep Kaptel (oToOpaxkensl 4 mocnennue 1uppsr Homepa
KapThl).

3. HOATBEPKAEHUE OIIEPAIIMU KJIMEHTA

[Lratexxu B MIIC MP moryTt ObiTh mpoBeneHbl depe3 POS-tepmuHai, moaaep>KuBaroIuii
TtexHonoruro NFC wiIM oOCHaIleHHBIM CYWUTBIBATEJIEM MArHUTHOM IIOJOCBE, M C
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3.2

HCMOJIb30BAaHUEM OMYJISIHIUM MarHuTHOM mosiockl KapTel (Ompu HaIuyuu TEXHUYECKOM
BO3MOKHOCTH B MOOMIIBHOM yCTPOMCTBE).

Jist ocyuiectBieHust onepauuu KiveHr:
e TIPOBEpsET CyMMY Iiarexa Ha auciuiee POS-tepmunana;

e BHIOMPACT COOTBETCTBYIOIIEE MNpEACTAaBICHHE KapThl B MOOMIBHOM ycTpoiicTBe (Ipu
HaJIM4YuU JABYX U OoJiee Kapr);

e BBOJWT ayTCHTU(HKAIIMOHHBIC JaHHbIC HA MOOHIBHOM YCTPOWCTBE;
e nogHOCHUT MOOHIIBHOE YCTPOICTBO 3anHel manensio k POS-repmunainy.

IloaTBep:knennem  pacnopsikenuss KimeHnra Ha  ocymiecTBieHHME  ONEpanMu ¢
ucnoian3opannem MIIC MP saBiasiercsi mnpoBeleHHMe COBOKYINHOCTH JeiCTBMH,
COBEPUIEHHBIX B COOTBETCTBUM C II. 3.2. HACTOAIIMX Y CJIOBHM.

4. BJJIOKHUPOBKA TOKEHA

4.1. B ciyuae yrparsl Kaprel, Kivent 06s3aH OCyIIECTBUTL €€ OGIIOKUPOBKY, OOpPATUBLIMCH B

4.2.

5.1.

bank mo TeneoHy KpyriOCYTOYHOW MOMJACPKKH KineHToB +7 (812) 449-95-80 win
OCYIIIECTBUB ATO CAMOCTOSATEIIFHO B CHUCTEME TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY >KMBaHMS
¢ MobunbHoro ycrpoiictBa (ecniu Mexay bankom u  KiveHTOM 3akir0ueH JI0TOBOP
JUCTAHIIHOHHOTO OAHKOBCKOTO 00CITY)KHBaHUS C UCIIOJIb30BAHUEM TaKOH CHCTEMBI);

ITo daxrty OGmokupoBku Kaptel Onokupyrorcss Bce TokeHbl juisi gaHHoi KapTel Ha Bcex
MoOUJIBHBIX YCTPOUCTBAX C LIEJIBI0 HEAOMYIIEHUS coBeplueHus pacuetoB B MIIC MP.

B cnyuae yrpatel MoOuinbHOTO ycTpoiictBa Kinuenty HeoOxomumo obpatuthesi B bank mo
teneoHy KpyriiocyTOUHOU moaAepKku KineHToB +7 (812) 449-95-80 ¢ renbio GJIOKHPOBKH
TokeHna, conepykamierocsi Ha AaHHOM MoOuIbHOM ycTpoiicTBe. B manHoMm ciydae bank
osokupyeT TosibKO ToOkeH, coaepskamuiicss Ha JaHHOM MoOunbHOM ycTrpoiictBe, Kaproit
MOHO IIPOJIOJKATh MOJIb30BAThCS.

5. TPEBOBAHMUSI K BE3OITACHOCTH

Knuent o006s3aH coOmronate Mepbl mo 3amure HH(popmanuu Ha cBoeM MoOWiIbHOM
YCTpOMCTBE, B YACTHOCTH:

» He oCTaBJIsITh MOOMIIEHOE YCTPOMCTBO O€3 IPUCMOTPA;

» o0ecrednTh COOTBETCTBYIOIIMH YpPOBEHb O€30MacHOCTH Ha MOOHMIBHOM YCTPOMCTBE,
WCIIONIB3Ysl TApOJIM W JIPYTHE BO3MOXHBIE METOABI OJIOKMPOBKH/PAa30JIOKHPOBKHI
MoOMIIBHOTO YCTPONCTBA;

» aKTHBHPOBaTh (YHKIHIO pa30JIOKMPOBKH JKpaHa MOOWMIBHOTO yCTpOKHCTBa ¢
UCIIOJIb30BaHUEM TapOoJIsl, TpaMuecKoro Kiroya, OTredyaTka naibla, paay>XKH ri1asa, Wi
JIpyroro  0€30macHOTO MeToja  OJIOKUPOBKH/PAa30JIOKMPOBKH,  MOJACPKUBAECMOTO
MOoOGWIBHBIM YCTPOICTBOM;

» yOemutbcs, uTO B MOOMIBPHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OTIEYATKHU ITaJIbIICB
WM UHBIE CIIOCOOBI pa30I0KUPOBKH MOOUIBHOTO YCTPONCTBA IPYTOTo JIUIA;

» He pa3riamarh TPEThUM JIUIaM PETUCTPAIMOHHBIE JaHHbIE OT MOOMIBHOTO YCTPOHCTBA,
€CJIM MPEKPALLEHO €T0 UCII0JIB30BAHUE;

» yIAIHTh BCE JIMYHBIC JaHHBIC U (PUHAHCOBYIO MH(OpMAHIO ¢ MOOHILHOTO YCTPONCTBA,
€CJIA TIPEKPAIIEHO ero UCTIOIb30BaHUE;

» ecim Ui Pa30JOKUPOBKHM MOOHWIIBHOTO YCTPOKMCTBA HCHOJB3YeTCsS MapoJib, BBHIOPATH
CTOWKHI Mapoiib ¢ 00IIel AIMHOW HE MEHee 8§ CUMBOJIOB, COCTOSIIUN U3 nudp U OyKB
pa3HBIX PETUCTPOB;

» He mepeiaBaTh NapoiM JocTyna K MOOHIBHOMY YCTPOMCTBY, OJHOpA3OBbIC IapoJIH,
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pEerHCTpallMOHHbIE JaHHble MOOWIBHOTO YCTpOWCTBa, a Takke camMo MoOuiabHOe
yCTpOfICTBO TPETbUM JIMLAM, B TOM YUCJIC POACTBCHHUKAM U 3HAKOMBIM;

» yCTaHOBHTh Ha MOOHIIbHOE YCTPOWCTBO aHTHBHPYCHOE MPOTPaMMHOE OOECIiCUeHHE ¢
peryispHO OOHOBJISIEMBIMU 0a3aMU;

»  HezaMeJUTMTEILHO 00paTHThC B BaHK 10 Telae(oHy KPyIrioCyTOYHON TOIEPHKKHU
kimeHToB +7 (812) 449-95-80 mns GiiokupoBku KapTel B ciyyae MOJ03peHHI Ha
1r000€ HECAaHKIIMOHWPOBAHHOE HCIIOJIb30BaHHEe MOOMIBHOIO yCTPOWCTBA, a TaKKe
B CJIy4ae €ro Kpaxku Wi yTepu;

» He  OmoxkupoBaTh  JrOOble  (PyHKIMKM  OE30ITaCHOCTH,  IPEIYCMOTPEHHBIC
MPUIIOKEHUSIMH MOOWIIBHBIX YCTPOMCTB, Il WCIIOJIB30BaHUS ITUX (PYyHKIUNA U
nporeayp Oe3omacHOCTH s 3amuThl Bcex Kapt, 3apeructpupoBanabix B MIIC
MP;

» HE HCHoJib30BaTh MOOWIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb IPUBUIICTHI
(mosy4eH JocTyn YpOBHS root).

5.2. VYka3zaHHbBIE BBIIIE MEPhI MO 3alIUTe MHPOPMAIUH SBISIOTCA MOPSAKOM HCMONb30oBaHus KapTsl
(w/mm  ee PEKBHU3MTOB) KaK OJJICKTPOHHOT'O CPEJACTBA IUIATEKA, TAHHBIC MEPBI SIBIISIFOTCS
obs3arensubiMu  uia Knuenrta/[lepkarenss KapTel, a ux HapylieHwe BI€YeT TMOCIEICTBUSA,
npeaycMoTperHbie «lIpaBunamu mpemocraBieHuss U oOCTyKUBaHUsI OAHKOBCKOU KapTel AO
«"OPBAHK» u nelictByrommm 3akoHoaaresibcTBom PO.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. bank o0s13aH:

6.1.1. ucnonHATH pacnopsbkeHust KimeHnrta no onepanusm, COBEPIIEHHBIM C UCIIOIb30BAHUEM
pexBusutoB Kapter B MIIC MP;

6.1.2. mpuHATH BC€ BO3MOXKHBIE MEpbl K HEJIOMYIIEHUIO TMpHUEeMa PACHOPSIKEHUH C
ucnosb3zoBanueMm pekBuzuToB Kaptet B MIIC MP 0e3 npeaBapuTenbHOR ycneniHoOM
Bepudukanuu Knnenra (mpu HeoOX0IMMOCTH €€ IpOoBeAeHUs 1o penieHuto banka);

6.1.3. HezamemmuTenpbHO, HO He mo3aHee 30 (TpuALATH) MUHYT C MOMEHTA TOJyYeHUS
oOpamenust Knuenrta 06 yrpate MoOuibHOro ycrpoiicta, komnpomeraruu Ilapons u (nam)
yTpatbl KOHTpois Haja SIM-kaproil 3abnokupoBath TokeHsl Ha JaHHOM MoOWIBHOM
YCTPOUCTBE;

6.1.4. B ciryuae HEUCITOJIHEHUSI BaHKOM CBOEBPEMEHHO M JOJKHBIM 00pa3oM OOsS3aHHOCTH,
MpeayCMOTPEHHOM M. 6.1.3. HacTosAIMX Y CIOBUH, IIpU NocTyieHuu oT Kinenra obpaiienus
00 yrpate MoOunbHoro ycrpoiicrsa, Komnpomeranuu Ilapons u (miim) yTpaThl KOHTPOJIS Haj
SIM-kaproit, Bo3amecTuTh KieHTy cymMMbl onepanuii, coBepiieHHbIX 0e3 cornacusi Kimenra
nocsie nojrydeHust or Kinuenra odparieHus;

6.1.5. Bo3mecTuTh KimmeHTy cymMMBbl oniepaiiuii, KOTOpble ObLIIM COBEPIIEHBI IPU HEYCHEITHOM
Bepudukanuu Knuenra (mpu Heo6XoaMMOCTH €€ IpoBeJIeHHs 110 perennio banka);

6.1.6. ocymecTBIsATh KOHCYIbTHpOBaHUEe KimeHnta mo Bompocam peructpanuu Kapt B MIIC
MP;

6.1.7. B nensx ucnoiHeHHUs TpeOOBaHUU 3aKOHOJATeNbcTBAa MHGOpMHUpOBaTh KimeHTOB O
COBEpIIIEHUHN Ka)KI0M omepalnu, CoBeplieHHoN ¢ ucnoiab3zoBanuemM Kaptsel B8 MIIC MP, nytem
otnpaBku SMS-cooOmiennii Ha Homep TenedoHa, 3aperuCTPUPOBAHHBIA B MH()OPMALIMOHHBIX
cucremax banka, im0o mnyrem npenocraBieHHs BbIMMCKH 1o KaprouHoMy cuery Ha
OymakHOM HocHTelne npu oopamennu Kinvenra B opuc banka;

6.1.8. ¢uxcupoBath M XpaHuUTh HampaBieHHble Kimenty SMS-coolmienus, coneprxamniue
nHdOpMaIMI0 00 omeparusaX, COBEPIICHHBIX ¢ UCTOJIb30BaHNEeM pekBU3UTOB Kapter B MIIC
MP, ne menee 3 (Tpex) Jer;
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6.1.9. obecreunTth KOH(PUICHIIMATLHOCTh HWHGOpPMAMKU 00 OIepanusix, COBEPIICHHBIX C
ncnosb3zoBanuem pekBuzutoB Kapter B MIIC MP. Ilpu stom bank He oTBedaeT 3a
KOoH(pUIeHITHATLHOCTh HH(pOpMAITH, XpaHsIIelicss Ha MOOWIBHOM yCTPOWCTBE.

6.2. baHk uMeeT NpaBo:

6.3.

6.2.1. He ucnonHATh pacnopsixeHus KimeHrta, coBeplieHHbIE C UCIOIb30BaHUEeM KapTol B
MIIC MP B ciiyuae:

e cciu Bepudukanusa Knuenra/Bepudukamnus KapTel npousoriia HeyCHenHo;

e ecmu KnmeHToM He coOmroneHbl TpeOoBaHUS 3aKOHOMATenbCcTBa P®D, HacToOsSIIMX
YcnoBuii;

6.2.2. B OJJHOCTOPOHHEM TOPSAJIKE H3MEHSTh HACTOAIIME YCJIOBHs, yBeaoMmuB Kimmentra o
TAKUX HM3MCHCHHUsAX He no3aHee, deM 3a 5 ([IaTh) KajeHIapHBIX IHEH 10 BCTYIUICHHS
M3MEHEHUA B CHIIy IIyT€M DPa3MEIICHHsS yKa3aHHOW HH(pOpMAluMU Ha O(UIHAIBHOM CaiTe
banka B cetu MaTepHET 110 ampecy Www.gorbank.spb.ru;

6.2.3. B memsix oOecrneuenus: Oe3zonacHoctu npu peructpaunu B MIIC MP ycranaBimmBaTh
OTrpaHUYCHMs MO BpeMeHH AeiicTBus OmHOPa30BOTO IMapoiisi B Ipeiesax OJHOro ceaHca
coelMHEeHus (TaiM-ayT);

6.2.4. B yCTaHOBJICHHBIX 3aKOHOJATENbCTBOM P® ciydasix ocyuiecTBiaTh B oTHOIeHnn Kinenra
KOHTPOJIbHBIE U MHBIC (PYHKIINU, BO3JIOKCHHBIE HA baHk 3akoHOMaTebcTBOM P®D, 1 3ampamuBath
y Knnenra nmo0pie HEOOXOAMMBIE NOKYMEHTHI W (WJIM) MUChMEHHBIE MOSICHEHHUS] OTHOCHTEIHHO
XapakTepa M S3KOHOMHUYECKOTO CMBICIA NPEANONaraéMblX WA COBEPIICHHBIX OIEpaluii ¢
ucnonb3zoBanueM pexkBuzutoB Kaprel B MIIC MP;

6.2.5. 3a0moKkMpoOBaTh, OTPAHUYNUTH, NPHOCTAHOBUTH WJIM NPEKPATUTHh HCIIOIH30BAHUE
pexBusuToB KapteiB MIIC MP B r060e Bpemst 0e3 yBeAOMIIEHHS U 110 JIFOOOH MpUYKHE, B TOM
yucie, eciim Kinuent Hapymaet HacTosiue Y CJI0BuUs;

6.2.6. orkazatb Knuenry B peructpaunun Kaptel nns cosepuienust miatexeit B MIIC MP
npu HeycnemHoi Bepudukanuu Knuenrta/Kaptsor;

6.2.7. 1o cBOeMy yCMOTpPEHHIO ynanuTh TokeH, a Takke yaanuts Kapty uz MIIC MP, B Tom
4qucIie B ciaydyae HeucnoiaHeHus Kinuentom n. 6.3.6. HacTosmux Y CIIOBUI;

6.2.8. B m000€ BpeMsi U3MEHUTH TUM OAHKOBCKHX KapT, KOTOPbIE MOTYT OBITh HCHOJIb30BaHBI
B MIIC MP, wimu npekpaTuTh COTPYJIHHYECTBO C TE€M WM HHBIM IpoBaiaepoM 0e3
MpeBapuTeIbHOrO yBenomiieHus Kinvenra.

Kaunenr o0s13an:
6.3.1. cobmroaTh BCe MOJIOKEHHS U UCTIONHATh TpeOOBaHUSI HACTOSAIINX Y CJIOBHIA;

6.3.2. obecnieunTh KOH(UICHIMAIBHOCTh, a TaK)Xe XpaHeHHe MOOWIBHOTO YCTPOWCTBA,
[Taponsi, SIM-kapThl cnocoOOM, HCKIIOYAIOUIMM JOCTYN K HUM TPEThbUX JHI], a TaKke
HEMEJJIEHHO YBeAoMJIsATh baHk 0 mono3penuu, uro MoOuibHoe yctpoictBo, [lapons, SIM-
KapTa MOTYT OBITh UCTIOJIb30BAaHbI TOCTOPOHHUMH JIMLIAMH.

B cnyuyae yrparsl Knuenrom MoOGunbsHoro ycrporicrsa, Ilaposns, SIM-kapTel WM Haaudus
MOJ03PEHUM, UTO OHU MCIIOJIB3YIOTCS TPEThbUMH JULaMH, KIIMeHT JOJKeH He3aMeUIMTENbHO,
mocie OOHapyKEeHHs yKa3aHHBIX (PaKkTOB, HO HE IIO3JHEE [HS, CICAYIOIIEro 3a HEM
noixy4yeHust oT banka yBeJoMJIEHUSI O COBEPILICHHON onepaluu, cooomuTs 06 3Tom banky mo
TeneoHy KPyrioCyTOYHON Moaaepkku KineHToB +7 (812) 449-95-80 u manee mytem mogavu
3asBieHus B opuce banka.

Ha ocHoBanum yBenomsieHHsi baHK B CpoOK, ykazaHHbIA B 1. 6.1.3. HacTtosAmmx Y CIOBHH,
onokupyer Token. OTCyTCTBHE MPEAYCMOTPEHHOTO HACTOSIIIMM ITyYHKTOM COOOILEHHS CO
croponbl Knumenta numaer KimeHTa mnpaBa Ha mNody4YyeHHWE Bo3MelleHUss oT baHka mno
omnepanusM, CoBepIIeHHbIM 0e3 cornacus Kinuenra.

6.3.3. B cllydya€ HCCaAHKIIMOHHUPOBAHHOI'O CIIMCAaHHA ACHCXKHBIX CPEACTB C HCIIOJIIB30BaHHUEM
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6.4.

pexBuzutoB Kapei B MIIC MP, KnueHt nomxeH coTrpyaHudaTth ¢ baHkoM B JaHHOM
pacciIiCAOBAHNUUA U TPCIOCTAaBUTH B bank CJIICAYIOINC TOKYMCHTBI:

— 3asBICHHE 1O YyCTaHOBJICHHOW B banke ¢dopme nmbo, mo ycmorpeHuto banka, B
cBoOOomHOW ¢dopMe C yKazaHWEeM JaThl W BpPEMEHH TOCTyIUIeHus SMS-
cooOmienust/Push-yBemomieHus: 0 HECAaHKITMOHUPOBAHHOM OIEpalvu U ¢ MoJIPOOHBIM
OIIMCAaHUEM JIAHHOU OIlepaLiu;

— mnoATBepXJeHHe HenpudacTHOCTH KimeHTa K COBEpIICHUIO Omepaluu, Hampumep,
MaTepuaabl paccleIOBAHUN TMPABOOXPAHUTEIBHBIX OPraHoOB, e€clid 10 (aKTy
COBEpILICHUS HECAHKIIMOHUPOBAHHOI OIepallii HMEJIO MECTO BO30YXKICHUS
YTOJIOBHOTO JieJia KOMIIETEHTHBIMU OpraHaMHu | JIp.;

— JOKYMCHTEI, BEIAaAHHBIC TOpFOBOﬁ OpFaHHSaHHCﬁ;

— HUWHBIE JOKYMEHTBHl M HHGPOPMAIUI0, KOTOPhIE HMMEIOT OTHOIICHHE K CIIOPHOU
CUTYyallud WU KOTOpPbIe MOT'YT OBITh 3aTpe0oBaHbl baHKOM B paMKaxX pacCMOTPEHHUs
3asBIEHUS O CHOPHOM TpaH3aKIUU.

6.3.4. peryJsipHO OTCJIC)KMBAThb HM3MCHCHHUsS, BHECEHHBIC B HACTOSIIUE YCIOBUSA, Ha
opunmansHOM caiite banka B cetn lHTEepHET MO aapecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBaTH COOTBETCTBUE CYMMBI OIE€palliM M TEKYILIero ocTaTka Ha
Kaprounom cuetre Knuenra u ocymectsisath onepaunu B MIIC MP Tonbko B npenenax 3Toro
OCTaTKa;

6.3.6. B Teuenme 3 (Tpex) pabouumx aHEeH cooOmate banky 00 HW3MEHEHHMHM HOMeEpa
MobOmibHOrO Tenedona KimeHra, mnpekpameHud OOCIyXHUBaHHS HOMEpa MOOMIBHOTO
tenedona KimmeHnra ormepaTopoM COTOBOM CBSI3U WU 3aMeHBI SIM-KapThI;

KiaueHnT nmeer npaso:
6.4.1. obpamarbcs B bank ms:
e akTHuBalMU TOoKeHa Mo TereQoHy KPyIJIOCYTOYHOM MOIIEPKKHU KIUEHTOB;
e [0Jly4eHHUsl KOHCyJbTanuii o padore B MIIC MP.

6.4.2. mpuoctanoButh neiictBue Kaprtel/TokeHa, oOpaTuBmIMCh B baHK JHYHO WM IO
tenedony. Ilpu ob6pamenun no tenedony, uaeHTupukanus KiomeHta ocyiiecTBisercs B
COOTBETCTBHM C BHYTPEHHUMM PETJIAMEHTHBIMU JOKyMeHTaMu baHka;

6.4.3. oOpamarbcsi B baHk ¢ 3asBIICHHSIMHA, B TOM YHCJIE TIPH BO3HHUKHOBEHHHU CITOPOB,
CBSI3aHHBIX C OINEpAlUsMH, COBEPLICHHBIMU C HCIOJb30BaHUEM pekBu3nTOB Kaptel B MIIC
MP, a Taxxe nosiyyatb HHGOPMAIIMIO O pe3yiabTaTaXx PacCMOTPEHUS 3asBJICHUN, B TOM YHUCIIE
B MUCBMEHHOU popme.

7. OTBETCTBEHHOCTb CTOPOH

7.1. KiaveHT HeceT OTBETCTBEHHOCThD 3a:

e coxpaHeHHe KoHuUIeHIanbHOCTH [laposns u npyrux cpeacts Bepudukanuu Kiuenra;
e HcCnoJib30BaHME MOOUIIBHOTO YCTPOMCTBA TPETHUMHU JTULIAMU;

e omnepaumu, cosepuieHHble KimmentoM ¢ ncnonszoBannem MIIC MP ¢ ucnonb3zoBannem
pexBusutoB Kaptsl, 3apeructpupoBanHoir B MIIC MP na MoGunbHOM ycTpoiicTBe
Knuenra;

e HapylieHHe TpeOOBaHWM K TEXHUYECKOH 3ammuTe MOOMIBHOTO YCTpOHCTBA |
HECOOIIOIeHHe Mep Mo 3anuTe HMH(popMamuu Ha cBoeM MOOWIIBHOM YCTpOMCTBE,
U3JI0)KEHHBIX B Pa3zaerne 5 HacTosmux YCloBUi, B TOM 4MCIie B ciydasx, korga KiueHnt
ucnoiib3yeT MOOUIIBHOE YCTPOWCTBO, KOTOpOe€ OBLIO TMOJBEPTHYTO OIEparusM
MOBBIIICHUS TPUBUIIETHIA.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:
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e pabory MIIC MP;
e OTCYTCTBHE BO3MOXHOCTH coBepuieHus: B MIIC MP onepaunii;

e 00yr0 OJIOKMPOBKY, NIPUOCTAHOBJIICHHE, AaHHYJMPOBAHHE WM MpeKpalieHue
ncnosbzoBanus Kaprsl B MIIC MP;

e Kakue-JIM00 YOBITKH WU ylIepO, MoHeceHHbIe KIIMEHTOM B CBSI3U € yTepeH, KpaKel Wiu
nop4eii MoOHIIBHOTO YCTPOWCTBA;

e KOH(}pHUICHIHATLHOCTh MH(pOpMaIU, XpaHsiecs Ha MoOWIBHOM YCTPOHCTBE, B TOM
gucie 8 MIIC MP.

8. IMMPOYUE YCJIOBUSA

8.1. [I[punumas Hactosimue YcnoBus, KiaueHT maer corjlacue Ha mnoiiydeHue ot banka SMS-

cooOmennii/Push-yBenomnenuit, HeOOXOIUMBIX 1Jis1 coBepieHus miarexeit B MIIC MP.

8.2. Ilpunumas Hactosiiue YcnoBusi, KiineHT MOHUMAaeT U COTIaceH ¢ TeM, UTO:

% JI0CTYII, MCIIOJIb30BAHHE M BO3MOYXHOCTH COBEPIICHHUS IUIATS)KEH MOCPEICTBOM PEKBHU3UTOB
KapTel B MOOUJIBHBIX IUIATEKHBIX CEPBHUCAX 3aBUCHUT UCKIIOUHUTEIHHO OT paboTOCTIOCOOHOCTH
camux MIIC MP w/mmm MoOGuinbsHOTO yCTpOCTBa;

¢ baHK HEe KOHTpPOJIMPYET M HE BJIHMSICT Ha OOCIy’)KMBaHHE OCCIPOBOJHBIX CETEH CBS3HM, Ha
CHCTEMY OTKJIFOUCHUS/TIPEPHIBAHUS OCCIIPOBOIHOTO COCTMHCHHS;

+» baHK He TrapaHTHpyeT KOH(UICHIHAIBHOCTh W 0€30MacHOCTh Iepe/ladyd JTaHHBIX B CBS3U C
SJICKTPOHHOM TMepejaveil JaHHBIX 4Yepe3 CTOPOHHUE MOAKIIOYECHUs, HE MOMAaJalollue MoJ
KOHTpoJib banka. OOecneyeHne KOH(PUICHIIMATBHOCTH W 0€30MAaCHOCTH TMepenadyd JaHHbBIX
OCYIIECTBIISIETCS] B COOTBETCTBUM € perinameHTamu [Iposaiinepa TokeHa;

¢ baHK He HeceT OTBETCTBEHHOCTH 3a TOMJICPXKKY OINEPAIMOHHON CcUCTEMbl MOOMIBHOTO
YCTpPOMCTBA.
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Ipunioxenne Ne 3
K «[IpaBunam npenocrasineHus 1 o0cayxuBanus 6ankoBcko kaptel AO «'OPBAHK»

MPOTUBOJAENCTBUE ONEPAIIUSM BE3 JJIOBPOBOJIBHOI'O COIJIACUS KJIMEHTA

Ha ocnoBanuu ®epepanbHoro 3akoHa ot 27 utoHs 2011 roma Ne 161-®3 "O HaumoHAIBHOMN
atexHou cucreme" bank 00s13aH:

1. OcymiecTBasATh MPOBEPKY HAIWYMUS MPU3HAKOB OCYLIECTBIEHUS IEPEBOJA JICHEKHBIX CPEICTB
6e3 nobpoBonbHOTO cornacusi Knuenra, a umeHHo Oe3 cornacus Kmmenta wnm ¢ cornacus Kimenra,
MOJIyYEHHOT0 MO/ BJIMSHHEM OOMaHa WM MIpU 3J0YHNOTpeOJCHUHM TOoBepueM ([ajnee MpU COBMECTHOM
YIIOMUHAHUU - TEPEBOJ JCHEKHBIX CPEICTB 0e3 J0O0pOBONLHOTO coryacus KimeHTa), 7O MOMEHTa
crucaHus JAeHeXHBIX cpenctB Kimenrta nubo nmpu mpueme K MCIONHEHUIO PACHOPSIKEHUS KIUEHTa (IIpu
OCYIIECTBJICHUH MIEPEBO/IA ICHEKHBIX CPEJCTB B MHBIX CIydasix).

2. Ilpu BbIsiBIIeHHH baHKOM omepanuu, COOTBETCTBYIOIIEH NMPHU3HAKaM OCYILIECTBIICHUS NEPEBOA
JNEHEXKHBIX cpelcTB 0e3 moOpoBoibHOro cormacus Kiwenta, BaHk npHocCTaHaBIMBaeT TPHEM K
UCIIOJIHEHMIO pacnopsikeHus Kinnenra Ha 1Ba qHs.

3. Ilocne BblmoMHEHUS JEHCTBUI, NPEeJyCMOTPEHHBIX IL.I. 2, baHk He3ameanIuTeNnbHO
npenocrasisieT KiueHty uHdopmaruio:

- 0 IPUOCTAHOBKE MCIIOJIHEHUA pacnopsbkeHusa Kinuenra B cootBeTcTBUM ¢ DeniepanbHbIM 3aKOHOM
or 27 wuroas 2011 roma Ne 161-®3 "O HaNMOHANBHOW IUIATE)KHOW cucTeMe" B JKpaHHOU Qopme
MOOUJILHOTO MPHJIOKEHUS WM B COOOIIEHUU Ha 3KpaHe B mopTanbHoi Bepcuu JIbO DJI;

- 0 PEKOMEHJALMAX IO CHHKEHUIO PHUCKOB MOBTOPHOIO OCYILIECTBJIEHHUS NEPEBOJA JIECHEKHBIX
cpencts 0e3 noopoBoabHOTO coriacust Knuenra B cucreme Yar JIBO cuctemsr JIBO;

- 0 Bo3MOkHOCTU KilmeHTa nmoAaTBepIuTh pacnopsKeHUe He no3oHee 00HO020 OHsl, CIIEAYIOLEro 3a
JTHEM TPHOCTAHOBJICHUs baHKOM MpuemMa K MCHOJHEHUIO YKAa3aHHOTO PACHOpsDKEHUs (Ui MEPEeBOIOB C
UCIIOJIb30BaHuEM pekBU3UTOB cueTa) B cucteme Yar /IO cuctemst J[BO;

4. bank BIpaBe B JOINOJHEHUE K MOJITBEPKIACHUIO B COOTBETCTBHM C IMYHKTOM 3 HACTOSILETO
[Ipunoxenust 3anpocuth y KiumeHnta wuHpOpMaInUio, YTO TEPEBOJ JACHEKHBIX CPEACTB HE SBISICTCS
MEPEBOJIOM JICHEKHBIX CPEJICTB 6€3 T0OPOBOIBLHOTO COTTIACHS KIHEHTA.

5. Ilpu nomyuyenun ot KimeHTa MOATBEPKIACHUS PACIIOPSIKEHUS MM OCYILECTBICHUM JEUCTBUN
no cosepuieHno KimeHToM TIOBTOpHOW omepanud bank o00s3aH He3aMEMIUTENBHO MPUHATH K
WCIIOJIHEHHIO TIOJATBEPKICHHOE pacnopspkeHue KimeHTa Wi COBEPIIMTH MOBTOPHYIO OIEpalHIO, MpHU
OTCYTCTBMM MHBIX YCTAaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoii ®enepanuu OCHOBaHUW HE
NPUHUMATH pacriopsbkenue Kirenra k ncnoyiHeHuto (cum. 1. 8).

6. [Ipn Hemomyuenuu ot KimeHTa HOATBEPKICHHS PACHOPSHKEHHS yKa3aHHOE paclopsbKeHHe
CUUTAETCS HE MPUHATHIM K UCIOJIHEHHUIO, a PU HEOCYIIECTBICHUH JIEWCTBUI MO coBeplieHnI0 Kiuentom
IIOBTOPHOM ONEpalyy, IIOBTOPHAS ONEPALUs CUATAECTCS HECOBEPILIECHHOM.

7. B cnydae, ecnu, HECMOTps Ha HampaBiieHHe KIMEHTOM MOATBEPKICHUS PACTIOPSIKEHUS WIH
OCYLIECTBJICHUE JEHUCTBHUM II0 COBEPIICHUIO INOBTOPHOM omepauuu, baHk noinyuws or banka Poccun
MH(pOpPMaLIMIO, COJEPKALIYIOCd 6 0a3ze OaHHLIX O CAYYAsX U NONBIMKAX OCYUWeCMBILeHUsl Nepesooos
OenedcHbIX cpedcme 0e3 000p0B8oabHO2O coenacus Kiuenma, bBaHK TPUOCTAHABIMBACT IPUEM K
UCIIOJTHEHUIO TOATBEPKACHHOTO pacrnopstkeHust KnueHnrta wa 0eéa OHA co OuA manpasieHusi KIUEHMOM
HOOMBEPHCOEHUS. PACNOPANCEHUA UIU OMKA3bl6aen B COBEPIICHUH KIMEHTOM MOBTOPHOW omnepaiuu. bank
He3aMeuTeNnbHo yBenomisier Kimenta nmocpeacteoMm CMC 0 mpUOCTaHOBIEHHH MpPHEMA K UCTIOTHEHHIO
MOJTBEPKJIEHHOTO pacnopsikeHust KiweHta wiam o0 OTKa3e B COBEPIICHHH KJIMEHTOM TOBTOPHOM
OTIEpAIMH C YKA3aHUEM MPUIMHBI TAKOTO MPUOCTAHOBJICHUS (0TKa3a) U CpOKA TAKOTO MPUOCTAHOBJICHUS, a
TaKXe 0 BO3MOKHOCTH COBEPIIEHUS KIMEHTOM IOCIEAYIOLIEN IIOBTOPHOU OIEPALIUH.

8. B ciyyae NpHOCTaHOBJICHHS TIpHeMa K HCIIOJIHCHUIO ITOATBEPKJICHHOTO pPACIOPSIKESHUS
KinenTa B COOTBETCTBUU 1. 7, no ucmeyeHuu 08yx ouell co OHs HanpasieHus Knuenmom noomeepowcoenus
pacnopsxcenuss bank 00s13aH He3aMeUIUTEIBHO MPUHATH K UCTIOJHEHHIO MOITBEP)KICHHOE PACIOpSKEHHE
Knuenra npu OTCyTCTBUU MHBIX YCTAaHOBJICHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit denepanum ocHOBaHUM
HE IPUHUMATh MOATBEPKIACHHOE PACIOPSHKEHUE KIUEHTA K UCITOJHEHUIO.

9. B cnyuae oTka3a B coBeplieHUrd KIIMEHTOM MOBTOPHOM OMeEpanuu B COOTBETCTBUU C II. § TO
WCTEUCHUHU JBYX JHEW CO JHS OCYHIECTBJICHUSA JEWCTBUU IO COBEpIICHUIO KIMEHTOM MOBTOpPHOMH
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orepanuu baHk 00s3aH COBEpIINUTH MOCIEAYIOIIYI0 TMOBTOPHYIO oreparuio KineHTa mpu OTCYyTCTBHH
WHBIX YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil @enepanui OCHOBAaHMN HE COBEpUIATh
MOCJIETYIOLIYI0 TOBTOPHYIO ONEPAIUIO KIIMEHTA.

10. B cnyuyae, ecniu bankom momyuena mnpopmanus ot banka Poccun, conepkarmiasics B 6aze
JAHHBIX O CIIydasXx M MOMBITKAX OCYIIECTBICHHS MEPEBOJIOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOTO
cornacus KimeHnra, kotopas cOAepX HUT CBeAeHUs], oTHOcsmuecs K KimeHTy u (uiu) ero 3i1eKTpoHHOMY
CpeiAcCTBY Iuiatexa, baHk 6npage MPUOCTAHOBUTH HMCIOJIB30BAHUE KIMEHTOM 9/IeKMPOHHO20 CPeOCmed
niamedica Ha TIEPUOJ HAXOXKACHUS CBEIEHUM, OTHOcAImUXcs K Takomy Kiuenty u (wim) ero
AJIGKTPOHHOMY CPEJICTBY IUIaTeXa, B 0a3e JaHHBIX O CIydasX W IMOMBITKAX OCYIIECTBICHUS IMEPEBOJIOB
JIEHEXKHBIX CpesicTB 06e3 100poBoIbHOTO coriacusi Kinuenra.

11. baHk npuUOCTaHABIMBAET MCIOIb30BaHUE KIIMEHTOM 3JIEKTPOHHOIO CpEACTBa IUIATEX a, €Clu
or banka Poccun monmyuena uHdopmaius, coaeplkalascsi 6 Oaze OAHHbIX O CAYYAsX U NONBIMKAX
ocyujecmenenus nepeeooo8 OEHeNCHbIX cpeocms 6e3 000posonbHo2o coznacus Knuenma, xotopas
COJIEP’KUT CBeJEeHUS, oTHOcsmuecs kK KiueHTy u (WiM) ero 3JeKTPOHHOMY CPEICTBY IUIaTeXa, B TOM
yuciae CBeIeHHs (QenepaJbHOro OpraHa HUCIHOJIHHUTENBHOM BIIACTH B cgepe GHYympeHHux oOen o
COBEPILEHHBIX MPOTHUBONPABHBIX JEHUCTBUSX, IOJIYyYae€Mble B COOTBETCTBUM C 4acThio 8§ cratbu 27
®enepanbHoro 3akoHa oT 24 uronst 2023 rona Ne 369-D3 "O BHecenuu uzmenenunii B denepanbHblil 3aKOH
"O HalMOHANILHOH TIATeXKHOM cucTeMe", Ha MEePHO]] HaXOXKACHHS YKa3aHHBIX CBEJCHUI B 0a3e JaHHBIX O
Cy4yasix M TOMBITKaX OCYIIECTBJICHHUS IMEPEBOJOB JICHEKHBIX CPEACTB 0e€3 JOOPOBOJBHOIO COTJIACHS
Kinuenra.

12. Tlocie mpUOCTaHOBJICHHS UCTIOIB30BaHUs KIIMEHTOM 3JIEKTPOHHOTO CpeCTBa Iutarexa baHk
yBegomiisier KimeHTa o MpuOCTaHOBIIEHUH MCIOJIb30BAHUS AJIEKTPOHHOIO CPEJCTBA IUIATEXka, a TAKKE O
npaee KnueHra nonars B MOpSAKE, YCTAHOBICHHOM baHkoM POCCHH”, 3asBiieHue B bank Poccuun, B TOM
yucie uyepe3 baHk, 00 HCKIIOUEHWU CBeJNEHUM, OTHOCSAIMXCS K KiueHTy u (Uiu) ero 31eKTPOHHOMY
CPEICTBY ILJIaTekKa, B TOM YHCJIC CBEICHUH (eaepallbHOrO OpraHa WCIOJHUTEIBLHON BIAacTH B cdepe
BHYTPEHHUX JIEJI O COBEPIICHHBIX MMPOTUBOMPABHBIX ICHCTBUAX, U3 0a3bl IaHHBIX O CIyYasX M MOMBITKAX
OCYIIECTBIIEHUS MEPEBOIOB JICHEKHBIX CPEICTB 0€3 TOOPOBOJIBHOTO COTJIACHS KITUEHTA.

13. B cayyae Hanuuus y baHka ocHOBaHUU MoiaraTh, YTO BKIIOYEHHE CBEACHHM, OTHOCSIINUXCS K
Knuenty m (WiM) ero 3JIEKTpPOHHOMY CpEICTBY IUIaTeXka, B 0a3y MaHHBIX O CIIy4dasX M IOMBITKAaX
OCYIIECTBIICHUSI TIEPEBOJIOB JCHEKHBIX CpeAcTB 0e3 a00poBoibHOrO cornacus KimeHra sBisercs
HeoOOocHOBaHHBIM, baHk BmpaBe camocrositenbHO (0e3 ywdactus Kiumenrta) nanpasuth B bank Poccum
MOTHBHPOBAHHOE 3asiBICHHE OO0 WCKIIOUEHUU CBEICHHM, oTHocsmuxcs k KiumeHnty u (umm) ero
3JIEKTPOHHOMY CPEJICTBY ILJIATEXa, B TOM YHCIIEe CBEICHUM (eepaabHOTO OpraHa UCIIOTHUTEIHLHOM BIACTH
B cepe BHYTPEHHUX JIEJI O COBEPIIEHHBIX MPOTHBOIPABHBIX NEHCTBUAX, U3 0a3bl JAHHBIX O CIydasx U
MOTBITKAX OCYIIIECTBICHUSI MIEPEBOJIOB ACHEXKHBIX CPEJICTB 0€3 TOOPOBOJIBHOTO COTJIACHS KIIUEHTA.

14. B cnyyae mnonyueHuss B TOpsnKe, ycTaHoBleHHOM bankom Poccuu, wundopmammm 00
WCKIIFOUEHHUH CBEJCHUM, OTHOCAIUXCS K KimeHTy u (Wim) ero aJeKTpOHHOMY CPEJICTBY TUIaTekKa, U3 0a3bl
JaHHBIX O CIIydasx M TOMBITKAX OCYIIECTBICHUS TMEPEBOJIOB JCHEKHBIX CPEACTB 0e€3 J0OPOBOJIBHOTO
cornmacusi kiaueHTa baHK He3aMeIIMTENIbHO BO300OHOBISET HCMOJb30BaHUE KIIMEHTOM 3JIEKTPOHHOTO
CpeacTBa IlaTeXa M He3aMEMJIUTENbHO YBEIOMUTh KilMeHTa O BO3MOMKHOCTH HCIOJIb30BAHUS
AJIEKTPOHHOTO CPEACTBA IUIaTeXa TMPU OTCYTCTBUM HWHBIX OCHOBaHWUW JJiIi TIPUOCTAHOBJICHUS
UCIIOJIb30BAaHUS DJEKTPOHHOTO CpeAcTBa Iulareka KilMeHTa B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccuiickoit @eaeparuu uiam J0roBOPOM.

15. B cnyuyae mnomydyenus wuHpopmanuud oT KimeHTa 0 HEIeTUTUMHOCTH IOJ03PUTEIHHON
onepauny baHk He3aMeIIMTENbHO NPUOCTAHABIMBAIOT HcnojgHeHue onepanuu. [Joctyn Kiuenrta B
Cucremy /IbO BpeMEHHO MPUOCTaHABINBAETCH.

16. O npuocranoBke Kiment omosemraercst nmocpeacteom CMC, pynknmonana YAT cuctembl
ABbO st @JI v 3BOHKOM O TPUOCTAHOBIICHUH OTIEPALINH.

17. bank cobupaetr Komuccuto mo paccieoBaHuio HHIIMAEHTA U npenocTaBiseT Kimmenty AKT ¢
nHopmaleli 0 COBEpIIECHHOW oOmepalud W PEeKOMEHJAIMH 10 CHUKEHHUIO PUCKOB TOBTOPHOTO
OCYIIIECTBIICHUS TIepeBOia JEHEKHBIX cpesicTB Oe3 cornacust Kinuenra.

17 B oIIeKTPOHHOM BHIE IOCPEICTBOM HCIIONB30BaHMs pasiena "Wureprer-npremuas" (OTIpaBUTh OOpAIICHHE B

anekTpoHHOM Buae/Hampasuth obpamenune/MHGopmanronHas Oe3omacHOCTh/MICKIIOUNTh NaHHbIe W3 0a3bl JaHHBIX baHka
Poccum 0 ciydasx W TOMBITKAaX COBEPIICHHS Omepanuil 0e3 coriacus KIWeHTa) Ha opuimaibHOM caiite banka Poccum B
MHPOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT"
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IIpuioxenne Ne 4

K «IIpaBuiam npemoctaBieHus U 00cTyxuBanus 6aHkoBckoi kapThl AO «OPBAHK»

r

Bknage:
3acTpaxosaHbi

«IIETEPBYPI CKHUHM II'OPOJCKOIM BAHK»
AKIITHOHEpPHOE OOMISCTBO
(AO «I'OPBAHK»»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CHETA U BBIITYCK BAHKOBCKOM KAPTbI K HEMY

3arnosiHaemcs neYyamHbiMu Gykeamu, Heo6xodumMoe ommemume 3HaKkoM m
Ha ocHoB aHuun HacToAwero
3asiBneHus 3aknodeH Jorosop 002-P-
BaHKOB CKOro cyeta

Mpeanararo 3aknO4YNTL CO MHOW [loroBop 6aHKOBCKOro cyeTa coManyeckoro nuua Aris ocylecTBIIeHUs onepauum c
ucnosrib3oBaHMEeM GaHKOBCKMX KapT Ha YCIMTOBUAX, MU3FNOXeHHbIX B "lMpaBunax npepaoctaBrieHUss n o6cnyxuBaHus
6aHkoBckoun kaptbl AO "TOPBAHK", oTKpbITE HA MOe UMs 6aHKOBCKUMN cyeT B pyonax P® n npeagocraButs K HemMmy B
NIMYHoOe nofb3oBaHue 6aHKkoBcKytro kapty "MWMUP Knaccuyeckasa™:

Damunnms

Nimsa

OT4ecTBO

Nma n damunma natmHcKkummn
6ykBamMu, Kak ykasaHo B
3arpaHU4YHOM nacrnopTe, nMéo npu
ero oTCy TCTBUUN B @HINIMNCKOM
TpaHcnMTepaummn

Damunna

Nmsa

HAaTta poxaeHusa MecTo poxaeHus

Uncno [Mecsiy | Toa

MparkgaHcTBO

AaHHble o6GLierpa>kgaHcKoro nacrnopra Cepus Homep

Kem BblgaH, koa
noapasaeneHust

Korpa

Yncno [Mecsy | Ton

Apnpec
perncTpauum

Whpexe| [ | [ [ | |

Appec anst

MOYTOB bIX
yBeaoMneHnmn
(appec
dakTnHeckoro
MeCTaHaxoX-
AeHus)

PervioH
ParoH
Mopoa

Hac.nyHkT
Yrua

Kopnyc KBapTtupa

AOpec 351IeKTPOHHOM MOYThbI: | |

Oom |
TenedoH| |

HanmeHosaHve
MeCTO opraHusauuvmn, agpec

paboTbl
TenedoH

I:I Hactosiuum npowy AO "TOPBAHK" nogkniouutb ycnyry "SMS-cepBuc"” ana umHdopmmpoBaHMsA MeHss 06 onepauuvsx,
coBepLWEeHHbIX C UCNOoJIb3OBaHUEM GaHKOBCKOM KapTbl:

HomMmep MoburnbHoro tenedwoHa | |

B kauvecTtBe AO0MNONMHNTESIbHbIX KOHTAaKTHbIX aHHbIX Mpowy vncnosfb3oBate HOMep Mob6uneHoro TeJ'quCDHa:

KOAOBoe crnnoBoO (nroGoe yAo6Hoe Ansi Bawero 3anoMunHaHusi CrioB o, COCTosILLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andgasuta unm KomoéuHaums undp ans
NASHT NMKaLMn NMYHOCT N AepXaTens 6aHKoB CKOM KapTbl Npu o6patlueHnm no TenedoHy
KPYT1OCYyTOYHOW NoagepXku gepxxaTt enen 6aHKoB CKux kapT)

HacTtosiumm s noaTBe pXkAaatko, 4YTo:

|:| ABNSAIOCH |:| He sIBNAOCb MHOCTPaHHbIM Ny 6GNUYHBbIM 4OIPKHOCTHLIM JIMLIOM, KOTOPOMY [ OBEPEHbI U Gbinn AoBepeHbI
3HauuTernbHble NyOnNUUHbIE dYHKUUM OPYro cTpaHow (Hampumep, rnaBon rocygapcTBa UnU npaBuUTenbCTBa, BUAHBLIM MOMUTUKOM, CTapLuvM
NnpaBUTENbCTBEHHbIM, CyAe6HbIM WM BOEHHbIM COTPYAHWMKOM, CTapLUMM PpyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUOAHbIM AesiTernieM
MONMUTUYECKMX MapTUii); [OIPKHOCTHBIM — NULUOM  NYGNMUYHBIX  MeXAYHapoAHbIX opraHmM3auun; JMUoM, 3amMeljalolmm  (3aHUuMaloLw M)
rocyaapcTBeHHble porpkHocTm P®, pomkHocTn uyneHoB CosBeta paupektopoB LlenTtpanbHoro 6Ganka P®, porpkHocTM dhepepansHom
rocyaapcTBeHHOW Cry>06bl, HadHa4YeHne Ha KoTopble U OCBOGOXOEeHMe OT KOTOpbIX ocyllecTBrnsitoTcs lMNpesnaeHtom PP unu MNpasButensctBom
P®, pomkHocTM B LleHTpanbHoM 6GaHke P®, rocygapcTBEHHbIX KopropauusxX M MWHbIX oOpraHmsaumsax, co3faHHbix Pd® Ha ocHoBaHuu
doegeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NepeyHn OOorpkKHOCTen, onpeaensiemoie MNpe3ngeHtom PP .

nmetro |:| He umetro POACTBEHHUKOB-UHOCTPAHHbLIX MY6GMUYHBIX OOIPKHOCTHLIX JL, KOTOPbIM AOBEpPEeHb! nnn 6binm
AOBepeHbl 3HaYUTENbHbIE NYBNUYHbIE yHKUMM APYrOon CTpaHon (HanpuMmep, rmnasBoi rocyaapcTB UM npaBuTernscTea, BUAHbLIM MOSMTUKOM,

cTapLuMM MpaBUTENIbCTBEHHbIM, CyAeO6HbIM UMW BOEHHbIM COTPYAHMKOM, CTapLUUM PyKOBOAUTENEM rocyAapCTBEHHbIX Kopropauui, BUAHbIM
AesTenemMm MnonuMTUHEecKuUx napTuin); OOSMKHOCTHLIX UL, NYyONMUYHBIX  MeXAYHapoAHbIX opraHusauui; nvd, 3amMellarowmnx (3aHumaroL,unx)
rocyaapcTBeHHble p[orpkHocm P®, pomkHocTn udneHoB CoBeta pAgupektopoB LlenTtpanbHoro 6Ganka P®, porpkHocTM  dhepepansHon
rocyaapcTBeHHOM cry>6bl, Ha3Ha4YeHne Ha KoTopble U OCBOGOXAEeHMEe OT KOTOpbIX ocyllecTBrnstoTcs MNpesvaeHtom PP unu MNpaButensctBom
P®, pormkHocTM B LleHTpanbHomMm 6GaHke P®, rocyaapCTBEHHbIX KOpropauusix U WHbIX OpraHmsauusix, cos3faHHbix Pd® Ha ocHoBaHuu
doefeparibHbIX 3aKOHOB, BKIMIOYEHHbIE B NMEepeYHU OOrpKHOCcTen, onpeaensemblie MNpesngeHtom Po.
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Hactosawwmm s noaTrBep>KAgatko, UTO BCe cBeAeHUA U MHdpopmMmauus, ykasaHHble B Hactosiwem 3asiBNeHUU U npeacraBrieHHble AnsA
naeHTUPUKaALUM MOen FNIMYHOCTU, SIBIISAIOTCSA MOMHbIMWU, TOYHBLIMM U OOCTOBEPHbLIMU, a agpec 3JIEKTPOHHOM MOYThbl, YKa3aHHbIN
Bbllle B HacTosilem 3asaBrneHumn, npmHaanexXut mHe. CBeaeHuUs o ce6e coob6uatko Ao6poBONIbHO, 63 KaKoro-nm6o NpuHy>XXAeHUs.

A cornaceH/cornacHa c Tem, 4YToO:

- mobble cBegeHusl, cogepXauwimecsi B AaHHOM 3asiBNeHun, MoryT ObiTe B rob6oe Bpemsi npoBepeHbl unm nepenposepeHbl BbaHkom c
ncnornb3oBaHMEM fMoGbIX NCTOYHUKOB MHAOPMaLMM, B TOM YUCTIE yKa3aHHbIX B AaHHOM 3asiBrieHuu;

- BaHk ByaeT nonarateCsA Ha MHGOPMaUMIo, coAdep’Kallylcs B AaHHOM 3asiBfieHun, U 8 065A3yoCb He3aMeanuTernbHO NpounHdgopMupoBaTe ero
B CllyYae Kakux-riméo uaMeHeHu cBeaeHui, ykasaHHbIX B JaHHOM 3asiBrneHun.

Hactosawmm 3asBneHuem A NpUcoOeauHAIOCh K «YCINMOBUAM OANCTAaHLUUOHHOINo 6aHKOBCKOro oécnyxuBaHusa cdousmndeckux nuy B AO
«TOPBAHK», copepxawmm CornaweHuve o6 wuvcnonb3oBaHMM MPOCTOM 3FIeKTPOHHOWM noAanucu, B uUesioMm B nopsake,
npeaycmMmoTpeHHOM cT. 428 NpakaaHckoro koaekca Poccuinckon ®epgepauun.

MoanuceiBasa HacTosiwee 3asiBrfieHMe A BbipaXako CBoOe corfiacme Ha:

- perucTpaumio rnorvHa u HanpasneHne mHe BaHkom naponsa B Buae SMS-coobL eHnsi Ha HoMep MOGUIbHOro TenedoHa, ykasaHHbI MHOM
BbilLle B HacTosiL eM 3asiBfieHU1, B MOMEHT camMopermctpaumm B cuctemMme ANCTaHUMOHHOIO 6aHKOBCKOro o6Cry>KnBaHus;

- TO, 4TO MO€el NPOCTON INEKTPOHHOW NOANUCBHIO ByAeT ABNATbCS HabpaHHbIN MHOW UnMdPoBOW Koa, NnepenaBaemMbli MHe BaHkom B BMae SMS-
coo6L,eHN Ha HoMep MOGUrIbHOro TernedoHa, yKasaHHbIi MHOW Bbille B HacTosiLem 3asiBrneHuu.

C AencTBYyWWMMM Ha MOMEHT noanucaHusa AaHHoro 3asBneHus "Tapudamm BosHarpaxgeHuss u ctaBkamm AO «FTOPBAHK» z3a
o6cnyxunBaHue dusmnveckux nuu”, "MpaBunamum npenocTtaBleHUA U oOGcnyXXuBaHuUsA GaHKoBckon kKapTbel AO "FOPBAHK" wu
«YCcrnoBusiMmm AUCTaHLMUOHHOIO 6aHKOBCKOro o6cnyXxXuBaHus cdunsnuecknx nuy B AO «FTOPBAHK» o3HaKkomneH(a),

Hactossuwmm 51 pgaro cBoe cornacue (3apaHee pgaHHbIA akuenTt) Ha cnucaHue AO «FTOPBAHK» ¢ oOoTKpbITOro Ha Moe uMA B
COOTBETCTBMM C HacTosAwmM 3asiBrieHMeM 6aHKOBCKOIo cyeTa AeHEeXHbIX CPpeAcTB:

- B paaMmepe KOMUCCMOHHOIo Bo3HarpaxxaeHusa BanHka B cootBeTCcTBUU C "Tapudamm BosHarpakgeHus u ctaBkamum AO «TOPBAHK» 3a ob6cnykuBaHue
hrsnyeckux Nuu" 3a okasaHue yCrnyr pacHeTHO-KaCcCoBOro 0GCny)KnBaHUS No AoroBopy 6aHKOBCKOro cyeTa;

- 3KBMBaNEHTHbIX CyMMaM orepauunii, CoBepLUEeHHbIX NO GaHKOBCKOMY CHYeTy C MUCMNOoSfib3oBaHMEM 6aHKOBCKOW KapTbhl, W BbiCTaBfeHHble K onnaTte
yqacTHukamum lNnatexxkHon cuctembl "MUP" (kpeanTHbIMM opraHusauusamum, TCIMN v np.);

- Mo onpoTecToBaHHbIM OoNepaunsamM Ha OCHOBaHUU peecTpoB nNnaTtexen NnartexHon cucrembl "MNP";

- B pasmepe cakTnyeckm npounseeaeHHbIXx BaHkoM pacxofoBHa nonydeHue JOKYMEHTOB, NoaTBep XX Aallmx onepaunmn no 6aHKOBCKOMY cHeTy, ecrniv no
ocrnapuvBaeMblM MHOM onepaunsam 6yaeT AOKYMeHTanbHO Joka3daHa Heo60CHOBAHHOCTL MOUX NpPeTeH3n
- B pasmepe pacxoAoB (MOYTOBbIX, TenerpadHblX, TENEKOMMYHUKALMOHHBbIX, KOMUCCUN BGaHKOB-KOPPECMOHAEHTOB U Npoynx), koTopble BaHk HeceT B
CBSI3W C UCMOSIHEHUEM PaCMNOPsI>XEHUN No 6GaHKOBCKOMY CHETY;

- B pasmepe CyMMbl TEXHUYECKOro oBepapadra;

- B cnydasaX, npeayCMOTpeHHbIX OoTAesfIbHbIMU cormaweHunsamMmun (ﬂOFOBOpaMI/I) Mexay BaHkoMm ©n MHOI7I, B TOM 4ucne cCcymMmMbl 3a0/MKeHHOCTM no
KpeanTHbIM gorosopam (CyMMbI KpeauTa, NnpoueHTOB 3a nornb3oBaHUe KpeaAnToOM, BKriro4Hasl nosbllLEeHHble, NeHu, u.rrpacboa, a Tak>XXe CyMmMbl pacxonos
BaHka no B3biCKaHUIO 3a40/MKEHHOCTU MO TakuM [OoroBopamMm) U CyMMbl HEUCMOJIHEHHbIX O6A3aTenbCTB MO UHbIM AgoroBopam (B T.4. NopyduTenbcTBa,
6aHKOBCKOMN rapaHTUu 1 Mnp.), 3akfto4YeHHbIM MeXxay BaHKoOM 1M MHOW U/unn no KpeanTHbIM AOroBOpaM M MHbIM JOroBopam, KoTopble 6yayT 3aKmtoyeHb!
mexay BaHkom u MHOM B nepuoa AencTBus goroBopa 6aHKOBCKOro cHeTa;

- B cnydasix, npeAycMOTPEeHHbIX cornalleHnsasmMmm (goroBopamMmm) Mmexxay MHOM 1 nonydaTtenem cpeacTts, Nnpeaocrasnstowmx BaHky npaBo Takoro cnucaHus.
B aTtom cnyyae s 06ﬂ3yl00b npeacrasuUTb BaHKy cBejeHuns O nonyydarterne cpencTts, MMerLleM npaso BbICTaBlATe MHKaACCOBbIE NopydeHuUsa Ha cnuucaHune
AeHeXHbIX cpeacTs, o6 o6sa3aTenbcTBe, MO KOTOPOMY OyAyT NMPou3BOAUTLCH MraTeXxXu, O cornaweHun (AoroBope) ¢ nonydaternem cpeactB U UHYIO
I/IHCbOpMaLlI/IIO, npeayCMOTpPEeHHYHO 3aKoHo4aTesribCTBOM P®d, nyremM 3aknr4HeHnsa AONOJIHUTESNIbHOINoO cornaweHus K Aorosopy 6aHKOBCKOIro cyeTa,

- AeHeXHbIX cpeacTs, OLWMBOYHO 3a4ncrneHHbIXx BaHkoM Ha Mo GaHKOBCKUIA cHeT.

HacTosiumm 51 Bbipa)karo cBoe corflacue Ha o6pa6oTky AKUMOHepHbIM obwecTeom «METEPBYPICKUM FOPOOCKOWM BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-lNMeTepOypr, UTanbsHcKkasa yn., A. 15, nurtep A) MOUX JNINYHbIX OAHHbIX, @ UMEHHO: paMunNMmn, MMeHun, oTdyecTsa, AaTbl U MecTa
POXAEHUSA, AaHHbIX AOKYMEHTa yAOCTOBEPSIOWEro NMIMYHOCTL, a TakXe Nobol MHOW MHdOoPpMaLunn, OTHOCALIENCS K MOel NIMYHOCTU, AOCTynHoW nnu6o
N3BECTHON B NtO6GOW KOHKPEeTHbIM MoMeHT BpemeHun AO «TOPBAHK» (B T.4. MHdopmaumm o cymme onepaumu no BbinyweHHon AO "FOPBAHK"
GaHkoBCKOM KapTe, AaTe N BpeMeHU ee CcoBeplleHUs, Tune onepauun, Kode BarnioTbl, cTaTyce asTopu3auum ornepauun) (Aanee no TeKkcTy -
«nepcoHarnbHble AaHHble»), NpeAocTaBrneHHbiXx MHOU B AO «TOPBAHK» B Liensix 3aknio4YeHns co MHOW B ByayllleM Ha OCHOBaHWUWM aHHoro 3asiBrneHuvst
HoroBopa 6aHKoOBCKOro cyeta on3nyecKoro nuua Ans ocyllecTBreHUs onepauunin ¢ ncrnorfib3oBaHnemMm 6aHKOBCKUX KapT, o6cnyXxmnBaHuUsa OTKPbITOro no
HeMy 6aHKOBCKOro cuyeTa M npegocTaBrneHus (BbinMycka) n o6CnyXmBaHusi GaHKOBCKOW KapTbl K HEMY, @ TakXe B LensxX CoBeplleHUsi ornepauun c
uncrnosnb3oBaHMEM PEeKBU3UTOB GaHKOBCKOW KapTbl B MOGUNbHOM nnaTtexxHom cepBuce MIR Pay un ocywectBneHuns nepeBoaoB no Cucrteme BbiCcTpbix
MnaTtexen.

Hactosauwmm s paspewato AO «TOPBAHK» packpbliBaTb ONSi COBEPLUEHUS BbllleyKa3aHHbIX AeWCTBU nHdopmMaunio o060 MHe NUYHO (BKoyYas mMou
nepcoHarnbHble aHHble) B HEOOXO0AMMOM o6bemMe Takum TPpeTbUM Nnuuam, UX areHTamM U UHBIM YNOSMTHOMOYEHHbLIM NnuaMm, a TakXe npeaocTtaensaTe
TakMM rnvuam COOTBETCTBYIOLLUME JOKYMEHTbI, coAepXalme Takylo UHgpopMauuio, Ans o6paboTkm nepcoHarnbHbIX AaHHbIX HA OCHOBaHUW HacTOSILLEro
Cornacuss B obbemMme 1 nopsake, npeaycMoTpeHHbix deaepanbHbiM 3akoHoM oT 07.08.2001 roaa Ne 115-d3 «O npoTuBoaencTBuM neranusaumm
(OTMBIBaHMNIO) JOXOAO0B, MOSYHEHHbIX NPECTYNMHbIM NyTeM, U dOMHAHCUPOBaHUIO Teppopuama» (C UBMEHEHUsIMU U JonornHeHusimn) n degepanbHbIM
3aKoHOM oOT 27.07.2006 roaa Ne 152-®3 «O nepcoHarnbHbIX OaHHbIX» (C U3MEHEeHMAMU N aonosfniHeHnamMmun). TakKe HacTosaAwmMM S NpusHal u
noaTBepXgakt, 4YTo HacTosiwee Cornacume cuUntaeTcsi OaHHbIM ¢ MHOW Jo6GbiM TPEeTbUM NuMLUaM, yKasaHHbIM Bbllle, C YHETOM COOTBETCTBYHOLLIMX
n3MeHeHun, n nobble Takne TpeTbU Nrua nMeroT NpaBo Ha o6paboTky MOUX NepcoHarbHbIX AaHHbIX HA OCHOBaHUM HacTosiwero Cornacus.

51 paspelwaro ocylwlecTBneHne nobbix OSWCTBUI (onepaunin) UM COBOKYNHOCTU AeWCcTBUM (onepaunin), coBepliaeMbliX C UCMOMb30BaHUEM CpPeAacTB
aBTOMaTU3auMm unn 6e3 UCMOoNbL3OBaHUA TaKUX CPEACTB B OTHOLIEHWN MOUX MEepPCOoHarlbHbIX AaHHbIX, KOTOpble HeoGxoAMMbl ANSA OOCTUKEHUs
BbllLeyka3aHHbIX Lernen o6pa6oTku, Bkntovas (6e3 orpaHnyeHumnst) c6op, 3anucb, cucteMmaTMaauuio, HakonneHne, XxpaHeHune, yrodHeHue (oGHoBneHue,
n3MeHeHune), usBreyvYeHne, Ucnorb3oBaHne, nepegady (pacnpocTpaHeHue, npeaocTaerneHne, AO0CTyn), obesnuunsBaHne, GrnokupoBaHue, yagarneHue,
YHUUTOXEHME, TPpaHCIpaHUYHYIO nepeaady nepcoHanbHbIX OaHHBIX, a TakKXe OCyllecCTBieHMe C MOMMU MNepcoHarbHbIMU AaHHbIMU (BKAOYas
MoslydeHHble OT MEeHS1 U/Unn oT NMBbIX TPEeTbUX NULL) NMIO6bIX UHbIX 4EWCTBUN, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Pd.

51 yBegomneH(a) o Tom, 4To HacTosiwee Cornacne MmoxeT GbiTb OTO3BAHO MHOW B M060M MOMEHT Ha OCHOBaHUN MNCbMEHHOIO 3asBreHns.

A yBeaomrieH(a) o TOM, YTO OTBETCTBEHHOCTb 3a HebGnaronpusaTHble nNocrneacTBus oT3biBa HacToswero Cornacusa Bo3naraeTtcs Ha MeHsa. C momeHTa
nony4yeHusi oT3biBa HacTosiwero Cornacusi, a TakXe Mpu OOCTUXEeHUW uenn o6paBoTku nepcoHanbHbIX AdaHHbIXx AO «FTOPBAHK» npekpawaeT
06paboTky NnepcoHanbHbIX AAaHHbIX U (UMW) YHUYTOXXaeT NepcoHarbHble AaHHble B CPOK, YCTAHOBMNEHHbIN AEVNCTBYIOLLUMM 3aKkoHogaTernnLcteom Pd.

HacTosumm s noaTBepXXAako, YTO MHE U3BECTHO, YTOo:

- nNpu oT3biBe MHOW HacTtosiwero Cornacus AO «[TOPBAHK» BnpasBe npogormkunte o06pabGoTKky MOMX MNepcoHaribHblIX AaHHbIX B Criydasix,
npegycMoTpeHHbIX PegepanibHbIM 3aKOHOM OT 27.07.2006 roaa Ne 152-93 «O nepcoHallbHbIX A4aHHbIX» (C UBMEHEHUAMU U A0ONOSNTHEHUSAMN);

- TpeGoBaHne 06 YHUUTOXEHUW He pacrnpoCTpaHsieTCss Ha MNepcoHarbHble AaHHble, AN KOTOpbIX AEWCTBYIOLMM 3akoHogaTernbcteom Pd
npeaycMmoTpeHa 06583aHHOCTb X XPaHEeHUsl, B TOM Yucre nocre npekpaueHus [lorosopa 6aHKOBCKOro cyeTa (hM3nyeckoro nmua Ansi ocyllecTsrneHus
onepauui ¢ Ucnonb3oBaHUEM OGaHKOBCKUX KapT, KOTOPbIN MOXeT ObiTb 3akmnodeH co MHoin AO «TOPBAHK» B 6yayliem Ha OCHOBaHUU OaHHOroO
BaseneHus. NMuncbMeHHoe yBegOMIIeHNE 06 YHUHTOXEHUN MOUX NEPCOHarbHbIX AaHHbIX B MOV aApec Npouly He HanpaBnAaTb.

Hactosiwuee Cornacue gencreyeT A0 OOCTUXKEHUS Bbllleyka3aHHbIX Lenen o6paboTkm nepcoHanbHbIX AaHHbIX UMW OO UCTEeYEeHUs CPOKOB xpaHeHus AO
«TOPBAHK» cooTBeTCcTBYIOLLEN MHMOPMaLUU UMK AOKYMEHTOB, coAep KallmMX MOU NepcoHarnbHble JaHHbIe.

A noaTBepXxAato, 4To HacTosiwee Cornacue gaHo MHol cBo6oaHO, cBOel Bonen n B CBoeM MHTepece.

/ / « » 20 r.
rnoonuce Damunusi, Mmsi, Omyecmeo rnosiIHoCmbo

OTMETKU BAHKA:

CoTpyAaHuk BaHka, yaoCcToBEPUBLUNI NIMYHOCTL

3asaBUTENS U NMPUHABLUUINA 3asaBrieHne / /o« » 20 r.
noonucek, @.1.0.

HOMepﬁaHKOBCKOFOCHeTa|4|0|8| | |8|1|O| |0|O|0| |2| | | | | | |
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Mpuioxenne Ne §

K «[IpaBunam npenocraBneHus 1 o0cyxuBanus 6ankoBckoit kapTel AO «"OPBAHK»

- B N re —~
= — «METEPBYPI'CKUMN NINOPOACKON BAHK>» e Ty
%ﬁj AKIIMOHEPHOE OOIIECTBO
@\4\/\3’) (AO «I"OPBAHK>»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CUHETA M BBIIIYCK BAHKOBCKOM KAPTHI K HEM Y

3arnonHsiemcsi nedamsiMu 6ykeamu, HEO6X0AUMOEe OMmMemuImb 3HaKoM E

Ha ocHoB aHum HacTosilero
3asBneHus sakno4veH [orosop 002-P-
6aHKoB CKOro cyeTa

Mpeanararo 3aKknO4YUTL CO MHoM [loroBop 6aHKOBCKOro cyeTta (o M3N4EeCKOro nuua Arfisi OCyLecCTBreHUA onepauvm c
ucnofnb3oBaHUEM GaHKOBCKUX KapT Ha YCNOBUAX, MU3MOXeHHbIX B "lMpaBunax npeaoctaBrieHUs U o6cnyXuBaHuUsA
6aHkoBckou KapTtkl AO "TOPBAHK", oTKpbITL HA MOe MMA GaHKOBCKUM cYyeT B pyonsx P® u npegocraButs K HEMY B
FTIN4YHOEe nonb3oBaHue 6aHKoBcCKyro KapTty "MWUMP Knaccudeckaa':

Pamurvisai

Nma

OTt4yecTBO

Nma n damunma natmHcknuMmmn
6yKkBamMu, Kak ykasaHo B
3arpaHn4YHoOM nacnopTe, Nnéo Npu
ero oTcyTCTBUUN B aHINIMNACKOMN
TpaHcrnmTepaummn

Damunus

Nma

OaTa poxxaeHusa | MecTo poxxaeHusi

[[Ymcno [Mecsiu_| Ton |

MparkgaHcTBO

JaHHble obLerpa>xgaHcKkoro nacrnoprta Cepusa Homep

Korpoa

Kem BblOaH, Ko
noapasaeneHust

Yicno [Mecsuy | Ton

Appec
pernctpaummn

NHoekc | | | | | |

Aanpec ansa

MOYTOB bIX Pervion

yBengomMmneHum PavionH

(anpec Nopon

pakTnyeckoro
MecTaHaxoX- Hac.nyHkr

AeHus) levn_l,a

Oom | Kopnyc KBapTtupa

TenedhoH | | Anpec areKTPOHHOMW MOoYThI: |

HavmeHoBsaHne

MecTo opraHusauum, aapec

pa6oTbl
TenedooH

HacTosiuium nopy4atro noriHOMoOYHOMY MpeAcTaBuTerto opraHusauun-pabotogartens npeacTtaBrisasTe Mou uHTepeckl B AO "TOPBAHK" c npasom
nepenaBaTthe HacTosiulee 3asiBfieHMe, a TakXKe UHble OOKYMEHTbI, HE CBsi3aHHble C pacrnopsiXeHUeM [AEHEeXHbIMU cpeacTBaMmn Ha GaHKOBCKOM
cyeTe, 1 nony4date B AO "TOPBAHK" 6GaHkoBckKylo kapTy(-bl), BbinylleHHyl(-ble) Ha moe ums, [NMVH-koHBepT(-bl), BbINMUCKU O OBWKEHUN
AeHeXHbIX cpeacTB Nno 6aHKoBCKOMy cueTy. HacTosiuee nopyydeHne OencTByeT B TeHeHne BCcero cpoka aenctsus [loroBopa 6aHKOBCKOro cyera
q]/ISMHeCKOrO vua AnAa ocyulecTerieHnsA OI'IepaLJ,VIIZ C uncrnosnb3oBaHNeM GaHKOBCKUX KapT, KOTOprI7I MoOXKeT ObiTb 3aKkfiio4YeH CO MHOW B 6y,D,yLLleM
Ha OCHOBaHWUW AaHHOro 3asiBreHust.

I:l Hactosawwmm npowy AO "TOPBAHK™ noakno4unTtb ycnyry "SMS-cepBuc” Ansa nHdopmMmmupoBaHUs MeHs1 06 onepauusx,
CoBepLUEHHBLIX C UCMOSfIb3OBaHMEM GaHKOBCKOM KapThbl:

HOoMep MoburnsHoro tenedoHa |

B kadvecTBe A0OMNONHUTErNbHbIX KOHTAKTHbIX AaHHbIX MpPOoLUy Ucnorib3oBaTe HOMep Mo6unsHoro TenedoHa:

Ko,qosoe CJfioBO (nm6oe yno6Hoe ans Bawero sanomMmHaHuUsi CrioBo, COCTosiLLee He
MeHee 4eM 13 4-X CUMBOJIOB PYCCKOro andasuTta nnm komeuHaumsa undp anst naeHT ndmkaumm

NMYHOCT K AepXXaTensa 6aHKOB CKOoW KapTbl Npu o6palleHunn no TenedoHy KpyriocyTo4YHon
noAaep>KKU AepXXaT enen 6aHKoB CKUX KapT)

Hacrtosawuwmm s1 noATEBe pXXAak, 4To:

I:l ABNAIOCL I:l He sABNAlOChL MNHOCTPaHHbLIM Ny 6GNNYHBIM OOSPKHOCTHLIM FIMLIOM, KOTOPOMY AO0BEpEHb! Ui Gbinn AoBepeHbl
3HauUTEnbHble Ny6NUYHbIE OYHKUUW OPYrOoN cTpaHow (Hanpumep, rnaBow rocygapctBa wunm npasBuTenbscTBa, BUAHLIM MOMUTUKOM, cTapLuuvm
npasunTernbCcTBEeHHbIM, Cy,ﬂesHblM nn BOE€HHbIM COTPYAOAHUMKOM, cCcTapLwwvMm pyKoBoauTernem rocynapcrtBeHHbIX Kopnopauw?l, BNOHbIM OeAaTenemMm
MONMMTUYECKUX MapTUin); OOSPKHOCTHBIM  JIMLUOM  MNYGrnUUHbIX  MEeXAYHapOoAHbIX oOpraHm3auui; JfuUoM, 3amMellalolumM  (3aHMaloLL M)
rocygapcTBeHHble p[OorpkHocTn Poccuiickon deaepauun, Oo0rpkHOCTM 4dneHoB CoBeTa pgupekTtopoB LleHnTpaneHoro 6aHka Pd, pgorpkHocTm
drepgepanbHOW rocyaapcTBEHHOW Cry>X6bl, HasHaA4YeHue Ha KOoTopble U ocBOGOXOEeHUe OT KOTOpbIX ocyuiecTtBrnsatoTcsa [pesvaeHtom PP unn
MpaButensctBoM P®, gormkHocT™M B LleHTpanbHomM 6GaHke P®, rocyaapcTBEHHbIX KOpropauusiX U MHbIX OpraHusauusix, co3gaHHbiXx PP Ha
OCHOBaHUU hefeparbHbIX 3aKOHOB, BKIMIOYEHHbIE B NEPeYHn OOoSPKHOCTeN, onpeaernsiemsie MNMpesnaeHtom Pd.

I:l umero I:l He umero POACTBEHHNKOB-UHOCTPAHHbLIX MY 6GNMMYHbBbIX AOIMKHOCTHBLIX MNNL, KOTOPbIM AOBepeHbl Unm 6binn aose-
PeHbl 3HaunTernbHbIe Ny6nuyHbIe doyHKUMKM APYron cTpaHon (Hanpumep, rnaBoi rocyaapcTs UMM npasuvTenscTsa, BUAHBLIM MOMMTUKOM, cTapLumm
npaBuUTeNbLCTBEHHbIM, CyAebHbIM UMM BOEHHbLIM COTPYAHUKOM, CTapluuM pyKoBoAWUTErNeM rocyaapCTBeHHbIX Koprnopauui, BuUAHbIM AesTernem
NONMUTUYECKUX MapTuin); AOIMKHOCTHbLIX UL, MYGMUYHbIX MeXAYHapoAHbIX OpraHusauvii; v, 3amMellarumnx (3aHMalrouLmnx) rocyapcTBeHHbIe
AorpkHOCTM P®, gorpkHocTM udneHos CoBeTa aupektoposB LleHTpanbHoro 6GaHka P®, gormmkHocTn doegeparibHOM rocyapcTBEeHHOW cCry>k6bl,
HasHa4yeHne Ha KoTopble K1 ocBoOGOXAEeHMEe OT KOTopbIX ocyuiecTensaioTcA [Mpe3ngeHtom PP unm lMpaButensctBoMm Pd, pgorpkHocTn B
LleHTpanbHoMm 6GaHke P®, rocygapcTBeHHbIX KoprnopauusXx U UHbIX opraHusaumsix, cosfaHHbix Pd Ha ocHoBaHuu deneparbHbIX 3aKOHOB,
BKIIOYEHHbIE B NepeyHn OorpKHOCTen, onpeaensiemble NpeanaeHtom P& .
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Hactosiwwmm 51 noaTBepXXAaro, UTO BCe cBeAeHUsi U MHopmauusi, ykadaHHbIe B HactTosiwem 3asiBfileHUM M npeacrtaBrieHHblIe Ons
VIAeHTI/I(*)VIKaLlI/II/I Moen JINHHOCTUN, ABNAKOTCA MNOJIHbIMM, TOYHbIMM U OOCTOBEpPHbLIMM, a agpec 3ﬂeKTpOHHOﬁ no4Tbl, yKaGaHHblﬁ
Bbllle B HacTosiwem 3asiBrieHUN, NpuHaaneXXmTtT mHe. CBeaeHus o ce6e coobuaro A4OGpPOBONbLHO, 6e3 KaKoro-nM6o NpPuUHyYXXAe HUsA.

S cornaceH/cornacHa c Tem, 4TO:

- nobble cBeaeHusi, coaepXawmecss B gaHHOM 3asiBrieHun, MoryT ObiTe B roboe Bpemsi npoBepeHbl unu nepenpoBepeHbl BaHnkom c
NUCMosSib30BaHMEM MobbiX NCTOYHUKOB I/IHdZDpMaLI,I/IVI, B TOM 4ucCrie ykasaHHbIX B JaHHOM 3a$|BJ'IeHI/II/I;

- BaHk BypeT nonarateCcsi Ha MHOPMaLUUIO, coaepKallyocs B AaHHOM 3asBrneHun, n s obsasylocbk HesameanuTerbHO NpouHdopMunpoBaTe €ro B
cny4yae KakKnx-nmbo nameHeHum CBeﬂ,eHI/IVI, YKas3aHHbIX B AaHHOM 3asBneHun.

HacTtosiumm 3asiBrieHMeM si NpUCOeAUHAIOCb K «YCrOBUSM OUCTAaHLMOHHOro 6aHKOBCKOro o6cenyxuBaHust omandeckmnx nuuy B AO
«FTOPBAHK», copmepxawmm CornaweHue o6 wucnornb3OoBaHMU MNPOCTOM 3fIeKTPOHHOW noAanucu, B UefioM B nopsaAke,
npeaycMoTpeHHOM cT. 428 NpaxxpaaHckoro koaekca Poccuinckon ®enepaumn.

MNMoanuckiBas HacTosilee 3asiBrieHUe s1 BbipaXkako cCBoe corfiacume Ha:

- perucTpauuio fiormHa n HanpasrieHne mHe BaHkom napons B Buae SMS-coobLeHns Ha Homep MoburnbHOro TenedoHa, yKasaHHbI MHOW Bbllue
B HacTtosiuem 3asiBfeHnn, B MOMEHT caMopermctpaumm B cuctemMme AUCTaHUMOHHONO 6GaHKOBCKOro o6Cny>XUBaHUS;

- TO, 4TO MOEW NPOCTOW BMEKTPOHHON NMoANUcbio ByaeT ABNATLCSA HabpaHHbIM MHOW LMdpPOBON Koz, nepepaBaemMblil MHe BaHkom B Buae SMS-
CcoOo6LL eHNI Ha HoMep MOBUIbHOro TenedoHa, ykasaHHbIN MHOW Bblille B HacTosilem 3asaBrneHunn.

C pevncTByrwOLLMMM Ha MOMEHT noanucaHuvsa aaHHoro 3asaBneHus "Tapudamm Bo3HarpaxaeHus ym ctaBkamm AO «TOPBAHK» 3a
o6cnyxuBaHue dusndeckux nuuy"”, "MpaBunamm npepgocTaBrieHUss U o6GcnyXuMBaHMA 6GaHKoBckoM kKapTbl AO "TOPBAHK" u
«YcnoBmuamm ANCTaHUUOHHOIo B6aHKOBCKoOro o6cnyxuBaHua dusmnueckux nuy B AO «FTOPBAHK» o3HakomrneH(a),
cornaceH/cornacHa.

HactosummMm s garo cBoe cornacue (3apaHee pAaHHbIW akuenT) Ha cnucaHue AO «TOPBAHK» c OTKpbITOro Ha Moe umMs B
COOTBETCTBUM C HAaCTOoALWMM 3asBrieHMe M 6aHKOBCKOro cyeTa AeHeXHbIX cpeacTB:

- B paaMmepe KOMUCCUOHHOro Bo3HarpaxaeHusi baHka B cootBeTcTBUU € "Tapudamm BosHarpaxaeHust n ctaBkamm AO «TOPBAHK» 3a o6GcnyxunBaHue
hrsnveckx NuL" 3a okasaHue yCcryr pac4e THO-KacCoBOro 0GCny)KMBaHUs Mo AoroBopy 6aHKOBCKOro cyeTa;

- JKBUBAJIE€HTHbIX CyMMamM onepauw?l, coBepLWweHHbIX no GaHKOBCKOMy c4yeTy C ucnosfb3oBaHuem 6aHKkoBCKOM KapTbl, U BbiCTaBlfieHHble K onnarte
yqacTtHukamwm NnartexHon cuctembl "MUP" (kpeanTHbIMU opraHmnsaumamm, TCIM mn np.);

- MO oNnpoTecToBaHHbIM OMepaunsM Ha OCHOBaHUU peecTpoB nnaTtexen lNnartexxHon cuctemel "MUNP";

- B paamepe dakTndeckn npomssBegeHHbix BaHkom pacxogoBHa nonydyeHue OOKYMEHTOB, NoATBEPXXAalwwmx onepaumm no 6aHKOBCKOMY CHeTy, ecrniv no
ocnapuBaeMblM MHOW onepaunam 6yaeT JOKyMeHTanbHO goka3aHa Heo60CHOBaHHOCTb MOUX MPEeTEH3U;

- B pasamepe pacxoAoB (MOYTOBbLIX, TenerpadHbIX, TENIEKOMMYHUKALMOHHbIX, KOMUCCUN GaHKOB-KOPPECMNOHAEHTOB N MpoYux), KoTopble BaHk HeceT B
CBS131 C UCMOSIHEHNEM PAaCMOPSIX)KEHUN MO GAHKOBCKOMY CHeTy;

- B paamepe CyMMbl TEXHUYECKOrO oBepapadTa;

- B crnydasx, NpelyCMOTPEHHbIX OTAENMbHLIMU CormalleHUAMN (AoroBopamMmun) mexay 5aHKkomM 1 MHO, B TOM 4YMcre CyMMbl 3a40JHKEHHOCTU MO KpeaAuTHbIM
AoroBopam (CyMMbl KpeauTa, NMPOLEHTOB 3a MNoSfib30BaHUe KpeauToM, BKIloYas NOBbILIEHHbIE, NeHU, WTpadoB, a TakKe CyMMbl pacxogos BaHka no
B3bICKAHUIO 3a10/MKEHHOCTU MO TakMM [0roBOPamM) U CyMMbl HEUCMONHEHHbIX 06A3aTenbLCTB NO UHBIM AOroBopaM (B T.4. NopyduTenscTea, 6aHKOBCKOM
rapaHTum M np.), 3akno4YeHHbIM Mexay BaHkoM M MHOW U/mMnNu No KpeaAuTHbIM AOroBopamMm U WHbIM AOroBopam, KoTopble ByayT 3akitodYeHbl MexXxay
BaHkomMm 1 MHOI B nepunoa AencTBmnsa goroBopa 6aHKOBCKOro cyeTa;

- B crnyyasix, NpeAyCMOTPEHHbIX CornalleHnsiMu (4oroBopammn) Mexxay MHOWM 1 nonyyaTtenem cpeAcTs, NpeAocTtasnsitiowmx BaHky npaBo Takoro cnucaHus.
B aTtom cnyuyae 51 o6s3ytock npeacrtaeuTe BaHky cBegeHuns o nonyyaTtene cpeacTs, MMEKLWEeM NpaBo BbICTaBMsiTe MHKACCOBbIE NMOPYYEeHUsI Ha cnucaHue
AeHEeXHbIX cpeacTe, 06 ob6s3aTenbLcTBe, Mo KOTOpoMy GyayT NMpoM3BOAUTLCS MaTeXwu, O cornaweHun (AoroBope) C nonydaTterniemM CpeacTB U UHYIO
MHopMaLmio, NPeAyCMOTPEHHYIO 3aKoHoJaTeNbCTBOM P®, nytem 3aknioyeHUs1 4OMNOJTHUTENbHOMO cornalleHuns K JoroBopy 6aHKOBCKOro cyeTa;

- A@HEeXHbIX CpeaCcTs, OLMBOYHO 3a4ncreHHbix BaHKkoM Ha Mo 6aHKOBCKUIA cYeT.

HacTosiumm 51 BhipaXkalo cBoe cornacue Ha o6pa6oTky AKLMOHe pHbIM o6ecTBom «NMETEPBYPITCKUA TOPOOCKOW BAHK» (AO «FTOPBAHK»; 191186,
r. CaHkT-NeTepbypr, UTanbsaHcKkas yn., A. 15, nutep A) MOUX NIUYHbIX A@HHbIX, 8 UMEHHO: (haMUNnUnN, UMeHU, oTYeCTBa, AaTbl U MecTa POXAEHUs, JaHHbIX
AOKYMEHTa y4OoCTOBEPSIIOLIEro NIMYHOCTb, a TakXke 6o MHOoW MHOoPpMaLnnU, OTHOCSLWLENCSA K MOeW JIMYHOCTU, OOCTYNHOW Nn6o usBecTHoW B noGon
KOHKpPEeTHbI MoMeHT BpemeHn AO «TOPBAHK» (B T.4. nHdopmMmaumm o cymme onepaumu no BbinyweHHon AO "MTOPBAHK" 6aHkoBCKoW kKapTe, Aate u
BpPEMEHN ee CcoBeplUeHUsi, TUMne onepauuu, Kode BarnioTbl, cTaTyce aBTopu3auun onepauun) (Oanee no TeKCTy - «NepcoHarbHblie AaHHbIe»),
npepocrtaBneHHbiXx MHOM B AO «TOPBAHK» B LLensax 3akrnioyYeHns co MHou B Gyaylliem Ha ocHoBaHMU gaHHoro 3asiBneHus [loroBopa 6aHKOBCKOro cyeTa
r3nYeckoro nuua Ans OCyLEeCTBEHUs ornepauuin C Ucnorb3oBaHMeM GaHKOBCKUX KapT, OGCNyKMUBaHUSA OTKPbLITOrO Mo HeMy GaHKOBCKOro cyeTa u
npeaocTaeneHus (Bbinycka) n o6enyxmBaHnst 6aHKOBCKOM KapTbl K HEMY, @ TakXe B LEeNsAX COBEpLUeHUs onepauuii ¢ UCMNOoSib30BaHUEM PEKBU3UTOB
BGaHKOBCKOM KapTbl B MOGUnbHOM nnaTte>xxHom cepBuce MIR Pay un ocylecTtBneHus nepeBoaoB no Cucrteme BobicTpbix MNnatexen.

Hactosiwumm s paspewatro AO «TOPBAHK» packpbliBaTb A5 COBEPLUEHUS BbllleyKa3aHHbIX ASNCTBUIA UHOPMaUuUio 060 MHe NnUYHO (BKro4Yast Mou
nepcoHarnbHble JaHHble) B HEO6GXOAMMOM O6beMe TakuM TPpeTbUM Nuuam, UX areHTaMm U UHbIM YNMOSIHOMOYEHHbIM NUUAaM, a TakXe npeaocTasnsiTe
TakuMm nuuam COOTBETCTBYIOLME AOKYMEHTbI, coAepKalwme TaKyio UMHdopmMauuio, Ans o6paboTku nepcoHanbHbIX JaHHbIX HA OCHOBaHWUW HacTOSILEro
Cornacusi B obbemMe U nopsiake, npeaycMoTpeHHbiX PeaeparnbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-d3 «O npoTnBogencTBUM neranuaaumnm
(OTMBbIBaHWIO) OOXOOOB, MOMYYEHHbIX MPECTYNHbLIM MyTeM, U (PUHAHCUPOBAHUIO TeppopuamMa» (C U3MEHEHUSSMU U OOoNoNHeHusiMu) n deaeparnbHbIM
3akoHOM oOT 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX OaHHbIX» (C U3MEHEHUSIMU U OO0MNOoSfIHEeHUsIMU). TakXke HacTosIWMM S NMpu3Ha u
noaTeepXaato, YUTo HacTosiwee Cornacume cunTaeTcst JaHHbIM MHOIO MoGbIM TPETbUM NULAaM, yKa3aHHbIM BbllUE, C yYHETOM COOTBETCTBYIOLLMX UBMEHEHUN,
v nio6ble Takne TpeTbu Nuua MMeIT NpaBo Ha 06paboTKy MOUX NepcoHarnbHbIX JaHHbIX HA OCHOBaHUN HacTosiwero Cornacus.

S paspewaro ocyulecTernieHme nobbix gencTBuin (onepaunin) unm COBOKYINHOCTU AeWUcTBui (onepauuii), coBepllaeMbliX C UCMNOSfb3OBaHMEM cpencTB
aBTomMmaTnaumm umnnum 6e3 ucnonb3oBaHUA TakKux cpeactB B OTHOWEHUMUN MOUX NepcoHalribHbIX AOaHHbIX, KOTOpble HeOGXO,QI/IMbI Ana OOCTnXXeHusA
BbllLeyKa3aHHbIX Lenen o6paboTku, Bknodasa (6es orpaHudeHuns) cbop, 3anuck, cuctemaTusauuto, HakonneHne, xpaHeHune, yrouyHeHmne (o6HoeneHune,
N3MEeHeHMne), N3BNeYeHne, Ucnosrb3oBaHue, nepepadvy (pacnpocTpaHeHue, npefocTaBneHue, OOCTyn), o6esnuunBaHue, 6GrnokuposaHue, yaaneHue,
YHUUTOXEHUE, TPaHCTPaHUYHYIO Nepeaady nepcoHarbHbIX AaHHbIX, 8 TaKXKe OCYyLLeCTBNEHNE C MOMMU NEePCOHarbHbIMU JaHHbLIMU (BKMtOYasi NOMyHeHHble
OT MEHS NU/UNun OT NObLIX TPETbUX NULL) NOObIX MHbIX AENCTBUN, NPeayCMOTPEeHHbIX AeNCTBYIOLLMM 3akoHoaaTenbcTtBom Pd.

A yBegomrieH(a) o ToMm, 4To HacTosilee Cornacmne MmoxeT GbiTe OTO3BaHO MHOW B NMo60oM MOMEHT HA OCHOBaHUN NMUCbMEHHOTO 3asiBNEeHUs.

51 yBeaomneH(a) o TOM, 4YTO OTBETCTBEHHOCTb 3a HeGnaronpusiTHble NOCMeAcTBUsSl OT3biBa HacTosiwero Cornacusi Bosnaraetcsi Ha meHsi. C MomeHTa
nonyveHns oTabiBa HacTosiwero Cornacusi, a Takxxe npu AoCTUXeHUn uenn o6paboTkn nepcoHanbHbiX AaHHbIX AO «TOPBAHK» npekpalwaeT o6paGoTky
nepcoHanbHbIX JaHHbIX U (UTN) YHUYTOXAaeT NepcoHarnbHble AaHHble B CPOK, YCTAHOBMEHHbIN AECTBYIOLLMM 3akoHoAaTenbcTeBoMm Pd.

HacTosawmm 1 noaTBEepXXAako, YTO MHE U3BECTHO, YTO:

- Npu oT3bliBe MHOO HacTosiwero Cornacust AO «TOPBAHK» BnpaBe NpoaormknTe o6paboTky MOUX NepcoHarbHbIX AaHHbIX B CriydasiX, npeAyCMOTPEeHHbIX
depngepanbHbIM 3aKOHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHarnbHbIX AaHHbIX» (C UBMEHEHUAMMW U OOMONMHEHUAMMN);

- Tpe6GoBaHne 06 YHUUTOXKEHUN He PacrnpoOCTpaHsieTCs Ha NepcoHarbHbIe AaHHble, ANl KOTOPbIX AENCTBYIOLLMM 3akoHogaTensctBoMm P®d npeagycmoTtpeHa
06513aHHOCTb UX XPaHEHUs, B TOM YMUCre nocre npekpatieHus [lorosopa 6aHKOBCKOro cyeTa h1M3n4ecKoro nuua Ans ocyllecTBneHust

onepauun c Ucnosrib3oBaHMemM OG6aHKOBCKUX KapT, KOTOpbIN MoXeT O6biTb 3akntodeH co MmHon AO «TOPBAHK» B OyayuwlemMm Ha OCHOBaHUM OAHHOMO
BaseneHus. NMnucbMmeHHOEe yBeaoMIeHNE 06 YHUHTOXEHNU MOUX NEePCOoHarnbHbIX AaHHbIX B MOW aApec Npolly He HanpasBnsTh.

Hactosiwiee Cornacue gencreyeT OO OOCTUXKEHUS BbllUeyKa3aHHbIX Lernen o6paboTkn nepcoHanbHbIX JaHHbIX UMW OO0 UCTEYEHUSI CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCTBYIOLLIEN MHPOPMAaLIMU UNU AOKYMEHTOB, COAEP>XKaLWX MOU NepcoHarbHble JaHHble.

S noaTBepKAaro, YTo HacTosiwee Cornacue JaHo MHOM cBOo604HO, CBOEN BOSEN U B CBOEM UHTEpEece.

rnooénucek Damunusi, Umsi, Omyecmeo rnosiIHoCmuro

OTMETKU BAHKA:

CoTtpyAaHuk BaHka, yaocTtoBepUBLLUN NIMHHOCTL

3asaBUTEnNs U NPUHABLLWA 3asBrieHne / /o« ». 20 r.
noodnucs, ®.1.0.

Homep6aHKOBCKorOCL|eTa|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |
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IIpuioxenune Ne 6

k «[IpaBuiam npemoctaBieHus U 00CIyxuBanust 6aHkoBckoi kapThl AO «OPBAHK»

KJIMEHT:

(@.4.0. ¢pusuueckozo ruya)
Jlata, MECTO POKICHHUS:
Anpec perucTparyu:

JIOKyMEHT, yIOCTOBEPSIOIINI TUYHOCTb:
Bun:

Cepust: HOMED:

OpraH, BBIIaBIINN TOKYMEHT:
JlaTa BeIgaqM:

Kox moapasnenenus (py HATUYWH):
WHH (nipu Hamu4aum):

YBEJOMJIEHHME
0 3aKJIIOYCHHH I0r0BOpa 0aHKOBCKOIO0 cyeTa GU3M4ecKoro Juna

AJ151 OCYLIeCTBJIEHHUsI ONlepalMii ¢ HCNI0/Ib30BaHHEM 0AHKOBCKUX KAPT U OTKPBITHH 0AHKOBCKOI'0 CYeTa

B coorBercTBum ¢ Bammm 3asBrneHnMeM Ha OTKpBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOW KapThl K
HEMY OT «___ » 20 1. mexay Bamu n Aximonepusiv obmectBoM «[IETEPBYPI'CKHM T'OPOJCKOMN
BAHK» (AO «'OPBAHK») (manmee — «bank») 3akmioueH JloroBop OaHKOBCKOTO cuera (PU3MYECKOTO JIHIA JIs
OCYIECTBIICHUS OTlepaliii ¢ UCIoNb30BaHueM O0aHKOBCKHX kapT Ne 001-P oT «__ » 20 r.uHa
Bamre uMst OTKpBIT OaHKOBCKHI CUET, HOMEpP M PEKBU3UTHI KOTOPOTO JOCTYNMHBI BaM B cucTreMe NMCTaHIMOHHOTO
0aHKOBCKOI'0 00CITY)KMBaHHUS.

«[IpaBuna mpenocraBieHnss u obOciayxkuBaHust OankoBckod kaptel AQO «['OPBAHK», «Tapuds
BosHarpaxiaenus u craBok AO «'OPBAHK» 3a oOcnyxuBanue pusnueckux JUI» U «YCIOBHUS JUCTAHIIMOHHOTO
0aHkoBckoro oociyxuBanus gusnueckux Jul B AO «TOPBAHK» pasmeniens Ha oduimansHoM caiite banka B cetn

Wurepuer 1o agpecy Www.gorbank.spb.ru.

BAHK:

AxuponepHoe 06mectso «[IETEPBYPI'CKHI1 TOPOJJCKOM BAHK» (AO «"OPBAHK»)
191186, r. Cankt-IletepOypr, yn. Utanesackas, 1. 15, aut. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KIIIT 784101001, OT'PH 1027800000348

Tex:. +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

(JomKHOCTH IOJTHOMOYHOTO MPECTaBUTEINS baHka)

/ /
(moxnuce) (®.11.0.)
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Ipuioxenne Ne 7
k «IIpaBuiam npemoctaBieHus U 00cTyxuBanus 6ankoBckoi kapTel AO «'OPBAHK»

——
/) IETEPBYPICKHIl TOPOJICKOI BAHK»
AKIIMOHEPHOE OBLIECTBO

(AO «I'OPBAHKY)

3ASIBJIEHUE

Ha NMpeI0CcTaB/IeHHe B M0JIb30BaHUE 0AHKOBCKOW KapThl B3aMeH NMPeI0CTABICHHON paHee

ﬂ;

Bnaaenew cyeta Ne ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

8 coomeemcmeuu c «[llpasunamu npedocmasneHus u obcnyxusaHus 6aHkosckol kapmbl AO
«TOPBAHK» npowy npedocmasums & rons3osaHue baHkoeckyro kapmy « MUP Knaccuueckasi»:

B3aMeH paHee npegocTtaBneHHon KapTbl Ne x| x| =

B CBA3MU C:

OKOHYaHneM cpoka OEencTBus KapThbl

nameHeHnem o0

N3MEHEeHNeM NaTUHCKON TpaHCKpUnuumn pamunum

aoo

yTpaTou KapTbl N0 NpUYMHE

O kpaxu

| O notepm

nopqeﬁ NnJaCTUKOBOW OCHOBBI, YMna

ytpaton NNH-koga

HECaHKLIMOHNPOBAHHLIM MCMOMNb30BaHMEM HOMEpPa KapTbl CTOPOHHUMM
mvuamm ¥

Apyroe

ykasaTb NpuUynHy

ol goo

HoBble pgaHHbIe AepxxaTens 6aHKOBCKOW KapTbl:

damunus

[ [ [ ] |

Nmsa

Omyecmeo

(pycckasi mpaHcKpunuyus)

WUmsi u ®amunus e namuHcKolU mpaHcKpunuuu ‘ ‘ ‘ ‘ ‘ ‘ ’ ‘ ‘

Hokymenm, ydocmoeepsirowuli TU4HOCMb |

cepusi: | | | Homep: | | ebidaH: |

KeM BblOaH: |

(©1.0)

C oelcTBYHOLMMM HA MOMEHT nognucaHusi AaHHoro 3asBneHus «Tapudamm Bo3HarpaxageHus n ctaskamu AO
«FTOPBAHK» 3a obcnyxuBaHue usmyeckux nuuy», «lpaBunamm npegocTaBrieHUs U 0OGCNYyXUBaHUA
6aHkoBckon KapTbl AO «IOPBAHK» u «YcnoBusiMM puUCTaHUMOHHOro GaHKOBCKOro oOGCnyXuMBaHUSA
c¢pusnyecknx nuy B AO «FTOPBAHK» o3HakomneH(a). OnnaTy ycnyr 3a nepeBblNyCK KapTbl 4O OKOHYaHUSA Cpoka ee
OEeVCcTBUS NMpoLly Mpou3BECTU B COOTBETCTBUM C «Tapudamm BosHarpaxgeHus n ctaBkamm AO «TOPBAHK» 3a
obcnyxmBaHve dusnyeckmx nuu» un «lpaBunamm npegoctaBneHns u obcnyxmsaHua 6ankoBckon kapTel AO

«TOPBAHK».

noonucek ®amunus 1.0

T.

OTmeTkn BaHka:
CO’I‘pyI[HI/IK BaHKa, yIIOCTOBepI/IBIHI/Iﬁ JIMYHOCTH 3asBUTCII U HpI/IHHBIHPIﬁ 3as1BJICHUC

T. noonuce

Homep kapmbi: ‘ ‘ * ‘ * ‘ * ‘ ‘ ‘ ‘
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